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DISCLAIMER

The information contained in this Request for Proposal document (the “EOI”) or subsequently
provided to Bidder(s), whether verbally or in documentary or any other form by or on behalf of
BECIL or any of its employees or advisors, is provided to Bidder(s) on the terms and conditions set
out in this EOI and such other terms and conditions subject to which such information is provided.
This EOI is not an agreement and is neither an offer nor invitation by BECIL to the prospective
Bidders or any other person. The purpose of this EOI is to provide interested parties with
information that may be useful to them in making their offers (Bids) pursuant to this EOI. This
EOI includes statements, which reflect various assumptions and assessments arrived at by BECIL
in relation to the Project. Such assumptions, assessments and statements do not purport to contain
all the information that each Bidder may require. This EOI may not be appropriate for all persons,
and it is not possible for BECIL, its employees or advisors to consider the investment objectives,
financial situation and particular needs of each party who reads or uses this EOl. Each Bidder
should, therefore, conduct its own investigations, actual site/ facilities/location inspections and
analysis and should check the accuracy, adequacy, correctness, reliability and completeness of the
assumptions, assessments, statements and information contained in this EOl and obtain
independent advice from appropriate sources. Information provided in this EOI to the Bidder(s) is
on a wide range of matters, some of which may depend upon interpretation of law. The
information given is not intended to be an exhaustive account of statutory requirements and
should not be regarded as a complete or authoritative statement of law. BECIL accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed
herein. BECIL, its employees and advisors make no representation or warranty and shall have no
liability to any person, including any Applicant or Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of anything
contained in this EOI or otherwise, including the accuracy, adequacy, correctness, completeness
or reliability of the EOI and any assessment, assumption, statement or information contained
therein or deemed to form part of this EOI or arising in any way for participation in this Bid Stage.
BECIL also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Bidder upon the statements contained in this EOLI.
BECIL may in its absolute discretion, but without being under any obligation to do so, update,
amend or supplement the information, assessment or assumptions contained in this EOI. The issue
of this EOI does not imply that BECIL is bound to select a Bidder or to appoint the Selected
Bidder for the Project and BECIL reserves the right to reject all or any of the Bidders or Bids
without assigning any reason whatsoever. The Bidder shall bear all its costs associated with or
relating to the preparation and submission of its Bid including but not limited to preparation,
copying, postage, delivery fees, expenses associated with any demonstrations or presentations
which may be required by BECIL or any other costs incurred in connection with or relating to its
Bid. All such costs and expenses will remain with the Bidder and BECIL shall not be liable in any
manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder in
preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding Process.
In case of any rejection/cancellation, no bidder has any right to claim any compensation or
reimbursement to cost. Participation in EOI does not guarantee selection of bidder.
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1. INTRODUCTION

Broadcast Engineering Consultants India Limited (BECIL), an 1SO 9001:2015, 27001:2013,
ISO/IEC 2000:2012 certified Mini Ratna Central Public Sector Enterprise (CPSI) was incorporated
on 24th March, 1995 under the Companies Act, 2013 (erstwhile the Companies Act, 1956) by
Government of India with 100% equity share capital of BECIL held by President of India through
Secretary and Joint Secretary of Ministry of Information & Broadcasting.

The Company was initially set up for providing project consultancy services and turnkey solutions
encompassing the entire gamut of radio and television broadcast engineering, establishment of
transmission facilities, content production facilities, terrestrial, satellite and cable broadcasting in
India and abroad. The company has now diversified into the fields of Strategic Projects such as
Information Communication.

Technology, Electronic Surveillance (namely CCTV, Access Control, Intrusion, Fire Safety,
Hydrants, etc.). Electronic Media contents including films, Sentinel Analytics, Counter
Drones/UAV etc. The activities include, but are not limited to Supply, Installation, Testing &
Commissioning, Consultancy Services, Technical Audit, Media Analysis, R&D, projects pertaining
to Digital India, City Surveillance, Safe City. Smart City, Make in India, Manufacturing, Audio
Video & Data Analysis, Cyber Security, Engineering, Procurement & Construction, Project
Management Services, Operation and Maintenance, Manpower Placement, AMC and providing total
turnkey project for critical information infrastructure.

BECIL, has its Head Office in New Delhi, Corporate Office in Noida and Regional Office in
Bangalore and Kolkata. BECIL is exploring geographical expansion in many states due to
diversification in business portfolios.

Over the years, BECIL has consciously groomed and developed a team of in-house, versatile and
dedicated engineers and also cultivated and harnessed a vast reservoir of professionals drawn from
various fields of Broadcasting Industry, which include public and private Broadcasters, Defense and
Cable Industry. Through this network of resourceful technical professionals, BECIL, has established
its pan India presence to serve the needs of the industry.

BECIL has a vast reservoir of experts and integrates the expertise of All India Radio (AIR) and
Doordarshan (DD), the national broadcaster of India, catering to one of the largest Radio Networks
reaching out to more than a billion people and the world's largest Terrestrial Television Network
supplemented by Analogue and Digital satellite Broadcasting services reaching out to millions of
TV homes in India and abroad.

2, INTRODUCTION OF PROJECT/TENDER

GAIL NCR has floated a tender vide No. GEM/2026/B/7433338 dated 11/04/2026 for Supply,
Installation, Testing & Commissioning of Closed-Circuit Television System for GAIL NCR (O &
M) Pipeline Network

3.1 ELIGIBLE BIDDERS
That the Prospective Bidder or its Allied firm or sister concern should not be blacklisted/de-barred
or put on holiday, by BECIL or any other Public sector Enterprise or a Government Body, as on the

date of submission of the bid.

That the Bid submitted by any of the Bidder, who is found to be blacklisted/ debarred or on a
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Holiday list shall be out rightly rejected.

That in the event, if the Bidder chooses to be discreet and conceal about its status or about the
status of any of its Allied/Sister concern of being debarred, then it shall be construed as a
misrepresentation of facts and shall lead to an appropriate action by BECIL.

That the Bidder should not be undergoing any liquidation/insolvency proceedings on the due date
of the submission of the bid. In case of any change in the status of declaration by the Bidder, the
same shall be notified by BECIL to the Bidder in a span of seven days from the date of initiation of
proceeding.

3.2 COST OF BIDDING

The Bidder shall be responsible to bear any costs associated with the preparation and submission of
the Bid, and BECIL in no case, shall be responsible or liable for costs, inclusive of but not limited to
bank charges, courier charges, site visits, expenses incurred for the purpose of demonstration and
representation as desired by BECIL in order to assess the efficiency of the prospective Bidder, or any
other expenses incurred for the submission of the Bid. That the Bidder shall be responsible for the
costs/expenses regardless of the outcome of the bidding process.

3.3 ASSURANCE

The successful Bidder shall have to provide requisite documentation and satisfactory assurance of its
capability and intention in regard to the supply of the goods and/or performance of the requisite scope
of work/services pursuant to the award of the Contract within the time set forth herein

34 SITEVISIT

It shall be the responsibility of the Bidder to visit the Premises/Site wherein the work is to be
performed or services is to be delivered to obtain all the requisite information that is necessary/essential
for preparing the Bids and entering into a Contract. The cost of visiting the Site shall be borne by the
Bidder.

The grant of permission by BECIL to the Bidder or its Authorized Representative , for the purpose of
Site visit shall be contingent on the express condition that the Bidder and its representatives/agents
shall indemnify the Company i.e. BECIL and its personnel from and against all liability in respect
thereof and will be responsible for personal injury (whether fatal or otherwise), loss of or damage to
property and any other loss, damage, costs and expenses however caused, which, but for the exercise
of such permission would not have arisen. That in the event if the Bidder fails to visit the site, it shall
not relieve it from the performance of its scope of work/obligations as per the Contract

3.5 CONTENTS OF THE BIDDING DOCUMENT

That the set of Bidding Documents, include the Annexures given herein below in addition to the
Invitation for Bid, together with any amendment/addendum

i.  Annexure -1 _Introduction and Brief Description
ii.  Annexure Il- Schedule Of Dates
iii.  Annexure IlI- General Terms and Conditions
iv.  Annexure IV- Scope of Work and Specification
v. Annexure V- Bid Evaluation and Matrix
vi.  Annexure VI- Enclosures and Forms
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3.6 CLARIFICATION OF BIDDING DOCUMENT

For any clarification related to using the portal, you may visit the below link:

https://becil.ewizard.in

https://becil.ewizard.in

(i) Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

(if) Any queries relating to the process of online bid submission or queries relating to e- tender
Portal in general may be directed to the Helpdesk Support.
(iii) Please feel free to contact ewizard helpdesk (as given below) for any query related to

E-tendering Phone No. 011-49606060

Mail id: - helpdesk@ewizard.com

3.7 ADDENDUM/AMENDMENT TO THE BIDDING DOCUMENT

At any time prior to the deadline for the submission of the Bids by the Bidders, BECIL shall have the
discretion to amend the bid at its own initiative or in sub-sequence to a clarification sought by the
prospective Bidder.

The Amendment / Addendum shall form a part of the Bidding Document pursuant to clause 10 and
clause 43 of the General terms and Conditions and the same shall be notified on the said
procurement portal, so that the said addendum/amendment becomes binding on all the prospective
bidders.

In the event of an Addendum/Amendment to the Bidding Document, the prospective Bidders shall be
provided with a reasonable time for the purpose of preparation of their bids.

3.8 LANGUAGE OF THE BID

That the Bid and all correspondences and communication in connection with this Bid shall be in
English language. The supporting documents to be submitted by the Bidder may be in another
language provided they are accompanied by a certified translation. However, BECIL may also
translate the documents on its own to avert the possibility of any irregularity and ambiguity.

3.9 EARNEST MONEY DEPOSIT

EMD/ Bid Security: The Bid Security amounting to Rs. 15,00,000/- (Rupees Sixty Two Lakh Fifty
One Thousand Seven Hundred and Fifty Five Only) will be submitted with bid by all the bidders in
the form of BG/ online transfer.

MSEs (Micro & Small Enterprises) are exempted from submission of EMD in accordance with the
provisions of PPP-2012 and Clause 40 of ITB. However, Traders/Dealers/ Distributors /Stockiest

/Wholesaler are not entitled for exemption of EMD. The Government Departments/PSUs/ Startups
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are exempted from the payment of EMD. If the major activity of the MSE is Services or
Manufacturing then the unit is eligible to avail the benefits of Public Procurement Policy for MSEs
Order, 2012. MSEs registered as Services (Trading) and trader (Major Activity) cannot avail the
benefits of the said policy. In addition to above, following categories of Sellers/Service Providers are
also exempted from furnishing Earnest Money / Bid Bond :

a. Micro and Small Enterprises (MSEs) who are holding valid Udyam Registration and are
manufacturer of the offered Product or Service (Primary Product / Service - in case of
bunch bid with total value wise evaluation) and give specific confirmation to this effect at
the time of bid submission and claim EMD exemption and whose credentials are validated
online through Udyam Registration website of Ministry of MSME and also through
supporting document uploaded during bidding process and validated by the Buyer. State
Government Buyers may, however, choose to exempt only MSEs from the State of Bid
Inviting Authority by specifying the same in ATC of the Bid. In case no such ATC is
included, eligible MSEs of all states are exempted.

b. Start-ups as recognized by Department for Promotion of Industry and Internal Trade
(DPIIT), holding valid Startup Recognition Certificate which is to be uploaded while
bidding and claiming EMD exemption and to be validated by the Buyer. Bidder to ensure
that turnover for any of the financial years has not exceeded beyond limits prescribed in
the certificate / Start Up scheme of DPIIT.

c. KVIC, ACASH, WDO, Coir Board, TRIFED and Kendriya Bhandar.

d. Sellers who have got their credentials verified through the process of Vendor Assessment
by Vendor Assessment Agencies for the Primary Product / Primary Service for which Bid /
RA has been invited and holding valid Vendor Assessment or Vendor Assessment
Exemption Report / confirmation (Seller to upload VA report / VAE confirmation to be
validated by the Buyer).

e. Sellers / Service Providers holding valid BIS License for the Primary Product Category
whose credentials are validated through BIS database and through uploaded supporting
documents to be validated by the buyer.

f. Central / State PSUs.

. Seller / Service Provider registered with designated Agency / Authority as specified in the
bid document by the Buyer — such bidder shall have to upload scanned copy of relevant
valid registration document in place of Bid Security document while bidding. Bidders are
required to submit relevant document for exemption from furnishing Earnest Money / Bid
Bond

«

In case of forfeiture of EMD/ Bid Security, the forfeited amount will be considered inclusive of tax
and tax invoice will be issued by GAIL. The forfeiture amount will be subject to final decision of
GAIL based on other terms and conditions of order. EMD/Bid Bond will not be accepted in case the
same has reference of ‘remitter’/’financer’ other than bidder on the aforementioned financial
instrument of EMD/ Bid Bond submitted by the bidder and bid of such bidder will be summarily
rejected.

The EMD will be refunded, in case work is awarded to BECIL on the submission of Performance
Bank Guarantee and in case of unsuccessful bid, immediately after the fact came to BECIL
knowledge. That the Earnest money deposit has been sought with an intent to protect the interests of
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M/s BECIL against the conduct of the Bidder which shall warrant the forfeiture of the earnest money
deposit.

That any Bid not secured in accordance with Earnest Money Deposit will be rejected by BECIL by
virtue of being un-responsive. That the Earnest money deposit of all the Unsuccessful Bidders shall
be discharged/returned not later than 45 days after the finalization of the tendering process, whereas
the Earnest money deposit of the unsuccessful Bidder shall be discharge upon signing the Work
Order/Agreement or upon acknowledging the award and on furnishing of the Performance bank
guarantee/ Security deposit.

Exemption to MSME and Startup shall be given as per Gol guidelines. Notwithstanding any
contained in the Contract, the Earnest money deposit shall be forfeited in the following
circumstances-:

i.  Inthe event of withdrawal of bid, by the Bidder during the bid validity period
ii. If the Bidder is found indulgent in fraudulent/collusive and coercive practice

iii.  Inthe event if the Bidder modifies the bid after the due date and time for the submission of
the Bids

iv.  Inthe case of successful Bidder, if the Bidder fails to sign the work order/Agreement

v. Incase if the Bidder fails to furnish the Performance bank guarantee/ security.

3.10 INTENT AND IMPORTANT ASPECTS OF THE EXPRESSION OF INTEREST (EOI)
The Intent and important aspects of this Expression of Interest is (EOI) are as follows: -

BECIL intends to onboard a Back-end Partner/System Integrator. The selected partner will
support BECIL in the execution of Tender No. GEM/2026/B/7433338 dated 11/04/2026 titled
‘Supply, Installation, Testing & Commissioning of Closed-Circuit Television System for
GAIL NCR (O & M) Pipeline Network

The intent of this EOI is to select a Back-end Technology Partner of BECIL, subsequently work
with BECIL for the above-mentioned tender if work gets awarded to BECIL. An MOU/ Agreement
will be signed by BECIL with the Back-end Technology partner selected through this EOI, for
preparation of bid and/ or participation in the above-mentioned tender.

In case the bid submitted by BECIL against the said tender, is accepted and BECIL receives Work
Order/ Agreement from/ with the Client. BECIL may issue a Work Order to the selected agency.
In such a scenario, the following conditions will be applicable, which are to be fully taken into
consideration by the bidders, prior submitting a response to this EOI:-

The Back end Technology partner selected through this EOI, may be issued a work order by
BECIL, for undertaking the work as per the above mentioned client’s tender.

All terms and conditions of the client’s tender, and any subsequent amendments/ corrigenda
thereof, will be applicable fully on back to back basis on the Back end technology partner selected
through this EOI, including all important terms and conditions like EMD, PBG, Payment Terms,
SLA conditions, Liquidity Damages, and any other penalties etc.

Performance Bank Guarantee (PBG): In case the said tender is awarded to BECIL, the PBG as
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applicable shall be payable by the selected bidder on back to back basis of equivalent amount as
per the terms and conditions of Client’s Tender. The bidder must submit an undertaking in the bid
stating that "they will provide the PBG in accordance with the timeline and the terms and
conditions outlined in the client's tender.

All payments in the Project to the selected agency shall be on back-to-back basis only subject
to receipt of corresponding payment from the client. An advance payment may be made to
the selected agency, only if BECIL, receives an advance from the customer, provided the
selected agency submits a bank guarantee (BG) of 110% of amount to BECIL in addition to
the PBG.

The decision to engage the successful bidder as Back End Technology Partner shall be taken by the
Competent Authority of BECIL and accordingly the respective agreement shall be signed.

Bidders are advised to go through the Scope of Work and terms & condition of the said tender to
understand the requirement and challenges associated with locations prior to submitting their bids.

The selected agency shall not subcontract, assign, or transfer any part of its obligations, duties, or
responsibilities to any third party without the prior written consent of BECIL. Any attempt to do
so shall be considered a material breach, leading to immediate termination without any liability on
the part of BECIL.
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SECTION -1l

IMPORTANT DATES (SCHEDULE AND CRITICAL DATES
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4.1 IMPORTANT DATES (SCHEDULE AND CRITICAL DATES

S.N ACTIVITY SCHEDULED DATE & TIME
1. EOI Number BECIL/PROJ/BT/CCTV-GAIL/26-27/EQOI
2. Date of Issue of EOI 18.05.2026
3. Lastdate and Time for | 21.05.2026 @ 11:30 AM
Submission of bids
4 Availability of Document | https://www.becil.com;
https://becil.ewizard.in
5 E-tender Portal Fee (Non- | INR 3,540/- E-tender Portal Fee (non-transferrable &
refundable) non- refundable) payable through online e-Portal
6 Bidder Enrolment Fee INR 2360/- Bidder Enrolment Registration fee
(Non-refundable) (non- transferrable & non-refundable) payable through
online e- Portal
7. RFP document Fee INR 17,700/- (incl GST) Form Fees (non-
(Form Fee) (Non- transferrable & non-refundable) payable through online
Refundable) e-Portal
8. EMD/ Bid Security INR 15,00,000/- to be submitted with the bid. For detail
refer clause 3.9
9. Address for BECIL Bhawan, C-56 / A -17, Sector - 62, Noida —
Communication of 201307.
bids
10. Contact details for Sh. Binay Kumar Tiwari, DGM Tele- 0120-4177850
this EOI Email- binaytiwari@becil.com
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4.2. INSTRUCTIONSFOR E-TENDERING PORTAL OF BECIL

42.1 E-TENDER PORTAL FEE

The bidder has to pay a non-refundable e-tender portal fee amounting to
T 3540/- (Non-refundable) by way of on-line payment on e-tender portal before submission of the proposal.
SUBMISSION OF THE PROPOSAL

The bidders are advised to study the RFP document carefully. Submission of proposals shall be
deemed to have been done after careful study and examination of the RFP document with full
understanding of its implications. Bidders shall have to submit their proposal (Technical and
Financial) online through the e-tendering website https://becil.ewizard.in

422 E-TENDERING PROCEDURE

Q) E-Procurement is the complete process of e-tendering from publishing of tenders
online, inviting online bids, evaluation and award of contract using the system. You may keep
a watch of the tenders floated under https://becil.ewizard.in. These will be invited for online
Bids. Bidder Enrolment can be done using "Bidder Enrolment”.

(i) The instructions given below are meant to assist the bidders in registering on the e-
tender Portal, and submitting their bid online on https://becil.ewizard.in the e-tendering
portal as per uploaded bid.

(i)~ More information useful for submitting online bids on may be obtained at:
https://becil.ewizard.in

4.2.3 GUIDELINES FOR REGISTRATION ON PORTAL

Q) Bidders are required to enroll on the e-Procurement Portal by clicking on the link
“Online Bidder Enrolment” on the e-tender Portal by paying the Registration fee of Rs. 2360/-
(inclusive of taxes).

(i)  As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

(iii)  Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication with the bidders.

(iv)  Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Only Class Il Certificates with signing + encryption key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.), with
their profile. Or bidders can contact our help desk for getting the DSC.

(v) Only valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to misuse.

(vi)  Bidder then logs in to the site through the secured log-in by entering their user 1D
/password and the password of the DSC /e-Token.

(vii)  The scanned copies of all original documents should be uploaded in pdf format on
portal https://becil.ewizard.in
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(viii)  After completion of registration payment, bidders need to send their acknowledgement
copy on our help desk mail ID: helpdesk@ewizard.com for activation of your account.

Helpdesk Number : Tel 011-49606060 , 9355030616, 9560364871
424 SEARCHING FOR TENDER DOCUMENTS ON PORTAL

Q) There are various search options built in the e-tender Portal, to facilitate bidders to
search active tenders by several parameters.

(i) Once the bidders have selected the tenders they are interested in, you can pay the form
fee and processing fee (NOT REFUNDABLE) by net-banking / Debit / Credit card then you
may download the required documents / tender schedules, Bid documents etc. Once you pay
both fee tenders will be moved to the respective ‘requested’ Tab. This would enable the e-
tender Portal to intimate the bidders through e-mail in case there is any corrigendum issued to
the tender document.

425 PREPARATION OF BIDS ON PORTAL

Q) Bidders should take into account any corrigendum published on the tender document
before submitting their bids.

(i)  Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid.

(iii)  Bidders, in advance, should get ready the bid documents to be submitted as indicated
in the tender document /schedule and generally, they can be in PDF formats. Bid Original
documents may be scanned with 100 dpi with Color option which helps in reducing size of the
scanned document.

(iv)  To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, GST, Annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Documents” available to them to upload
such documents.

(V) These documents may be directly submitted from the “My Documents” area while
submitting a bid, and need not be uploaded again and again. This will lead to a reduction in
the time required for bid submission process.

426 SUBMISSION OF BIDS ON PORTAL

(1) Bidder should log into the website well in advance for the submission of the bid so that it
gets uploaded well in time i.e. on or before the bid submission time. Bidder will be
responsible for any delay due to other issues.

(i) The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document as a token of acceptance of the terms and conditions laid down
by BECIL.

(iii) Bidder has to select the payment option as “e-payment” to pay the tender fee / EMD as
applicable and enter details of the instrument.

(iv) Bidders are requested to note that they should necessarily submit their financial bids in
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the format provided and no other format is acceptable. If the price bid has been given as
a standard BOQ format with the tender document, then the same is to be downloaded
and to be filled by all the bidders. Bidders are required to download the BOQ file, open
it and complete the white colored (unprotected) cells with their respective financial
quotes and other details (such as name of the bidder). No other cells should be changed.
Once the details have been completed, the bidder should save it and submit it online,
without changing the filename. If the BOQ file is found to be modified by the bidder,
the bid will be rejected.

(v) The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

(vi) The uploaded tender documents become readable only after the tender opening by the
authorized bid openers. Upon the successful and timely submission of bid click
“Complete” (i.e. after Clicking “Submit” in the portal), the portal will give a successful
Tender submission acknowledgement & a bid summary will be displayed with the
unique id and date & time of submission of the bid with all other relevant details. The
tender summary has to be printed and kept as an acknowledgement of the submission of
the tender. This acknowledgement may be used as an entry pass for any bid opening
meetings.

427 CLARIFICATION
For any clarification related to using the portal, you may visit the below link:

https://becil.ewizard.in

Q) Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

(i) Any queries relating to the process of online bid submission or queries relating to e-
tender Portal in general may be directed to the Helpdesk Support.

(iii)  Please feel free to contact ewizard helpdesk (as given below) for any query related to

E-tendering Phone No. 011-49606060

Mail id: - helpdesk@ewizard.com
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SECTION 111

EOINOTICE & GENERAL TERMS AND CONDITION
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EOINOTICE

5 EOI NOTICE

5.1 Broadcast Engineering Consultants India Limited (BECIL) invites Expression of Interest
(EOI), through online mode, for selection of a Back end Technology partner of BECIL, for
collaborating with BECIL for participating in Tender No. GEM/2026/B/7433338 dated
11/04/2026 Titled Supply, Installation, Testing & Commissioning of Closed-Circuit
Television System for GAIL NCR (O & M) Pipeline Network

5.2  The EOI must be submitted in English Only. All the documents including the supporting
documents/ enclosures etc. must be Calibri/ Aerial/ Times New Roman, font size-12 and fully
legible. Supporting documents if in a language other than English must be accompanied by an
English translated document. The English version shall prevail in matters of interpretation. EOI
Documents which are not legible shall be rejected.

5.3  The representative of agency will require a specific authorization/ board resolution to
submit the EOI.

54  In case the bidder has any doubt about the meaning of anything contained in the EOI
document/pre-bid queries, they shall seek clarification within 2 days of issue of EOI. Except for any
written clarification by Shri Binay Tiwari, DGM, BECIL, no written or oral communication,
presentation or explanation by any other employee of BECIL shall be taken to bind or fetter
BECIL under the contract. In case of such clarification or otherwise, the extension in the bid
submission date of the EOI shall be entirely on the discretion of BECIL taking into the
consideration of end client’s tender submission due date.

55  The Management of BECIL reserves the right to amend or withdraw any of the terms and
conditions mentioned in the EOI Document or reject any or all the bids without giving any notice
or assigning any reason. The decision of the CMD, BECIL in this regard shall be final and binding
on all.

56  BECIL reserve the right to amend any term of the EOI at any point of time before the
submission and bidder should regularly check the website. Further, BECIL also reserves to increase/
decrease/ delete/ add any BOQ item. Further any amendment done by client after the selection of
bidder, all the amendment will be applicable. In case of non-acceptance of such amendment, the
EMD submitted will be forfeited by BECIL and blacklisting of agency may be done for a
minimum period of 3 years from participating in BECIL EOl/tenders

5.7 The bidder should submit the signed Integrity Pact on a plain paper along with the bid.

5.8  The Bidders will have no right to withdraw from the EOI process post submission of their
bid without the formal consent of BECIL.

5.9  Participation in the EOI by any bidder will be on “NO COST NO COMMITMENT” basis.
The Bidder shall bear all cost associated with the preparation and submission of the Bid including
but not limited to Documentation Charges, Bank charges, all courier charges, translation charges,
authentication charges and any associated charges including taxes & duties

thereon. Further, BECIL will in no case be responsible or liable for these costs, regardless of the
outcome of the bidding process.

5.10 For Consortium : Not Applicable
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6 SUBMISSION OF EOI

6.1  EOI, complete in all respects, must be submitted online on the https://becil.ewizard.in.

6.2 BECIL may, at its own discretion, extend the date for submission of EOI. In such a case all
rights and obligations of BECIL and the bidders shall be applicable to the extended time frame.

6.3  As the EOI can be submitted only up to the defined date and time, there can’t be any late
bids.

6.4  Atany time prior to the last date for receipt of EOI, BECIL may for any reason, whether at its
own initiative or in response to a clarification requested by a prospective bidder, modify the EOI
document by an amendment. The amendment will be notified on BECIL’s website
http://www.becil.com & https://becil.ewizard.in_and should be taken into consideration by the
prospective bidders while preparing their EOI.

6.5  The bidders will bear all costs associated with the preparation and submission of their bids.
BECIL will, in no case, be responsible or liable for those costs, regardless of the conduct or outcome
of the tendering process.

6.6  The bidder shall ensure that it fulfills the eligibility criteria as desired in the EOI and other
essential conditions. Compliance statement of Eligibility criteria with the documents submitted as a
proof is to be prepared and submitted. The supporting documents may be with list of existing and
past clients with details of services offered, details of similar projects executed.

6.7  The EOI should be duly signed on each page by authorized person. Documents authorizing
the signatory /Power of Attorney must accompany the bid.

6.8 The EOI complete in all respects must be submitted with requisite information and annexure(s).
The EOI should be free from ambiguity, change or interlineations. In complete EOl will not be
considered and is liable to be rejected without making any further reference to agency/ bidder

6.9 Bidders have to take into account any changes/ amendments made in the end client’s
tender/ RFP through corrigendum till date of submission of bid in response of EOI.

6.10 | Checklist of documents/information to be submitted
(@) | Bidder Particulars as per format.

(b) | Certificate of Incorporation (for Company/LLP/Proprietorship)

() | Memorandum & Avrticles of Association/Partnership deed/Proprietorship
declaration

(d) | Audited financial statements for the last 3 years i.e. FY 2022-23; 23-24; 24-25.

(e) | ITR Acknowledgment for last 3 years i.e. FY 2022-23; 23-24; 24-25

() | Undertaking to provide the PBG in accordance with the timeline and the
terms and conditions outlined in the client's tender

(9) | GST Registration Certificate

(h) | Copy of PAN Card

(i) | Any other relevant registration documents on registration with other
appropriate authorities (ESIC, EPFO, Labour deptt etc.)

() | Power of Attorney authorizing the person signing the bid for this EOI.

(k) | Undertaking in letter head to indemnify BECIL from any claims / penalties /
statutory charges, liquidated damages, with legal expenses etc.
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() | Undertaking in compliance to Office Memorandum No. F. No. 6/18/2019-
PPD, Dated 23-07-2020, Department of Expenditure, Ministry of Finance as
per Clause 10 below.

(m) | All the requisite documents in the prescribed formats placed at Annexures to this
Eol

(n) | Pre-Contract Integrity Pact as per Annexure-A

(0) | All the documents in support of Technical criteria like Experience Certificates,
PO, proposed Makes for the solution, Solution architecture (if asked) and
other documents as required.

(p) | Declaration regarding acceptance of Terms and conditions of EOI.

(@) | Undertaking for compliance with signing of Non-disclosure agreement as per
clause 39 below.

(r) | Undertaking for payment of EMD/ Bid Security if selected or claiming EMD
exemption under startup and MSME enclosing the relevant documents such as
registration certificate with MSME.

(s) | Undertaking regarding absence of Conflict of Interest as per clause 14 below

0 . . rorebidder .

7 OPENING OF EOI

7.1  The bids submitted against this EOI shall be opened on 21/05/2026@1200 Hrs. BECIL
reserves the right to change the date of opening of bid.

7.2 Bidders who wish to attend opening of EOI may visit BECIL for the same at the
designated time, with authorization in proper format on bidder’s letter head.

Page 19 of 95

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



GENERAL TERMS & CONDITIONS OF EOI

8. RELATIONSHIP BETWEEN THE PARTIES

Nothing contained herein, shall be construed as establishing a relation of master and servant or of
Agent and Principal as between the Bidder/Agency and BECIL.

9. INTELLECTUAL PROPERTY RIGHTS:

9.1  Deliverable, outputs, plans, drawings, specifications, designs, reports and other documents
and software submitted by the Bidders under this EOI and subsequent to this EOI in relation
with this tender shall become and remain the property of BECIL/procuring entity and
subject to laws of copyright, must not be shared with third parties or reproduced, whether in
whole or part, without BECIL’s/ the procuring entity's prior written consent.

9.2  The Bidder shall, not later than upon termination or expiration of this Contract and/or
subsequent Agreement/Contract signed with the Bidder, deliver all such documents and
software to BECIL/the procuring entity, together with a detailed inventory thereof.

9.3  The Bidder shall not incorporate any materials, technology or any item or thing that
involves the use of intellectual property rights or proprietary rights that the Bidder does not
have the right to use or that may result in claims or suits against BECIL arising out of
claims of infringement of any intellectual property rights or other proprietary rights.

9.4  The Bidder shall perform all acts necessary to obtain and continue to have all necessary
licenses, approvals, consents of third parties free from any encumbrances and all necessary
technology, hardware and software to enable it to perform its obligations under this
Contract. If license agreements are necessary or appropriate between the Bidder and third
parties for purposes of enabling, enforcing or implementing the provisions hereinabove, the
Bidder shall be under an obligation to enter into such agreements at its own sole cost,
expense and risk.

10 LAND AND BORDER PROVISION

10.1 The Undertaking at Annexure-K shall be submitted by the Bidder in line with the guidelines
issued vide the Office Memorandum, No. F. No. 6/18/2019 dated 23.07.2020, by the
Department of Expenditure, Ministry of Finance, Govt. of India.

11 INDEMNITY

11.1 The Bidder shall indemnify, save, hold harmless and defend BECIL and its officers, servants,
employees and agents promptly upon demand and at its expense, from and against any and all
suits, proceedings, actions, demands, losses, claims, damages, liabilities, costs (including
reasonable attorney’s fees and disbursements) and expenses (collectively, “Losses”) to which
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BECIL may become subject, insofar as such losses arise out of, in any way relate to, arise or
result from:

a) Deficiency in the Bidder’s performance of its scope of service of breach of any of its
obligations or scope of work.

b)  Actions by the Bidder that causes BECIL to be indirect or direct consequential, breach of the
main contract.

c) Any claims by employees, suppliers, creditors or other persons in a relationship with the
Bidder.

d)  Any claims of infringement , misappropriation or otherwise by third parties in regard to the
execution of the works.

