GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8005260
fedich /Dated: 07-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-09-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-09-2026 18:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Information And Broadcasting

faswar @ AT/Department Name

Ministry Of Information And Broadcasting

IS H AFA/Organisation Name

Broadcast Engineering Consultants India Limited

PRIt 1 ATAA/Office Name

Noida

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :finance.etender@becil.com
Buyer Email id: ankur.saxena.becil@nic.in

a&g 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products -
Comprehensive Annual Maintenance Contract (CAMC) of RF
Downlink, Logging and Media Monitoring set up for 150 DTH
TV Channel at Electronic Media Monitoring Centre (EMMC),
Soochna Bhawan, New Delhi; As per te..

3¥Y 31af¥ /Contract Period 2 Year(s)
e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |85 Lakh (s)
bidder (For 3 Years)

S01/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf 3R I30R A ge vara

&1 3% ¥/MSE Relaxation for Years of No
Experience and Turnover

FIEIT F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

buyer

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |4
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 5
Number of Auto Extension count
9= ¥ Ray et afha fFar/Bid to RA enabled | No
Pl & faT 3uaey EAA/ITC available to Yes

93 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIUT ¥

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
ygafaa Afae #ea (@ & afed) oA 393 &

8500000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3NT ITaTD § /

Financial Document Indicating Price
Breakup Required

Yes

$uardl faawu/EMD Detail
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TsaIser d/Advisory Bank HDFC Bank

suadr TfRAYEMD Amount 170000

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank HDFC Bank
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

27

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeIRT & Tow 98 & T Ju FAlIT grards ovdd L &l TATHS
HSIR & A9 Had aEg3HT & faw ar aur a3t & forw Jar yerar SuHSI A T b T & | caraRA Arzm AfA Fgm @
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap &t &, emeneff & uet 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Staad Ty aremedf & uet 3 @ arfkwl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Chairman & Managing Director (CMD)

Broadcast Engineering Consultants India Limited (BECIL), Registered & Corporate Office: C-56 / A-17, Sector- 62,
Noida-201307, U.P.

(Broadcast Engineering Consultants India Limited (becil))

arelt fasrsar onay A& foRam ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

¢3H P el fdaru;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1788776102.pdf

Scope of Work:1788776107.pdf

Product/Equipment Details:1788776114.pdf

Pre Bid Detail(s)

A fA<Idr €3 &&asi/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

BECIL Bhawan, C-56 / A-17, C Block, Phase 2, Industrial Area, Sector 62,

16-09-2026 15:00:00 Noida, Uttar Pradesh 201309

Customized AMC/CMC For Pre-owned Products - Comprehensive Annual Maintenance
Contract (CAMC) Of RF Downlink, Logging And Media Monitoring Set Up For 150 DTH
TV Channel At Electronic Media Monitoring Centre (EMMC), Soochna Bhawan, New
Delhi; As Per Te.. (1)

dmetidhr faRfPAr /Technical Specifications

o/ 3/ Values
Specification
PR / Core
Product Comprehensive Annual Maintenance Contract (CAMC) of RF Downlink, Logging and Media
category Monitoring set up for 150 DTH TV Channel at Electronic Media Monitoring Centre (EMMC),

Soochna Bhawan, New Delhi

Product Brand || As per tender document

Type of

- Comprehensive Maintenance Contract (CMC)
service
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9857062/1788776102.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9857062/1788776107.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9857062/1788776114.pdf

faazor/

Specification

3/ Values

Preventive
Maintenance As per tender document
Frequency

Manpower

Required No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

Y I S aar Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc &Y hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

18% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /SN | /R  Quantity of | R sty
AISN | ot /Consignee uar/Address bro duc¥/ /Additional
0. -
Reporting/Officer equipment Requirement
110003,Electronic Media e Number of months
Monitoring Centre (EMMC), within the contract
1 Ankur Saxena 10th Floor, Soochna Bhawan, 1 period for which
Lodhi Road, New Delhi - service is required
110003 124

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the

revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider
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2. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Bidders are requested to refer ATC documents for the detailed projects requirements and o
ther Terms & conditions. Accordingly, submit the bid documents.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Buyer Added Bid Specific SLA

Text Clause(s)

Bidders are requested to refer the Tender Document for the SLA.
9. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8005260/CLM0010/NRFP150DTH_7bd58cae-5946-4357-a99d1788776542931_ankur.saxena.becil@nic.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8005260/CLM0014/SLADoc_ce97f4e6-3917-43e2-98eb1788776679788_ankur.saxena.becil@nic.in.pdf

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST T arel ¢ & O & Wlg W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gom 59 a8 @3 & aren
weTH Wi & o Golipa @ Ifds & 9T A HAT ST Bl SHA Ul A an IR B Y e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & YR BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260907
https://bidplus.gem.gov.in/bidding/bid/bidsla/97161671271844
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