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Broadcast Engineering Consultants India Limited
(A Government of India Enterprises–Under Ministry of Information and Broadcasting)

Dated: 10.09.2026 

Corrigendum 1
Subject: Clarification to the queries/suggestions raised during the pre-bid meeting held on 27.08.2026 on Request For Proposal (RFP) invited Request for Proposal (RFP) for “Empanelment of professional agency/ies for Media Monitoring and Analysis System for Print, Electronic, Digital, and Social Media for the Department of Public Relations, Government of Madhya Pradesh” – reg.
Reference: 
I. RFP No. BECIL/DGM(BP)/DPR-MP/MM &AS/RFP/01 Dated: 20.08.2026
II. Bid Number: GEM/2026/B7942425 Dated: 20.08.2026	
Reference is invited to the pre-bid meeting held on 27.08.2026 on Request for Proposal (RFP) invited for Empanelment of professional agency/ies for Media Monitoring and Analysis System for Print, Electronic, Digital, and Social Media for the Department of Public Relations, Government of Madhya Pradesh.
2.	The queries raised during the pre-bid meeting have been examined by the BECIL in consonance with the RFP and clarification against the same is enclosed. 
3. 	The following amendments been made in Part-I General Information, Eligibility Criteria and Evaluation Criteria:
	 
	Sl. No.
	Description 
	Amendment

	1.
	Last date and Time for Submission of bids -
10.09.2026 @ 17:00 hours
	Last date and Time for Submission of bids -
25.09.2026 @ 17:00 hours

	3.
	Time and date for opening of Bids:
10.09.2026 @ 17:30 hours
	Time and date for opening of Bids:
[bookmark: _GoBack]26.09.2026 @ 17:00 hours


4.	This is issued with the approval of the competent authority. 

S/d
Dy. General Manager

Encl: as above.



Point wise reply to the queries raise by the prospective bidders through email/physically presented in continuation of pre-bid meeting dated 27.08.2026: 

	Sl. No.
	Part Name & No.
	Page No.
	Statement as per tender document
	Query by Bidders
	Response of BECIL

	1.
	General Query
	Kindly clarify whether any estimated project value/budget has been defined for this assignment. If yes, please share the same.
	It is already been mentioned in the bid document number GEM/2026/B7942425 published on dated: 20.08.2026.

	2.
	Part- I
General Information, 
Eligibility and Evaluation Criteria

25.1 Pre- Qualification Criteria for Non-Startups
	13
	25.1 PRE- QUALIFICATION CRITERIA FOR NON –STARTUPS

1. Legal Status

The bidder shall be: a) A company incorporated under the Companies Act, 2013; or 
b) A partnership firm registered under the Partnership Act, 1932; or 
c) A Limited Liability Partnership (LLP) registered under the LLP Act, 2008; or 
d) A sole proprietorship
	Permit Societies registered under the Societies Registration Act, 1860, to participate in this empanelment process, provided they fulfil all other statutory, financial, and technical requirements.
	As per RFP.

	3.
	Part- I
General Information, 
Eligibility Criteria and Evaluation Criteria
	14
	25.1 PRE- QUALIFICATION CRITERIA FOR NON –STARTUPS

6. Bidder must have the solvency / credit facility / financial capability from the bank for minimum value of INR 1.5 Cr.

Documents to be submitted:

Solvency or Line of credit Certificate with tender reference from Scheduled Nationalized Bank. The solvency amount certified by the Bank may include sanctioned credit limits/working capital facilities available to the bidder.
	We request you to kindly accept the Solvency Certificate already submitted to BECIL approximately 15 days ago against another tender, provided it remains valid.
	As per RFP.

	4.
	Part- I
General Information, 
Eligibility Criteria and Evaluation Criteria
	14 -15
	25.1 PRE- QUALIFICATION CRITERIA FOR NON –STARTUPS

7. Technical Capability / Experience

(A)	The bidder should have successfully completed similar works/ supplies/ services during the last Three (3) years ending on the last day of the month prior to bid submission:

Three similar completed works, each costing not less than ₹2.4 Cr; 
OR
Two similar completed works, each costing not less than ₹3.6 Cr; 
OR
One similar completed work costing not less than ₹4.8 Cr.

On-going Projects:

In case the bidder is claiming experience for an ongoing contract/project, the bidder shall submit a certificate issued by a Chartered Accountant (CA) clearly indicating:


1)	The total awarded contract value;
2)	The value of work completed till the date of certificate;
3)	The cumulative value of invoices raised; and
4)	The cumulative payments received against the said invoices.