12 CODE OF INTEGRITY

12.1 No official of BECIL or the Bidder shall act in contravention of the codes which includes
Prohibition of:

a)  Offering of any bribe or undue gratification in any form to BECIL/Client or its officials, or
indulging in any corrupt practices.

b)  Any omission, or misrepresentation that may mislead or attempt to mislead so that a financial
or other benefit may be obtained, or any necessary obligation or pre-requisite may be avoided.

c)  Improper use of information provided by BECIL to the Bidder with an intent to gain an unfair
advantage in the procurement process or for personal gain.

d)  Any financial or business transactions between the Bidder and any official of BECIL/Client
related to tender or execution process of contract, which can affect the decision of BECIL
directly or indirectly.

e)  Any coercion or any threat to impair or harm, directly or indirectly, any party or its property
to influence the procurement process.

f)  Obstruction of any investigation or auditing of a procurement process.

g)  Making false declaration or providing false information for participation in a tender Process
or to secure a contract.

13 CONFLICT OF INTEREST

Any Bidder having a conflict of interest, which substantially affects fair competition, shall not be eligible
to bid in this tender. Bids found to have a conflict of interest shall be rejected as non-responsive. Bidder
shall be required to declare the absence of such conflict of interest in Form of Declaration. A bidder in
this Tender Process shall be considered to have a conflict of interest if the bidder:
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14

a)

b)

d)

f)

Directly or indirectly controls, is controlled by or is under common control with another
Bidder; or
Receives or have received any direct or indirect subsidy/ financial stake from another Bidder;
or
Has the same legal representative/ agent as another Bidder for purposes of this bid. A Principal
can authorize only one agent, and an agent also should not represent or quote on behalf of
more than one Principal. However, this shall not debar more than one Authorized distributor
from quoting equipment manufactured by an Original Equipment Manufacturer (OEM), in
procurements under Proprietary Article Certificate; or
Has a relationship with another bidder, directly or through common third parties, that puts it in
a position to have access to information about or influence the bid of another Bidder or
influence the decisions of the Procuring Entity regarding this Tender process; or
Participates in more than one bid in this tender process. Participation in any capacity by a
Bidder (including the participation of a Bidder as sub-contractor in another bid or vice- versa)
in more than one bid shall result in the disqualification of all bids in which he is a party.
However, this does not limit the participation of a non-bidder firm as a sub- contractor in more
than one bid; or
Would be providing goods, works, or non-consulting services resulting from or directly related
to consulting services that it provided (or were provided by any affiliate that directly or
indirectly controls, is controlled by, or is under common control with that firm), for the
procurement planning (inter-alia preparation of feasibility/ cost estimates/ Details Project
Report (DPR), design/ technical specifications, terms of reference (ToR)/ Activity Schedule/
schedule of requirements or the Tender Document etc. )of this Tender process; or has a close
business or family relationship with a staff of the Procuring Organization who:
(i) are directly or indirectly involved in the preparation of the Tender document or
specifications of the Tender Process, and/or the evaluation of bids; or
(i) would be involved in the implementation or supervision of resulting Contract unless the
conflict stemming from such relationship has been resolved in a manner acceptable to the
Procuring Entity throughout the Tender process and execution of the Contract.

UNDUE INFLUENCE

The Agency/Bidder undertakes that it has not given, offered or promised to give, directly or
indirectly, any gift, consideration, reward, commission, fees, brokerage or inducement to any
person in service of the BECIL/Client or otherwise in procuring the Contracts or forbearing to
do or for having done or forborne to do any act in relation to the obtaining or execution of the
present Contract or any other Contract with the Government of India for showing or
forbearing to show favor or disfavor to any person in relation to the present Contract or any
other Contract with the Government of India.

Any breach of the aforesaid undertaking by the Agency/Bidder or any one employed by it or
acting on its behalf (whether with or without the knowledge of the Agency) or the commission
of any offers by the Agency or anyone employed by him or acting on his behalf, as defined in
the Bharatiya Nyaya Sanhita, erstwhile known as the Indian Penal Code, 1860 or the
Prevention of Corruption Act, 1986 or any other Act enacted for the prevention of corruption
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shall entitle BECIL to cancel the contract and all or any other contracts with the Agency and
recover from the Agency the amount of any loss arising from such cancellation, from the
present or from any other contract with BECIL.

15 UNLAWFUL/UNETHICAL PRACTICES

15.1 If the Contractor/ Bidder has engaged in corrupt, fraudulent, collusive and coercive practices
or defaulted commitments under integrity.

15.2  Any intentional omission or misrepresentation in the documents submitted by the Bidder for
the purpose of due diligence or for the execution of any act essential for the execution of the
Project.

15.3 If the Bidder uses intimidation / threats or bring undue outside pressure on BECIL or any of its
official for acceptance / performances of the deliverable/qualified work under the contract:

16 PENALTY FOR BREACH OF INTEGRITY, CONFLICT OF INTEREST,
UNLAWFUL/UNETHICAL PRACTICES AND UNDUE INFLUENCE

16.1 Forfeiture of Bank guarantee or any other bond or bid security submitted by the Bidder.

16.2 Cancellation/ termination of the Contract with the liberty to recover the accrued
losses/damages by the Bidder from the dues payable to the bidder in the present or any
contract with BECIL, including imposition of penal damages.

16.3 Initiation of Arbitration /legal proceedings to recover losses or damages incurred by BECIL due
to the violation of ethical practice or use of unlawful practices or use of undue influence by
the Agency.

17 BLACKLISTING/ DEBARMENT

17.1  The Bidder/Contractor shall be debarred/blacklisted from bidding for the contract/tender
floated by BECIL for a period of two years, for violation of the code of integrity, for undue
influence as well as for the breach of any other terms and conditions of the tender as per the
General Financial Rules 2017 and the Guidelines for debarment of firms from bidding issued
by the Department of Expenditure, Ministry of Finance no. F1/20/2018 —PPD dated
02.11.2021.

18 RISK AND COST CLAUSE

18.1 In case of persistent breach/default of the terms and conditions of the Contract and due to
abnormal delay (beyond the maximum late delivery in the Liquidated damages clause) in
supplies, defective supplies or non-fulfilment of any of the terms and conditions of the RFP
and the Work Order, BECIL may cancel the contract/Work Order in full or part thereof, and
will procure supplies/equipment’s or ensure the execution of work or any pending service in
case of service contract from other willing vendor at the risk and cost of the Bidder.
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18.2 Risk & Cost Clause, in line with Conditions of Contract may be invoked in any of the following
cases:

18.3 Bidder’s poor progress of the work vis-a-vis execution timeline as stipulated in the Contract,
backlog attributable to Bidder including unexecuted portion of work/ supply does not appear to
be executable within balance available period.

18.4  Withdrawal from or abandonment of the work by Bidder before completion of the work as per
contract.

18.5 Non completion of work/ Non-supply by the Bidder within scheduled completion/delivery
period as per RFP or as extended from time to time, for the reason attributable to the Agency/
Bidder.

18.6  Termination of Contract on account of any other reason (s) attributable to Agency/ Bidder

18.7 Assignment, transfer, subletting of Contract by the Agency/Bidder without BECIL’s written
permission resulting in termination of Contract or part thereof by BECIL.

18.8 Any damage to Client property not restored properly should be recovered from the running
bills of the contractor and hence utmost precaution should be taken during the execution of the
work. Client should have full liberty to get the damage rectified at the
contractor’s risk and cost.

14 PENALTIES

14.1 In the event of any penalties, deductions, disincentives, or charges levied by the Client due to
poor or substandard quality of work, non-compliance with service standards, or any deficiencies
related to the assigned scope of work, the same shall be recovered from the Bidder.

14.2  The Bidder shall bear the full financial responsibility for such penalties or deductions imposed
on BECIL by the Client and will not be entitled to claim any reimbursement or adjustment for
the same.

15 CONFIDENTIALITY

a.  The Bidder recognizes, accepts and agrees that disclosure of Confidential information to the
Staff shall be only on a need-to-know basis and only those staff who are involved in rendering
the services and need to have access would alone be informed of Confidential information.

b.  The Bidder recognizes, accepts and agrees that all tangible and intangible information
obtained or disclosed to the Bidder’s and/or its staff, including all details, documents, data,
business/ customer information and the BECIL 's practices and trade secrets (all of which are
hereinafter collectively referred to as "confidential information™) which may be
communicated to the Bidder ’s and/or its facility staff may be privy under or pursuant to this
Contract and/or in the course of performance of the Bidder ’s obligations under this Contract
shall be treated, as absolutely confidential and the Bidder irrevocably agrees and undertakes

and ensures that all its facility staff shall keep the same as secret and confidential and shall not
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16

17

b)

b.

a)

b)

(i)

Termination due to Breach

disclose the same at all in whole or part to any Person or persons (including legal entities) an
any time or use nor shall allow information to be used for any purpose other than that as may
be necessary for the due performance of the Bidder’s obligations hereunder except when

required to disclose under the due process and authority of law.
RIGHT TO INSPECTION

That BECIL and its field officers or its Auditors, shall have the right to carry out inspection
checks and tests, and do audit of the Bidder’s premises, personnel and records relating to the
project in order to ensure there is no compromise on the quality of goods/services provided by
the Bidder to the BECIL and its Client. The BECIL has a right to review and monitor the
security practices and control procedures adopted by the Bidder. The Bidder shall produce and
make available all such books, records, information, etc., related to project work for the
purpose of Inspection/ audit as sand when required.

That BECIL shall have the right to review and monitor the performance of the Bidders on a
continuous basis system integrator shall furnish necessary particulars, statements, etc., as
desired by the BECIL in a periodical manner for the purpose of assessment of their
performance.

TERMINATIONS
Termination of Contract by BECIL due to unsatisfactory performance

If the Bidder refuses or fails to execute the specified quantum of work or any separate part
thereof with diligence or ensure its completion within the time specified in the RFP, or
subsequent work order issued thereto, then it shall be open to BECIL at its option by written
notice to the Agency/Bidder to:

To terminate the contract without prejudice to any other remedy available under the Contract.
That a notice of cure, highlighting the deficiency or problem shall be served on the Agency
/Bidder by BECIL, with an opportunity to cure the same within a period of 15 days. That on the
non-resolution of deficiency, a notice of termination shall be served on the Agency/Bidder and
the Contract shall be deemed terminated after a period of 15 days from the date of notice of
termination.

BECIL may, without prejudice to any other remedy available for the breach of contract, may
terminate the contract in sub-sequence to non —resolution of deficiency after the service of a
notice of cure with a window period of fifteen days. After the end of the cure period, a 15
(fifteen) days’ notice shall be served on the Agency/ Bidder, and the contracts shall be deemed
terminated after the end of the period of fifteen days from the date of notice of termination.

The following sub-clauses shall attract the provision of termination, on the occurrence of the
following events -:

If the Bidder has abandoned or repudiated the Contract;
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(ii)  If the Bidder has without valid reason failed to commence work on the project promptly;

(iii) If the Bidder has persistently failed to execute the works/express deliverable in accordance
with the Contract or persistently neglects to carry out its obligations under the Contract
without just cause;

(iv) If the Bidder defaults in proceeding with the works/job with due diligence and continues to do
so after a notice in writing of fifteen (15) days from BECIL;

(v) If the Bidder has obtained the contract as a result of undue of influence or adopted unethical
means/ corrupt practices.

(vi) if the information submitted/furnished by the Bidder is found to be incorrect;

c.  Termination due to Insolvency

a) If the Agency/Bidder dissolves or become bankrupt or insolvent or cause or suffer any receiver
to be appointed for its business of any assets thereof compound with his Creditors, or being a
corporation commence to be wound up, not being a member's voluntary winding up for the
purpose of amalgamation or reconstruction, or carry on its business under a Receiver for the
benefits of its Creditors any of them, then BECIL shall be at liberty :-

b)  To terminate the contract forthwith upon coming to know of the happening of any such event
as aforesaid by a fifteen day notice in writing to the Agency/Bidder or to give the Receiver or
liquidator or other person, the option of carrying out the contract subject to its providing a
guarantee upto an amount to be agreed upon by BECIL for due and faithful performance of
the contract.

d. Termination for Convenience

BECIL can terminate the Agreement by serving a 30 day notice without assigning any cause or reason
to the Bidder/ selected agency. The contract shall be deemed terminated after a period of 30 days from
the date of termination notice.

18 POST TERMINATION RESPONSIBILITY

18.1 In all cases of termination herein set forth, the obligations of BECIL to pay shall be limited to
the period upto the date of termination, subject to the receipt of such payment from the Client.

18.2  That any pending bills raised by the Bidder, prior to or post the termination of the Contract on
account of the breach of the terms and conditions of the contract, shall be put on hold, till the
time, the corresponding payment is received from the Client and any amount deducted by the
Client against the bills raised by BECIL shall be consequently deducted from the bills raised by
the Bidder respectively.

18.3  The Bidder shall forthwith stop any of its work then in progress, except such work as BECIL
may, in writing, require to be executed at the designated site/premises.

184  That in the event of termination under clause 17.1 and 17.2 the whole or part of the
performance security furnished by the Agency/Bidder is liable to be forfeited without
prejudice to the right of BECIL to recover from the Agency/Bidder any accruing or incurred
losses or damages, on account of termination of contract due to unsatisfactory performance/
delay in execution of work.

Page 26 of 95

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



19 NOTICES

19.1 Any notice, invoice, approval, advice, report or notification in connection with this Contract
shall be in writing and any notice or other written communication pursuant hereto shall be
signed by the party issuing the same and shall be addressed to the BECIL or the Bidder and may
be given by delivering the same by hand or sending the same-by prepaid registered mail, official
e-mail or facsimile to the relevant address forth below or such other address as each Party may
notify in writing to the ether Party from time to time. Any such notice given as aforesaid shall
be deemed to be served or received at the time upon delivery (if delivered by hand) or upon
actual receipt (if given official e-mail or facsimile) or Fifteen (15) clear days after posting (if
sent by post) at the Party’s principal or registered office address as set out below:

Mr. Binay Kumar Tiwari, DGM, BECIL
Broadcast Engineering Consultants India Ltd,
C-56/ A-17, Sector-62, Noida-201307, U.P., India.
Email: binaytiwari@becil.com

20 NO WAIVER

20.1 No waiver of any term, provision, or condition of this Contract, whether by conduct or otherwise,
in any one or more instances, will be deemed to be or be construed as a further or continuing
waiver of any such term, provision, or condition or as a waiver of any other term, provision, or
condition of this Contract, unless the same is agreed upon and recorded in writing with mutual
consensus of both the parties.

21 AMENDMENT:
21.1 Unless otherwise stated expressly, this Contract shall be modified only by an instrument in
writing duly executed by both the parties.

22 ARBITRATION

22.1 Conciliation of Dispute
a. Any dispute(s) /difference(s)/issue(s) of any kind whatsoever between/amongst the Parties
arising under/out of/in connection with this contract shall be settled mutually and amicably
between the Parties, within a time span of thirty days from the date of invocation of dispute
vide a written notice by the Aggrieved party. The Aggrieved Party shall notify the other party in
writing about such dispute(s)/difference(s)/issue(s) between/amongst the Parties and that such a
Party wishes to refer the dispute(s)/ difference(s)/issue(s) to Conciliation. Such
Notice/Invitation for Conciliation shall contain sufficient information as to the dispute(s)/

difference(s)/issue(s) to enable the other Party to be fully informed as to the nature of the dispute(s)/
difference(s)/issue(s), as well as the amount of monetary claim.

b. That in the event of reference of dispute for Conciliation, a committee comprising of two
members, nominated by each party i.e. the Bidder and BECIL respectively shall try to amicably
resolve/settle the dispute.
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22.2 Reference of Dispute to Arbitration proceeding post conciliation

a) In the event of failure in mutual resolution of the issue, any dispute(s)/ controversy(s)/ issue(s)
arising out of or in connection with the contract, including any question regarding its existence
or validity shall be referred to and finally resolved by Arbitration administered by the Delhi
International Arbitration Centre as per the Delhi International Arbitration Centre proceeding
Rules 2023.

b)  The Aggrieved party wishing to refer a dispute to Arbitration shall give a notice to the Defaulting
Party specifying all the points of dispute(s) with details of corresponding the claim amount.

c) The Arbitration Proceeding shall commence within a span of thirty days from the date of receipt
of Invocation Notice complete in all respects as mentioned above,

d) The dispute(s)/ difference(s)/controversy(s) shall be adjudicated by a single/sole Arbitrator
empaneled with the Delhi International Arbitration Centre.

e)  The seat of Arbitrations shall be at New Delhi and the Arbitration proceeding shall be conducted
in English.

f)  The award of Sole Arbitrator shall be final and binding on the parties and unless
directed/awarded otherwise by the Sole Arbitrator, the cost of arbitration proceedings shall be
shared equally by both the parties.

g)  The provision of the Arbitration and Conciliation Act, 1996 as amended and applicable from
time to time shall apply to the Arbitration proceedings under this Contract.

h)  That any claim of damage(s) or losse(s) incurred by BECIL as a consequence of the invocation
of the litigation/arbitration proceeding owing to the suspension or abandonment of work by the
Bidder/Agency shall be reimbursed by the Bidder/Agency.

i)  That if BECIL considers that a dispute under this contract, involves an issue that is related to a
dispute under the main contract, then in that event, the Bidder shall assist the main contract,
then in that event, the Bidder during the course of arbitration/legal proceedings emanating from
the main contract. Then in that event of initiation of arbitration/legal proceeding , under the
main contract , no dispute tied directly to the main contract shall be concurrently referred by
the Bidder

23 JURISDICTION

23.1  This Agreement, and any dispute or claim (including non-contractual disputes or claims)
arising out of or in connection with it or its subject matter or formation, shall be governed by,
and construed in accordance with, the laws of India. The Courts at Delhi shall have the
exclusive jurisdiction to entertain any matter arising out of or in relation to this Contract.

24 Force Majeure
24.1  For the purpose of this Contract, the term “Force Majeure” shall mean an event which is beyond

the reasonable control of a Party, is not foreseeable, is unavoidable and not brought about by

or at the instance of the Party claiming to be affected by such events and which has caused the
non-performance or delay in performance ,and which makes a Party’s performance of its
obligations hereunder impossible or impractical as reasonable to be considered impossible in
the circumstance, inclusive of but not limited to war, riots, civil disorder, earthquake, fire,
strikes, lockouts or other industrial action (except where such strikes lockouts or other
industrial action are within the power of the Party invoking Force Majeure to prevent) ,
confiscation or nay other action by the Government Agencies.
Page 28 of 95

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



24.2 Force Majeure shall not include (i) any event which is the caused by the negligence or
intentional action of a Party or by of such Party‘s agents or employees, nor(ii) any event which a
diligent party could reasonably have been expected both to take into account at the time of the
acceptance of the work order under this RFP, and avoid or overcome with persistent effort in
carrying out its respective obligations.

24.3  In the case of failure to perform this Agreement due to any force majeure, neither party shall be
liable for such failure, and this Agreement shall be terminated automatically, if the persistence
of such force majeure event continues for more than three months. In the case of failure to
perform any part of this Agreement due to any force majeure, the party suffering from such
force majeure may be exempted from corresponding liability to the extent of the impact of such
force majeure. However, such party shall continue to perform other obligations under this
Agreement which have not been affected by such force majeure.

25 SUBCONTRACTING

25.1  The Bidder shall not subcontract the entire or any portion of the work to be performed by it,
without the prior written consent of BECIL.

26 EXTENSION OF TIME

26.1 It is hereby agreed that BECIL shall by mutual agreement update and extend the timeline/
milestone for the completion of work after discussion with the Client and its officials.

26.2  Any period within which Bidder is unable to complete the work or perform its obligations due to
persistence of force majeure event, shall be extended for a period equal to the time during which
the Bidder was unable to perform such action.

26.3  Any extension of time agreed upon mutually shall be documented in writing and signed by both
the parties to be affected.

27 ASSIGNMENT:

27.1  All terms and provisions of this RFP and subsequent Contract/ Agreement / work order with the
successful Bidder shall be binding on both the parties and their respective successors and permitted
assigns.

27.2  Subject to clause mentioned above, the selected Agency shall not be permitted to assign its
rights and obligations, under the Contract/ Agreement / work order, to any third party.

27.3 BECIL may assign or novate all or any part of the Contract/ Agreement / work order and the
Agency shall be a party to such novation, to any third party contracted to provide outsourced services
to BECIL or any of its nominees.
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28 COMPLIANCE WITH APPLICABLE LAW:

Each Party to the Contract/ Agreement / work order accepts that its individual conduct shall (to the
extent applicable to it) always comply with all laws, rules and regulations of government and other
bodies having jurisdiction over the area in which the Services are undertaken. In case of changes in such
laws, rules and regulations which result in a change to the Services, shall be dealt with as an exceptional
situation with the objective to realign the part getting violated under the revised laws with minimal
changes to achieve the objective existent prior to the change. For avoidance of doubt, the obligations of
the Parties to the Contract are subject to their respective compliance with all local, state, national, supra-
national, foreign and international laws and regulations.

29 SEVERABILITY:

29.1 If any provision of the Contract/ Agreement / work order, or any part thereof, shall be found by
any court or administrative body of competent jurisdiction to be illegal, invalid or unenforceable;
the illegality, invalidity or un-enforceability of such provision or part provision shall not affect the
other provisions of the Contract/ Agreement / work order or the remainder of the provisions in
question which shall remain in full force and effect. The concerned Parties shall negotiate in good
faith to agree to substitute for any illegal, invalid or unenforceable provision with a valid and
enforceable provision which achieves to the greatest extent possible the economic, social, legal
and commercial objectives of the illegal, invalid or unenforceable provision or part provision.

30 ENTIRE CONTRACT:

30.1 The Contract/ Agreement / work order with all Appendices and Schedules appended thereto,
contents and scope/ specifications of the RFP, all the corrigendum’s, response to queries etc. that
may be issued against this RFP and the Bidder’s offer including presentation and all supporting
documents shall constitute the entire Contract/ Agreement / work order between the Parties with
respect to their subject matter, and as to all other representations, understandings or agreements
which are not fully expressed herein, provided that nothing in this clause shall be interpreted so
as to exclude any liability in respect of fraudulent misrepresentation.

31 LIQUIDATED DAMAGES

31.1 If the Bidder fails to achieve the completion of the work in accordance with the scheduled
completion date as given in the Contract or the subsequent Work Order issued thereto, BECIL
may without prejudice to any other right or remedy available to it as under the Contract or Law:

31.2 In case of any liquidated damages imposed on BECIL by the Client, BECIL shall pass on the
entire quantum of liquidated damages to the bidder/ selected agency on back-to-back basis.

31.3 The amount towards Liquidated Damages shall become leviable from the scheduled completion
date or from the expiry of the extension, if any, given by BECIL without the levy of Liquidated
damages.

31.4 BECIL may without prejudice to its right to effect recovery by any other method, deduct the
amount of Liquidated Damages from any money belonging to the Bidder which has become due
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or payable (which shall also include BECIL ’s right to claim such amount against Bidder’s Bank
Guarantee) from this Contract or any other contract with BECIL.

31.5 Any such recovery of Liquidated Damages shall not in any way relieve the Bidder from any of its
obligations to complete the works or from any other of its other obligation and liabilities under
the Contract.

32 POWER OF ATTORNEY

Duly filled Technical Bid with proper seal and signature of authorized person on each page of the bid
submitted. The person signing the bid should be the duly authorized representative of the firm/ company
whose signature should be verified and certificate of authority should be submitted. The power of attorney
or authorization or any other document consisting of adequate proof of the ability of the signatory to
bind the firm/ company should be annexed to the bid.

38. SIGNING OF NON-DISCLOSURE AGREEMENT

Except with the written consent of the Buyer, the bidder shall not disclose the contract or any provision,
specification, plan, design, pattern, sample or information thereof to any third party.

Bidders interested to participate in this RFP, shall have to sign a NON-DISCLOSURE AGREEMENT
with BECIL on a non-judicial stamp-paper of Rs. 100. Participation without undertaking for compliance
to above shall be invalid and such bids shall not be considered by BECIL.

39. MSME

39.1. The Bidder acknowledges and confirms that BECIL shall be liable to make payments only
upon receipt of corresponding payments from the Principal Employer/client. Accordingly, the
Bidder shall not raise any claims, demands, interest, compensation, or initiate any legal
proceedings against BECIL for any delay in payment arising out of delayed release of funds by the
Principal Employer/client.

39.2. Since the payment is agreed to be on back-to-back basis upon receipt by BECIL from the
Client, the Bidder agrees to waive any rights under the Micro, Small and Medium Enterprises
Development Act, 2006 (MSMED Act) or any similar legislation or regulation, to the extent such
rights conflict with the agreed payment terms under the Bidder Agreement. The Bidder further
waives its right to claim Interest on delayed payment by BECIL, under the Micro, Small and
Medium Enterprises Development Act, 2006 (MSMED Act) or any similar legislation or regulation
for the time being in force in India.

39.3. The bidder to give the undertaking as per Annexure — M, on a non-judicial stamp-paper of
Rs. 100.
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SECTION -1V

SCOPE OF WORKS
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SCOPE OF WORKS

41. SCOPE OF WORK/SCHEDULE OF REQUIREMENTS

41.1  For detailed scope of work of the project & the Bill of Material, the bidders may refer the
Client’s Tender document, and its amendments & corrigenda issued subsequently (if any); Tender
details references are as below and the same is also attached along with this EOI. (Bidders are
instructed to check for any new corrigendum/amendments etc. before bidding)

Client’s Tender Reference No:. GEM/2026/B/7433338 dated 11/04/2026 Titled ‘Supply, Installation,
Testing & Commissioning of Closed-Circuit Television System for GAIL NCR (O & M) Pipeline
Network’

Website: gem.gov.in

41.2 All the Scope of work and relevant General Condition as well as special condition of the
client tender shall be applicable to the selected bidder on back to back basis and the same shall be part
of the agreement signed between BECIL and selected bidder.
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SECTION -V

ELIGIBILITY CRITERIA AND EVALUATION
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42. ELIGIBILITY CRITERIA AND EVALUATION
S.No. Eligibility Criteria Documents to be submitted
The Bidder shall be Company incorporated | a. RoC certificate in case of Company.
Iregistered in India under Companies Act 1956/ | p. Partnership Deed in case of
2013, as amended from time to time or Limited | partnership Firm.
Liability Partnership Act, 2008 or Proprietorship; c. Self-Declaration on Letter head with
PAN & GST numbers in case of
Proprietary Firm.
1.2 The Bidder should be in existence of at least 5 | 4 Memorandum and  Article of
1 completed years. Association
e. Other relevant documents in case of
company, proprietors and Partnership
firm indicating details of Director/
proprietors/ Partner
f. The bidder shall have the
registration with EPFO and ESIC.
g. Other registration certificate, if any
required.
The bidder should not be insolvent, in receivership, | Certificate by the Bank.
bankrupt or being wound up, not have had their
2 | business activities suspended and not be the subject Note: certificate must be issued after
of legal proceedings for any of the foregoing. the publishing of this EOI.
The Bidder should not be blacklisted/ debarred/ | “Self-declaration for blacklisting as per
3 banned/ restricted by any Union Govt./State Govt./ | the given annexure” duly signed by
PSU/Autonomous bodies as on date of submission of | authorized signatory signing the bid,
the Bid. Should be submitted.
The Average Annual Turnover of the bidder for the | 3. Certificate by the CA as per Annexure
4 | three financial years ending 31 March 2025 (FY | p.
2022-23, 2023-24 & 2024-25) should be at least | \, Aydited financial statements of last
INR 2.7 crore. three financial years along with Balance
Sheet, Profit & Loss A/c, and its
The turnover should be excluded of other income | ,0oviires as 3 complete set.
for each of the financial year mentioned above.
C. ITR  Acknowledgment last
three financial years.
The bidder should have positive net worth as per the
audited financial results for the three Financial Years | . Net worth must be positive for
5 ending 31 March 2025 (FY 2022-23, 2023-24 & | each of the three years.
2024-25).
Note: CA certificate must be issued
after the publishing of this EOI.
Bidder must have the solvency /credit facility /| Certificate/ Sanction letter from the
6 | financial capability from the bank for minimum value| Bank. Certificate must be issued after

of 25% of project value (i.e INR 3.75 crore for|

estimated project value of INR 15 Crore).

the publishing of this EOI.
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7 | The Bidder must have executed at least one similar | Copies of experience certificate of
order i.e. Supply, Installation, Testing & |equivalent document in support of
Commissioning of CCTV System/ Camera Based | satisfactory installation from clients
Surveillance System of not less than Rs. 2.7 Crore in | shall be provided. The experience
previous 7 years from bid due date. certificate should be signed by an

authorized signatory.

8 | OEM MAF and Make In India (MII) Local content | The bidder should submit MAF in the
declaration documents from OEM for Items. name of BECIL/Bidder from OEM’s

specific to the bid for items mentioned
in this EOI as a mandatorily
requirement. Make In India (MII)
Local Content Declaration documents
from OEMs for Quoted Items as
requested in Detailed Specifications.

9
All  Annexure and Undertakings/ information | Relevant annexures as per bidder
requested by client in tender document should be | eligibility to be provided as per original
submitted to BECIL on back to back basis. tender.

10

The minimum working capital of the bidder as per
last audited financial year shall be Rs. 0.55 Crore

Certificate by the CA as per Annexure
D.

Page 36 of 95

KUMAR TIWARI

Date: 2026.05.18 18:39:05 IST




43. PRELIMINARY EVALUATION

41.1 BECIL shall evaluate the proposals to determine that they are complete, technically
complying, no computational errors have been made, required documents as mentioned in the EOI have
been furnished, the documents have been properly signed and the response is generally in order.

41.2 BECIL may waive off any minor infirmity or non-conformity or irregularity in the proposal
which does not constitute a material deviation, provided such waiver does not prejudice or affect the
relative ranking of any bidder.

41.3 In case only one bid is received or during the Technical Evaluation only one bidder qualifies
for the next stage of the evaluation process, BECIL reserves the right to accept/ reject the bid.

41.4 In case two bids are received from the same bidder, both the bids will be rejected.

44, EVALUATION PROCESS

44.1 No enquiry/ query shall be made by the bidders during the course of evaluation of the EOI,
after opening of bid, till final decision is conveyed to the successful bidder. However, the Evaluation
Committee/ its authorized representative and office of BECIL can make any enquiry/ seek clarification
from the bidders, which the bidder must furnish within the stipulated time else the bids of such
defaulting bidders will be rejected. The proposal will be evaluated on the basis of its content, not its
length.

442 The bidder’s proposals will be evaluated as per the requirements specified in the EOI and
adopting the evaluation criteria spelt out in subsequent paras of this EOI document. The bidders are
required to submit all required documentation as per evaluation criteria specified in EOI.

44.3 Upon verification, evaluation/ assessment, if in case any information furnished by the bidder is
found to be incorrect, their bid will be summarily rejected and no correspondence on the same shall be
entertained. Submission of false/ forged documents will lead to forfeiture of security deposit/ EMD
and blacklisting of agency for a minimum period of 3 years from participating in BECIL EOl/tenders.

44.4 BECIL will review the proposal to determine whether the proposals are as per the
requirements laid down. Proposals that are not in accordance with these requirements will be liable to
be disqualified at BECIL’s discretion.

44.4.1 Evaluation of proposals shall be based on:

44.4.2 Information contained in the proposal, the documents submitted there to and
clarifications provided, if any.

44.4.3 Experience and Assessment of the capability of the bidders based on past
record.

44.5 BECIL reserves the right to seek any clarifications on the already submitted bid
documents. BECIL also reserves the right to cross verify the information with any agency.

44.6 Conditional proposals shall NOT be accepted on any ground and shall be rejected
straightway. If any clarification is required by the bidders, the same should be obtained before
submission of the proposals.

44.7 Even though bidder satisfy the necessary requirements they are subject to
disqualification if they have:
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44.7.1 Made untrue or false representation in the form, statements required in the EOI
document.

44.7.2 Records of poor performance such as abandoning work, not properly completing
contract, financial failures or delayed completion.

44.8 The Financial Evaluation of the Bidders will be done only for those who qualify the
Eligibility Criteria and other mentioned criteria of the Eol.

45. FINANCIAL EVALUATION:

45.1  Bidders are advised to quote the lump sum amount of the BOQ as per the Price bid format
provided. The successful bidder will be determined based on the Lowest offered rates ranked as L-1,
where L1 indicates the Lowest price offered to BECIL as per price format

45.2 L1 bidder may be called for further negotiations, if required.
45.3 A Pre-Bid agreement shall be signed by BECIL with the successful declared L1 bidder.

45.4  The final price quoted in the end client’s tender will include the BECIL margin, as determined
by BECIL.

455  The selected agency will not be allowed to increase the price quoted to BECIL during the
final tender submission.

Page 38 of 95

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



92

ECTION —VI

ENCLOUSERS AND ANNEXURES
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ENCLOUSERS AND ANNEXURES

(Annexure-A)

PRE-CONTRACT INTEGRITY PACT

Between
Broadcast Engineering Consultants India Limited (BECIL) hereinafter referred to as ""Principal’’)
And
e hereinafter referred to as "*The Bidder/Contractors"*

Preamble:

The Principal intends to award, under laid down organizational procedures, contracts
1) N The Principal values full compliance with
all relevant laws of the land, rule, regulations, economic use of resources and of fairness / transparency in its
relations with its Bidder(S) and / Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who will
monitor the tender process and the execution of the contract for compliance with the principles mentioned
above.

Section 1 — Commitments of the Principal

1.1. The Principal commits itself to take all measures necessary to prevent Corruption and to observe the
following principles: -

a) No employee of the Principal, personally or through family members, will in connection with the
tender for, or the execution of a contract, demand, take a promise for or accept, for him/herself or third
person, any material or Immaterial benefit which he/she is not legally be entitled to.

b) The Principal will, during the tender process treat all Bidder(s) with equity and reason. The
Principal will in particular, before and during the tender process, provide to all Bidder(s) the same
information and will not provide to any Bidder(s) confidential / additional information through which
the Bidder(s) could obtain an advantage in relation to the tender process or the contract execution.

c) The Principal will exclude all known prejudiced persons from the process.

1.2. If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief
Vigilance Office and in addition can initiate disciplinary actions.
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Section 2 — Commitments of the Bidder(s)/ Contractor(s)

2.1. The bidder(s) Contractor(s) commits himself to take all measures necessary to prevent corruption. He
commits himself to observe the following principles during his participation in the tender process and during
the contract execution.

a) The Bidder(s) Contractor(s) will not, directly or through any other person or firm, offer, promise or give
to any of the Principal’s employees involved in the tender process or the execution of the contract/ or to any
third person any material or other benefit which he/she is not legally entitled to, in order to obtain in
exchange any advantage of any kind whatsoever during the tender process or during the execution of the
contract.

b) The Bidder(s) Contractor(s) will not enter with other Bidder(s) into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications, certifications,
subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or
to introduce cartelization in the bidding process.

c) The Bidder(s) Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Bidder(s) Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to
others, any information or document provided by the Principal as part of the business relationship, regarding
plans, technical proposals and business details, including information contained or transmitted electronically.

d) The Bidder(s) Contractor(s) of foreign origin shall disclose the name and address of the Agents/
representatives in India, if any. Similarly, the Bidder(s) Contractor(s) of Indian Nationality shall furnish the
name and address of the foreign principals, if any. Further details as mentioned in the “Guidelines on Indian
Agents of Foreign Suppliers” Shall be disclosed by the Bidder(s) / Contractor(s). Further, as mentioned in the
Guidelines all the payments made to the Indian agent/ representative have to be in Indian Rupees only.

e) The Bidder(s) Contractor(s) will, when presenting himself, disclose any and all payments he has made, is
committed to or intends to make to agents, brokers or any other intermediaries in connection with the award of
the contract/Agreement.

2.2. The Contractor(s) will not instigate third persons to commit offences outlined above or be an accessory
to such offences.

Section 3 — Disqualification from tender process and exclusion from future contracts

If the Bidder(s) Contractor(s), before award or during execution has committed a transgression through a
violation of Section 2, above or in any other form such as to put his reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s) Contractor(s) from the tender process or take action as per the
defined procedure.

Section 4 — Compensation for Damages

4.1. If the Principal has disqualified the contractor from the tender process prior to the award according to
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Section 3, the Principal is entitled to demand and recover the damages Equivalent to Earnest Money Deposit
/ Bid Security.

4.2. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to section 3, the Principal shall be entitled to demand and recover from the
Contractor liquidated damages of the contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5 — Previous transgression

5.1. The Bidder(s) contractor declares that no previous transgression occurred in the last 3 years with any
other Company in any country conforming to the Anti-corruption approach or with any other Public Sector
Enterprise in India that could justify his exclusion from the tender process.

5.2. If the contractor makes incorrect statement on this subject, he can be disqualified from the tender
process or action can be taken as per the procedure mentioned in “Guidelines on Banking of business
dealings”.

Section 6 — Equal treatment of all Bidders/Contractors/Subcontractors

6.1. The Bidder(s) Contractor(s) undertake(s) to demand from all subcontractors a commitment in
conformity with this Integrity Pact and to submit it to the Principal before contract signing.

6.2. The Principal will enter into agreement with identical conditions as this one with all Bidders, Contractors
and Subcontractors.

6.3. The Principal will disqualify from the tender process all bidder who do not sign this Pact or violate its
provisions.

Section 7 — Criminal charges against violating Bidder(s)/ Contractor(s)/Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee or
a representative or an associate of a Bidder, Contractor or Subcontractor, which constitutes corruption, or if
the Principal has substantive suspicion in this regard, the Principal will inform the same Chief Vigilance
Office.

Section 8 — External Independent Monitor/Monitors

8.1. Principal may appoints competent and credible Independent External Monitor for this Pact. The task of
the Monitor is to review independently and objectively, whether and to what extent the parties comply with
the obligations under this agreement.

8.2. The Monitor is not subject to instructions by the representatives of the parties and performs his functions
neutrally and independently. He reports to the CMD of M/s Broadcast Engineering Consultants India
Limited (BECIL).

8.3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all
Project documentation of the Principal including that provided by the Contractor. The Contractor will also
grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional
access to his project documentation. The same is applicable to Subcontractors. The Monitor is under
contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

8.4. The Principal will provide to the Monitor sufficient information about all meetings among the parties
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related to the Project provided such meetings could have an impact on the contractual relations between the
Principal and the Contractor. The parties offer to the Monitor the option to participate in such meetings.

8.5. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the
Management of the Principal and request the Management to discontinue or take corrective action, or to take
other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the
Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or
tolerate action.

8.6. The Monitor will submit a written report to the Chairperson of the Board of the Principal within 8 to 10
weeks from the date of reference or intimation to him by the ‘Principal’ and, should the occasion arise,
submit proposals for correcting problematic situations.

8.7. If the Monitor has reported to the CMD of the BECIL, a substantiated suspicion of an offence under
relevant APC/PC Act, and the Chairman BECIL has not, within reasonable time, taken visible action to
proceed against such offence or reported it to the Chief Vigilance Office, the Monitor may also transmit this
information directly to the Central Vigilance Commissioner, Government of India.

8.8. The word ‘Monitor’ would include both singular and plural.
Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 20 months after the
last payment under the contract, and for all other Bidders 6 months after the contract has been awarded. If
any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the
lapse of this pact as specified above, unless it is discharged/ determined by CMD, M/s. Broadcast Engineering
Consultants India Limited.

Section 10 — Other provisions

10.1. This agreement is subject to Indian Law. Place of performance and jurisdiction is the head office
of the Principal, i.e., New Delhi.

10.2. Changes and supplements as well as termination notices need to be made in writing. Side
agreement have not been made.

10.3. If the Contractor is a partnership or a consortium, this agreement must be, signed by all
partners or consortium members.

10.4. Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their original
intensions.

FOR AND ON BEHALF OF CONTRACTOR FOR AND ON BEHALF OF PRINCIPAL
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Annexure-B (BANK MANDATE
FORM)

gforaet do (m Union Bank

R L I e I L

,'.‘ 3 it o vy
Corporation

(A Govt. of Indfa Undertaking)
MID CORPORATE BRANCH, DELHI SOUTH
D -26-28, Connaught Place, NEW DELHI -110001
Tel:+91-9137849790; Fax: 01-11 23414330 ; Swm.. UBININBBNDL

Email: 9797
Ref.: MCB:ADV:ATL:2022-23: Date: 18.01.2023 v
> WHOMSOEVER IT MAY CONCERN
A Name of the Beneficla | BROADCAST ENGINEERING CONSULTANTS INDIA LIWITED
i | Address with Pin C BECIL Bhawan, C-56/A17, Sector -62, Noida - 201307 (U.P) !
1 Permanent Account Number | AAACB2575L
| {(PAN)
i | (a) Telephone No. D120-41778561
(b} Fax Number 0120-4177879
{c) Contact Person Sh. Awadhesh Pandit
General Manager - (Finance and Accounts)
(d) E-mail Address
(e) Mobile No. . +91-8130918866 1
B Bank Particulars
) Bank Name UNION BANK OF INDIA
i Bank Contact No +91-9137849790
iii | Branch Address with Pin 26/28, 1" Floor, D Block, Connaught Place, New Delhi, 110001,
Code . !
iv__ | BSR Code 549797
v MICR 110026046
vi SWIFT CODE UBININBENDL .
Vii | 11 Character IFSC Code of UBINO549797 |
the Bank |
(Either enclosed a cancelled
Cheque or obtain Bank
Certificate as appended)
Vil ' Bank Account Number as 565101000065461 ;
appearing on the Cheque ‘
| Book ]

Overdraft

m«wd'u«nﬂw

Page 1 0of 1
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Particulars of The Bidder

(Annexure — C)

1. | Name of company/bidder
2. | Office Address /Telephone No / Fax No / email id / website
3. | Yearof establishment
4. |Status of the Company/bidder
5. | Name of Directors i)
Names of principle person concerned with this work with title
6. |and Telephone No / Fax/ Email Id, Etc.
Whether registered with the registrar of companies /registrar of ')
firms. If so, mention number and date.
ii
)
8 In case of change of Name of the Firm, former Name / Names
" |and year/ years of establishment:
9. |GST registration certificate
10 Whether an assessed of income tax. If so, mention permanent
" |account number.
11. | State Annual turnover of the company/bidder
Furnish copies of audited balance sheet and profit & loss
account (audited) for the last three years.
12. : . . .
Particulars and place of similar type of works done in a single
order and tender amount. (Furnish details in a separate sheet
and enclose copy of the employers certificate)
13 Specify the maximum value of single work executed in the past
three years.
14. Status and details of disputes/ litigation/ arbitration, if any.
15. | Certificate of financial capability / credit facility issued by

the bank.

Signature of Authorized Signatory

Place:
Date:

Address:
Mobile:

Email

ID:

Page 45 of 95

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



(Annexure — D)

Annual Turnover & Networth

( To be printed on implementing agency ’s letterhead and signed by Authorized signatory.)

To

The General Manager,

Broadcast Engineering Consultants India Limited
BECIL Bhawan, C-56, A/17,

Sector-62, Noida-201307

Full Name of Bidder (Supplier) entity:

S.No.| Financial Year Tu rnover of Profit (PAT) Net worth Remarks
Bidder
1 2022-23
2 2023-24
3 2024-25
Average

*Enclose Audited Financial statement for above mentioned period along with audit report, Balance Sheet,
Profit & Loss A/c, and its annexures as a complete set. Net worth must be positive for each of the three

years.

Note: The required certificate from CA with UDIN stating Turnover, Profit (PAT), and Net Worth is
enclosed along with this form. Certificate without UDIN No. will be rejected.

Signature of Authorized Signatory
Place:

Date:

Address:

Mobile:

Email ID:
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(Annexure — E)

Performa of letter of Undertaking for Bid Validity

To

General Manager

Broadcast Engineering Consultants India Limited
BECIL Bhawan, C-56, A/17, Sector-62, Noida-
201307

Reference: EOI No. <<>> dated << 202X>>

I/We hereby submit our Bid and undertake to keep our Bid valid for the period of 240 days from
the date of submission of the Bid.

I/We also agree to abide by and fulfill all the terms, conditions of provision of the bid document.

Signature of Authorized Signatory

Place:
Date:
Address:
Mobile:
Email ID:
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(Annexure — F)

Bid Covering Letter

To

General Manager

Broadcast Engineering Consultants India Limited
BECIL Bhawan, C-56, A/17, Sector-62, Noida-
201307

Reference: EOl No.<<>> dated << 202X>>

Dear Sir/Madam,

We, the undersigned, offer to provide Systems Implementation solutions/ services to the Purchaser on
<Name of the Systems Implementation engagement> with your Expression of Interest dated <insert
date>and our Proposal. We are hereby submitting our Proposal, which includes our Technical bid
sealed on the <URL of e-Procurement portal> portal.

We hereby declare that all the information and statements made in this Technical bid are true and accept
that any misinterpretation contained in it may lead to our disqualification.

We undertake, if our Proposal is accepted, to initiate the Implementation services related to the assignment
not later than the date indicated in Fact Sheet.

We agree to abide by all the terms and conditions of the EOI document. We would hold the terms of our
bid valid for <240> days as stipulated in the EOI document.
We understand you are not bound to accept any Proposal you receive.

Signature of Authorized Signatory

Place:
Date:
Address:
Mobile:
Email ID:
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(Annexure — G)
Credentials Summary
Documentary Project Status
S. Project Client Client Project evidence (Completed or
No. Name Name Type Yalue provided (Yes Ongoing or
(inINR) or No) Withheld)
1
2
3
4
5
Signature of Authorized Signatory
Place:
Date:
Address:
Mobile:
Email ID:
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(Annexure — H)

Self-Declaration For Non Black Listing

*ON BIDDER’S LETTER HEAD*

Bidder Ref. No.

To

General Manager

Broadcast Engineering Consultants India Limited
BECIL Bhawan, C-56, A/17, Sector-62, Noida-
201307

We, M/s. hereby declare that the firm/company namely M/s. -----------=-----
------- , as on the date of bid submission, has not been blacklisted or debarred by any of the Central
Government or State Government or any organization under Central/ State Government or any Statutory
Authority, or any Public- Sector Undertaking.

M/S oo has not been found guilty of any criminal offence by any court of law in India
or abroad.
MIS oo , its directors and officers have not been convicted of any criminal offence related to

their professional conduct or the making of false statement or misrepresentations as to their qualifications to
enter into procurement contract within a period of three years preceding the commencement of the
procurement process or have not been otherwise disqualified pursuant to debarment proceedings.

Yours faithfully
For,

Signature of Authorized Signatory
Place:

Date:

Address:

Mobile:

Email ID:
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(Annexure — 1)

Undertaking Regarding Payment Of GST/ Filing Of GST Return

Ref oo Date

To,

The Chairman and Managing Director,
Broadcast Engineering Consultants India
Limited, 56-A/17, Block-C, Sector-62, Noida-
201307 (U.P.)

Subject: Undertaking regarding Payment of GST/ Filing of GST Return
Dear Sir,

This is in connection to the works awarded by M/s Broadcast Engineering Consultants India Limited
(BECIL), we hereby undertake that we will comply with Goods and Services Tax 2017 and subsequent
amendment and Various Rules Relating to GST Act, 2017(herein after referred to as GST Act and Rules)
wherever we are obliged to comply with the GST Act and GST Rules.

We further hereby undertake that we will issue proper “Tax Invoice” and/or any other Relevant Document
as required under GST Act and Rules. We will furnish appropriate GST return and pay GST as required
under GST Act and Rules on timely basis and will provide GST credit on timely basis through GST Portal
(and/or by any other means as provided by GST Act and Rules).

We hereby certify & undertake that we will not alter, delete or modify the tax invoices and other details
uploaded at GST Portal unless approved by BECIL in writing. We hereby certify all the relevant document
along with tax invoice as the case may be

We also hereby certify & undertake that we indemnify BECIL on account of any loss of GST input credit as
well as any interest, penalty, demands or other costs, expenses suffered by BECIL because of any failure on
our part to file appropriate Return on time and/or pay Tax to Government/Appropriate Authority.

In case we do not make payment the tax/interest/penalty/other expenses etc. on demand raised by
Government/Tax Authorities due to default/delay on our part/action, we also authorize BECIL to
forfeit/deduct from security held by BECIL, equivalent amount of interest/penalty/tax etc. for the amount so
withheld.

Signature of Authorized Signatory on behalf of

Agency Address:
Mobile:
Email ID:
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(Annexure- J)

Power of Attorney for signing the Bid on Rs. 100 Stamp Paper

KNOW ALL MEN BY THESE PRESENTS,

We, [Name of Bidder] do hereby irrevocably constitute, nominate, appoint and authorize , who
is presently employed with us and holding the position of “ ”, as our true and lawful attorney
(hereinafter referred to as the “Attorney”) to do in our name and on our behalf, all such acts, deeds and
things as are necessary or required in connection with or incidental to submission of our application for
qualification and submission of our bid for the Project “Name of Project” of ” (the
“client”) including but not limited to signing and submission of all applications, bids and other documents
and writings, participate in pre-applications and other conferences and providing information/ responses to
the client, representing us in all matters before the client, signing and execution of all contracts including the
Agreement and undertakings consequent to acceptance of our bid, and generally dealing with the client in all
matters in connection with or relating to or arising out of our bid for the said Project and/ or upon award
thereof to us and/or till the entering into of the Agreement with the client. The act done by _(Name of
authorized person) will be binding on the selected bidder.

IN WITNESS WHEREOF WE, (Name of Bidder)_, THE ABOVE-NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF
Date

For Name of Bidder,

Executed

Accepted

Witnesses
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(Annexure- K)

LAND BORDER DECLARATION CERTIFICATE

Restrictions on procurement from Bidders from a country or countries, or a class of countries
under Rule 144(xi) of the General Financial Rules 2017.

EOI DoCUMENt NO: viiiieiiieieiareineteeascnnsconnsonnsens Date: vevviveiiiiinnieiniennns
Bidder’s Name, Address & contact details:

.............................................. Bidder’s Reference No.
......................................... | ) 7 1 (-

Restrictions on procurement from Bidders from a country or countries, or a class of countries under Rule
144(xi) of the General Financial Rules 2017.

I/We certify that this Bidder is not from such a country or if from such a country has been registered with
the Competent authority. | hereby certify that this bidder fulfills all requirements in this regard

I/We certify that this Bidder is not from such a country or if from such a country has been registered with
the competent authority and will not sub-contract any work to a contractor from such countries unless
such contractor is registered with the Competent authority. | hereby certify that this bidder fulfills all
requirements in this regard and is eligible to be considered.

Penalties for false or misleading declarations:

We hereby confirm that the particulars given above are factually correct and nothing is concealed and
also undertake to advise any future changes to the above details. We understood that any wrong or
misleading self-declaration by us would be violation of Code of integrity and would attract penalties as
mentioned in this tender document, including debarment.

(Signature with date)

(Name and designation)

Duly authorized to sign Bid for and on behalf of

(Name & address of the Bidder and Seal of Company)
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(Annexure- L)

SOR (Schedule of Rates)

SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF CLOSED-CIRCUIT TELEVISION SYSTEM FOR GAIL-NCR (O&M)

PIPELINE NETWORK

TENDER NO. GEM/2026/B/XXXXXXX

Financial Document Indicating Price Break Up Of The Lumpsum Offering is Required at the stage of price bid opening. Please upload PDF

Nf_te file as a part of the financial document. Price break up as provided in the PDF uploaded by the service provider shall not be a part of L-1
' evaluation. However, the PDF document uploaded by the bidder will be considered as part of the contract.
N;)_te The work is to be carried out as per details given in the scope of work, SCC, etc.
Né)_te Bidders shall submit, along with technical bid, a copy of SOR / BOQ with prices blanked out mentioning quoted / not quoted (as applicable)
' written against each item as a confirmation that the prices are quoted in requisite format.
Sl. Item Description
No. b
Unit
Capex Part - Supply, R_ate Appli | Unit Am_ou
: ! in cable | Rate ntin
Installation, Testing, Uttar . - Total .
N Del | Uttarakh | Hary | Punj | Rajast Rs. Rate in Rs.
1 Commissioning , Network | UoM | Prad . Quan
. . hi and ana ab han . (Excl of Rs. (Incl.
Integration , Training and esh tity
Documentation : GST | (Incl of
GST | in% | GST)| GST)
)
Cameras, Switches, Solar
A panels, Poles, Earthing,
Cabling and Accessories at
stations
Supply, Installation, Testing
Al and Commissioning of Nos | 37 | 12 15 38 31 11 144

weather proof (4MP) Fixed
type POE based IP Bullet
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Day/Night IR camera as per
tender specifications

A2

Supply, Installation, Testing
and Commissioning of
Weather proof POE+ based
IP PTZ cameraday Night
HD (1080P) camera as per
tender specifications

Nos

39

12

15

38 31 11

146

A3

Supply, Installation,
Testing and
Commissioning of Rack
Mounted 8 Port Giga
Managed POE switch with
2SFP Giga Populated 40KM
as per tender specifications

Nos

31

34 23 7

110

A4

Supply, Installation and
Commissioning of 9U
Outdoor Network Rack with
all required accessories i.e.
PDU, MCB, Cable Manager,
Lock for Accommodating
Network Switch, Power
Supplies, etc. as per tender
specifications

Nos

31

34 23 7

110

A5

Supply, laying and
termination of Armoured
Cat-6 cable between CCTV
camera to Switch as per
tender specifications

9760

213

2745

10370 | 7320 2135

34465

A.6

Supply, laying and
termination of Power Cable
3-Core X 2.5 SQMM

3200

700

900

3400 | 2400 700

11300

rmifnll\/ sianed by BINAY.

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST




Armoured as per tender
specifications

A7

Supply, Installation,
Testing and
Commissioning of 3KW Off
Grid Solar Power System
with 16 hrs Backup of Full
System Load with Solar
UPS and Charger, SMF
Battery, Solar Panel and
Structure as per tender
specifications

Nos

16

A8

Supply, Installation,
Testing and
Commissioning of 3 KVA
Online UPS with battery
Bank of 12 Hours Backup on
Full System, Racks,
Accessories and connections
MCB as per tender
specifications

Nos

25 15 6 63

A9

Supply, erection and
installation of 10 Mtr
Octagonal Pole (for PTZ
Camera) for mounting of
CCTV cameras with
foundation bolts, Foundation
for 10 MTR Poles as per
tender specifications

Nos

39

12

15

38 31 11 146

A.10

Supply, erection and
installation of 6 Mtr
Octagonal Pole (For Fixed

Nos

37

12

15

38 31 11 144

rmifnll\/ sianed by BINAY.

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST




Camera) for mounting of
CCTV cameras with
foundation bolts, Foundation
for 6 MTR Poles as per
tender specifications

All

Supply and Installation of
Maintenance Free CPRI
approved Chemical Earth pit
as per specifications in the
tender

Nos

31

34 23 7 110

Al2

Supply and Installation of
Earthing Strip 50X6 mm Hot
Dip as per tender
specifications

Mtr

3100

600

900

3400 | 2300 700 11000

A.13

Integration. Final Network
Commissioning, Handover,
Training and Documentation

EA

30

34 22 6 106

Al4

Supply and Installation of
Commissioning Accessories

EA

31

34 23 7 110

Hardware, Network
components, Recording
and Monitoring at LCR (4
Nos. )

B.1

Supply, Installation, Testing
and Commissioning of
Recording Server and VMS
Appliance [For Dadri and

Bhiwadi]

Recording Server with 60
Channel VMS License and
Storage for 90 Days

Nos
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Recording of 60 Cameras
[min 144TB with provision
for future expansion] as per

tender specifications

B.2

Supply, Installation, Testing

and Commissioning of
Failover Server and FO VM

S Appliance [For Dadri and

Bhiwadi]

VMS Failover Appliance
with Failover Software
Licenses and Storage for

Minimum for 20 Days
[minimum 40 TB Raw with
provision for future
expansion] as per tender
specifications

Nos

B.3

Supply, Installation, Testing

and Commissioning of
Recording Server and VMS

Appliance [For Ludhiana
and Bawana]

Recording Server with 80
Channel VMS License and
Storage for 90 Days
Recording of 80 Cameras
[min 144TB with provision
for future expansion] as per
tender specifications

Nos

B.4

Supply, Installation, Testing

Nos
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and Commissioning of
Failover Server and FO VM
S Appliance [For Ludhiana

and Bawana]

VMS Failover Appliance
with Failover Software
Licenses and Storage for

Minimum for 20 Days
[minimum 40 TB Raw with
provision for future
expansion] as per tender
specifications

B.5

Monitoring Appliance at LC

R
Supply, Installation, Testing
and Commissioning of
Client Workstation with 22
inch monitor with VMS
Client Monitoring Software
Installed as per tender
specifications

Nos

B.6

Supply, Installation, Testing
and Commissioning of 55"
4K LED TV for 24X7
Operations as per tender
specifications

Nos

B.7

Supply, Installation, Testing
and Commissioning of 42U
Rack with Fans, Access

Nos
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Control System and all
accessories i.e. PDU, Cable
Manager, 4 Fans etc as per

tender specifications

B.8

Supply, Installation, Testing
and Commissioning of
10KVA Online UPS with 6
Hours Backup on Full
installed System Load
complete with Racks and
UPS Stands as per tender
specifications

Set

B.9

Supply, Installation, Testing
and Commissioning of 24
Port L3 Managed Switch

with 4 SFP Module

Populated (2 at Each LCR)

as per tender specifications

Nos

B.10

Integration. Final Network
Commissioning, Handover,
Training and Documentation

Nos

Hardware, Network
components and
Monitoring at CCR

C1

Supply, Installation, Testing
and Commissioning of
Management Server and
VMS Management Software
at CCR Noida

1.2TB SSDX2, 600GB
SASX4 Nos, 22" LED

Nos
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Monitor, Keyboard, Mouse,
VMS Management Server as
per tender specifications

C.2

Supply, Installation, Testing
and Commissioning of
Failover Management Server
and VMS Management
Software at CCR Noida

| 1.2TB SSDX2, 600GB
SASX4 Nos, 22" LED
Monitor, Keyboard, Mouse,
VMS Management Server as
per tender specifications

Nos

C3

Monitoring Appliance at CC
R Noida

Supply, Installation, Testing
and Commissioning of
Client Workstation with 22
inch monitor with VMS
Client Monitoring Software
Installed as per tender
specifications

Nos

C4

Supply, Installation, Testing
and Commissioning of
Video Analytics Appliance

Supply, Installation, Testing

and Commissioning of VA

Based Server with GPUs as
per tender specifications

Nos
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C5

Supply, Installation, Testing

and Commissioning of VA
Software

Video analytics software
license per camera are as per
tender specifications . To be
supplied as a single software
with license for 144 cameras

Nos

144

144

C.6

Supply, Installation, Testing

and Commissioning of
Video Wall with Controller

3X2 Matrix Video Wall of
55" Narrow Bezel, 24 X7
Monitor with Video Wall
\Controller, cable and
Accessories, Push Mounts,
HDMI Cables, Connectors.
as per tender specifications

Set

C.7

Supply, Installation, Testing
and Commissioning of 24
Port L3 Managed Switch

with 4 SFP Module

Populated (2 at CCR) as per

tender specifications

Nos

C38

Supply, Installation, Testing
and Commissioning of
10KVA Online UPS with 6
Hours Backup on Full
installed System Load
complete with Racks and

Set
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UPS Stands as per tender
specifications

C9

Supply and Installation of
Operator Console Desk for
CCR along with 42U Rack
for Server housing with
Fans, Access Control
System and all accessories
i.e. PDU, Cable Manager, 4
Fans etc as per tender
specifications

Lot

C.10

Integration. Final Network
Commissioning, Handover,
Training and Documentation

Nos

Services Part

Opex Charges

D.1

Hired Telecommunication
connectivity/Bandwidth
between site camera to
respective LCR where

GAIL OFC is not available

D.1.

Hired Telecommunication
connectivity at camera sites
for connecting site camera to
LCR (Per site Per Month)

{ Preferably VPN
connectivity including
bandwidth hiring charges
and including hardware cost
such as gateway / router } -
Min 30 Mbps throughput

180 36 84 144 12 72 528

rmifnll\/ sianed by BINAY.

KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST




D.1.

Hired Telecommunication
connectivity at Jodhan end
for connecting site cameras
to LCR Ludhiana (Jodha)

{ Preferably VPN
connectivity including
bandwidth hiring charges
and including hardware cost
such as gateway / router
etc.} - Min 30 Mbps
throughput

12 12

D.1.

Hired Telecommunication
connectivity at Dadri LCR
end for connecting site
cameras to LCR Dadri

{ Preferably VPN
connectivity including
bandwidth hiring charges
and including hardware cost
such as gateway / router etc.
or MPLS / P2P link hiring
charges and including
hardware cost such as
gateway / router etc. }- Min
200 Mbps throughput

12

12

D.1.

Hired Telecommunication
connectivity at Bhiwadi
LCR end for connecting site
cameras to LCR Bhiwadi

12 12
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{ Preferably VPN
connectivity including
bandwidth hiring charges
and including hardware cost
such as gateway / router etc.
or MPLS/P2P link hiring
charges and including
hardware cost such as
gateway / router etc. } - Min
150 Mbps throughput

D.1.

Hired Telecommunication
connectivity at Bawana LCR
end for connecting site
cameras to LCR Bawana

{ Preferably VPN
connectivity including
bandwidth hiring charges
and including hardware cost
such as gateway / router etc.
or MPLS/P2P link hiring
charges and including
hardware cost such as
gateway / router etc. } - Min
100 Mbps throughput

12

12

D.2

Hired Telecommunication
connectivity/Bandwidth for
backup between LCR to
CCR

D.2.

Hired P2P (Point to Point)
connectivity/MPLS for
Dadri LCR to CCR NOIDA

12

12
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for LCR - CCR backup link

{ including bandwidth

hardware cost such as
gateway / router etc.}- Min
200 Mbps throughput

Total 01 Links (Both ends
for same state)
Hired P2P (Point to Point)

hiring charges and including

D.2.

connectivity / MPLS for
Bhiwadi LCR to CCR
NOIDA for LCR - CCR
backup link
{ including bandwidth
hiring charges and including
hardware cost such as
gateway / router etc.}- Min
200 Mbps throughput

Total 01 Links (Both ends
for different state)
Hired P2P (Point to Point)

12 12

12

D.2.

connectivity / MPLS for
Bawana LCR to CCR

NOIDA for LCR - CCR

backup link

{ including bandwidth

hiring charges and including

hardware cost such as

gateway / router etc.}- Min

100 Mbps throughput

12 12

12
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Total 01 Links (Both ends
for different state)

D.2.

Hired P2P (Point to Point)
connectivity / MPLS for
Jodhan to CCR NOIDA for
LCR - CCR backup link{
including bandwidth hiring
charges and including
hardware cost such as
gateway / router etc.}- Min
100 Mbps throughputTotal
01 Links (Both ends for
different state)

12

12

12

D.3

Hired Telecommunication
connectivity/Bandwidth
between Ludhiana LCR to
Jodhan Network
Aggregation site

D.3.

Hired P2P (Point to Point)
connectivity / MPLS for
Ludhiana - Jodhan link
{ including bandwidth
hiring charges and including
hardware cost such as
gateway / router etc.}- Min
100 Mbps throughput

Total 01 Links (Both ends
for same state)

12

12

CAMC for 3 Years after 2
Years of Warranty which
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includes comprehensive
AMC of all the items
installed/supplied by the
bidder

Comprehensive Annual
Maintenance Contract
(CAMC) for CCTV
system/sub system at

E 110 Station, 4 LCR and 1
CCR for period of 03 years
after 2 years warranty post
commissioning.
E1 1st year CAMC after
' warranty period of 2 years
Fixed Type of Camera Per
System and subsystem Cam
E.1.1 | inlcuding all hardware such era 148 48 60 152 124 44 576
as Switch/UPS/Solar/Battery | Per
Bank/Cabling etc. At Site qtr
PTZ Type of Cameras Per
System and subsystem Cam
E.1.2 inlcuding all hardware era 156 48 60 152 124 44 584
Switch/UPS/Solar/Battery Per
Bank/Cabling etc. At Site qtr
Local Control Room (LCR) LP&;
E.1.3 including all hardware and 1 1 1 1 4
software at LCR Per
Year
Central Control Room Per
(CCR) including all CCR
El4 hardware and software at Per 1 !
CCR Year
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E 9 2nd year CAMC after
' warranty period of 2 years
Fixed Type of Camera Per
System and subsystem Cam
E.2.1 | inlcuding all hardware such era 148 48 60 152 124 44 576
as Switch/UPS/Solar/Battery | Per
Bank/Cabling etc. At Site qtr
PTZ Type of Cameras Per
System and subsystem Cam
E.2.2 inlcuding all hardware era 156 48 60 152 124 44 584
Switch/UPS/Solar/Battery Per
Bank/Cabling etc. At Site qtr
Local Control Room (LCR) LP(?I;
E.2.3 including all hardware and 1 1 1 1 4
software at LCR Per
Year
Central Control Room Per
(CCR) including all CCR
E24 hardware and software at Per 1 !
CCR Year
3rd year after CAMC
E.3 warranty period of 2
years
Fixed Type of Camera Per
System and subsystem Cam
E.3.1 | inlcuding all hardware such era 148 48 60 152 124 44 576
as Switch/UPS/Solar/Battery | Per
Bank/Cabling etc. At Site qtr
PTZ Type of Cameras Per
E32|  Oystemandsubsystem | Cam | 50| g 60 152 | 124 | 44 | 584
inlcuding all hardware era
Switch/UPS/Solar/Battery Per
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Bank/Cabling etc. At Site qtr

Local Control Room (LCR) LPC?IEQ
E.3.3 including all hardware and 1 1

Per

software at LCR

Year

Central Control Room Per

E34 (CCR) including all CCR

- hardware and software at Per

CCR Year
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Sl.
No | Description (for detail Refer Annexure Il of SoW) Qty Unit Rate (Rs.) Excl.
. UoM GST Basic Amount (Rs.)
1| PTZ Camera Qty 94 No.
2 | Bullet Camera Qty 93 No.
3 | NVR Qty 93 No.
4 | 8 Port Switch 93 No.
5 | SMPS 93 No.
6 | 24 Port Switch Qty 20 No.
7 | 6 U Rack Qty 74 No.
8 | 20 U/ 27 U Rack Qty 10 No.
9 | Batteries 370 No.
10 | 120 AH No.
11 | Batteries 416 No.
12 | 150 AH No.
13 | Solar Panel Qty 312 No.
14 | 3G/4G Router 17 No.
15 | 22" Monitor 28 No.
16 | 32" Monitor 16 No.
17 | 46" Monitor 6 No.
18 | CPU 34 No.
19 | Server/ NAS 13 No.
20 | Printer 11 No.
21 | Firewall 1 No.
22 | Cable and assesories (Lumpsum per site) 93 No.
‘ Total Amount‘of Buybacl‘(/OId Items Excluding GST in Rs.
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Note: Prices in Financial Bid should be quoted in the provided format. All prices should be quoted in Indian Rupees only.
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MSME UNDERTAKING (Annexure — M)
(To be given on a Rs. 100/- Stamp Paper)
This Undertaking is made on this __ day of 2025, by:

M/s. [Name of Bidder], having its registered office at........... [address] (hereinafter referred to as the "Bidder", which
expression shall, unless repugnant to the context or meaning thereof, be deemed to include its successors, legal
representatives, and permitted assigns);

IN FAVOUR OF:

Broadcast Engineering Consultants India Limited (BECIL), a distinguished Mini Ratna Public Sector Enterprise, having
its Corporate Office at BECIL Bhawan, C-56, A/17, Sector-62, Noida - 201307(UP) (hereinafter referred to as the
"BECIL", which expression shall, unless repugnant to the context or meaning thereof, be deemed to include its
successors, legal representatives, and permitted assigns).