(B) SIMILAR WORK means projects executed for Government Departments, Autonomous Bodies, or Central and State Public Sector Undertakings (PSUs)/Listed Companies involving comprehensive News Media Monitoring and Analytics across Print, Television, Web, and Social Media platforms, including measurement and evaluation of media impact across all mediums; design, development, and deployment of dashboards and applications for news monitoring and analytics; news archiving with access to historical data; cross-media news trend analysis; and provision of round-the-clock (24×7×365) support call centre services for news monitoring.
	a) Please clarify whether Media Monitoring experience as part of Social Media Management shall be considered for meeting the eligibility requirement. 

b) In cases where a Completion Certificate is unavailable, kindly confirm whether a CA Certificate along with supporting invoices/work orders will be considered as proof of execution/completion.

c) It is requested that the minimum value requirement may kindly be relaxed to ₹1 Cr for three similar completed works, ₹1.5 Cr for two similar completed works, and ₹2 Cr for one similar completed work. This would enable experienced agencies with relevant domain capabilities and proven execution track record to participate, while retaining the requirement of relevant similar-work experience.
	a) As per RFP.










b) As per serial number 7 “Technical Capability / Experience” of clause 25.1 for On-going Projects.







c) As per RFP.

	5.
	Part- I
General Information, 
Eligibility Criteria and Evaluation Criteria
	17 -18
	27.1 TECHNICAL QUALIFICATION CRITERIA FOR NON-STARTUPS

2. Work Experience

Experience of having successfully completed similar work during last 5 years ending the last day of the month previous to the one. (Work order and completion certificate required)
	a) Please clarify whether it is mandatory that the cited past experience/work order must include experience across all four platforms, namely Print, Television, Web, and Social Media, or whether experience in one or more of these platforms shall be considered.

b) It is requested that the work experience scoring thresholds may kindly be rationalized in line with the proposed eligibility criteria, with the highest slab being ₹2 Cr. This will allow bidders having demonstrated experience through multiple relevant assignments to receive due consideration.
	a) As per RFP.















b) As per RFP.

















	6.
	Part- I
General Information, 
Eligibility Criteria and Evaluation Criteria
	18
	27.1 TECHNICAL QUALIFICATION CRITERIA FOR NON-STARTUPS

3. No. of Projects

Experience in the field of Media Monitoring and News Analysis for State/Central Government/PSUs/listed companies in India in the last 5 years (Scope includes social media management, name of the influencers/numbers of required posts/ targeting platforms. Projects with only social media management will be considered eligible.)

· 5 Marks (minimum 03 projects)

· 10 Marks (4 to 6 projects)

· 15 Marks (more than 06 projects)
	a) We sincerely request your good office to kindly consider relevant experience from Private/Corporate Clients in addition to Government/PSU assignments.

b) It is requested that the scope of this criterion may kindly be modified to specifically recognize Social Media Management experience, considering the nature of the activities mentioned under the scope. This would ensure that agencies having demonstrated expertise in social media management are not restricted by the terminology “Media Monitoring and News Analysis.”
	a) Relevant experience with listed companies has already been provided for in the bidding document.




b) As per RFP.

	7.
	Part- I
General Information, 
Eligibility Criteria and Evaluation Criteria
	18 - 19
	27.1 TECHNICAL QUALIFICATION CRITERIA FOR NON-STARTUPS

6. Technical Presentation
	Kindly confirm whether submission of the Presentation (PPT Deck) is mandatory at the bid submission stage along with the Technical Bid.
	Submission of the Presentation (PPT Deck) is not mandatory at the bid submission stage. Technical Presentation should be conducted separately for qualified bidders.

	8.
	Part- IV
Special Conditions applicable to this RFP


	50
	1. Performance Guarantee/Bid Security :

The empanelled agency to whom an assignment/work order is awarded in accordance with Clause 32 "Allotment of Work after Empanelment" of Part I General Information, Eligibility & Evaluation Criteria shall be required to furnish a Performance Bank Guarantee (PBG) issued by a Scheduled Commercial Bank in India for an amount equivalent to 5% of the value of the respective work order/contract, within 15 (fifteen) days from the date of issuance/acceptance of the work order. Performance Bank Guarantee should be valid up to 60 days beyond the date of warranty or the expiry of the contract, whichever is later.
	As per government noms, PBG must be in the range of 3% to 10 % but it is a humble request to your good office to please keep the PBG in the range of 2% to 3% only, this change in PBG leads to a wider as well as greater participation in this empanelment.
	As per RFP.

	9.
	Part- V
Annexure
	66
	Annexure- A

2.2.5 Manpower Requirement

b) Minimum of 30 dedicated specialists to be located in Bhopal, apart from 100 shared full time employees.
	As per Clause (b) on Page 66, 30 dedicated specialists are required to be stationed in Bhopal, apart from 100 shared full-time employees. Kindly clarify the deployment location of the remaining onsite resources.
	Sub-point (b) stands deleted.


All other terms & conditions of the RFP shall remain unaltered.
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