WHEREAS:

1. The Principal Employer/client, have awarded the work for execution of the project to BECIL.

2. BECIL through this EOI intends to onboard on agency / agencies for Procurement and Installation of CCTV
Cameras and Accessories.

3. As per the terms of the EOI, BECIL shall release payment to the selected Bidder/bidders only after receiving the
payment from the Principal Employer/client.

NOW THEREFORE, the bidder hereby undertakes and agrees as follows:

1. The bidder acknowledges and confirms that the BECIL shall be liable to make payments only upon receipt of
corresponding payments from the Principal Employer/client. Accordingly, the bidder shall not raise any claims,
demands, interest, compensation, or initiate any legal proceedings against the BECIL for any delay in payment arising
out of delayed release of funds by the Principal Employer/client.

2. The Bidder waives any rights under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED
Act) or any similar legislation or regulation, to the extent such rights conflict with the agreed payment terms under
the Subcontract Agreement. The bidder further waives its right to claim Interest on delayed payment by the BECIL,
under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act) or any similar legislation or
regulation for the time being in force in India.

3. This obligation shall survive the termination or expiry of the Contract signed with the successful bidder selected
through this EOI process.

Signature & Stamp of Bidder
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(Annexure- N)

PRE-BID AGREEMENT

between
Broadcast Engineering Consultants India Ltd
(A Government of India Enterprise)
C-56 / A-17, Sector- 62 Noida- 201307, U.P.

and

[vendor name]
[Vendor Address]
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PRE-BID AGREEMENT

This Pre-Bid Agreement is executed at Noida on this __t" day of 2025 (“Effective Date”).
Between

Broadcast Engineering Consultants India Limited, a Mini Ratna Public Sector Enterprise of the
Government of India having its Registered Office at 56-A/17, Block-C, Sector-62, Noida -201301 (U.P.)
and Head Office at 14-B IP Estate Ring Road, New Delhi -110002 acting through Binay Kumar Tiwari
(hereinafter referred to as "BECIL or First Party") which expression shall unless repugnant to the
context or meaning thereof, include its successors, authorized representatives and permitted assigns.

AND
M/s [Vendor full Name], registered under the Companies Act, 2013, having registered office at [Vendor
full Address] acting through Mr. [Vendor representative name] (hereinafter referred to as “[Vendor short
name]” or “Second Party”) which expression shall unless repugnant to the context or meaning thereof,
include its successors, authorized representatives and permitted assigns.

BECIL and [vendor name] are individually referred to as “Party” and collectively as “Parties”.

ARTICLE 1: PREAMBLE

WHEREAS BECIL represents that it is an 1ISO 9001:2015, 27001:2013, ISO/IEC 20000:2012 certified,
Mini Ratna, Central Public Sector Enterprise (CPSE) of Government of India, which was established on
24th March 1995. BECIL provides Project Consultancy services, Turnkey solutions, System integration,
Operation & Maintenance for the entire gamut of radio and television broadcast engineering. BECIL has
also diversified into the domain of businesses pertaining to Strategic National Importance and has won
major Projects/ Tenders in the field of Security & Surveillance, IT Networking & Data Centre and
Communication Intelligence, Third Party Audit of Optical Fiber Networks.

WHEREAS [vendor name] intro

WHEREAS [Client full name] (hereinafter called “[client short name]”) has issued a tender vide tender no.
dated DD.MM.YYYY for [clients Tender Name] hereinafter referred to as
“Tender”/”Work™/”Project” (hereinafter called as Tender or [client short name] Tender or Primary
Tender)

WHEREAS BECIL published EOI No. dated DD.MM.YYYY (hereinafter referred
as “BECIL’s EOI”) for [EOI title/name].

AND WHEREAS [vendor name] has been selected as back end partner through the BECIL’s EOI process.

AND WHEREAS Parties have accepted to execute the contract if awarded by [Client Name] and shall
abide by all terms and conditions of such contract signed thereof.

AND WHEREAS BECIL & [vendor name] have jointly accepted to collaborate to prepare and submit
its competitive bid against the Tender for [Client Tender Name] floated by [Client Name] vide tender No.
dated DD.MM.YYYY.

AND WHEREAS, this Pre-bid agreement is executed solely for the purpose to bid for the tender issued by
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[Client name] for [Client Tender Name] and may be superseded by an inter se agreement once the tender is
awarded to BECIL.

AND WHEREAS the parties agreed to join its hand on following terms & conditions:

1.1 In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the agreement documents referred to.

1.2 The Parties wish to work together with the understanding that BECIL shall act as the bidder
(sole bidder) and [vendor name] as Back end partners for participating in the [Client Name] tender.

1.3 The following documents shall be deemed to form and be read and construed as part of this
Agreement—

1.3.1. Tender for [Client Tender Name] vide tender No. dated DD.MM.YYYY.
1.3.2 BECIL’s EOI No. dated DD.MM.YYYY for [EOI name].

1.3.2 [vendor name]’s bid received against the BECIL’s EOI.

ARTICLE 2: GENERAL

1.1. PURPOSE:

BECIL, as the sole bidder, shall participate in the bidding process in primary tender of [Client
Name] . The other party shall function as a back-end partner to support BECIL in fulfilling its
obligations under the bid.

The back-end partner hereby undertakes not to participate individually, directly or indirectly, or as
part of any other eensertium/ arrangement for said tender, either independently or through any of
its associates.

2.2 Representation of the Parties: [vendor name] represents to BECIL that as on date of signing
this Agreement:

221 [vendor name] is duly organized, validly existing and in good standing under the laws of its
incorporation and has all requisite power and authority to enter into this Agreement.

2.2.2 That the execution, delivery and performance by [vendor name] of this Agreement has been
authorized by all necessary and appropriate corporate or governmental action, and will not, to the best of
its knowledge:

(a) Require any consent or approval not already obtained,;

(b) Violate any Applicable Law presently in effect and having applicability to it;

(c) Violate the Agreement and articles of association, by-laws or other applicable organizational
documents thereof;
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(d)Violate any clearance, permit, concession, grant, license or other governmental authorization,
approval, judgment, order or decree or any mortgage contract, indenture or any other instrument to which
[vendor name] is a party or by which [vendor name] or any of their properties or assets are bound or that
Is otherwise applicable to [vendor name];

(e) Create or impose any license, mortgages, pledges, claims, security interests, charges or
Encumbrances or obligations to create a lien, charge, pledge, security interest, encumbrances or mortgage in
or on the property of such Party, except for encumbrances that would not, individually or in the
aggregate, have a material adverse effect on the financial condition or prospects or business of [vendor
name] so as to prevent such Parties from fulfilling their obligations under this Agreement.

2.2.3. [vendor name] has not been black-listed by Central/ State Government or any other
Government PSU and are not facing/ likely to face any disciplinary proceedings under Indian or under laws
of any other country.

2.2.4. That this aforementioned TENDER is the legal and binding obligation of such Parties,
enforceable in accordance with its terms against it;

2.2.5. That there is no litigation pending or, to the best of [vendor name] knowledge, threatened to
which it or any of its affiliates is a party that presently affects or which would have a material adverse
effect on the financial condition or prospects or business of such Party in the fulfillment of its obligations
under this Agreement.

2.2.6. That there is no legal action/dispute initiated or pending on [vendor name] at the time of
signing of this Agreement which is likely to concern or affect BECIL in any manner. If any such case is
found pending, the agreement will automatically become invalid and the agency will be penalized by
withholding the EMD/ PBG and legal action will be initiated as deemed fit by the competent authority. All
ongoing and future business association with BECIL will also be terminated.

ARTICLE 3: PROJECT BACKGROUND AND SCOPE OF WORK

3.1 Project Background

From Client’s Primary Tender

3.2 Scope of Work

The detailed scope of work for System Integrator has been given in the Schedule- | to this Agreement. For
the detailed scope of work [vendor name] shall also refer to the primary tender document, its amendments
in the form of corrigenda and subsequent contract signed between BECIL and [Client Name]in the event
of award of tender.

ARTICLE 4: ROLES AND RESPONSIBILITIES

4.1 BECIL and [vendor name] hereby mutually agree that both of them shall remain as irrevocable
members of this tie-up for the complete execution and completion of [Client Name] Tender/Work/Project
(as per scope of aforementioned BECIL’s EOI & [Client Name] tender).
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4.2 DUTIES & OBLIGATIONS OF [vendor name]

4.2.1. [vendor name] will supply entire range of services for efficient completion of scope of works
under the [Client Name] tender.

4.2.2. For the project to be undertaken, [vendor name] would formulate state-of-the-art, optimum and
General Standards of performance. [vendor name] shall carry out the Services with due diligence and
efficiency, and shall exercise such skill and care in the performance of the services as is consistent with
recognized professional standards. [vendor name] shall act at all times so as to protect the interests of
BECIL.

4.2.3. [vendor name] have read and understood the terms and conditions of the [Client Name] tender
and it agree to support BECIL in abiding by those terms and conditions.

4.2.4. [vendor name] confirms that they understood on-ground technical complication and they agree to
have taken into consideration the manpower required on the basis of the scope of work.

4.2.5. [vendor name] has understood the requirement in terms of ROW, Terrain and other
clearances required to execute the project. They agree to manage these requirements at their own
cost without any liability on BECIL in this regard.

4.2.6. [vendor name] have agreed to accept all the challenges with regard to Time Overrun, Cost
Overrun, payment terms & Liquidated Damages & Penalties & Liability/cost due to implication of
new law and confirm, to abide by the timeline in-case the project is awarded.

4.2.7. [vendor name] has agreed to accommodate the change in scope of work by [Client Name]
whether or not incidental and ancillary, to achieve the objective as per the [Client Name] tender
requirement, without any additional cost to BECIL.

4.2.8. [vendor name] have agreed to abide by all the terms on back to back basis as per the
System Integrator duties and Obligations as specified in the [Client Name] tender.

429 [vendor name] shall be responsible for the detailed Scope of Work at Clause 3.2 and
Schedule 1 of this agreement.

4.2.10  Since payment conditions are on back to back basis and time is the essence of the project;
[vendor name] should maintain sufficient liquidity/funds for timely and smooth execution of the project.

4.3. DUTIES AND OBLIGATIONS OF BECIL

4.3.1. BECIL shall act as coordinator/ Project Management Consultant. Providing timely feedbacks
and correspondences with the [Client Name] on the various stages of project deliverables.

4.3.2. To ensure the technical, commercial and administrative coordination of the project.
4.3.3. To lead the contract negotiations of the project with the [Client Name] authority.

4.3.4. In the event of project getting awarded, BECIL shall act as the only channel of communication
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between the [Client Name] authority and [vendor name] to execute the project/ Agreement.
4.4, RESPONSIBILITY MATRIX
In addition to the aforementioned duties and obligations of the parties, the Agreement will cover the
following scope to be undertaken by Parties as mentioned in the Responsibility Matrix given below.
P-Primary Responsibility
S-Secondary
Responsibility J- Joint
Responsibility
N- No Responsibility
S.NO. Description BECIL ey
name]
PRE-BID RESPONSIBILITY
1. Pre-bidding site survey, if any S P
2. Fully complied technical bid J J
response preparation as per
tender Terms & Conditions.
3. Competitive commercial bid J J
preparation as per tender
4. Documentation and P N
correspondence with  the
customer.
5. Provisioning of EMD/ P S
Bid Securityas ~ per  tender
requirement.
6. Provision of Back to Back N P
EMD except by MSE/Start Ups
as per Gol guidelines.
7. Provisioning of any other J J
required document for bidding.
8. Submission of  complete J J
techno-commercial offer to the
customer in requisite mode.
9. Any Presentation if required S P
during the tender evaluation.
10. Any other relevant follow up, P S
correspondence and meetings
with customer.
POST-BID RESPONSIBILITY
(Inthe event of winning
the contract)
1. Signing of contract with the P N
[Client Name]
2. Submission of PBG to [Client J J
Name]
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3. Submission of back to back N P
PBG to BECIL

4. Any relevant  follow up, P S
correspondence and meeting
with the customer

5. Executing the entire Scope of S P
Work to the satisfaction of the
[Client Name] .

6. Providing project N P
finance/working  capital  for
timely execution of the project.

4.5 COVENANTS: The Parties hereby undertake that in the event the BECIL is declared the
selected Bidder and awarded the project, BECIL shall enter into an Agreement with [Client Name] for
performing all the obligations as System Integrator.

ARTICLE 5: COOPERATION OF THE TRANSACTION

5.1 The parties agree to abide by the broad Responsibility Matrix mentioned above and forms an
integral part of this Agreement including all the tender terms such as General Requirements, Technical
Parameters, Commercial Aspects, Evaluation and Acceptance criteria of the tender, Guarantee/ Warranty
terms etc.

5.2 Expenses towards preparation of proposal, submission of bid and other allied activities for
submission of bid will be undertaken by the respective parties at their own cost.

5.3 The cooperation for execution of the Project between the parties hereto shall be exclusive, i.e.,
neither of them shall without the other party’s consent - alone or together with another PARTY take part
in any agreement or proposal with regard to this tender.

ARTICLE 6: PERIOD OF AGREEMENT

6.1 The term of this agreement shall be for ___Months (“Term”) from the date of signing of this
agreement (“Effective Date™) or till the completion of the project & release of all payments thereof
whichever is later. All obligations hereunder shall only apply during the Term of this agreement and to
such obligations and commitments in relation to the Tender/Work/Project under the scope of BECIL’s EOI
& [Client Name] tender, as may have been undertaken by the Parties during the Term with validity
exceeding the Term. The Term of this agreement can be extended by mutual agreement between the
Parties, depending upon the requirement

NB- Completion shall mean certificate of Completion issued by BECIL.

ARTICLE 7: PAYMENT AND COMMERCIAL

7.1. BECIL will Provision the EMD to [Client Name] as per the Primary tender requirement.
7.2 [vendor name] will provision for Back to Back EMD of equal amount to BECIL, except in case
the [vendor name] is MSME/Start Ups and are exempted from paying EMD as per GOI guidelines.
7.3. BECIL shall furnish Performance Security in the form of PBG as per the terms and conditions

of primary tender.
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74 [vendor name] will furnish back to back performance Security of equivalent amount in the
form of PBGs to BECIL as per the terms & conditions of the primary tender. The PBG shall remain valid
up to 60 days beyond the date of expiry/date of claim of the PBG submitted by BECIL to [Client Name] .

7.5. [vendor name] will raise its invoices to BECIL based on milestone completion. BECIL will
then raise the invoices to [Client Name] (as per relevant clause of primary tender) after getting the
relevant documentary proofs of successful completion of the said milestones from [vendor name]. The
payment shall be released strictly as per Clause 7 “Payment terms of Client RFP”

7.6 BECIL shall be entitled to keep %o of the project value (of bid value including taxes submitted
by BECIL to [Client Name] ) as its project management consultancy.

7.7 Upon receipt of corresponding payment from the [Client Name] , BECIL shall disburse the
payment to [vendor name] within 15 days of receipt of the payment from [Client Name] after deduction
of BECIL project management consultancy as per clause 7.6 and expenses as per clause 7.9 and BG making
charges, if any.

7.8 All Invoices received from [vendor name] would be inclusive of all statutory taxes/ GST.
BECIL will consider invoices raised by [vendor name] to submission of all relevant documents and in
case the documents are not proper, BECIL is liable to reject the invoices.

7.9 In case BECIL is required to open the offices, the office rent (including the maintenance &
electricity charges as applicable) shall be recovered by BECIL from [vendor name]. Also, the Salaries
paid to the manpower deployed on the payroll of BECIL, specifically employed for this project shall be
recovered from [vendor name].

7.10 Salaries paid to the manpower deployed on the payroll of BECIL and Office rent paid for this
project as per clause 7.9 above, shall be recovered by BECIL from the stage-wise Milestone payments
payable to [vendor name].

7.11 Notwithstanding anything contained in any other agreement, document, correspondence,
arrangement between the parties in respect of [Client Name] Tender/ Works / Projects, [vendor name]
understands, agrees and undertakes that:

7.11.1  [vendor name] participated in BECIL’s EOI and that all terms & conditions of the BECIL’s
EOI shall apply to [vendor name].

7.11.2  The payments terms between BECIL & [vendor name] are on back-to-back basis and the
payment shall be released by BECIL only if and when received by BECIL from [Client Name] and subject
to terms & conditions of agreement and submission of complete required documents.

7.11.3  [vendor name] will not demand or make any claim under any law with respect to the pending
payment till the time corresponding payment is received by BECIL from [Client Name] . BECIL shall not
be responsible in any manner whatsoever for any delay in releasing the payments or withholding of
payments by [Client Name] .

7.11.4  The (day) date of delivery of goods and/or rendering of services by [vendor name] shall be the
date or realization of payment from the [Client Name] once the goods and/or services are accepted by
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[Client Name] .

7.11.5  The stage wise invoices raised by [vendor name] maybe accepted by BECIL, however, the date
of completion of the milestone / delivery of goods or services shall only be recognised for invoice and its
payment when the respective acceptance of goods or services and payment thereof is received from
[Client Name] .

7.11.6  If in the instant contract, [vendor name] is acting only as trader / reseller / distributor/
authorized agents and/ or is engaged in a WORKS contract, no benefits under MSME Act 2006 and PPP
Policy 2012 as per MSE Guidelines issued by Ministry of MSME would be applicable to it on account of
acceptance of back to back payment terms as above. By agreeing to the terms of [Client Name] Tender,
the [vendor name] agrees to forgo its rights under this Act and Policy.

7.11.7  [vendor name] hereby agrees to ensure timely GST compliances as per the statutory
requirements. All the costs pertaining to any GST non-compliance including but not limited to any loss of
eligible input tax credit due to non-payment/non-filing of GST return and applicable interest/penalties
shall be borne/indemnified by [vendor name]. Further [vendor name] hereby agrees that BECIL reserves
the right for reimbursement of any such cost incurred out of the aforesaid noncompliance(s). [vendor
name] will provide proof of payment of GST i.e. GSTR-1, GSTR-3B, etc. for taking GST payment from
BECIL against invoices.

7.12 Any sum of money due and payable to [vendor name], under this contract for [Client Name]
tender entered between the parties herein whether continuing or completed may be appropriated by
BECIL and set off against any claim of BECIL of any nature whatsoever, arising under this contract or
any other contract entered into between the parties, herein whether continuing or complete.

7.13 There is also expenses towards Office establishments/ Purchase of fixed assets (with mutual
consent) in the project. All such expenditure must be treated as direct expenditure and will be borne by
directly [vendor name].

7.14. Payments shall be released to [vendor name] only on satisfactory acceptance of the
deliverables by [Client Name] for each task and release of payment by [Client Name] as per the schedule
given at clause primary tender of [Client Name] and Corrigendum issued thereof.

7.15. PROVISION REGARDING INVOICE FOR REDUCED VALUE OR CREDIT NOTE
TOWARDS PRS

PRS is the reduction in the consideration / contract value for the goods / services covered under this
contract. In case of delay in supply/ execution of contract, supplier should raise invoice for reduced value
as per Price Reduction Schedule Clause (PRS clause of client tender). If supplier has raised the invoice
for full value, then supplier should issue Credit Note towards the applicable PRS amount with applicable
taxes.

In such cases if supplier fails to submit the invoice with reduced value or does not issue credit note as
mentioned above, BECIL/GAIL will release the payment to supplier after giving effect of the PRS clause
with corresponding reduction of taxes charged on vendors invoice, to avoid delay in delivery/collection of
material.

In case any financial implication arises on BECIL/GAIL due to issuance of invoice without reduction in
price or non-issuance of Credit Note, the same shall be to the account of supplier. BECIL/GAIL shall be
entitled to deduct / setoff / recover such GST amount (CGST & SGST/UTGST or IGST) together with
penalties and interest, if any, against any amounts paid or becomes payable by BECIL / GAIL in future to
the Supplier under this contract or under any other contract.
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ARTICLE 8: GENERAL TERMS & CONDITIONS

8.1 AGENCY

This Agreement between the parties is on a principal to principal basis and it is agreed that [vendor name]
Is not and shall not represent itself as an agent of BECIL.

8.2 CONFIDENTIALITY AND NON-DISCLOSURE

8.2.1 The [vendor name]. recognizes, accepts and agrees that disclosure of Confidential information
to the Staff shall be only on a need-to-know basis and only those staff who are involved in rendering
the services and need to have access would alone be informed of Confidential information.

8.2.2 The [vendor name]. recognizes, accepts and agrees that all tangible and intangible
information obtained or disclosed to the Bidder’s and/or its staff, including all details,

documents, data, business/ customer information and the BECIL 's practices and trade secrets
(all of which are hereinafter collectively referred to as "confidential information™) which may
be communicated to the[vendor name]. ’s and/or its facility staff may be privy under or
pursuant to this Contract and/or in the course of performance of the [vendor name]. ’s
obligations under this Contract shall be treated, as absolutely confidential and the [vendor
name]. irrevocably agrees and undertakes and ensures that all its facility staff shall keep the
same as secret and confidential and shall not disclose the same at all in whole or part to any
Person or persons (including legal entities) an any time or use nor shall allow information to
be used for any purpose other than that as may be necessary for the due performance of the
[vendor name] obligations hereunder except when required to disclose under the due process
and authority of law.

8.4. INTELLECTUAL PROPERTY RIGHTS

8.4.1. Deliverable, outputs, plans, drawings, specifications, designs, reports and other documents and
software submitted by the Bidders under this EOI and subsequent to this EOI in relation with this tender
shall become and remain the property of BECIL/procuring entity and subject to laws of copyright, must
not be shared with third parties or reproduced, whether in whole or part, without BECIL’s/ the procuring
entity's prior written consent.

8.4.2 The [vendor name] shall, not later than upon termination or expiration of this Contract and/or
subsequent Agreement/Contract signed with the [ vendor name] , deliver all such documents and software
to BECIL/the procuring entity, together with a detailed inventory thereof.

8.4.3 The [vendor name] shall not incorporate any materials, technology or any item or thing that
involves the use of intellectual property rights or proprietary rights that the[vendor name] does not have
the right to use or that may result in claims or suits against BECIL arising out of claims of infringement of
any intellectual property rights or other proprietary rights.

8.4.4 The [vendor name] shall perform all acts necessary to obtain and continue to have all necessary

licenses, approvals, consents of third parties free from any encumbrances and all necessary technology,
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hardware and software to enable it to perform its obligations under this Contract . If license agreements
are necessary or appropriate between the [vendor name] and third parties for purposes of enabling,
enforcing or implementing the provisions hereinabove, the Bidder shall be under an obligation to enter
into such agreements at its own sole cost, expense and risk.

8.5 RISK & COST CLAUSE

8.1 In case of persistent breach/default of the terms and conditions of the Contract and due to
abnormal delay (beyond the maximum late delivery in the Liquidated damages clause) in supplies,
defective supplies or non-fulfilment of any of the terms and conditions of the RFP and the Work Order,
BECIL may cancel the contract/Work Order in full or part thereof, and will procure supplies/equipment’s
or ensure the execution of work or any pending service in case of service contract from other willing
vendor at the risk and cost of the Bidder/Agency.

8.2 Risk & Cost Clause, in line with Conditions of Contract may be invoked in any of the
following cases:

8.2.1 Agency/ Bidder’s poor progress of the work vis-a-vis execution timeline as stipulated in
the Contract, backlog attributable to Agency including unexecuted portion of work/ supply does
not appear to be executable within balance available period.

8.2.2 Withdrawal from or abandonment of the work by Agency/Bidder before completion of
the work as per contract.

8.2.3 Non completion of work/ Non-supply by the Agency/ Bidder within scheduled
completion/delivery period as per RFP or as extended from time to time, for the reason
attributable to the Agency/ Bidder.

8.2.4 Termination of Contract on account of any other reason (s) attributable to Agency/
Bidder.

8.2.5 Assignment, transfer, subletting of Contract by the Agency/Bidder without BECIL’s
written permission resulting in termination of Contract or part thereof by BECIL.

8.6 Extension of time

8.6.1 It is hereby agreed that BECIL shall by mutual agreement update and extend the timeline/
milestone for the completion of work after discussion with the Client and its officials.

8.6.2 Any period within which [Vendor name] is unable to complete the work or perform its
obligations due to persistence of force majeure event, shall be extended for a period equal to the time

during which the [Vendor name] was unable to perform such action.

8.6.3 Any extension of time agreed upon mutually shall be documented in writing and signed by both
the parties to be affected.

8.7 LIQUIDATED DAMAGES

If the [Vendor name] fails to achieve the cpaydes®arf @b the work in accordance with the scheduled
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completion date as given in the RFP or the subsequent Work Order issued thereto, BECIL may without
prejudice to any other right or remedy available to it as under the Contract or Law:

8.7.1  Any liquidated damages imposed on BECIL by the Client, BECIL shall pass on the entire
quantum of liquidated damages to the bidder/ selected agency on back-to-back basis.

8.7.2  The amount towards Liquidated Damages shall become leviable from the scheduled
completion date or from the expiry of the extension, if any, given by BECIL without the levy of
Liquidated damages.

8.7.3 BECIL may without prejudice to its right to effect recovery by any other method, deduct the
amount of Liquidated Damages from any money belonging to the Bidder which has become due or
payable (which shall also include BECIL ’s right to claim such amount against Bidder’s Bank Guarantee)

8.7.4  Any such recovery of Liquidated Damages shall not in any way relieve the Bidder from any of
its obligations to complete the works or from any other of its other obligation and liabilities under the
Contract.

8.8 Undue Influence

8.8.1 The [Vendor name] undertakes that it has not given, offered or promised to give, directly or
indirectly, any gift, consideration, reward, commission, fees, brokerage or inducement to any person in
service of the BECIL or otherwise in procuring the Contracts or forbearing to do or for having done or
forborne to do any act in relation to the obtaining or execution of the present Contract or any other
Contract with the Government of India for showing or forbearing to show favor or disfavor to any person
in relation to the present Contract or any other Contract with the Government of India.

8.8.2 Any breach of the aforesaid undertaking by the [Vendor name] or any one employed by it or
acting on its behalf (whether with or without the knowledge of the Agency) or the commission of any
offers by the Agency or anyone employed by him or acting on his behalf, as defined in the Bharatiya Nyaya
Sanhita, erstwhile known as the Indian Penal Code, 1860 or the Prevention of Corruption Act, 1986 or
any other Act enacted for the prevention of corruption shall entitle BECIL to cancel the contract and all or
any other contracts with the [Vendor name] and recover from the [Vendor name] the amount of any loss
arising from such cancellation.

8.9 Unethical Practice

8.9.1 If the [Vendor name] has engaged in corrupt, fraudulent, collusive and coercive practices or
defaulted commitments under integrity.

8.9.2 Any intentional omission or misrepresentation in the documents submitted by the [Vendor
name] for the purpose of due diligence or for the execution of any act essential for the execution of the
Project.

8.9.3 If the [Vendor name] uses intimidation / threats or bring undue outside pressure on BECIL or
any of its official for acceptance / performances of the deliverable/qualified work under the contract:

8.10 Penalty for Unethical Practice and Undue Influence
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8.10.1  Forfeiture of Bank guarantee or any other bond or bid security submitted by the [Vendor name].

8.10.2  Cancellation/ termination of the Contract with the liberty to recover the accrued
losses/damages from the pending bills raised by the Bidder against the delivery of material and execution
of work.

8.10.3 Initiation of arbitration /legal proceedings to recover losses or damages incurred by BECIL due
to the violation of ethical practice or use of undue influence by the [Vendor name].

8.11 PENALTIES

8.11.1 In the event of any penalties, deductions, disincentives, or charges levied by the [Client Name]
due to poor or substandard quality of work, non-compliance with service standards, or any deficiencies
related to the assigned scope of work, the same will be recovered from the bills submitted by the System
Integrator.

8.11.2  The System Integrator shall bear the full financial responsibility for such penalties or deductions
imposed on BECIL by [Client Name] and will not be entitled to claim any reimbursement or adjustment
for the same.

8.12 TERMINATION
8.12.1  Termination of Contract by BECIL due to unsatisfactory performance

8.12.1.1 If the [Vendor name] refuses or fails to execute the specified quantum of work
or any separate part thereof with diligence or ensure its completion within the time specified in
the RFP, or subsequent work order issued thereto, then it shall be open to BECIL at its option by
written notice to the [\Vendor name] to-:

8.12.1.2 To terminate the contract without prejudice to any other remedy available under
the Contract. That a notice of cure, highlighting the deficiency or problem shall be served on the
[Vendor name] by BECIL, with an opportunity to cure the same within a window period of 15
days. That on the non-resolution of deficiency, a notice of termination shall be served on the
[Vendor name] and the Contract shall be deemed terminated after a period of 15 days from the
date of notice of termination.

8.12.1.3 That the contract shall stand terminated and shall cease to be in force and in
effect after a fifteen day period from the date of the notice of termination. The [Vendor name] in
consequence of the above, shall stop forthwith any of its work then in progress, except such
work as BECIL may, in writing, require to be executed at the designated site/premises.

8.12.1.4 That the whole or part of the performance security furnished by the [Vendor
name] is liable to be forfeited without prejudice to the right of BECIL to recover from the
[Vendor name] any accruing or incurred losses or damages, on account of termination of
contract due to unsatisfactory performance/ delay in execution of work.

8.12.2 Termination due to breach

8.12.2.1 BECIL may, without prejudice to any other remedy available for the breach of

contract, may terminate the contract in sub-sequence to non —resolution of deficiency after the

service of a notice of cure with a window period of fifteen days. After the end of the cure period,
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a 15 (fifteen ) days’ notice shall be served on the [Vendor name], and the contracts shall be
deemed terminated after the end of the period of fifteen days from the date of notice of
termination.

8.12.2.2 The following sub-clauses shall attract the provision of termination, in the event
if -

a.  If the [Vendor name] has abandoned or repudiated the Contract;

b. If the [Vendor name] has without valid reason failed to commence work on the project
promptly;

c. If the [Vendor name] has persistently failed to execute the works/express deliverable in
accordance with the Contract or persistently neglects to carry out its obligations under the
Contract without just cause;

d. If the [Vendor name] defaults in proceeding with the works/job with due diligence and
continues to do so after a notice in writing of fifteen (15) days from BECIL;

e. If the [Vendor name] has obtained the contract as a result of undue influence or ahs
adopted unethical means/corrupt practices.

f. if the information submitted/furnished by the [Vendor name] is found to be
incorrect;

8.12.2.3 That any pending bills/ invoices raised by the [Vendor name] , prior to or post
the termination of the contract on account of its breach of terms and conditions shall be put on
hold for a period of six weeks, and any amount deducted by the Client against the bills raised by
BECIL shall be consequently deducted from the bills raised by the [Vendor name],
respectively.

8.12.3  Termination due to Insolvency

8.12.3.1 If the [Vendor name] dissolves or become bankrupt or insolvent or cause or
suffer any receiver to be appointed for its business of any assets thereof compound with his
Creditors, or being a corporation commence to be wound up, not being a member's voluntary
winding up for the purpose of amalgamation or reconstruction, or carry on its business under a
Receiver for the benefits of its Creditors any of them, then BECIL shall be at liberty :-

8.12.3.2 To terminate the contract forthwith upon coming to know of the happening of
any such event as aforesaid by a fifteen day notice in writing to the [VVendor name] or to give
the Receiver or liquidator or other person, the option of carrying out the contract subject to its
providing a guarantee upto an amount to be agreed upon by BECIL for due and faithful
performance of the contract.

8.124  Termination for Convenience
BECIL can terminate the Agreement by serving a 30 day notice without assigning any cause or reason on

the part of [Vendor name]. The contract shall be deemed terminated after a period of 30 days from the
date of termination notice.
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8.13 Post Termination Responsibility :

8.13.1 In all cases of termination herein set forth, the obligations of BECIL to pay shall be limited to
the period upto the date of termination, subject to the receipt of such payment from the Client.

8.13.2 That any pending bills raised by the [Vendor name]. , prior to or post the termination of the
Contract on account of the breach of the terms and conditions of the contract, shall be put on
hold, till the time , the corresponding payment is received from the Client and any amount
deducted by the Client against the bills raised by BECIL shall be consequently deducted from
the bills raised by the Bidder respectively.

8.13.3 The[Vendor name]. shall forthwith stop any of its work then in progress, except such work as
BECIL may, in writing, require to be executed at the designated site/premises.

8.13.4 That in the event of termination under clause 8.12.1 and 8.12.2 the whole or part of the
performance security furnished by the [Vendor name]. is liable to be forfeited without prejudice to the
right of BECIL to recover from the[Vendor name]. any accruing or incurred losses or damages, on account
of termination of contract due to unsatisfactory performance/ delay in execution of work

8.14 TAXES

8.14.1  [vendor name] shall bear all taxes and duties etc. levied or imposed on them under the
Agreement including but not limited to, Customs duty, Excise duty, GST, any other taxes and all Income
Tax levied under Indian Income Tax Act — 1961 or any amendment thereof during the entire Agreement
period.

8.14.2  Should [vendor name] fail to submit returns/ pay taxes in times as stipulated under applicable
Indian/ State Tax Laws and consequently any interest or penalty is imposed by the concerned authority,
[vendor name] shall pay the same. [vendor name] shall indemnify BECIL against any and all liabilities or
claims arising out of this Agreement for [Client Name] tender for such taxes including interest and penalty
by any such Tax Authority may assess or levy against the BECIL.

8.15 Indemnity

8.15.1 The Bidder shall indemnify, save, hold harmless and defend BECIL and its officers,
servants, employees and agents promptly upon demand and at its expense, from and against any and all
suits, proceedings, actions, demands, losses, claims, damages, liabilities, costs (including reasonable
attorney’s fees and disbursements) and expenses (collectively, “Losses”) to which BECIL may become
subject, insofar as such losses arise out of, in any way relate to, arise or result from:

a) Any Compensation/ claim or proceeding by any third party against BECIL arising out of any act,
deed or omission by the[vendor name] ;

b) Any breach by the [vendor name] of any of its obligations under this Contract or from any
negligence under the Contract, including any errors or deficiencies in the performance its scope of
work.
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8.15.2  That BECIL shall have no liability whatsoever for any injury/death to the staff of [vendor
name] caused or suffered during the performance of it’s obligations hereunder

8.16 ASSIGNMENT AND SUB-CONTRACTING

8.16.1 Neither this agreement nor any of the rights and obligations under it can be assigned by any
party. Parties may engage sub-contractors by mutual consent.

8.16.2  [vendor name] shall not participate directly or indirectly whether in eensertium or separately in
[Client Name] Tender and shall not quote rates to any other party participating/pre-qualified for the
current [Client Name] Tender directly or indirectly through its subsidiary, partnership, ownership,
individual firm etc.

8.17 FORCE MAJEURE

8.17.1  For the purpose of this Contract, the term “Force Majeure” shall mean an event which is beyond
the reasonable control of a Party, is not foreseeable, is unavoidable and not brought about by or at the
instance of the Party claiming to be affected by such events and which has caused the non-performance or
delay in performance ,and which makes a Party’s performance of its obligations hereunder impossible or
impractical as reasonable to be considered impossible in the circumstance, inclusive of but not limited to
war, riots, civil disorder, earthquake, fire, strikes, lockouts or other industrial action (except where such
strikes lockouts or other industrial action are within the power of the Party invoking Force Majeure to
prevent) , confiscation or nay other action by the Government Agencies.

8.17.2 Force Majeure shall not include (i) any event which is the caused by the negligence or intentional
action of a Party or by of such Party ‘s agents or employees , nor(ii) any event which a diligent party could
reasonably have been expected both to take into account at the time of the acceptance of the work order
under this RFP, and avoid or overcome with persistent effort in carrying out its respective obligations.

8.17.3 In the case of failure to perform this Agreement due to any force majeure, neither party shall be
liable for such failure, and this Agreement shall be terminated automatically, if the persistence of such force
majeure event continues for more than three months. In the case of failure to perform any part of this
Agreement due to any force majeure, the party suffering from such force majeure may be exempted from
corresponding liability to the extent of the impact of such force majeure. However, such party shall continue
to perform other obligations under this Agreement which have not been affected by such force majeure.

8.18 GOVERNING LAW AND JURISDICTION

8.18.1  This agreement is governed by the laws of India and each Party irrevocably and unconditionally
submits to the exclusive jurisdiction of the Courts at New Delhi, India.

8.18.2  Where the [vendor name] has not agreed to dispute resolution, the dispute/ claims arising out of
the tender and this agreement shall be subject to the jurisdiction of the competent courts at New Delhi,
India.

8.19 ARBITRATION CLAUSE
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8.19.1  Conciliation of Dispute

8.19.1.1 Any dispute(s) /difference(s)/issue(s) of any kind whatsoever between/amongst
the Parties arising under/out of/in connection with this contract shall be settled mutually and
amicably between the Parties, within a time span of thirty days from the date of invocation of
dispute vide a written notice by the Aggrieved party. The Aggrieved Party shall notify the other
party in writing about such dispute(s)/difference(s)/issue(s) between/amongst the Parties and
that such a Party wishes to refer the dispute(s)/ difference(s)/issue(s) to Conciliation. Such
Notice/Invitation for Conciliation shall contain sufficient information as to the dispute(s)/
difference(s)/issue(s) to enable the other Party to be fully informed as to the nature of the
dispute(s)/ difference(s)/issue(s), as well as the amount of monetary claim.

8.19.1.2 That in the event of reference of dispute for Conciliation, a committee
comprising of two members, nominated by each party i.e. the [VENDOR NAME] and Becil
respectively shall try to amicably resolve/settle the dispute.

8.19.2 Reference of Dispute to Arbitration

8.19.2.1 In the event of failure in mutual resolution of the issue, any dispute(s)/
controversy(s)/ issue(s) arising out of or in connection with the contract, including any question
regarding its existence or validity shall be referred to and finally resolved by Arbitration
administered by the Delhi International Arbitration Centre as per the Delhi International
Avrbitration Centre proceeding Rules 2023.

8.19.2.2 The Aggrieved party wishing to refer a dispute to Arbitration shall give a notice
to the Defaulting Party specifying all the points of dispute(s) with details of corresponding the
claim amount.

8.19.2.3 The Arbitration Proceeding shall commence within a span of thirty days from the
date of receipt of Invocation Notice complete in all respects as mentioned above,

8.19.2.4 The dispute(s)/ difference(s)/controversy(s) shall be adjudicated by a single/sole
Arbitrator empanelled with the Delhi International Arbitration Centre.

8.19.2.5 The seat of Arbitrations shall be at New Delhi and the Arbitration proceeding
shall be conducted in English.

8.19.2.6 The award of Sole Arbitrator shall be final and binding on the parties and unless
directed/awarded otherwise by the Sole Arbitrator, the cost of arbitration proceedings shall be
shared equally by both the parties.

8.19.2.7 The provision of the Arbitration and Conciliation Act, 1996 as amended and
applicable from time to time shall apply to the Arbitration proceedings under this Contract.

8.19.2.8 That any claim of damage(s) or losse(s) incurred by BECIL as a consequence of
the invocation of the litigation/arbitration proceeding owing to the suspension or abandonment
of work by the [vendor name] shall be reimbursed by [vendor name]

8.19.4.2 In the event of initiation of AMRCD proceedings between BECIL and the
client, the decision / mutual settlement arrived at, on the conclusion of the proceeding between
the parties, shall in turn become applicable on [vendor name]
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8.21 RIGHT TO INSPECTION

8.21.1 That BECIL and its field officers or its Auditors, shall have the right to carry out inspection
checks and tests, and do audit of the Bidder’s premises, personnel and records relating to the project in
order to ensure there is no compromise on the quality of goods/services provided by the Bidder to the
BECIL and its Client. The BECIL has a right to review and monitor the security practices and control
procedures adopted by the Bidder. The Bidder shall produce and make available all such books, records,
information, etc., related to project work for the purpose of Inspection/ audit as sand when required.

8.21.2 That BECIL shall have the right to review and monitor the performance of the Bidders on a
continuous basis system integrator shall furnish necessary particulars, statements, etc., as desired
by the BECIL in a periodical manner for the purpose of assessment of their performance.

8.22 NOTICES

8.22.1  Any notice, invoice, approval, advice, report or notification in connection with this Contract
shall be in writing and any notice or other written communication pursuant hereto shall be signed by the
party issuing the same and shall be addressed to the BECIL or the System Integrator and may be given by
delivering the same by hand or sending the same-by prepaid registered mail, official e-mail or facsimile to
the relevant address forth below or such other address as each Party may notify in writing to the ether
Party from time to time. Any such notice given as aforesaid shall be deemed to be served or received at
the time upon delivery (if delivered by hand) or upon actual receipt (if given official e-mail or facsimile) or
Fifteen (15) clear days after posting (if sent by post).

(a) Any notice or other document which may be given by either Party under the Contract/ Agreement shall
be given in writing in person or by pre-paid recorded delivery post, email.

(b)In relation to a notice given under the Contract/ Agreement, any such notice or other document shall
be addressed to the other Party’s principal or registered office address as set out below:

Name: Mr. Binay Kumar Tiwari Name: Mr. [vendor
Designation: Dy. General Manager representative name]
Address: Broadcast Engineering s Designation;

India Ltd, C-56/ -17, Sector- 62, Address: [Vendor Address]
Noida- 201307, U.P. Email: [Vendor Email]
Email: binaytiwari@becil.com

8.22.2 In relation to a notice given under the Contract/ Agreement, a Party shall specify the Parties
address for service of notices, any such notice to be copied to the Parties at the addresses set out in this
tender.

8.22.3  Any such notice or other document shall be deemed to have been given to the other Party (or, if
relevant, its relevant associated company) if delivered between the business hours of 9.00 am and 5.30 pm
at the address of the other Party set forth above, or on the next working day thereafter if delivered outside
such hours, and 7 days from the date of posting (if by letter).

8.22.4  Either Party to the Contract may change its address, telephone number, and nominated contact
for notification purposes by giving the other Party reasonable prior written notice of the new information
and its effective date.
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8.24 No Waiver

No failure on the part of the either party hereto to exercise, and no delay on its part in exercising, any
right or remedy under this Contract will operate as a waiver thereof nor will any single or partial exercise
of any right or remedy preclude any other or further exercise thereof or the exercise of any other right or
remedy and the same shall not affect in any manner the effectiveness of any of the provisions of this
Contract.

8.25 SURVIVAL

8.25.1  The Rights and obligations under this Agreement that by their nature should survive and will
remain in effect after termination or expiration of this Agreement.

8.25.2  Each indemnity and guarantee arising in respect of this agreement survives the performance of
obligations arising out of or under this agreement and the termination of this agreement and will continue in
force as long as necessary to affect their purpose.

8.26 AMENDMENT

Unless otherwise stated expressly, this Contract shall be modified only by an instrument in writing duly
executed by both the parties.

8.27 SEVERABILITY

If any provision of this agreement is held invalid by any law or regulation of any government or by any
court or arbitrator, that invalidity will not affect the enforceability of any other provision.

8.28 DAMAGES

Once the Bid has been submitted for primary tender of [Client Name] , [vendor name] cannot withdraw
from the Agreement. Any damage/ loss caused to BECIL due to failure on the part of the [vendor name]
to enter into a detailed agreement with [Client Name] shall be borne by the [vendor name] and will be
made good by the [vendor name] in case BECIL has to make payment of any damages/penalty to [Client
Name].

8.29 LIMITATION OF LIABILITY:

With the exception of any breach of confidentiality obligations, neither party will be liable to the other
party for any costs, damages, expenditure, loss of profits, prospective profits of any kind or nature etc.
arising from the termination or alleged breach of this agreement or in any manner arising from this
agreement.

8.30 By signing this Agreement, BECIL, and [vendor name] acknowledge that it correctly records
the understanding they have reached with regard to the Project.

8.31 [vendor name] shall be liable to BECIL to compensate any losses or damages if so suffered by
BECIL for any breach of this agreement and/ or action initiated by the [Client Name] for non-performance
of the contract.

8.32 Nothing in this agreement shall constitute, create or give effect or recognize a , partnership or
business entity of any kind.
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8.33 On award of the work of the [Client Name] tender to BECIL, BECIL may enter into a detailed
Inter-se Agreement with [vendor name] based on the terms and Conditions of the agreement, BECIL EOlI,
[Client Name] tender as well as the Contract signed between BECIL & [Client Name] .

8.34 After mutual consultation, a joint team consisting of representatives of the parties will be
formed for various activities like, technical discussions, deciding the preparation of final Bid/ offer, terms
& conditions and demonstration of functionality required in the [Client Name] Tender/Work/Project.

8.35 Expenses towards bid preparation would be borne by the individual Parties viz. BECIL and
[vendor name] for their respective work. BECIL will not reimburse any such expenses to [vendor name]
towards preparation and submission of the bid.

8.36 Notwithstanding anything contained in any other agreement, document, correspondence,
arrangement between the parties in respect of [Client Name] Tender/ Works / Projects, the [vendor name]
understands, agrees and undertakes that:

8.36.1 At any given point of time, [vendor name] may not assign or delegate its rights, duties or
obligations under this agreement to any other party, without prior written consent of BECIL.

8.36.2  In the event of breach of any of the terms & conditions of this agreement or in case of any
default of any terms & conditions of this agreement, on the part of [vendor name], BECIL reserves the
right to take necessary steps / action as per available documents, including but not limited to, termination of
contract, forfeiture of Performance Security / EMD, blacklisting / banning etc. and execute the work at the
risk & cost of the [vendor name].

8.37 BLACKLISTING/ DEBARMENT

[vendor name] shall be debarred/blacklisted from bidding for the contract/tender/EOI floated by BECIL
for a period of two years, for violation of the code of integrity, Conflict of Interest as well as for the
material breach of terms and conditions of the tender as per the General Financial Rules 2017 and the
Guidelines for debarment of firms from bidding issued by the Department of Expenditure, Ministry of
Finance no. F1/20/2018 —PPD dated 02.11.2021.

8.38 MSME

8.38.1  The Subcontractor acknowledges and confirms that the Main Contractor shall be liable to
make payments only upon receipt of corresponding payments from the Principal Employer/client.
Accordingly, the Subcontractor shall not raise any claims, demands, interest, compensation, or initiate
any legal proceedings against the Main Contractor for any delay in payment arising out of delayed
release of funds by the Principal Employer/client.

8.38.2  The Subcontractor waives any rights under the Micro, Small and Medium Enterprises
Development Act, 2006 (MSMED Act) or any similar legislation or regulation, to the extent such rights
conflict with the agreed payment terms under the Subcontract Agreement. The Subcontractor further
waives its right to claim Interest on delayed payment by the Main Contractor, under the Micro, Small
and Medium Enterprises Development Act, 2006 (MSMED Act) or any similar legislation or regulation
for the time being in force in India.

8.39 COUNTERPARTS

This agreement is executed in two counterparts, with each party retaining one original.
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8.40 ENTIRE AGREEMENT

This agreement hereto constitutes the entire agreement between the Parties with regard to the subject
matter contained in this agreement and supersedes all prior negotiations, representations, agreement and
understandings, written or oral preceding the execution of this agreement.

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound, have executed this Pre-Bid
Agreement as of the date first above mentioned.

This Agreement has been signed on behalf of the parties by their respective duly authorized

representatives as of the Effective Date.

On Behalf of BECIL

On Behalf of [vendor name]

(Binay Kumar Tiwari)
Dy General Manager

(vendor representative)
title

Signature of Witness:

Name:

Title:

Signature of Witness:

Name:

Title:

SCHEDULE 1: DETAILED SCOPE OF WORK

[from client primary tender]
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&

TENDER NO.: GEM/2026/B/7433338

BID DOCUMENT FOR

SUPPLY, INSTALLATION, TESTING &
COMMISSIONING OF CLOSED-CIRCUIT TELEVISION
SYSTEM FOR GAIL-NCR (O&M) PIPELINE NETWORK

UNDER “DOMESTIC COMPETITIVE BIDDING”
Prepared and Issued by

GAIL (India) Limited
B 35/36 Infohub Building
Sector-1, Noida-201301
Ph. No. 0120-4097150 (Extn. 2114)

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



CHECKLIST OF REQUIRED DOCUMENTS

Bidders are requested to use the following checklist for submission of documents.

SL

NO.

DESCRIPTION

REMARKS

RELEVANT AUTHENTICATED DOCUMENTS AS PER
QUALIFICATION CRITERIA (REFER SECTION II OF TENDER)

EMD/BID SECURITY

STARTUP RECOGNITION CERTIFICATE OR DPIT STARTUP
RECOGNITION WITH DOMAIN (L.LE. INDUSTRY & SECTOR) OF
STARTUPS DULY AUTHENTICATED BY CHARTERED
ACCOUNTANT AND NOTARY PUBLIC (BOTH) (IF APPLICABLE)

MSE/UDHYAM REGISTRATION CERTIFICATE (DULY
NOTARIZED AND ATTESTED WITH CHARTERED ACCOUNTANT)

FORM-IA: UNDERTAKING ON LETTERHEAD (DULY FILLED
WITH SIGNED & STAMP)

F-1: BIDDER'S GENERAL INFORMATION (DULY FILLED WITH
SIGNED & STAMP)

FORMAT F-2A: DECLARATION FOR BID SECURITY (DULY FILLED
WITH SIGNED & STAMP)

F-3: LETTER OF AUTHORITY (TO BE SUBMITTED ON THE
LETTER-HEAD OF COMPANY: DULY FILLED WITH SIGNED &
STAMP)

F-3 A: POWER OF ATTORNEY (TO BE SUBMITTED ON THE
LETTER-HEAD OF COMPANY: DULY FILLED WITH SIGNED &
STAMP)

10

F-5: AGREED TERMS & CONDITIONS (DULY FILLED WITH
SIGNED & STAMP)

11

F-7: BIDDER’S EXPERIENCE (DULY FILLED WITH SIGNED &
STAMP)

11

F-8A: CHECK LIST

12

F-8B: CHECK LIST FOR BID EVALUATION CRITERIA (BEC)
QUALIFYING DOCUMENTS

13

F-9: FORMAT FOR CERTIFICATE FROM BANK (IF BIDDER’S
WORKING CAPITAL IS INADEQUATE)

14

F-10: FORMAT FOR CHARTERED ACCOUNTANT
CERTIFICATE FOR FINANCIAL CAPABILITY OF THE
BIDDER

15

F-12: E-BANKING MANDATE FORM (DULY SIGNED & STAMPED
BY BANK)

16

F-13: INTEGRITY PACT (DULY SIGNED BY AUTHORIZED
PERSON ALONG WITH WITNESS)
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17

F-15: UNDERTAKING REGARDING SUBMISSION OF
ELECTRONIC INVOICE (E-INVOICE AS PER GST LAWS) (DULY
FILLED WITH SIGNED & STAMP)

18

PAN COPY

19

GST REGISTRATION COPY

20

COMPLETE SET OF TENDER DOCUMENTS (DULY SIGNED &
STAMPED)

21

COPY OF “SCHEDULE OF RATES” WITH PRICES BLANKED OUT
(DULY SIGNED & STAMPED)

22

CORRIGENDUM (IF APPLICABLE) (DULY SIGNED & STAMPED)

23

DETAILS OF ALL PROPRIETOR/ PARTNERS/ DIRECTORS OF
THE FIRM/COMPANY:

FATHERS NAME:

RESIDENTAIL ADDRESS:

DIN NO: (IN CASE OF COMPANY)
PAN COPY (DULY NOTORIZED)
AADHAR COPY (DULY NOTORIZED)

24

FORM-1 TO ANNEXURE II L.LE. SELF CERTIFICATION BY BIDDER
WHO CLASS-I LOCAL SUPPLIER/ CLASS-II LOCAL SUPPLIER
TOWARDS MANDATORY MINIMUM LOCAL CONTENT/
DOMESTIC VALUE ADDITION (IF APPLICABLE) (DULY FILLED
WITH SIGNED & STAMP)

25

FORM-2 TO ANNEXURE II LLE. CERTIFICATE BY STATUTORY
AUDITOR/COST AUDITOR/ CHARTERED ACCOUNTANT OF
BIDDER TOWARDS MANDATORY MINIMUM LOCAL CONTENT/
DOMESTIC VALUE ADDITION (IF APPLICABLE)

26

POWER OF ATTORNEY IN FAVOR OF THE CONCERN WHO
HAVE SIGNED THE TENDER DOCUMENTS
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SECTION-I

INVITATION FOR BID
(1KB)




SECTION-1
"INVITATION FOR BID (IFB)”

Ref. No.: GEM/2026/B/7433338 Date: 11.04.2026
To,
[PROSPECTIVE BIDDERS]

SUB: TENDER DOCUMENT FOR SUPPLY, INSTALLATION, TESTING &
COMMISSIONING OF CLOSED-CIRCUIT TELEVISION SYSTEM FOR GAIL-
NCR (O&M) PIPELINE NETWORK.

Dear Sir/Madam,

1.0 GAIL (India) Limited, NCR (O&M) [having Registered Office at ‘GAIL Bhawan’,
16, Bhikaiji Cama Place, R.K. Puram, New Delhi, India CIN
L40200DL1984GOI1018976] the largest state-owned natural gas processing and
distribution company) and a Maharatna, invites bids from bidders for the subject
supply/job, in complete accordance with the following details and enclosed Tender

2.0

Documents.

The brief details of the tender are as under:

(A)

SCOPE OF SUPPLY /PROCUREMENT

MAJORLY SCOPE OF WORK/ SUPPLY
INCLUDES:

e SITC OF CCTV SYSTEM FOR GAIL-
NCR (O&M) PIPELINE NETWORK
WITH HIRED
TELECOMMUNICATION
CONNECTIVITY LINKS.

e COMPREHENSIVE ANNUAL
MAINTENANCE CONTRACT (CAMC)
FOR THE PERIOD OF 03 YEARS
AFTER COMPLETION OF
WARRANTY PERIOD OF 02 YEARS.

e BUYBACK OF EXISTING PTZ
CAMERAS, BULLET CAMERAS,
SWITCHES, BATTERIES, ROUTERS,
SERVERS ETC.

(B)

TENDER NO. & DATE

This Document shall form integral part of
Government e-Marketplace (GeM) Bid No.
GEM/2026/B/7433338 DATED 11.04.2026

©

TYPE OF BIDDING SYSTEM

TWO BID SYSTEM
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AS PER CL. NO. 5 OF SCC, TOTAL
CONTRACT PERIOD SHALL BE FIVE
YEARS AND EIGHT MONTHS LE. EIGHT
(D)| CONTRACTUAL DELIVERY DATE | MONTHS OF SITC OF CCTV SYSTEM +
CAMC FOR THE PERIOD OF THREE
YEARS AFTER COMPLETION OF
WARRANTY PERIOD OF TWO YEARS.

APPLICABLE \/

NOT APPLICABLE X

BID SECURITY / EARNEST MONEY | EMD Amount: RS. 1S LAC

(E)
DEPOSIT (EMD) NOTE: IN CASE BIDDER INTENDS TO

QUOTE AND QUALIFY FOR MORE THAN
ONE GROUP, THE BIDDER SHALL
SUBMIT EMD AS MENTIONED ABOVE ON
CUMULATIVE BASIS.

(Refer clause no.16 of ITB & BDS for details)

BIDDER IS REQUIRED TO SUBMIT
DECLARATION FOR BID SECURITY IN
BID AS PER PROFORMA AT FORM F-2A.
(DECLARATION FOR BID SECURITY IS
APPLICABLE FOR ONLY MICRO SMALL
(E1)| DECLARATION FOR BID SECURITY | ENTERPRISES (MSE), STARTUPS,
CENTRAL PUBLIC SECTOR
ENTERPRISES (CPSES) AND LIST OF
OTHER EXEMPTED CATEGORIES AS PER
AS PER CL. NO. 16.9 OF SECTION III OF
TENDER.

Date : 21.04.2026
Time : 11:00 HRS.
Venue : THROUGH MICROSOFT TEAMS

(F) DATE, TIME & VENUE OF PRE-BID
MEETING

Name : JASPREET SINGH SETHI
Designation: CH. MANAGER (C&P)

Phone No.: 0120-4097150

Extn :2114

e-mail : JASPREET.SINGH@GAIL.CO.IN

CONTACT DETAILS OF TENDER

(G)
DEALING OFFICER ALTERNATE OFFICER:

Name : MANAS RANJAN SETHI
Designation: SR. MANAGER (C&P), NCR
(0O&M)
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Phone No.: 0120-4097150
Extn.: 2116
e-Mail: MANAS.RANJAN@GAIL.CO.IN

GAIL (INDIA) LIMITED
(H) | DEALING GAIL’S OFFICE ADDRESS | B 35/36 INFOHUB BUILDING
SECTOR-1, NOIDA-201301

(i) GAIL’S TENDER WEBSITE -

@ AVAILABILITY OF TENDER WWW.GAILTENDERS.IN
DOCUMENT ON WEBSITE(S) (ii) GEM PORTAL -
HTTPS://GEM.GOV.IN
(J) | BID DUE DATE & TIME AS PER GEM PORTAL

In case the days specified above happens to be a holiday in GAIL, the next working day shall
be implied w.r.t. bid opening (mentioned in GeM bid) and pre bid meeting, etc.

3.0 Bids must be submitted strictly in accordance with Clause No. 11 of ITB (Section-III). The
IFB is an integral and inseparable part of the Tender Document.

4.0 Bid must be submitted only on GeM Portal (https:/gem.gov.in/). Further, the
following documents in addition to uploading in the bid on GAIL’s e-Portal shall also
be submitted in Original (in physical form) within 7 (seven) days from the Bid Due Date
provided the scanned copies of the same have been uploaded in GeM Portal by the
bidder along with e-bid within the Bid Due Date & Time, to the address mentioned in
Bidding Data Sheet (BDS) [Annexure-I to Section-III]:-

i) EMD
ii) Line of Credit (if applicable)

5.0 Bidder(s) are advised to submit their bid strictly as per terms and conditions of the Tender
Documents and not to stipulate any deviations/exceptions.

6.0  Any bidder, who meets the Bid Evaluation Criteria (BEC) and wishes to quote against this
Tender Document, may download the complete Tender Document alongwith its
amendment(s) if any from GeM Portal and submit their Bid complete in all respect as per
terms & conditions of Tender Document on or before the Bid Due Date & Time.

7.0  Bid(s) received from bidders to whom tender/information regarding this Tender Document
has been issued as well as offers received from the bidder(s) by downloading Tender
Document from GeM Portal shall be taken into consideration for evaluation & award
provided that the Bid is found responsive subject to provisions contained in Clause No. 2
of ITB (Section-III).

The Tender Document calls for offers on single point “Sole Bidder” responsibility basis
(except where Consortium bid is allowed pursuant to clause no. 3.0 of ITB) and in total
compliance of Scope of Supply /Specification(s) as specified in Tender Document.
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8.0 Any revision, clarification, corrigendum, time extension, etc. to this Tender Document will
be hosted on the GeM Portal only. Bidders are requested to visit the GeM Portal regularly to
keep themselves updated.

9.0  All the bidders including those who are not willing to submit their bid, are required to
submit F-6 (Acknowledgement cum Consent letter) duly filled within 7 days from the date
of receipt of tender information.

10.0 SAP generated Request for Quotation (RFQ), if any shall also form an integral part of the
Tender Document.

11.0 Bidders are required to update their GST registration details on GeM portal to enable
evaluation of bids after considering ITC of GST, wherever applicable. However,
evaluation bids will be based on the confirmations & documents submitted by the
bidder in the their bid irrespective of the status/evaluation on GeM portal. GAIL’s
decision in this regard shall be final.

12.0  As per GEM policy/guidelines, MSE bidders have to update their status in their Profile
and declare whether they are participating as MSE on GeM Portal (including
updating their status in Profile) while submitting the bid on GeM tender. Further,
MSE are required to upload relevant documents in bid as per provision of tender.
However, evaluation and applicability of EMD exemption and purchase preference
policy will be based on the confirmations & documents submitted by the bidder in the
their bid irrespective of selection/option made on GeM portal.

13.0 Bidders are required to select the applicable purchase preference (i.e. preference
category) option while submitting the bid on GeM portal. However, evaluation and
applicability of purchase preference policy will be based on the confirmations &
documents submitted by the bidder in the their bid irrespective of selection/option
made on GeM portal.

14.0 SPECIAL NOTE WITH REGARD TO GEM
a) GeM is the National Public Procurement Portal; an end-to-end online Marketplace for
Central and State Government Ministries / Departments, Central & State Public Sector
Undertakings (CPSUs & SPSUs) etc. for procurement of common use Goods & Services.
The portal is owned and managed by GeM SPV which is a Section 8 (Non Profit) Company
registered under the Companies Act, 2013.

As above, GeM is an independent Government portal and GAIL being CPSU is procuring
Goods and Services through it. It is noticed there are enough FAQs, Help desk facility,
Videos etc. on GeM for guidance of bidders during bidding stage. GeM being a portal
common to all CPSUs, all issues pertaining to GeM portal are to be taken up with GeM
directly by bidders.

b) It is noted that GeM portal take time for some of the activities. Hence, in their own interest,
bidders are requested to initiate activities for offer/bid loading at the earliest. No request for
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bid due date extension based on above will be entertained by GAIL.

Bidders are required to submit complete documents as per requirement of tender document
(i.e. including Corrigendum, if any) in their bid on GeM portal only. After opening of bid(s),
the Technical/ Commercial Clarifications (TQ/CQ), if any, will be issued through GeM
portal only and replies are to be submitted within timeline in GeM portal. Further, replies
if not submitted in GeM portal but received to GAIL directly, will not be considered.

For more details visit GeM website: https://gem.gov.in. Further, corrigendum/
clarifications, if any, to bid document shall be hosted on GeM portal only, therefore, bidders
are required to visit the GeM portal and submit bid accordingly. Due to technical limitations
in GeM portal, the corrigendum/clarification may be incorporated in tender itself and only
the modified tender will be available in GeM portal. Thus bidder to take care of latest
modified tender while bidding and no claim in this regard will be considered after final
submission of bid. Attention towards modification can be issued in ATC text of GeM Portal.

GeM is a system driven platform and thus bidders have to comply all its provisions and
timely action needs to be taken by them. No correspondence on GeM issue will be
entertained by GAIL and any such operational issues to be taken up by bidder with GeM
directly. For any issue, bidder can refer FAQ on GeM portal and raise ticket at helpdesk-

gem(@gov.in

The Special Condition of Contract shall be read in conjunction with the General Conditions
of Contract-Goods (GAIL), Schedule of rates, specifications, drawings and any other
documents forming part of tender, wherever the context so requires.

Where any portion of the General Condition of Contract is repugnant to or at variance with
any provisions of the Special Conditions of Contract, unless a different intention appears,
the provisions of the Special Conditions of Contract shall be deemed to over-ride the
provisions of the General Conditions of Contract and shall to the extent of such
repugnancy, or variations, prevail.

The documents forming the Contract are to be read together and interpreted as mutually
explanatory of one another. If there is a direct inconsistency in specific obligation(s), then
for the purposes of interpretation, and unless otherwise provided in the Contract, the priority
of the Contract Documents shall be in accordance with following sequence:

1. Letter of Acceptance/ Purchase Order (of GAIL)

ii.  Fax of Acceptance (of GAIL)

iii.  Specific Technical Specification/Job Specifications (pertaining to Scope of Supply/
Work)- of GAIL

iv.  Drawings (if any), of GAIL

v.  Special Purchase Conditions(SPC) / Special Conditions of Contract (SCC), of GAIL

vi.  General Technical Specifications (if applicable)

vii. Instructions to Bidders (ITB) of GAIL

viii. General Conditions of Contract (GCC)-GAIL/ General Purchase Conditions (GPC)-
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GAIL
ix. Special Terms & Conditions (STC) of GeM
Xx.  General Terms & Conditions (GTC) of GeM

d) It is evident that various hyperlinks like Scope of Work, Service Level Agreement (SLA),
Payment Terms, Instruction to Bidder, Pre-Qualification Criteria (PQC)/ Bid Evaluation
Criteria (BEC), Special Terms and Conditions (STC) to the contract, Quantifiable
Specifications/ Standards of the Service/ BOQ etc. are reflecting active in the bid document
(as well as Corrigendum, if any) generated by GeM Portal. You are requested to go through
all the hyperlinks before submitting the offer. It shall be the sole responsibility of the seller
to get acquainted with all the parts of bid document before submitting the offer, for failure
in this regard, GAIL shall not be held responsible.

15.0 Link for attending Pre-Bid Meeting is:

https://teams.microsoft.com/meet/43833657307228?p=00M1ZzbMpPRKkij4MUU
Meeting ID: 438 336 573 072 28
Passcode: Ua6Ns7Ry

This is not an Order.
For & on behalf of
GAIL (India) Limited
(Authorized Signatory)

Name : JASPREET SINGH SETHI
Designation: CH. MANAGER (C&P)
Phone No.: 0120-4097150

Extn :2114

e-mail : JASPREET.SINGH@GAIL.CO.IN
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CUT-OUT SLIP

DO NOT OPEN - THIS IS A QUOTATION

GEM BID NO. :GEM/2026/B/7433338 DATED 11.04.2026

DESCRIPTION :SUPPLY, INSTALLATION, TESTING &
COMMISSIONING OF CLOSED-CIRCUIT
TELEVISION SYSTEM FOR GAIL-NCR (O&M)

PIPELINE NETWORK
BID DUE DATE& TIME :AS PER GEM PORTAL
FROM: TO:

.......................................... JASPREET SINGH SETHI
CH. MANAGER (C&P)
.......................................... GAIL (INDIA) LIMITED

B 35/36 INFOHUB BUILDING SECTOR-1
NOIDA-201301

(To be pasted on the envelope containing Physical documents)
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SECTION-11

BID EVALUATION CRITERIA
&
EVALUATION METHODOLOGY
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SECTION-1I

BID EVALUATION CRITERIA & EVALUATION METHODOLOGY

Technical Criteria:

The bidder should be the Original Equipment Manufacturer (OEM)/ Authorized Dealer/
Authorized Distributer/ Authorized Trader/ Authorized Stockiest/ Authorized Supplier/
Authorized Reseller/ Authorized Sub-Dealer/ Authorized System Integrator of offered
Closed Circuit Television (CCTV) Cameras.

NOTE: An OEM can give above authorization Certificate to more than one bidder.
The Bidder must have executed at least one similar order i.e. Supply, Installation, Testing
& Commissioning of CCTV System/ Camera Based Surveillance System of not less than

Rs. 7.85 Crore in previous 7 years from bid due date.

In support of Technical BEC. Bidder shall furnish following documents with their bid:

For Technical BEC Clause A.i):

In case, bidder is OEM, valid document issued by Statutory Authority/ Government Body
(viz. Factory Registration Certificate or any other relevant documentary evidence)/ ISO
Certificate along with its manual must be submitted along with the offer to substantiate the
compliance of BEC establishing that bidder as OEM. The submitted document shall clearly
depict that the bidder is OEM of offered CCTV Cameras.

In case of Authorized Dealer/ Authorized Distributer/ Authorized Trader/ Authorized
Stockiest/ Authorized Supplier/ Authorized Reseller/ Authorized Sub-Dealer/ Authorized
System Integrator, Bidder is required to submit valid Authorization Certificate (as on bid
due date) of offered CCTV Cameras directly issued by the Manufacturer with a proof of
Principal being a Manufacturer.

For Technical BEC Clause A.ii):
Detailed work order(s) (for which completion certificate(s) is submitted) along with
Schedule of Rates, Special Conditions of Contract and Scope of Work for meeting the

stipulated experience criteria.

Completion certificate issued by end user / Owner (or their consultant who has been duly
authorized by owner to issue such certificate) for meeting the stipulated experience criteria.

NOTE: Completion Certificate/ Client Certificate must clearly indicate the following:

Full Address of Client, officer-issuing certificate with details like Name, Designation, e-
Mail, Contact Number etc.
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ii.  Reference to relevant Work Order.

iii.  Executed value of work.

iv.  Date of start and date of completion.

v. A certificate from the client stating that the work has been completed satisfactorily.

Note:

(i) A jobexecuted by a bidder for its own plant/projects cannot be considered as experience for
the purpose of meeting the requirements of BEC of the tender. However, jobs executed for
subsidiary/fellow subsidiary/Holding company will be considered as experience for the
purpose of meeting BEC subject to submission of tax paid invoice(s) duly certified by
Statutory Auditor of the bidder towards payment of statutory tax in support of the job
executed for subsidiary/fellow subsidiary/Holding company. Such bidders are required to
submit these documents in addition to the documents specified in the bidding documents to
meet BEC of the tender.

B. Financial Criteria

@) Average Annual Turnover

The minimum average annual turnover of the bidder as per their audited financial statement
in preceding three financial years shall be minimum Rs. 7.85 Crore.

(i) Net Worth
The Net worth of the bidder should be positive as per the last audited financial year.
(iii) Working Capital

The minimum working capital of the bidder as per last audited financial year shall be Rs.
1.57 Crore.

Documents to be submitted:

a)  Bidder shall submit “Details of financial capability of Bidder” in prescribed format
(F-10) duly signed and stamped by a Chartered Accountant/ Certified Public
Accountant (CPA).

b)  Further, Bidder shall submit copy of audited annual financial statements duly
certified/ attested by Notary Public with legible stamp.

Notes for Financial Criteria of BEC:

(i) If the bidder’s working capital is negative or inadequate, the bidder shall submit a letter
from their bank having net worth not less than Rs.100 crores (or equivalent in USD),
confirming the availability of line of credit for working capital amount mentioned herein
above. The line of credit letter from bank to be submitted strictly as per GAIL’s format.
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Declaration Letter/Certificate for line of credit due to short fall of working capital shall be
from single bank only. Letters from multiple banks shall not be applicable. However,
banking syndicate will also be acceptable wherein a group of banks can jointly provide line
of credit to the bidder.

The bank shall be required to issue the letter for declaration/ certificate of line of credit on
their letter head along with the contact details of the issuing authority like email id, contact
number etc.

The original document for 'Line of Credit' should be submitted along with other
physical documents required as per tender conditions ,or in response to commercial
query failing which bid shall be rejected.

(i1)) Average Annual Turnover: Preceding 3 financial years mentioned in aforesaid BEC refer
to immediate 3 preceding financial years wherever the closing date of the bid is after 30th
Sept. of the relevant financial year. In case the tenders having the due date for submission
of bid up to 30th September of the relevant financial year, and audited financial results of
the immediate 3 preceding financial years are not available, the audited financial results of
the 3 years immediately prior to that will be considered.
In case the date of constitution/incorporation of the bidder is less than 3 years old, the
average turnover in respect of the completed financial years after the date of constitution/
incorporation shall be taken into account for minimum Average Annual Financial Turnover
criteria.

Net Worth/Working Capital: Immediate preceding financial year mentioned in aforesaid
BEC refer to audited financial results for the immediate preceding financial year wherever
the closing date of the bid is after 30th Sept. of the relevant financial year. In case the tenders
having the due date for submission of bid up to 30th September of the relevant financial
year, and audited financial results of the immediate preceding financial year is not available,
in such case the audited financial results of the year immediately prior to that year will be
considered. Bidder is to submit Audited Financial Statement of immediate preceding
financial years (as mentioned above) along with GAIL’s format accordingly for Networth /
Working Capital.

C. Exchange rate for Conversion of Currency for evaluation of documents submitted by
bidders for BEC which are in other currency than specified in BEC shall be as follows:

(a) BEC (Financial Criteria):
(i) For Average Annual Turnover:

The average of Bill Selling (foreign exchange) Rate of State Bank of India as prevailing on
the First date and Last date of the respective Financial Year.

(i) For Net-Worth & Working Capital:
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The Bill Selling (foreign exchange) Rate of State Bank of India as prevailing on the Last
date of the respective Financial Year.

(b) In case, the SBI Selling rate is not available as on the date of conversion as specified above
for respective cases, the exchange rate for conversion of currency shall be taken from the
internet, such as:

https://www.xe.com/currencyconverter
https://economictimes.indiatimes.com/markets/forex/currency-converter
https://www.oanda.com/currency/converter

D. Only documents (Purchase Order, Completion certificate, Execution Certificate etc.)
which have been referred/ specified in the bid shall be considered in reply to queries
during evaluation of Bids. After submission of bid, only related shortfall documents
will be asked for in TQ/CQ and considered for evaluation. For example, if the bidder
has submitted a contract without its completion/ performance certificate, the
certificate will be asked for and considered. However, no new reference/ PO/WO/LOA
is to be submitted by bidder in response to TQ/CQ so as to qualify and such documents
will not be considered by GAIL for evaluation of Bid. Any new document submitted
against representation option provided on GeM portal shall also be not considered for
re-valuation of bid.

Any shortfall information / documents on the Audited Annual Report / Financial
Statement of the Bidder and/or line of credit for working capital issued on or before
the final bid due date can only be sought against Commercial queries (CQs). Any
information/ documents issued post final bid due date shall not be considered for
evaluation.

Experience of bidder acquired as a subcontractor can be accepted against submission
of certificate from end user by such bidder along with other specified documents.

E. RELAXATION OF PRIOR TURNOVER AND PRIOR EXPERIENCE FOR
STARTPUS (AS DEFINED IN GAZETTE NOTIFICATION NO. D.L-33004/99
DATED 18.02.2016 AND 23.05.2017 OF MINISTRY OF COMMERCE AND
INDUSTRY), AS AMENDMED TIME TO TIME: Not applicable

F. DOCUMENTS TO BE SUBMITTED FOR COMPLIANCE TO BEC
For Technical BEC: Refer Clause A of Section 11
For Financial BEC: Refer Clause B of Section II

Bidder shall furnish the duly filled and signed check list for submission of documents
for qualification for Bid Evaluation Criteria (BEC) as per format.
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Failure on the part of the bidder to comply with any of the above requirements shall lead to
outright rejection of the Offer of such bidder.

G. AUTHENTICATION OF DOCUMENTS TO BE SUBMITTED IN SUPPORT OF
BEC:

(i) Technical Criteria of BEC:

All documents in support of Technical Criteria of Bid Evaluation Criteria (BEC) furnished
by the bidders shall be verified and certified by any one of the following independent
Third Party Inspection Agency (TPIA):

Société¢ Générale de Surveillance (SGS)
Gulf Lloyds (India) Limited

International Certification Services (ICS)
Bureau Veritas (Ind.) Pvt. Limited (BVIS)
DNV GL

TUV Rheinland (India) Pvt. Limited

TUV SUD South Asia Pvt. Limited

TUV India Pvt. Limited (TUV Nord Group)
9. Intertek India Pvt. Limited

10. Moody International (India) Pvt. Limited
11. RINA India Pvt. Limited

12. Tata Projects Limited

13. Competent Inspectorate and Consultants LLP
14. Apave TIV India Pvt. Limited

PN B L=

Further, TPIA will provide in addition a certificate toward verification and
certification of documents pertaining to Technical Bid Evaluation Criteria (BEC) as
per proforma attached at Annexure-I to Section-II to bidder and the same will be
submitted by bidder in their bid.

All charges of the Third party for verification and certification shall be borne by the Bidder.
(ii) Financial Criteria of BEC:

Bidder shall submit “Details of financial capability of Bidder” in prescribed format

(F-10) duly signed and stamped by a chartered accountant/ Certified Public

Accountant (CPA).

Further, copy of audited annual financial statements submitted in bid shall be duly
certified/ attested by Notary Public with legible stamp.

H. Eligibility criteria in case bid is submitted on the basis of technical experience of
FOREIGN BASED ANOTHER COMPANY (SUPPORTING COMPANY) which
holds more than fifty percent of the paid up share capital of the bidder company or
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vice versa:

Offers of those bidders (not under consortium arrangement) who themselves do not meet
the technical experience criteria as stipulated in the BEC and are quoting based on the
experience of Foreign based another company (Supporting Company) can also be
considered. In such case the supporting company should hold more than fifty percent of the
paid up share capital of the bidding company or vice versa.

However, the supporting company should on its own meet the technical experience as
stipulated in the BEC and should not rely on any other company or through any other
arrangement like Technical collaboration agreement.

In that case as the bidding company is dependent upon the technical experience of another
company with a view to ensure commitment and involvement of the companies involved
for successful execution of the contract, the participating bidder should enclose the
following Agreements/ Guarantees/ Undertakings along with the techno-commercial bid:

(1) An Agreement (as per format enclosed at Appendix- Al to Section II) between the
bidder and the supporting company.

(i1) Guarantee (as per format enclosed at Appendix- A2 to Section II) by the supporting
company to GAIL for fulfilling the obligation under the Agreement along with
certificate issued by Company Secretary as per Appendix- A2A to Section 1.

(i11))  Undertaking by Supporting Company to provide a Performance Bank Guarantee (as
per format and instructions enclosed at Appendix- A3 to Section II), equivalent to
50% of the value of the PBG which is to be submitted by the bidding company, in
case of being the successful bidder.

In cases where foreign based supporting company does not have Permanent
Establishment in India as per Indian Income Tax Act, the bidding company can
furnish Performance Bank Guarantee for an amount which is sum of PBG amount
to be submitted by the bidder and additional PBG amount required to be submitted
by the supporting company subject to the condition that supporting company have
100% paid up equity share capital of the bidder either directly or through
intermediate subsidiaries or vice versa.

In such case bidding company shall furnish an undertaking that their foreign based
supporting company is not having any Permanent Establishment in India in terms of
Income Tax Act of India.

(iv)  Undertaking from the supporting company to the effect that in addition to invoking
the PBG submitted by the bidding company, the PBG provided by supporting
company shall be invoked by GAIL due to non-performance of the bidding
company.

Note:
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1.0 In case Supporting Company fails to submit Bank Guarantee as per (ii1) above,
EMDY/SD submitted by the bidder shall be forfeited.
2.0 The Financial BEC of tender is to be met by bidder on their own.
3.0 The Supporting Company shall meet conditions of ‘Eligible Bidder’, as per
clause no. 2 of Section-III (ITB).
4.0 The clause J as below shall be applicable to above supporting company also.

Apart from above, Bidder must submit all other relevant documents/ information as
specified in the Scope of Work/SCC for Technical Evaluation of bid or specified
elsewhere in the Tender Document, towards proof of its responsiveness.

PROCUREMENT FROM A BIDDER WHICH SHARES A LAND BORDER WITH
INDIA

OM no. 7/10/2021-PPD(1) dated 23.02.2023, Department of Expenditure, Ministry of
Finance, Govt. of India refers. The same are available at website
https://doe.gov.in/procurement-policy-divisions.

Any bidder from a country which shares a land border with India will be eligible to bid in
this tender only if the bidder is registered with the Competent Authority. For details of
competent authority refer to Annexure I of Order (Public Procurement no. 4) dated
23.02.2023.

Further, any bidder (including bidder from India) having specified Transfer of
Technology (ToT) arrangement with an entity from a country which shares a land border
with India, shall also require to be registered with the same competent authority.

Further the above will not apply to bidders from those countries (even if sharing a land
border with India) to which the Government of India has extended lines of credit or in which
the Government of India is engaged in development projects. Updated lists of countries to
which lines of credit have been extended or in which development projects are undertaken
are given in the website of the Ministry of External Affairs, Govt. of India

"Bidder" (including the term 'tenderer’, 'consultant' 'vendor' or 'service provider' in certain
contexts) for purpose of this provision means any person or firm or company, including
any member of a consortium or joint venture (that is an association of several persons, or
firms or companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency, branch or office controlled by such
person, participating in a procurement process.

"Bidder from a country which shares a land border with India" for the purpose of this:

a. An entity incorporated, established or registered in such a country; or

b. A subsidiary of an entity incorporated, established or registered in such a country;
or

C. An entity substantially controlled through entities incorporated, established or

registered in such a country; or
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An entity whose beneficial owner is situated in such a country; or

An Indian (or other) agent of such an entity; or

A natural person who is a citizen of such a country; or

A consortium or joint venture where any member of the consortium or joint venture
falls under any of the above

© o

"Beneficial owner' for the purpose of above (4) will be as under:

1. In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person(s), has a controlling ownership interest or who exercises control
through other means.

Explanation—

a) "Controlling ownership interest" means ownership of, or entitlement to,
more than twenty-five per cent of shares or capital or profits of the company;

b) "Control" shall include the right to appoint the majority of the directors or to

control the management or policy decisions, including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;

i1) In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of the
partnership;

1i1) In case of an unincorporated association or body of individuals, the beneficial owner
is the natural person(s), who, whether acting alone or together, or through one or
more juridical person, has ownership of or entitlement to more than fifteen percent
of the property or capital or profits of such association or body of individuals;

v) Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial
owner is the relevant natural person who holds the position of senior managing
official;

V) In case of a trust, the identification of beneficial owner(s) shall include identification

of the author of the trust, the trustee, the beneficiaries with fifteen percent or more
interest in the trust and any other natural person exercising ultimate effective control
over the trust through a chain of control or ownership.
"Agent" for the purpose of this Order is a person employed to do any act for another, or to
represent another in dealings with third persons

Note :

(1) A person who procures and supplies finished goods from an entity from a country
which shares a land border with India will, regardless of the nature of his legal or
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10.

11.

commercial relationship with the producer of the goods, be deemed to be an Agent
for the purpose of this Order.

(i)  However, a bidder who only procures raw material, components etc. from an entity
from a country which shares a land border with India and then manufactures or
converts them into other goods will not be treated as an Agent.]

"Transfer of Technology" means dissemination and transfer of all forms of commercially
usable knowledge such as transfer of know-how, skills, technical expertise, designs,
processes and procedures, trade secrets, which enables the acquirer of such technology to
perform activities using the transferred technology independently. (Matters of interpretation
of this term shall be referred to the Registration Committee constituted by the Department
for Promotion of Industry and Internal Trade, and the interpretation of the Committee shall
be final.)

"Specified Transfer of Technology" means a transfer of technology in the sectors and/ or
technologies, specified at Schedule-I, II & 3 of this order.

SUBMISSION OF CERTIFICATE IN BIDS:

Bidder shall submit a certificate in this regard as Form-I-A.

For cases falling under the category of Transfer of Technology, Bidder shall submit a
certificate in this regard as Form-I-B.

If such certificate given by a bidder whose bid is accepted is found to be false, this would
be a ground for immediate rejection of the bid/termination and further action as per
“Procedure for Action in case of Corrupt/Fraudulent/ Collusive / Coercive Practices” of
tender document.

The registration, wherever applicable, should be valid at the time of submission of
bids and at the time of acceptance of bids. In respect of supply otherwise than by tender,
registration should be valid at the time of placement of order. If the bidder
was validly registered at the time of acceptance / placement of order, registration
shall not be a relevant consideration during contract execution.

PROVISION TO BE IN WORKS CONTRACTS, INCLUDING TURNKEY
CONTRACTS:

The successful bidder shall not be allowed to sub-contract works to any contractor from a
country which shares a land border with India unless such contractor is registered with the
Competent Authority. The definition of "contractor from a country which shares a land
border with India" shall be as in Para 4 herein above. A Certificate to this regard is to be
submitted by bidder is placed at Form-II.
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il.

iil.

1v.

V1.

Vii.

[Note: Procurement of raw material, components, etc. does not constitute sub-
contracting]

EVALUATION METHODOLOGY:
The evaluated price shall include the following:

Instant tender involves SITC of CCTV System for GAIL-NCR (O&M) pipeline network
under buyback basis along with hired telecommunication connectivity links and CAMC.
Owner will evaluate and compare the bids, previously determined to be substantially
responsive, on overall L1 basis.

Price basis is FOT-Site(s) which includes supply of new/fresh equipment and lifting of old
equipment under buyback scheme.

GAIL is entitled to avail Tax Credit of GST (CGST & SGST/UTGST or IGST), hence input
credit of GST (CGST & SGST/UTGST or IGST) on SITC of fresh/new CCTV System with

hired telecommunication connectivity links and CAMC shall be considered for evaluation
of bids.

In case any unregistered bidder is submitting their bid, Bids will be evaluated as per quoted
prices without loading of GST (CGST & SGST/UTGST or IGST), if not quoted.

In case any cess on GST is applicable same shall also be considered in evaluation [presently
not applicable].

Bidders are required to update their GST registration details on GeM portal to enable
evaluation of bids after considering ITC of GST, wherever applicable. However, evaluation
bids will be based on the confirmations & documents submitted by the bidder in their bid
irrespective of the status/evaluation on GeM portal. GAIL’s decision in this regard shall be
final.

Since instant procurement is to be processed through GeM, “Buy-Back™ provisions as
available on GeM portal shall be followed. However, invoicing for the buyback items will
be handled offline.
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Annexure-I to Section-I1

Format for Undertaking from TPIA
(on TPIA letter head duly stamped & signed)

Ref: Date :
To,

GAIL (India) Ltd.

Dear Sir,

Subject: Verification and certification of documents pertaining to Technical Bid Evaluation

Criteria (BEC)
Ref: Tender no. .....cccovvvineennnnn. (1)
M/s. having Registered office
2 intend to participate in above referred tender of

GAIL (India) Ltd. having registered office at GAIL Bhawan, 16 Bhikha ji Cama Place,
New Delhi.

The tender conditions stipulates that the BIDDER shall submit Documents pertaining to
Technical Bid Evaluation Criteria (BEC) duly verified and certified by designated independent
Third Party Inspection Agency.

In this regard, this is to certify that copies of documents pertaining to Technical Bid Evaluation
Criteria (BEC) submitted to us by the bidder have been verified and certified by us with the
originals and found to be genuine. We have signed and stamped on the copies of all the
verified and certified documents.

(Signature of a person duly authorized to Sign on
behalf of the TPIA)

(Seal of the Company)

Name: ...

Contact No..........cooeennnn.
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Form-I-A to Section 11

UNDERTAKING ON LETTERHEAD

To,

M/s GAIL (INDIA) LIMITED

SUB:

TENDER NO:

REF: OM No. 7/10/2021-PPD(1) dated 23.02.2023 of Dept. of Expenditure, Ministry of Finance,
Government of India.

(https://doe.gov.in/procurement-policy-divisions)

Dear Sir

We, M/s ..oooooeviinnn (Name of the bidder), have read the clause regarding restrictions on
Procurement from a Bidder of a country which shares a land border with India as mentioned in the
tender document in line with the above referred guidelines dated 23.02.2023 for Procurement from
a Bidder which shares a land border with India and we certify that

(1) Bidder is not from such a country [ ]

(i1) If the Bidder is from such a country [ ]
Which shares a land border with India, has been registered
with the Competent Authority.
(Evidence of valid registration by the
Competent Authority to bee attached by the bidder)

(Bidder is to tick appropriate option (v or X) above).

We hereby certify that we fulfill all requirements in this regard and is eligible to be considered
against the subject tender.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
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FORMAT OF AGREEMENT TO BE EXECUTED BETWEEN BIDDER AND THEIR
FOREIGN BASED SUPPORTING COMPANY ON INDIAN STAMP PAPER OF
REQUISITE VALUE DULY NOTARIZED.

This agreement made this =~ day of == month = year by and between M/s.
(Fill in Bidder’s full name, constitution and registered office address)

hereinafter referred to as bidder on the first part and M/s. (Fill in full
name, constitution and registered office address company which hold more than fifty percent of
the paid up share capital of the bidding company or vice versa) hereinafter referred to as
“Supporting Company” of the second part.

Whereas

M/s. GAIL (India) Limited (hereinafter referred to as GAIL) has invited offers vide their tender No.

for and M/s. (Bidder) intends to bid
against the said tender and desires to have technical support of M/s.
[Supporting Company]

And whereas Supporting Company represents that they have gone through and understood the
requirements of the subject tender and are capable and committed to provide the services as required
by the bidder for successful execution of the contract, if awarded to the bidder.

Now, it is hereby agreed to by and between the parties as follows:

a) M/s. (Bidder) will submit an offer to GAIL for the full scope of work
as envisaged in the tender document as a main bidder and liaise GAIL directly for any
clarifications etc. in this context.

b) M/s. [Supporting Company] undertakes to provide technical support and
expertise, expert manpower and project management including financial support, if so
required, to the bidder to discharge its obligations as per the Scope of Work of the tender /
Contract for which offer has been made by the bidder and accepted the GAIL.

c) The Bidder/ Supporting Company holds more than 50% paid up equity capital of the
Supporting Company/ Bidder.

d) This agreement will remain valid till validity of bidder's offer to GAIL including
extension if any and till satisfactory performance of the contract, the same is awarded by
GAIL to the bidder.

e) Supporting Company undertakes that this agreement shall remain enforceable even
if their stake in Bidder is diminished during the execution of works under the contract
between the Bidder and GAIL.

f) The bidder shall have the overall responsibility of satisfactory execution of the
contract awarded by GAIL, however without prejudice to any rights that GAIL might have
against the Supporting Company
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g) It is further agreed that, if contract pursuant to Supporting Company shall be jointly
and severely responsible to GAIL for the performance of works during contract period and
for the satisfactory execution of the contract, and for all the consequences for non-
performance thereof.

In witness whereof the parties hereto have executed this agreement on the date mentioned above.

For and on behalf of For and on behalf of
(Bidder) (Supporting Company)
M/s. M/s.

Witness: Witness:

1) 1)

2) 2)
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Appendix-A2 to Section-I1

GUARANTEE BY THE FOREIGN BASED SUPPORTING COMPANY/ GUARANTOR

THIS DEED OF GUARANTEE executed at ........... this ........ day of ......... by M/s
.............................. (mention complete name) a company duly established and existing under
the laws of ...l (insert country), having its Registered Office at

............................................. hereinafter called “the Guarantor and/ or the Supporting
Company” which expression shall, unless excluded by or repugnant to the subject or context
thereof, be deemed to include its successors and permitted assignees.

FOR

M/S o (bidder) a company duly established and existing under the laws of
...................... (insert country), having its Registered Office at
............................................. hereinafter called the “Bidder” which expression shall,
unless excluded by or repugnant to the subject or context thereof, be deemed to include its
successors and permitted assignees.

TOWARDS

M/s GAIL(India) Limited, a company duly registered under the law of India having its Registered
Office at 16, Bhikaiji Cama Place, R. K. Puram, New Delhi-110066, India, and having Purchase
center at ............... hereinafter called “GAIL” which expression shall unless excluded by or
repugnant to the context thereof, be deemed to include its successor and assignees

WHEREAS GAIL has invited tender number ..................... for ........ 1)1 R , and the
bidder has submitted it bid number............... in response to the above mentioned tender invited
by GAIL.

AND WHEREAS the bidder/ Guarantor Company holds more than 50% paid up equity capital of
the Supporting Company/ Bidder .

AND WHEREAS one of the condition for acceptance of Bidder’s bid against said tender is that
in case the bidder is seeking to qualify upon the technical credentials of its Guarantor Company,
then the bidder shall arrange a guarantee from its Guarantor Company guaranteeing due and
satisfactory performance of the work covered under the said tender including any change therein
as may be deemed appropriate by the GAIL at any stage.

The Guarantor represents that they have gone through and understood the requirement of the above
said tender and are capable of and committed to provide technical and such other supports as may
be required by the Bidder for successful execution of the same.

The Bidder and the Guarantor have entered into an agreement dated ......... as per which the
Guarantor shall be providing technical, financial and such other supports as may be necessary for
performance of the work under the tender, if the contract is awarded to the Bidder.
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Accordingly, at the request of the Bidder and in consideration of and as a requirement for the GAIL
to enter into agreement(s) with the Bidder, the Guarantor hereby guarantees and undertakes that

upon award of Contract to Bidder against bid number ............... , made by the Bidder under tender
number..................0
1. The Guarantor unconditionally agrees that in case of non-performance by the

Bidder of any of its obligations in any respect, the Guarantor shall, immediately on
receipt of notice of demand by the GAIL , take up the job without any demur or
objection, in continuation and without loss of time and without any cost to the GAIL
and duly perform the obligations of the Bidder to the satisfaction of the GAIL.

2. The Guarantor agrees that the Guarantee contained herein shall remain valid till the
satisfactory execution and completion of the work (including discharge of the
warranty obligations) awarded to the Bidder.

3. The Guarantor shall be jointly and severally responsible to GAIL for satisfactory
performance of works during contract period and for the satisfactory execution of
the contract, and for all consequences for non-performance thereof.

4, The liability of the Guarantor, under the Guarantee, is limited of the Bidder for
non- performance under the contract entered between GAIL and the Bidder. This
will, however, be in addition to the forfeiture of the Performance and Advance
Guarantees furnished by the Bidder.

5. The Guarantor agrees to execute a Corporate Guarantee in favour of GAIL,
guaranteeing the performance of obligations by the Bidder, in case the Contract is
awarded to the Bidder by GAIL.

6. The Guarantor represents that this Guarantee has been issued after due observance
of the appropriate laws in force in India. The Guarantor hereby undertakes that the
Guarantor shall obtain and maintain in full force and effect all the governmental and
other approvals and consents that are necessary and do all other acts and things
necessary or desirable in connection therewith or for the due performance of the
Guarantor’s obligations towards GAIL.

7. Any dispute arising out of or in connection with this contract, including any question
regarding its existence, validity or termination, shall be referred to and finally
resolved by arbitration. It is further agreed that Claims by and against the Guarantor,
the Bidder and GAIL under the different contract to be entered pursuant to their
relationship can be brought under a single reference and there shall be no bar on the
consolidation of such proceedings before the same arbitral tribunal. The governing
law shall be the laws of India and seat of arbitration shall be New Delhi, India. The
language of arbitration shall be English.

8. The Guarantor hereby declares and represents that this Guarantee has been given
without any undue influence or coercion, and that the Guarantor has fully understood
the implications of the same.

9. In case of award of contract to the bidder, the Guarantor shall provide Performance
Bank Security to GAIL, equivalent to 50% of the value of Performance Bank
Security to be submitted by the bidding company, in the prescribed format within
15 days from the date of Fax of Acceptance, as guarantee for performance by the
bidder/contractor. The Guarantor hereby expressly agrees that if in the opinion of
GAIL, the Bidder / Contractor has failed to perform its obligations under the contract
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in any manner, GAIL shall have unfettered right to invoke the said Bank guarantee.
The guarantor hereby agrees that decision of GAIL about performance of the bidder
/ contractor shall be final and shall not be questioned by the Guarantor. Guarantor
shall have no objection to invocation of the Performance Bank Guarantee submitted
by the Guarantor

OR

(applicable, subject to meeting the conditions stipulated in BEC in respect of
additional Performance Bank Security)

In case of award of contract to the bidder, the bidder on behalf of the Guarantor shall
provide additional Performance Bank Security to GAIL, equivalent to 50% of the
value of Performance bank Security to be submitted by the bidding company, in the
prescribed format within 15 days from the date of Fax of Acceptance, as guarantee
for performance by the bidder/contractor. The Guarantor hereby expressly agrees
that if in the opinion of GAIL, the Bidder / Contractor has failed to perform its
obligations under the contract in any manner, GAIL shall have unfettered right to
invoke the said Bank guarantee. The Guarantor hereby agrees that decision of GAIL
about performance of the bidder / contractor shall be final and shall not be
questioned by the Guarantor. Guarantor shall have no objection to invocation of the
Performance Bank Security submitted by the Bidder on behalf The Guarantor
represents and confirms that the Guarantor has the legal capacity, power and
authority to issue this Guarantee and that giving of this Guarantee and the
performance and observations of the obligations hereunder do not contravene any
existing laws.

(Strike through the clause whichever is not applicable)

10. The Guarantor represents and confirms that the Guarantor has the legal capacity,
power and authority to issue this Guarantee and that giving of this Guarantee and
the performance and observations of the obligations hereunder do not contravene

any existing laws.

For & on behalf of (Supporting Company)

M/s
Signature
Name
Designation
official seal

Witness:

1.Signature

Full Name

Address

2.Signature

Full Name

Address
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INSTRUCTIONS FOR FURNISHING GUARANTEE

I. The official(s) executing the guarantee should affix full signature(s) on each page.
Resolution passed by Board of Directors of the guarantor company authorizing the
signatory(ies) to execute the guarantee, duly certified by Company Secretary should be

furnished along with Guarantee.
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Appendix-A2A to Section-I1

CERTIFICATE ISSUED BY COMPANY SECRETARY OF THE GUARANTOR
COMPANY

“Obligations contained in deed of guarantee No. furnished against tender No.
are enforceable against the Guarantor Company and the same do not, in any way,

contravene any law of the country of which the Guarantor Company is the subject.”

The above certificate should be enclosed alongwith the Guarantee.
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Appendix-A3 to Section-I1

PROFORMA OF "BANK GUARANTEE" TOWARDS PERFORMANCE SECURITY BY
FOREIGN BASED SUPPORTING COMPANY OF THE BIDDING COMPANY
CONTRACT PERFORMANCE SECURITY /SECURITY DEPOSIT
(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

To,
To, Bank Guarantee No.
M/s GAIL (India) Limited Date of BG
BG Valid up to (Expiry date)
Claim period up to (indicate date of
expiry of claim period which
includes minimum three months
from the expiry date)
Stamp Sl. No./e-Stamp Certificate
No.
Dear Sir(s),
Mss. having
registered office at (herein after called the “CONTRACTOR/
SUPPLIER” which expression shall wherever the context so require include its successors and
assignees) have been placed/ awarded the job/work of
vide PO/LOA /FOA  No.
dated (herein after called CONTRACT/ ORDER) for

GAIL (India) Limited having registered office at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi
(herein after called the “GAIL” which expression shall wherever the context so require include its
successors and assignees).

Further, M/s (Name of the Supporting company) having its registered/head office at
based on  whose  experience/technical strength,  the
CONTRACTOR/SUPPLIER has qualified for award of contract (hereinafter referred to as the
'SUPPORTING COMPANY") which expression shall, unless repugnant to the context or meaning
thereof include all its successors, administrators, executors and assignees) has agreed to provide
complete technical and other support to the CONTRACTOR/SUPPLIER for successful completion
of the contract/order as mentioned above, entered between GAIL and the
CONTRACTOR/SUPPLIER and GAIL having agreed that the 'SUPPORTING COMPANY" shall
furnish to GAIL a

performance guarantee for Indian Rupees/USS .............. towards providing complete

financial and other support to the CONTRACTOR/SUPPLIER for successful completion of the
contract/order as mentioned above,

The said M/s. (Supporting Company) has
approached us and at their request and in consideration of the premises we having our office at
have agreed to give such guarantee as hereinafter mentioned.

2. We (name of the bank) registered under the laws of
having head/registered office at
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(hereinafter referred to as "the Bank", which expression shall, unless repugnant to the context
or meaning thereof, include all its successors, administrators, executors and permitted
assignees) do hereby guarantee and undertake to pay immediately on first demand in writing
any/all moneys to the extent of Indian Rs./USS$ (in figures) (Indian Rupees/US
Dollars (in words) ) without any demur, reservation,
contest or protest and/or without any reference to the 'SUPPORTING COMPANY'. Any such
demand made by GAIL on the Bank by serving a written notice shall be conclusive and
binding, without any proof, on the bank as regards the amount due and payable,
notwithstanding any dispute(s) pending before any Court, Tribunal, Arbitrator or any other
authority and/or any other matter or thing whatsoever, as liability under these presents being
absolute and unequivocal. We agree that the guarantee herein contained shall be irrevocable
and shall continue to be enforceable until it is discharged by GAIL in writing. This guarantee
shall not be determined, discharged or affected by the liquidation, winding up, dissolution or
insolvency of the 'SUPPORTING COMPANY" and shall remain valid, binding and operative
against the bank.

The Bank also agrees that GAIL at its option shall be entitled to enforce this Guarantee against
the Bank as a principal debtor, in the first instance, without proceeding against the
'SUPPORTING COMPANY' and notwithstanding any security or other guarantee that GAIL
may have in relation to the 'SUPPORTING COMPANY ’s liabilities.

The Bank further agrees that GAIL shall have the fullest liberty without our consent and
without affecting in any manner our obligations hereunder to vary any of the terms and
conditions of the said CONTRACT/ORDER or to extend time of performance by the said
CONTRACTOR/SUPPLIER from time to time or to postpone for any time or from time to
time exercise of any of the powers vested in GAIL against the said
CONTRACTOR/SUPPLIER and to forbear or enforce any of the terms and conditions relating
to the said agreement and we shall not be relieved from our liability by reason of any such
variation, or extension being granted to the said CONTRACTOR/SUPPLIER or for any
forbearance, act or omission on the part of GAIL or any indulgence by GAIL to the said
CONTRACTOR(s) or any such matter or thing whatsoever which under the law relating to
sureties would, but for this provision, have effect of so relieving us.

The Bank further agrees that the Guarantee herein contained shall remain in full force during
the period that is taken for the performance of the CONTRACT/ORDER and all dues of GAIL
under or by virtue of this CONTRACT/ORDER have been fully paid and its claim satisfied or
discharged or till GAIL discharges this guarantee in writing, whichever is earlier.

This Guarantee shall not be discharged by any change in our constitution, in the constitution
of GAIL or that of the 'SUPPORTING COMPANY".

The Bank confirms that this guarantee has been issued with observance of appropriate laws of
the country of issue.

The Bank also agrees that this guarantee shall be governed and construed in accordance with
Indian Laws and subject to the exclusive jurisdiction of Indian Courts of the place from where
the purchase CONTRACT/ORDER has been placed.

Notwithstanding anything contained hereinabove, our liability under this Guarantee is limited
to Indian Rs./US$ (in figures) (Indian Rupees/US Dollars (in words)
only) and our guarantee shall remain in force until (indicate the date of
expiry of bank guarantee)
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10.

11.

We have power to issue this guarantee in your favor under Memorandum and Articles of
Association and the undersigned has full power to do under the Power of Attorney, dated
granted to him by the Bank.

Notwithstanding anything contained herein:
a) The Bank’s liability under this Guarantee shall not exceed (currency in figures).........
....... (currency in words only ) . .. ..
b) This Guarantee shall remain in force upto (this date should be expiry date of
defect liability period of the Contract) and any extension(s) thereof; and
¢) The Bank shall be released and discharged from all liability under this Guarantee unless a
written claim or demand is issued to the Bank on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum three
months from the expiry of this Bank Guarantee) and if extended, the date of expiry of the last
extension of this Guarantee. If a claim has been received by us within the said date, all the
rights of GAIL under this Guarantee shall be valid and shall not cease until we have satisfied
that claim.

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:

Name ......ooovviiiiii
Designation .......................

Yours faithfully,

Bank by its Constituted Attorney

Signature of a person duly
Authorized to sign on behalf of the
Bank

E-mail :

Telephone/Mobile No. :

INSTRUCTIONS FOR FURNISHING
"CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT" BY "BANK
GUARANTEE"

The Bank Guarantee by successful Bidder(s) will be given on non-judicial stamp paper as
per 'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing
bank. In case of foreign bank, the said Bank Guarantee to be issued by its correspondent
bank in India on requisite non-judicial stamp paper and place of Bid to be considered as
Delhi.

A letter from the issuing bank of the requisite Bank Guarantee confirming that said Bank
Guarantee and all future communication relating to the Bank Guarantee shall be forwarded
to Purchaser as per format appended below.

The Bank Guarantee shall be from any Indian scheduled bank (excluding Co-operative
banks and Regional Rural bank) or a branch of an International bank situated in India and
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registered with Reserve bank of India as scheduled foreign bank. However, in case of bank
guarantees from banks other than the Nationalised Indian banks, the bank must be a
commercial bank having net worth in excess of Rs 100 crores and a declaration to this effect
shall be made by such commercial bank either in the Bank Guarantee itself or separately on

its letterhead.

In case BG is issued directly by a bank outside India (if allowed), it should be executed on
Letter Head of the Bank and should be advised and made payable through their Indian

Branch/Corresponding Bank in India.

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY VENDOR ALONG WITH BANK

GUARANTEE
BANK GUARANTEE NO
VENDOR NAME / VENDOR CODE NAME
VENDOR CODE
BANK GUARANTEE AMOUNT
PURCHASE ORDER/LOA NO
NATURE OF BANK GUARANTEE
(Please Tick (V) Whichever is
Applicable PERFORMANCE SECURITY
BANK GUARANTEE DEPOSIT EMD | ADVANCE
(A) EMAIL ID
BG ISSUED BANK DETAILS
(B) ADDRESS
©) PHONE NO
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SECTION-III

INSTRUCTIONS TO
BIDDERS

(TO BE READ IN CONJUNCTION WITH
BIDDING DATA SHEET (BDS)




SECTION-IIT

INSTRUCTION TO BIDDERS

INDEX

[A] GENERAL:

1. SCOPE OF BID

2. ELIGIBLE BIDDERS

3. BID FROM CONSORTIUM

4. ONE BID PER BIDDER

5. COST OF BIDDING

6. SITE-VISIT

[B] TENDER DOCUMENT:
7. CONTENTS OF TENDER DOCUMENT
8. CLARIFICATION OF TENDER DOCUMENT
9. AMENDMENT OF TENDER DOCUMENT

[C] PREPARATION OF BID:
10. LANGUAGE OF BID
11. DOCUMENTS COMPRISING THE BID
12. BID PRICES
13  GST (CGST & SGST/ UTGST or IGST)
14. BID CURRENCIES
15. BID VALIDITY
16. EARNEST MONEY DEPOSITE (EMD) / BID SECURITY
17. PRE-BID MEETING
18. FORMAT AND SIGNING OF BID
19. ZERO DEVIATION & REJECTION CRITERIA
20. E-PAYMENT

[D] SUBMISSION OF BIDS:
21. SUBMISSION, SEALING AND MARKING OF BID
22. DEADLINE FOR SUBMISSION OF BID
23. LATE BID
24. MODIFICATION AND WITHDRAWAL OF BID

[E]  BID OPENING AND EVALUATION:

25. PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY
OR ALL BIDS

26. BID OPENING

27. CONFIDENTIALITY

28. CONTACTING THE PURCHASER

29. EXAMINATION OF BIDS AND DETERMINATION  OF
RESPONSIVENESS

30. CORRECTION OF ERRORS

31. CONVERSION TO SINGLE CURRENCY FOR COMPARISON OF BIDS

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



32. EVALUATION AND COMPARISON OF BIDS
33. QUANTITY VARIATION
34. PURCHASE PREFERENCE

[F] AWARD OF CONTRACT:

35. AWARD

36. NOTIFICATION OF AWARD / FAX OF ACCEPTANCE [FOA]

37. DISPATCH SCHEDULE

38. CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT

39. PROCEDURE FOR ACTION IN CASE CORRUPT/ FRAUDULENT
JCOLLUSIVE/COERCIVE PRACTICES

40. PUBLIC PROCUREMENT POLICY FOR MICRO AND SMALL
ENTERPRISE

41. PACKING INSTRUCTIONS

42. VENDOR PERFORMANCE EVALUATION

43. MENTIONING OF PAN NO. IN INVOICE/BILL

44. DISPUTE RESOLUTION MECHANISM

45. DISPUTES BETWEEN CPSE’S/GOVERNMENT DEPARTMENT’S/
ORGANIZATIONS

46. REPEAT ORDER

47. PROMOTION OF PAYMENT THROUGH CARDS AND DIGITAL
MEANS

48. PROVISION FOR STARTUPS

49. PROVISION REGARDING INVOICE FOR REDUCED VALUE OR
CREDIT NOTE TOWARDS PRS

50. UNIQUE DOCUMENT IDENTIFICATION NUMBER BY PRACTICING
CHARTERED ACCOUNTANTS

51. PROVISION W.R.T. TDS ON PURCHASE OF GOODS UNDER SECTION
194Q OF INCOME TAX ACT

52. DOCUMENTS FOR PAYMENT

53. ORDER TRANSMITTAL SYSTEM

[G] ANNEXURES:
1. ANNEXURE-I: BIDDING DATA SHEET (BDS)
2. ANNEXURE-II: POLICY TO PROVIDE PURCHASE PREFERENCE AS
PER PUBLIC PROCUREMENT (PREFERENCE TO MAKE IN INDIA),
ORDER 2017
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1.2
1.3

1.4

2.2

2.3

INSTRUCTIONS TO BIDDERS [ITB]

[A] - GENERAL
SCOPE OF BID

The Purchaser as defined in the "General Conditions of Contract-Goods [GCC-Goods]",
wishes to receive bids as described in this Invitation For Bid (the “Tender Document /Bid
Document”) issued by the Purchaser. Purchaser/Owner occurring herein under shall be
considered synonymous.

SCOPE OF BID: The scope of Supply shall be as defined in the Tender Document.

The successful Bidder (the “Supplier”) shall complete delivery of goods alongwith its
incidental services (if any) as per Specification, Scope of Supply/Job within the period
stated in Special Conditions of Contract.

Throughout the Tender Documents, the terms 'Bid', 'Tender', ‘Offer’ & ‘proposal’ and their
derivatives [Bidder/Tenderer, Bid/Tender/Offer etc.] are synonymous. Further, 'Day' means
'Calendar Day"' and 'Singular' also means 'Plural'.

ELIGIBLE BIDDERS

The Bidder shall not be under a declaration of ineligibility by Purchaser for Corrupt/
Fraudulent/ Collusive/ Coercive practices, as defined in ITB, Clause No. 39” (Action in case
Corrupt/ Fraudulent/ Collusive/ Coercive Practices).

The Bidder is not put on ‘Holiday’ by GAIL or Public Sector Project Management
Consultant (like EIL, Mecon etc. only due to “poor performance” or “corrupt and fraudulent
practices”) or banned/blacklisted by Government department/ Public Sector on due date of
submission of bid. Further, neither bidder nor their allied agency/(ies) (as defined in the
Annexure-I, Procedure for Action in case of Corrupt/ Fraudulent/ Collusive/ Coercive
Practices) are on banning list of GAIL or the Ministry of Petroleum and Natural Gas.

Bidders marked “Suspended” on GeM (but eligible as per GAIL’s Tender Document)
will be evaluated as per terms & conditions of the Tender Document.

If the Tender Document is/was issued inadvertently / downloaded from, then Bid submitted
by such Bidder shall not be considered for opening/ evaluation/ award.

In case there is any change in status of the declaration prior to award of Contract, the same
has to be promptly informed to GAIL by the Bidder.

It shall be the sole responsibility of the bidder to inform about their status regarding para 1
of clause 2.2 herein above on due date of submission of bid and during the course of
finalization of the tender. Concealment of the facts shall tantamount to misrepresentation
of facts and shall lead to action against such Bidders as per clause 39 of ITB.

Bidder shall not be affiliated with a firm or entity:

(1) that has provided consulting services related to the work to the Purchaser during the
preparatory stages of the work or of the project of which the works/services forms a
part of or

(i1))  that has been hired (proposed to be hired) by the Purchaser as an Engineer/
Consultant for the Contract.
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2.4 Neither the firm/entity appointed as the Project Management Consultant (PMC) for a Project
(except feasibility report) nor its affiliates shall be allowed to participate in the tendering
process unless it is the sole Licensor/Licensor nominated agent/ vendor.

2.5  Pursuant to qualification criteria set forth in the Tender Document, the Bidder shall furnish

all necessary supporting documentary evidence to establish Bidder’s claim of meeting
qualification criteria.

2.6 Power of Attorney:

Power of Attorney (POA) to be issued by the bidder in favour of the authorised employee(s),
in respect of the particular tender, for purpose of signing the documents including bid, all
subsequent communications, agreements, documents etc. pertaining to the tender and act
and take any and all decision on behalf of the bidder. Any consequence resulting due to such
signing shall be binding on the Bidder.
The Power of Attorney shall be issued as per the constitution of the bidder as below:
a) In case of Proprietorship: by Proprietor
b) In case of Partnership: by all Partners or Managing Partner
c) In case of Limited Liability Partnership: by any bidder’s employee authorized in
terms of Deed of LLP
d) In case of Public / Limited Company: PoA in favourof authorized employee(s) by
Board of Directors through Board Resolution or by the designated officer authorized
by Board to do so. Such Board Resolution should be duly countersigned by
Company Secretary / MD / CMD / CEO.
The Power of Attorney should be valid till award of contract / order to successful bidder.
2.7  In case of change of constitution of bidder after submission of bid, the same shall be
informed by the bidder to GAIL promptly. Failure to same shall be considered as
misrepresentation by the bidder.

3 BID FROM "CONSORTIUM" - NOT APPLICABLE

4 ONE BID PER BIDDER

4.1 A Bidder shall submit only 'one [01] Bid' in the same Bidding Process either as single entity
or as a member of any consortium (wherever consortium bid is allowed). A Bidder who
submits or participates in more than 'one [01] Bid' will cause all the proposals in which the
Bidder has participated to be disqualified.

4.2 A bidder shall not have conflict of interest with other bidders. Such conflict of interest can
lead to anti-competitive practices. The bidder found to have a conflict of interest shall be
disqualified. A bidder shall be considered to have a conflict of interest with one or more
bidders in this bidding process, if:

a) they have controlling partner (s) in common; or

b)  they receive or have received any direct or indirect subsidy/ financial stake from any
of them; or

c) they have the same legal representative/authorized signatory/agent for purposes of this
bid; or

d) they have relationship with each other, directly or through common third parties, that
puts them in a position to have access to information about or influence on the bid of
another Bidder; or
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43
4.4

4.5

6.2

e)  Bidder participates in more than one bid in bidding process. Participation by a Bidder
in more than one Bid will result in the disqualification of all bids in which the parties
are involved. However, this does not limit the inclusion of the components/ sub-
assembly/ Assemblies from one bidding manufacturer in more than one bid.

f)  a Bidder or any of its affiliates participated as a consultant in the preparation of the
design or technical specifications of the contract that is the subject of the Bid;

g) In case of a holding company having more than one independently manufacturing
units, or more than one unit having common business ownership/management, only
one unit should quote. Similar restrictions would apply to closely related sister
companies. Bidders must proactively declare such sister/ common business/
management units in same/ similar line of business.

Bidders are required to submit a confirmation for no conflict of interest with other bidders

in Format F-5.

Alternative Bids shall not be considered.

The provisions mentioned at sl. no. 4.1 and 4.2 shall not be applicable wherein bidders are

quoting for different Items / Sections / Parts / Groups/ SOR items of the same tender which

specifies evaluation on Items / Sections / Parts / Groups/ SOR items basis.

Bidders are required to provide complete details of all Directors/Partners/Proprietors

etc. including Father's name, Residential address, AADHAR, PAN Card details. &

DIN Nos. in Form F-1 of ITB and corresponding documents duly notarized by Notary

Public.

It is the responsibility of the participating Bidder(s) to assess the relationship as mentioned

above.

In case any undertaking/declaration given by a Bidder(s) in this regard is found to be false,

this would be a sufficient ground for rejection of Bid(s) /termination of contract and also

initiation of further action as per "Procedure for Action in case of Corrupt/Fraudulent/

Collusive / Coercive Practices" of tender document.

COST OF BIDDING

The Bidder shall bear all costs associated with the preparation and submission of the Bid
including but not limited to Documentation Charges, Bank charges, all courier charges,
translation charges, authentication charges and any associated charges including taxes &
duties thereon. Further, GAIL will in no case, be responsible or liable for these costs,
regardless of the outcome of the bidding process.

SITE VISIT

The Bidder is advised to visit and examine the site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid and
entering into a Contract for the required supply/job. The costs of visiting the site shall be
borne by the Bidder.

The Bidder or any of its personnel or agents shall be granted permission by the Purchaser
to enter upon its premises and land for the purpose of such visits, but only upon the express
conditions that the Bidder, its personnel and agents will release and indemnify the Purchaser
and its personnel, agents from and against all liabilities in respect thereof, and will be
responsible for death or injury, loss or damage to property, and any other loss, damage,
costs, and expenses incurred as a result of inspection.
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6.3

The Bidder shall not be entitled to hold any claim against GAIL for non-compliance due to
lack of any kind of pre-requisite information as it is the sole responsibility of the Bidder to
obtain all the necessary information with regard to site, surrounding, working conditions,
weather etc. on its own before submission of the Bid.

7.2

[B] - TENDER DOCUMENT
CONTENTS OF TENDER DOCUMENT

The contents of Bidding Documents / Tender Documents are those stated below shall be

‘Bid specific Additional Terms and Conditions (ATC) of GeM bid, and should be read

in conjunction with any 'Addendum / Corrigendum and Clarification(s)' issued in

accordance with "ITB: Clause-8 & 9":

GeM Bid

Section-I :  Invitation for Bid [I[FB]*

Section-1I :  Bid Evaluation Criteria [BEC] & Evaluation Methodology

Section-II1 : Instructions to Bidders [ITB], Annexures & Forms & Format **

Section-IV : General Conditions of Contract [GCC]-Goods***

Section-V . Special Conditions of Contract [SCC]

Section-VI Technical Specifications , Drawing (wherever applicable) and scope
for incidental services (wherever applicable)

» Section-VII  : Bill of Quantity

GeM bid document generated or available on GeM portal shall also be part of Bidding
Document / Tender Document.

YVVVVYVYVY

*Request for Quotation’, wherever applicable, shall also form part of the Bidding Document.

** The subject tender is based on standard formats and applicability of some specific clauses may
be seen in Annexure-IV to Section-III i.e. BDS (Bidding Data Sheet).

*** General Conditions of Contract — Goods (Rev.1) is attached in Section-IV . Further, Hindi
version of GCC is available on GAIL’s tender website (www.gailtenders.in) for reference.
However, in case of any discrepancy in English & its Hindi translation, for interpretation and legal
aspects, the English version shall prevail.

The Bidder is expected to examine all instructions, forms, terms & conditions of the Tender
Document. The RFQ & IFB together with all its attachments thereto, shall be considered to
be read, understood and accepted by the Bidders. Failure to furnish all information required
by the Tender Document or submission of a Bid not substantially responsive to the Tender
Document in every respect will be at Bidder's risk and may result in the rejection of his Bid.

CLARIFICATION OF TENDER DOCUMENT

A prospective Bidder requiring any clarification(s) of the Tender Document may notify
GAIL in writing or by email in the format “F-11” at GAIL's mailing address indicated in
the IFB/BDS or on GeM portal no later than 02 (two) days prior to pre-bid meeting (in cases
where pre-bid meeting is scheduled) or 05 (five) days prior to the bid closing date in cases
where pre-bid meeting is not scheduled. GAIL reserves the right to ignore the bidders
request for clarification if received after the aforesaid period. GAIL may respond in writing
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to the request for clarification. GAIL's response including an explanation of the query, but
without identifying the source of the query will be uploaded GeM portal.

8.2  Any clarification or information required by the Bidder but same not received by the
Purchaser as per instructions at clause 8.1 above is liable to be considered as "no
clarification / information required".

9 AMENDMENT OF TENDER DOCUMENT

9.1 At any time prior to the 'Due Date & Time of Bid Submission', Purchaser may, for any
reason, whether at its own initiative or in response to a clarification requested by a
prospective Bidder(s), modify the Tender Document by addenda/ corrigendum.

9.2  Any addendum/ corrigendum thus issued shall be integral part of the Tender Document and
shall be uploaded on GeM Portal. Bidders have to take into account all such addendum/
corrigendum before submitting their Bid.

9.3 The Purchaser, if consider necessary, may extend the bid due date in order to allow the
Bidders a reasonable time to furnish their most competitive bid taking into account the
addenda/ corrigendum issued thereof.

[C] — PREPARATION OF BID
10 LANGUAGE OF BID:

The bid prepared by the Bidder and all correspondence, drawing(s), document(s),
certificate(s) etc. relating to the Bid exchanged by Bidder and GAIL shall be written in
English language only. In case a document, certificate, printed literature etc. furnished by
the Bidder in a language other than English, the same should be accompanied by an English
translation duly authenticated by the Indian Chamber of Commerce, in which case, for the
purpose of interpretation of the Bid, the English translation shall govern.

11. DOCUMENTS COMPRISING THE BID

11.1  All pages of the Bid must be signed by the "authorized signatory" of the Bidder holding
Power of Attorney. The Bid must be submitted on GeM-portal (https://gem.gov.in) as
follows:-:

11.1.1 PART-I: "TECHNO-COMMERCIAL / UN-PRICED BID"

(a) 'Covering Letter' on Bidder's 'Letter head' clearly specifying the enclosed contents

with index.

(b) 'Bidder's General Information', as per 'Form F-1'.

(©) 'Letter of Authority’ on the Letter Head, as per 'Form F-3'

(d) 'Agreed Terms and Conditions', as per 'Form F-5’

(e)  Duly certified / attested documents in accordance with the "Bid Evaluation Criteria
[BEC]", Section II of Tender Document.

) Copy of Power of Attorney in favour of the authorized signatory of the Bid, as per
clause no.2.6 of ITB.

(2) Any other information/details required as per Tender Document

() Copy of EMD / Declaration for Bid Security, as per Clause 16 of ITB

(2) Copy of Integrity Pact as per Form F-13

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



(h) Undertaking as per Form-1 to Annexure-II to Section-III and Certification from the
statutory auditor or cost auditor of the company (in the case of companies) or from
a practicing cost accountant or practicing chartered accountant (in respect of other
than companies) as per Form 2 to Annexure-II to Section-III (Applicable for all
bidders including MSEs bidder irrespective of seeking purchase preference or not).

(1) Undertaking as per Form-1 to Section-II regarding Provisions for Procurement from
a Bidder which shares a land border with India
)] All other forms and Formats including Annexures.

(k) Tender Document, its Corrigendum/Amendment/Clarification(s) duly signed by the
Authorized Signatory holding POA.

)] Additional document specified in BDS, SCC, Scope of Supply or mentioned
elsewhere in the Tender Document.

(m)  Complete details of all Directors/Partners/Proprietors etc. including Father’s name,
Residential address, AADHAR, PAN Card details & DIN Nos. in Form F-1 of ITB
and corresponding documents duly notarized by Notary Public

Note: All the pages of the Bid must be signed by the "Authorized Signatory" of the Bidder
holding POA.

Further, Bidders must submit the original "Bid Security / EMD”, Power of Attorney,
Integrity Pact and any other documents specified in the Tender Document to the address
mentioned in IFB, in a sealed envelope, superscribing the details of Tender Document (i.e.
tender number & tender for) within 7 days from the Bid Due Date.

Bidders are required to submit the EMD in original by Bid Due Date and Time or upload a
scanned copy of the same in the Part-I of the Bid. If the Bidder is unable to submit EMD in
original by Bid Due Date and Time, the Bidder is required to upload a scanned copy of the
EMD in Part-I of Bid, provided the original EMD, copy of which has been uploaded, is
received within 7 days from the Bid Due Date, failing which the Bid will be rejected
irrespective of their status/ranking in tendering process and notwithstanding the fact that a
copy of EMD was earlier uploaded by the Bidder.

11.1.2 PART-II: Price Bid

1) The Prices are to be submitted strictly as per the Price bid / Schedule of Rate (SOR)
on GeM portal. GAIL shall not be responsible for any failure on the part of the
bidder to follow the instructions.

i1) Bidders are advised NOT to mention Rebate/Discount separately, either in the SOR
or anywhere else in the offer. In case Bidder(s) intend to offer any Rebate/Discount,
they should include the same in the item rate(s) itself under the SOR and indicate
the discounted unit rate(s) only.

1i1) If any unconditional rebate has been offered in the quoted rate the same shall be
considered in arriving at evaluated price. However no cognizance shall be taken for
any conditional discount for the purpose of evaluation of the bids.

1v) In the event as a result of techno-commercial discussions or pursuant to seeking
clarifications / confirmations from bidders, while evaluating the un-priced part of
the bid, any of the bidders submits a sealed envelope stating that it contains revised
prices; such bidder(s) will be requested to withdraw the revised prices failing which
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the bid will not be considered for further evaluation.

12 BID PRICES

12.1  If required, the break-up of various components as included in the quoted price shall be
obtained from successful bidders before placement of order/contract on them.

The material is required to be delivered through a registered common carrier as per section
3 of Carriage by the Road Act 2007.

Also, GAIL reserves the right to transport the material with it’s own transporter.

12.2  Asstated elsewhere in tender, bidder is required to quote all components. In case, it is found
that some of components are not considered, the same shall be considered inclusive in total
quoted price for evaluation and ordering. No confirmation from the bidder shall be sought
in this regard and no representation from the bidder shall be entertained in this regard.

12.4  The delivery basis of the goods is mentioned in BDS. If the Goods are dispatched through
dedicated full truck load, date of receipt of Goods by Purchaser at its designated site(s)
/Store shall be considered as the date of delivery. Similarly, in case of break-bulk
dispatches, the date of LR/GR shall be considered as date of delivery. The delivery terms
[other than those mentioned in BDS] shall be interpreted as per INCOTERMS®2020 or its
latest version.

12.5 All duties, taxes and other levies (if any) payable by the Seller under the Contract or for any
other cause, including GST (CGST & SGST/UTGST or IGST) on finished product & on
the incidental services, shall be included in the rates / prices and the total bid-price
submitted by the Bidder. Bidders are required to quote the prices after carefully reading the
provisions mentioned in tender document including SCC, GCC, Scope of Work, etc.

12.6  Prices quoted by the Bidder, shall remain firm and fixed and valid till completion of the
Contract and will not be subject to variation on any account, whatsoever; unless any price
escalation/variation is allowed elsewhere in the Tender Document.

13 GST (CGST & SGST/ UTGST or IGST)

13.1  Within the contractual delivery period, the statutory variation in applicable GST (CGST &
SGST/UTGST or IGST) on supply and on incidental services, shall be to GAIL’s account.

Beyond the contractual delivery period, in case GAIL is not entitled for input tax credit of
GST (CGST & SGST/UTGST or IGST), then any increase in the rate of GST (CGST &
SGST/UTGST or IGST) beyond the contractual delivery period shall be to Supplier’s
account whereas any decrease in the rate GST (CGST & SGST/UTGST or IGST) shall be
passed on to the Purchaser.

Beyond the contractual delivery period, in case GAIL is entitled for input tax credit of GST
(CGST & SGST/UTGST or IGST), then statutory variation in applicable GST (CGST &
SGST/UTGST or IGST) on supply and on incidental services, shall be to GAIL’s account.

The base date for the purpose of applying statutory variation shall be the Bid Due Date.

13.2 In case of statutory variation(s) in the taxes & duties mentioned at clause no. 13.1 above,
the Supplier shall submit a copy of the ‘Government Notification’ to evidence the rate as
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applicable on the Bid Due Date and on the date of revision. Claim for payment of Statutory
variation should be raised preferably along with the e-Invoice/Invoice. Any claim for
arrears on account of statutory variation shall be submitted to Purchaser within two [02]
months from the date of issue of such ‘Government Notification’, otherwise such claim may
not be entertained.

13.3  Where GAIL is entitled to avail the input tax credit of GST (CGST & SGST/UTGST or
IGST):-

13.3.1 Owner/GAIL will reimburse the GST (CGST & SGST/UTGST or IGST) to the Supplier
at actuals against submission of E-Invoices/Invoices as per format specified in rules/
regulation of GST to enable Owner/GAIL to claim input tax credit of GST (CGST &
SGST/UTGST or IGST) paid. In case of any variation in the executed quantities, the
amount on which the GST (CGST & SGST/UTGST or IGST) is applicable shall be
modified in same proportion. Returns and details required to be filled under GST laws &
rules should be timely filed by supplier with requisite details.

13.3.2 The input tax credit of quoted GST (CGST & SGST/UTGST or IGST) shall be considered
for evaluation of bids, as per evaluation criteria of tender document.

13.4  Where GAIL is not entitled to avail/take the full input tax credit of GST (CGST &
SGST/UTGST or IGST):-

13.4.1 Owner/GAIL will reimburse GST (CGST & SGST/UTGST or IGST) to the Supplier at
actuals against submission of E-Invoices/Invoices as per format specified in rules/
regulation of GST subject to the ceiling amount of GST (CGST & SGST/UTGST or
IGST) as quoted by the bidder, subject to any statutory variations, except variations arising
due to change in turnover. In case of any variation in the executed quantities (If directed
and/or certified by the Engineer-In-Charge) the ceiling amount on which GST (CGST &
SGST/UTGST or IGST) is applicable will be modified on pro-rata basis.

13.4.2 The bids will be evaluated based on total price including quoted GST (CGST &
SGST/UTGST or IGST).

13.5 New Taxes & duties: Any new taxes & duties, if imposed by the State/ Central Govt. of
India on the finished goods after the due date of bid submission but before the Contractual
Delivery/Completion Date, shall be reimbursed to the Supplier on submission of copy of
notification(s) issued from State/ Central Govt. Authorities along with documentary
evidence for proof of payment of such taxes & duties, but only after ascertaining it’s
applicability with respect to the Contract.

13.6 Deemed Export benefits are not applicable and Bidder should furnish prices without
considering the same.

13.7 Regarding Reconciliation between GSTR 2A and Input Tax Credit
Supplier shall ensure timely submission of correct e-invoice /invoice(s), as per GST rules/

regulation, with all required supporting document(s) within a period specified in Contract
to enable GAIL to avail input credit of GST (CGST & SGST/UTGST or IGST). Further,
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returns and details required to be filled under GST laws & rules should be timely filed by
Supplier of Goods / Services with requisite details.

If input tax credit is not available to GAIL for any reason not attributable to GAIL, then
GAIL shall not be obligated or liable to pay or reimburse GST (CGST & SGST/UTGST or
IGST) claimed in the e-invoice/invoice(s) and shall be entitled to deduct / setoff / recover
such GST amount (CGST & SGST/UTGST or IGST) or Input Tax Credit amount together
with penalties and interest, if any, against any amounts paid or becomes payable by GAIL
in future to the Supplier/Contractor under this contract or under any other contract.

In case CBIC (Central Board of Indirect Taxes and Customs)/ any tax authority / any
equivalent government agency brings to the notice of GAIL that the Supplier has not
remitted the amount towards GST (CGST & SGST/UTGST or IGST) collected from GAIL
to the government exchequer, then, that Supplier shall be put under Holiday list of GAIL
for period of six months after following the due procedure. This action will be in addition
to the right of recovery of financial implication arising on GAIL.

13.8  The supplier shall mention the particulars of GAIL (India) Limited, (place specified in BDS)
on the e-Invoice/Invoice. Besides, if any other particulars of GAIL are required to be
mentioned, under GST rules/ regulations on the date of dispatch, the same shall also be
mentioned on the e-Invoice/Invoice.

13.9  GAIL will prefer to deal with registered supplier of goods/ services under GST. Therefore,
bidders are requested to get themselves registered under GST, it not registered yet.
However, in case any unregistered bidder is submitting their bid, Bids will be evaluated as
per quoted prices without loading of GST (CGST & SGST/UTGST or IGST), if not quoted
Further, an unregistered bidder is required to mention its Income Tax PAN in bid document.

13.10 In case the GST rating of vendor on the GST portal / Govt. official website is negative /
black listed, then the bids may be rejected by GAIL. Further, in case rating of bidder is
negative / black listed after award of work for supply of goods / services, then GAIL shall
not be obligated or liable to pay or reimburse GST (CGST & SGST/UTGST or IGST) to
such vendor and shall also be entitled to deduct / recover such GST (CGST &
SGST/UTGST or IGST) along with all penalties / interest, if any, incurred by GAIL.

13.11 Anti-profiteering clause

As per Clause 171 of GST Act, it is mandatory to pass on the benefit due to reduction in
rate of tax or from input tax credit to the consumer by way of commensurate reduction in
prices. The Service Provider may note the above and quote their prices accordingly.

13.12 GST (CGST & SGST/UTGST or IGST) is implemented w.e.f. 01.07.2017 which subsumed
various indirect taxes and duties applicable before 01.07.2017. Accordingly, the provisions
of General Condition of Contract relating to taxes and duties which are subsumed in GST
are modified to aforesaid provisions mentioned in clause no. 12 and 13 of ITB.

13.13 GST, as included by the bidder, shall be deemed as final and binding for the purpose of bid
evaluation (applicable for tenders where bidder quotes the GST rates). In case a bidder
enters “zero/blank” GST or an erroneous GST, the bid evaluation for finalizing the L1
bidder will be done considering the quoted GST rate. No request for change in GST will be
entertained after submission of bids.

In cases where the successful bidder quotes a wrong GST rate, for releasing the order, the
following methodology will be followed:
> In case the actual GST rate applicable is lower than the quoted GST rate, the actual
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GST rate will be added to the quoted basic prices. The final cash outflow will be
based on actual GST rate.

> In case the actual GST rate applicable is more than the quoted GST rate, the basic
prices quoted will be reduced proportionately, keeping the final cash outflow the
same as the overall quoted amount.

Based on the Total Cash Outflow calculated as above, GAIL shall place orders.

13.14 Wherever TDS under GST Laws has been deducted from the e-Invoices/invoices raised /
payments made to the vendors, as per the provisions of the GST law / Rules, Vendors should
accept the corresponding GST-TDS amount populated in the relevant screen on GST
common portal (www.gst.gov.in). Further, Vendors should also download the GST TDS
certificate from GST common portal (reference path: Services > User Services >
View/Download Certificates option).

13.15 Provision w.r.t. E- Invoicing requirement as per GST laws:
Supplier who is required to comply with the requirements of E-invoice for B2B transactions
as per the requirement of GST Law will ensure the compliance of requirement of E
Invoicing under GST law. If the invoice issued without following this process, such invoice
can-not be processed for payment by GAIL as no ITC is allowed on such invoices.
Therefore, all the payments to such supplier who is liable to comply with e-invoice as per
GST Laws shall be made against the proper e-invoice(s) only. Further, returns and details
required to be filled under GST laws & rules against such e-invoices should be timely filed
by Supplier of Goods with requisite details.
If input tax credit is not available to GAIL for any reason attributable to supplier (both for
E-invoicing cases and non-E-invoicing cases), then GAIL shall not be obligated or liable to
pay or reimburse GST (CGST & SGST/UTGST or IGST) claimed in the invoice(s) and
shall be entitled to deduct / setoff / recover such GST amount (CGST & SGST/UTGST or
IGST) or Input Tax Credit amount together with penalties and interest, if any, by adjusting
against any amounts paid or becomes payable in future to the supplier under this contract or
under any other contract.
To ensure compliance, undertaking in requisite format is to be submitted by supplier as per
format F-15 along with documents for release of payment.

13.16 Full payment including GST will be released at the time of processing of invoice for
payment, where the GST amount reflects in Form GSTR-2A of GAIL. However, in case
where the GST amount doesn't reflect in Form GSTR-2A of GAIL, the amount of GST will
be released after reflection of GST amount of corresponding invoice in Form GSTR-2A of
GAIL.

14 BID CURRENCIES:

Bidders must submit Bid in Indian Rupees only.

15 BID VALIDITY:

15.1 Bid shall be kept valid for period specified in GeM bid from the final ‘Bid Due Date’. A
Bid valid for a shorter period may be rejected by GAIL as ‘non-responsive’.
15.2 In exceptional circumstances, prior to expiry of the original 'Bid Validity Period', the
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Employer may request the Bidders to extend the 'Period of Bid Validity' for a specified
additional period on GeM portal. The request and the responses thereto shall also be made
in writing or by email (outside GeM, if required). After opening of price bids in GeM, the
extension (outside GeM, if any) will be regularized through GeM with L-1 bidder. Bidder
may refuse the request without forfeiture of his EMD/Bid Security. A Bidder agreeing to
the request will not be required or permitted to modify his Bid, but will be required to extend
the validity of its ‘EMD’ for the period of the extension and in accordance with “ITB:
Clause-16” in all respects.

16 EARNEST MONEY DEPOSIT (EMD)

16.1 Bid must be accompanied with earnest money deposit (i.e Earnest Money Deposit (EMD)
also known as Bid Security) in the form of ‘Demand Draft’ / ‘Banker’s Cheque’
/Insurance Surety Bond’ / ‘Fixed Deposit Receipt’ [in favour of GAIL (India) Limited
payable at place mentioned in BDS] or ‘*‘Bank Guarantee (including e-bank guarantee)’
strictly as per the format given in form F-2B of the Tender Document. Bidder shall ensure
that EMD submitted in the form of ‘Bank Guarantee’ should have a validity of at least
‘two [02] months’ beyond the validity of the Bid. EMD submitted in the form of ‘Demand
Draft’ or ‘Banker’s Cheque’ should be valid for three months.

Bid not accompanied with EMD, or EMD not in requisite format shall be liable for rejection.
The EMD shall be submitted in Indian Rupees only.

16.2 The bidder can also submit the EMD through online banking transaction i.e.
IMPS/NEFT/RTGS etc. For this purpose, the details of GAIL’s Bank Account are
mentioned under BDS. While remitting, the bidder must indicate EMD and tender/E-tender
no. under remarks. Bidders shall be required to submit/ upload the successful transaction
details along-with their bid/e-bid in addition to forwarding the details to dealing officer
through email/letter with tender reference number immediately after remittance of EMD.
In absence of submitting/ uploading the remittance details, the bid is likely to be considered
as bid not accompanied with EMD. Further, in case of the online transaction, submission of
EMD in original is not applicable.

16.3  GAIL shall not be liable to pay any documentation charges, Bank charges, commission,
interest etc. on the amount of EMD. In case EMD is in the form of a ‘Bank Guarantee’, the
same shall be from any Indian scheduled Bank (excluding Co-operative banks and Regional
Rural bank) or a branch of an International Bank situated in India and registered with
‘Reserve Bank of India’ as Scheduled Foreign Bank. However, in case of ‘Bank Guarantee’
from Banks other than the Nationalized Indian Banks, the Bank must be commercial Bank
having net worth in excess of Rs. 100 Crores [Rupees One Hundred Crores] and a
declaration to this effect should be made by such commercial Bank either in the ‘Bank
Guarantee’ itself or separately on its letterhead. Purchaser will verify the BG from issuing
bank

16.4 Any Bid not secured in accordance with “ITB: Clause-16.1, 16.2 & Clause-16.3” may be
rejected by GAIL as non-responsive.

16.5 Unsuccessful Bidder’s EMD will be discharged/ returned as promptly as possible, but not
later than ‘thirty [30] days’ after finalization of tendering process.
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16.6  The successful Bidder’s EMD will be discharged upon the Bidder’s acknowledging the
‘Award’ and signing the ‘Agreement’ (if applicable) and furnishing the ‘Contract
Performance Security (CPS)/ Security Deposit’ pursuant to clause no. 38 of ITB.

16.7 Notwithstanding anything contained herein, the EMD may also be forfeited in any of the
following cases:

(a) If a Bidder withdraws his Bid during the ‘Bid Validity’ period
(b)  IfaBidder has indulged in corrupt/fraudulent /collusive/coercive practice
(©) If the Bidder modifies Bid during the period of bid validity (after Due Date and
Time for Bid Submission).
(d) Violates any other condition, mentioned elsewhere in the Tender Document, which
may lead to forfeiture of EMD.
(e) In the case of a successful Bidder, if the Bidder fails to:
(1) acknowledge receipt of the “Notification of Award” /  Fax of
Acceptance[FOA]”,
(i1) furnish “Contract Performance Security / Security Deposit”, in accordance
with “ITB: Clause-38”
(iii))  accept ‘arithmetical corrections’ as per provision of the clause 30 of ITB.

16.8 In case EMD is in the form of ‘Bank Guarantee’ the same must indicate the Tender
Document No. and the name of Tender Document for which the Bidder is quoting. This is
essential to have proper correlation at a later date.

16.9 MSEs (Micro & Small Enterprises) are exempted from submission of EMD in accordance
with the provisions of PPP-2012 and Clause 40 of ITB. However, Traders/Dealers/
Distributors /Stockiest /Wholesaler are not entitled for exemption of EMD. The
Government Departments/PSUs/ Startups are exempted from the payment of EMD.

If the major activity of the MSE is Services or Manufacturing then the unit is eligible to
avail the benefits of Public Procurement Policy for MSEs Order, 2012. MSEs registered as
Services (Trading) and trader (Major Activity) cannot avail the benefits of the said policy.

In addition to above, following categories of Sellers/Service Providers are also exempted
from furnishing Earnest Money / Bid Bond :

a. Micro and Small Enterprises (MSEs) who are holding valid Udyam Registration and are
manufacturer of the offered Product or Service (Primary Product / Service - in case of bunch
bid with total value wise evaluation) and give specific confirmation to this effect at the time
of bid submission and claim EMD exemption and whose credentials are validated online
through Udyam Registration website of Ministry of MSME and also through supporting
document uploaded during bidding process and validated by the Buyer. State Government
Buyers may, however, choose to exempt only MSEs from the State of Bid Inviting
Authority by specifying the same in ATC of the Bid. In case no such ATC is included,
eligible MSEs of all states are exempted.

b. Start-ups as recognized by Department for Promotion of Industry and Internal Trade
(DPIIT), holding valid Startup Recognition Certificate which is to be uploaded while
bidding and claiming EMD exemption and to be validated by the Buyer. Bidder to ensure
that turnover for any of the financial years has not exceeded beyond limits prescribed in the
certificate / Start Up scheme of DPIIT.
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c. KVIC, ACASH, WDO, Coir Board, TRIFED and Kendriya Bhandar.

d. Sellers who have got their credentials verified through the process of Vendor Assessment
by Vendor Assessment Agencies for the Primary Product / Primary Service for which Bid
/ RA has been invited and holding valid Vendor Assessment or Vendor Assessment
Exemption Report / confirmation (Seller to upload VA report / VAE confirmation to be
validated by the Buyer).

e. Sellers / Service Providers holding valid BIS License for the Primary Product Category
whose credentials are validated through BIS database and through uploaded supporting
documents to be validated by the buyer.

f. Central / State PSUs.

g. Seller / Service Provider registered with designated Agency / Authority as specified in the
bid document by the Buyer — such bidder shall have to upload scanned copy of relevant
valid registration document in place of Bid Security document while bidding.

Bidders are required to submit relevant document for exemption from furnishing
Earnest Money / Bid Bond

16.10 In case of forfeiture of EMD/ Bid Security, the forfeited amount will be considered inclusive
of tax and tax invoice will be issued by GAIL. The forfeiture amount will be subject to final
decision of GAIL based on other terms and conditions of order.

16.11 EMD/Bid Bond will not be accepted in case the same has reference of ‘remitter’/’financer’
other than bidder on the aforementioned financial instrument of EMD/ Bid Bond submitted
by the bidder and bid of such bidder will be summarily rejected.

16A° DECLARATION FOR BID SECURITY

Bidder to whom exemption is allowed as per Clause no. 16.9 above are required to submit
Declaration for Bid Security as per proforma at Form F-2A.

16B Fixed Deposit Receipt as EMD:

(1) The Fixed Deposit Receipt (FDR) submitted by Bidder from a Bank based in India shall be
duly pledged / lien in favour of “GAIL (India) Limited”(GAIL).

The FDR shall be in the name of the GAIL (India) Limited A/c......(Name of Bidder)and the
Bidder cannot encash / pre-mature this FDR without the discharge letter / NOC/approval of
GAIL. However, GAIL can encash this FDR without the approval of the Bidder in case of
non-compliance of the terms of the tender.

The original FDR shall be accompanied by a confirmation letter in original on letter head
from the issuing bank to GAIL as per the format of “Third Party Deposit Confirmation
Letter” placed as Format F-2B.

Note: FDR (free from any encumbrance payable at place mentioned in BDS) along with
original confirmation letter in the manner mentioned above shall be uploaded/submitted as
per tender conditions.
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Bank means - Any Indian scheduled Bank (excluding Co-operative banks and Regional
Rural bank) or a branch of an International Bank situated in India and registered with
‘Reserve Bank of India’ as Scheduled Foreign Bank. However, in case of “Fixed Deposit™’
from Banks other than the Nationalized Indian Banks, the Bank must be commercial Bank
having net worth in excess of Rs. 100 Crores [Rupees One Hundred Crores] and a
declaration to this effect should be made by such commercial Bank either in the “Fixed
Deposit’’ itself or separately on its letterhead. GAIL will verify the Fixed Deposit Receipt
from issuing bank.

(i1))  The FDR should have a validity of at least ‘two [02] months’ beyond the date on which the
bid expires.

(i11))  Any dispute arising out of or in relation to the said FDR shall be subject to the exclusive
jurisdiction of courts at New Delhi.

(iv)  FDR in Original and Third Party Deposit Confirmation Letter in Original has to be kept in
Custody of GAIL.

17 PRE-BID MEETING

17.1 The Bidder(s) or his designated representative are invited to attend a “Pre-Bid Meeting”
which will be held at Date, Time & Venue as specified in IFB. It is expected that a Bidder
shall not depute more than 02 representatives for the meeting.

17.2  Purpose of the meeting will be to clarify issues and to answer questions on any matter that
may be raised at that stage. The Bidder must submit their queries / clarifications to GAIL
in the format “F-11”, as mentioned at clause no. 8.0 of ITB.

17.3  The text of the questions raised and the responses that may become necessary as a result of
the Pre-Bid Meeting, will be prepared in the form of Addendum / Corrigendum
/Clarification to the Tender Document and will be uploaded on GeM Portal and not through
the minutes of the Pre-Bid Meeting.

17.4  Non-attendance of the Pre-Bid Meeting will not be a cause for disqualification of Bidder.

18 FORMAT AND SIGNING OF BID

18.1 The Bid shall be typed or written in indelible ink [in the case of copies, photocopies are also
acceptable] and shall be signed by a person(s) duly authorized to sign on behalf of the
Bidder (as per POA). The name and position held by person signing, must be typed or
printed below the signature. All pages of the Bid except for unamendable printed literature
where entry(s) or amendment(s) has been made, shall be initialed by the person or persons
signing the Bid.

18.2 The Bid shall contain no alterations, omissions, or additions, unless such corrections are
initialed by the person(s) signing the Bid.

19 ZERO DEVIATION AND REJECTION CRITERIA

19.1 ZERO DEVIATION: Deviation to terms and conditions of Tender Document may lead to
rejection of Bid. GAIL will accept Bid based on terms & conditions of Tender Document
only. Bidder may note, GAIL will determine the substantial responsiveness of each bid to
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the Tender Document pursuant to provision contained in clause 29 of ITB. For purpose of
this, a substantially responsive bid is one which conforms to all terms and conditions of the
Tender Document without deviation(s) or exception n(s). GAIL’s determination of a Bid’s
responsiveness is based on the content of the Bid itself without recourse to extrinsic
evidence.

Bidder is requested not to take any deviation(s)/exception(s) to the terms & conditions of
Tender Document, and submit all requisite documents as mentioned in this Tender
Document, failing which their Bid will be liable for rejection. If a Bidder does not reply to
the queries in the permitted time frame then its Bid shall be evaluated based on the
documents available in the Bid.

As a principle, clarifications from bidders after opening of tenders will not be sought.
However, where clarifications / documents from the bidders on important aspects are
absolutely necessary for finalization of tender, clarifications from bidder can be asked. The
request for clarification shall be given in email/portal, asking the bidder to respond by a
specified date, and also mentioning therein that, if the bidder does not comply or respond
by the date, his tender will be liable to be rejected. Depending on the outcome, such tenders
are to be ignored or considered further. No change in prices or substance of the bid including
specifications, shall be offered or permitted. No post-bid clarification at the initiative of the
bidder shall be entertained. The shortfall information/ documents should be sought only in
case of historical documents which pre-existed bids and which have not undergone change
since then.

19.2 REJECTION CRITERIA: Notwithstanding the above, deviation to the following clauses
of Tender Document shall lead to summarily rejection of Bid:
(a) Firm Price
(b) Earnest Money Deposit / Bid Bond / Bid Security declaration
(c) Specifications
(d) Schedule of Rates / Price Schedule / Price Basis
(e) Delivery Period / Period of Contract/ Completion schedule
(f) Period of Validity of Bid
(g) Price Reduction Schedule
(h) Contract Performance Security / Security Deposit
(i) Warranty/ Guarantee
(j)  Arbitration / Resolution of Dispute/Jurisdiction of Court
(k) Force Majeure & Applicable Laws
()  Integrity Pact
(m) Any other condition specifically mentioned in the Tender Document elsewhere that
non-compliance of the clause lead to rejection of Bid

Note: Further, it is once again reminded not to mention any condition in the Bid which is
contradictory to the terms & conditions of Tender Document.

20 E-PAYMENT

GAIL (India) Limited has initiated payments electronically to Suppliers / Contractors
electronically through ‘e-banking’.
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[D] — SUBMISSION OF BIDS
21 SUBMISSION, SEALING AND MARKING OF BID

21.1  Bid shall be submitted through GeM Portal only in the manner specified in Tender
Document. No Manual/ Hard Copy (Original) / E-mail Bid shall be acceptable.

21.2  EMD /Physical documents shall be addressed to the owner at address specified in IFB.

21.3  Bids submitted under the name of AGENT/ REPRESENTATIVE /RETAINER/
ASSOCIATE etc. on behalf of a Bidder /Affiliate shall not be accepted.

22 DEADLINE FOR SUBMISSION OF BID

22.1 The Bid must be uploaded on GeM Portal only not later than the Bid Due Date & Time
specified in I[FB of the Tender Documents.

22.2  GAIL may, in exceptional circumstances and at its discretion, extend the Due Date & Time
for Bid submission through a Corrigendum as per clause no. 8.0 and/or 9.0 of ITB. In that
case all rights and obligations of GAIL and the Bidder, previously subject to the original
Due Date & Time will thereafter be subject to the Due Date & Time as extended. Such
Corrigendum for extension of Due Date & Time of Bid submission will be uploaded on the
GeM Portal.

23 LATE BID
23.1

o N Por N Nate L 1 O R4

submisston-and-ne-bids-ean-be-submitted-thereatter- GeM portal shall close immediately
after the due date and time for submission of bid and no bids can be submitted thereafter.

In case the EMD /physical documents have been received but the Bid is not submitted by
the bidder in the GeM Portal, such EMD/—physical documents shall be returned
immediately.

23.2 EMD /physical documents received to address other than one specifically stipulated in the
Tender Document will not be considered for evaluation/opening/award if not received to
the specified destination within stipulated date & time.

24 MODIFICATION AND WITHDRAWAL OF BID

24.1 The Bidder may withdraw or modify its Bid after bid submission but before the Bid Due
Date & Time.

24.2  No bid shall be modified/ withdrawn after the Bid Due Date & Time.

24.3  Any withdrawal/ modification/substitution of Bid in the interval between the Bid Due Date
& Time and the expiration of the period of bid validity specified by the Bidder in their Bid
shall result in the Bidder’s forfeiture of EMD pursuant to clause 16 of ITB /-invocation of
action as per Bid Security declaration and rejection of Bid.

24.4  The latest Bid submitted by the Bidder before Bid Due Date & Time shall be considered
for evaluation and all other Bid(s) shall be considered to be unconditionally withdrawn.

[E] BID OPENING AND EVALUATION:
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25 PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL
BIDS

25.1 GAIL reserves the right to accept or reject any Bid, and to annul the Bidding process and
reject all Bids, at any time prior to award of Contract, without thereby incurring any liability
to the affected Bidder(s) or any obligations to inform the affected Bidder(s) of the ground
for GAIL's action.

25.2 In GeM, there is provision for representation against disqualification of bidder within the
specified period after disqualifying the bidder against GeM Bid. Disqualified bidders should
not upload new/additional documents against representation on GeM as the same shall not
be evaluated.

Further, following decisions of GAIL shall not be subject to review:

a) Determination of the need for procurement;

b) Selection of the mode of procurement or bidding system;

c) Choice of selection procedure;

d) Provisions limiting participation of bidders in the procurement process;

e) The decision to enter into negotiations with the L1 bidder;

f) Cancellation  of the  procurement process except where it is intended to
subsequently re-tender the same requirements;

g) Issues related to ambiguity in contract terms may not be taken up after a contract

has been signed, all such issues should be highlighted before consummation of the
contract by the vendor/ contractor; and

h) Complaints against specifications except under the premise that they are either
vague or too specific so as to limit competition may be permissible.

26 BID OPENING

26.1 Unpriced Bid Opening:

GAIL will open bids, at date, time and location stipulated in the BDS.

26.2  Priced Bid Opening:

26.2.1 GAIL will open the price bids of those Bidders who meet the qualification requirement and
whose bid is determined to be technically and commercially responsive. Techno-
commercial bid evaluation status will be informed to all bidders (including techno-
commercially not qualified Bidders).

26.2.2 The price bids of those Bidders who were not found to be techno-commercially responsive
shall not be opened.

27 CONFIDENTIALITY

Information relating to the examination, clarification, evaluation and comparison of bids,
and recommendations for the award of a contract, shall not be disclosed to bidders or any
other person not officially concerned with such a process until the award to the successful
bidder.

28 CONTACTING THE PURCHASER
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28.1  From the time of bid opening to the time of contract award, no bidder shall contact GAIL
on any matter related to the bid, except on request and prior written permission.

28.2  Any effort by the bidder to influence GAIL in bid evaluation, bid comparison or contract
award decisions will vitiate the process and will result in the rejection of the bidder's bid
and action shall be initiated as per the GAIL’s procedure for action in case Corrupt /
Fraudulent / Collusive / Coercive practices in this regard apart from forfeiture of EMD/ Bid
Security, if any.

29 EXAMINATION OF BIDS AND DETERMINATION OF RESPONSIVENESS

29.1 The purchaser’s determination of a bid’s responsiveness is based on the content of the bid
only. Prior to the detailed evaluation of Bids, the Purchaser will determine whether each
Bid:-
(a) meets the “Bid Evaluation Criteria” of the Tender Document;
(b) has been properly signed;
(©) is accompanied by the required EMD / Bid Security/ Bid Security Declaration
(d) is substantially responsive to the requirements of the Tender Document; and
(e) provides any clarification and/or substantiation that the Purchaser may require to
determine responsiveness pursuant to “ITB: Clause-29.2”

29.2 A substantially responsive Bid is one which conforms to all the terms & conditions,
specifications etc. of the Tender Document without any material deviation or reservation or
omission, for this purpose Purchaser defines the foregoing terms below:-

a) “Deviation” is departure from the requirement specified in the Tender Documents.

b) “Reservation” is the setting of limiting condition(s) or withholding from complete
acceptance of the requirement in the Tender Documents.

C) “Omission” is the failure to submit part or all of the information or documentation

required in the Tender Document for evaluation of bid.
29.3 A material deviation, reservation or omission is one that,
a) If accepted would,

1) affect in any substantial way the scope, quality or performance of the job as
specified in Tender Document.
i1) limit, in any substantial way, inconsistent with the Tender Document, the

Purchaser’s rights or the Bidder’s obligation under the proposed Contract.
b) If rectified, would unfairly affect the competitive position of other bidders
presenting substantially responsive bids.

29.4  The Purchaser shall examine all aspects of the Bid to confirm that all requirements have
been met without any material deviation, reservation or omission.

29.5 Tenders that do not meet the basic requirements specified in the bid documents are to
be treated as unresponsive {both during Techno-commercial evaluation and
Financial Evaluation in case of Two Bid System ) and will be ignored. All tenders
received will first be scrutinized to see whether the tenders meet the basic requirements
as incorporated in the Bid document and to identify unresponsive tenders, if any.
Unresponsive offers may not subsequently be made responsive by correction or
withdrawal of the non- conforming stipulation. Some important points on the basis of
which a tender may be declared as unresponsive and be ignored during the initial scrutiny
are :
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1) The tender is not in the prescribed format or is unsigned or not signed as per the
stipulations in the bid document;

i) The required EMD has not been provided or exemption from EMD is claimed
without acceptable proof of exemption;

iii) The bidder is not eligible to participate in the bid as per laid down eligibility
criteria

iv) The bid departs from the essential requirements specified in the bidding document
(for example, the tenderer has not agreed to give the required contract performance
security); or

v) Against a schedule in the list of requirements in the tender enquiry, the tenderer has
not quoted for the entire requirement as specified in that schedule (example:
in a schedule, it has been stipulated that the tenderer will supply the equipment, install
and commission it and also train the GAIL’s personnel for operating the equipment.
The tenderer has, however, quoted only for supply of the equipment).

30 CORRECTION OF ERRORS

Not Applicable
31 CONVERSION TO SINGLE CURRENCY FOR COMPARISON OF BIDS

Not Applicable. All bids submitted must be in the currency specified at clause 14 of ITB.
32 EVALUATION AND COMPARISON OF BIDS

Bid shall be evaluated as per Evaluation Methodology mentioned in Section-II of Tender
Document on lowest bid basis.

In case of a tie at the lowest bid (L 1) position between two or more bidders, the order/LOA
will be placed based on the Reverse Auction as per GeM.

33 QUANTITY VARIATION

33.1 Where nature of items is such that the items cannot be supplied in exact quantity of the
Purchase Order as in case of cables/ steel/ chemicals etc., quantity tolerance upto + 5% may
be allowed, if there is no specific quantity variation/tolerance criteria in SCC. For such
tolerance, separate amendment to Purchase Order would not be necessary.

33.2 The Purchaser reserves the right to delete the requirement of any one or more items of
Tender Document without assigning any reason.

34 PURCHASE PREFERENCE

Purchase preference to Micro & Small Enterprises (MSEs), Domestically Manufactured
Electronic Products / Telecom Products or Policy to Provide Purchase Preference as per
Public Procurement (Preference to Make in India), Order 2017 etc. shall be allowed as per
Government instructions in vogue, as applicable from time to time.

As per GEM policy/guidelines, MSE bidders have to update their status in their Profile
and declare whether they are participating as MSE on GeM Portal (including
updating their status in Profile) while submitting the bid on GeM tender. Further,
MSE are required to upload relevant documents in bid as per provision of tender.
However, evaluation and applicability of EMD exemption and purchase preference
policy will be based on the confirmations & documents submitted by the bidder in the
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35

36
36.1

36.2

36.3

36.4
36.5

their bid irrespective of selection/option made on GeM portal.

Bidders are required to select the applicable purchase preference (i.e. preference
category) option while submitting the bid on GeM portal. However, evaluation and
applicability of purchase preference policy will be based on the confirmations &
documents submitted by the bidder in the their bid irrespective of selection/option
made on GeM portal.

Bidders are advised to update their status on GeM Portal to avoid any complexity in
evaluation.

[F1- AWARD OF CONTRACT

AWARD

Subject to “ITB: Clause-29.0”, GAIL will place order to the successful Bidder whose Bid
has been determined to be substantially responsive and has been determined as the lowest
provided that Bidder, is determined to be qualified to satisfactorily perform the Contract.
“GAIL intent to place the SAP order/contract directly on the address from where Goods
are produced/dispatched OR Services are rendered. In case, bidder wants order/ contract
at some other address or supply of Goods/ Services from multiple locations, bidder is
required to provide in their bid, the address on which order is to be placed”.

GAIL will place the Purchase Order/Contract directly on the successful bidder from whom
the bid has been received & evaluated and will not place order on other entities such as
subsidiary, business associate or partner, dealer/distributor etc. of the Bidder.

NOTIFICATION OF AWARD / FAX OF ACCEPTANCE [FOA]

Prior to the expiry of ‘Period of Bid Validity’, Notification of Award for acceptance of the
Bid will be intimated to the successful Bidder by GAIL either by E - mail /Letter or like
means defined as the “Fax of Acceptance (FOA)”. The Contract shall enter into force on
the date of FOA and the same shall be binding on GAIL and successful Bidder (i.e.
Supplier/Seller). The Notification of Award/FOA will constitute the formation of a
Contract. The detailed Purchase Order /Contract shall be issued thereafter incorporating
terms & conditions of Tender Document, Corrigendum, Clarification(s), Bid and agreed
variation(s)/acceptable deviation(s), if any. GAIL may choose to issue Notification of
Award in form of detailed Purchase Order without issuing FOA and in such case the
Contract shall enter into force on the date of detailed Purchase Order only.

Contract/ Delivery/Completion Period shall commence from the date of Notification of
Award/FOA or as mentioned therein.

Upon the successful Bidder’s / Supplier’s furnishing of ‘Contract Performance Security /
Security Deposit’, pursuant to “ITB: Clause-38”, GAIL will promptly discharge his EMD,
pursuant to “ITB: Clause-16".

The order value is subject to Price Reduction Schedule (PRS) clause.

In addition to GeM Contract(s), GAIL will place SAP generated Order(s) / Contract(s)
outside GeM portal for execution of Order(s) / Contract(s) and payment to suppliers
outside GeM portal. SAP Order(s)/Contract(s) will be generated by mentioning unit
price excluding GST, quantity and percentage of GST. Thus, break-up of quoted prices
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37.1

37.2

37.3

37.4

37.5

38

(such as Ex-works price, freight charges & GST) shall be provided by bidders post price
bid opening, based on request from GAIL.

DISPATCH SCHEDULE

If Purchase Order issued based on FOT (Free on Truck) / FOR (Free on Rail) project site
basis, materials shall be delivered at the destination on freight prepaid & door delivery basis
and for the cases where order(s) are finalized on Ex-Works basis the transportation will be
arranged by supplier(s) / GAIL on 'freight to pay' basis and the freight will be paid at the
destination.

Seller shall submit the following details of goods/cargo within 15 days from Notification of
Award to the designated authority as per Purchase Order:

(1) Shipments Schedule

(i1) Dimension details of packages

(ii1))  Detailed technical write-up along with Catalogue (if applicable)

(iv)  Any other document/details, if mentioned in Purchase Order

The consignment should be handed over to transporter with E-way bill, wherever required
as per law/act. In case such e-way bill is required to be issued by GAIL, the concerned
designated order issuing authority may be contacted in this regard. It will be the
responsibility of the supplier to ensure the compliance of the provisions relating to E-Way
bill before dispatch of the consignment and any financial implication arising due to non-
compliance in this regard will be to the account of the supplier.

It shall be responsibility of the seller to send intimation immediately on dispatch of the
material so that necessary arrangements can be made at site. Delays on account of the same
shall solely be attributable to the Supplier.

Wherever, part shipment is allowed (refer BDS), the Supplier is allowed to make part
shipment. However, until specified elsewhere in Tender Document, Payment for such part
supplied Goods shall be made after supply of complete quantity of respective item.
Wherever the items make a full truck load, the suppliers to dispatch such items in a
full truck direct to the consignee on a door delivery basis to the site. In such cases, the
supplier to send a consignee copy of the lorry receipt to the consignee along with the
consignment and the consignment shall be booked to GAIL and not "self”. The supplier
should dispatch the consignments to the designated consignee. All dispatch documents, that
is, railway/lorry receipt, goods consignment note, airway bill, invoices, packing list, freight
memos, test certificate, and so on, shall be sent to the concerned authority which will
arrange to make the payment. If the payment is to be made through the bank, all original
documents are to be sent through the designated bank.

Where critical equipment is involved, suitable special instructions will be provided in
SCC to the supplier about the mode of transport, loading, avoidance of transhipment
and, if necessary, provision of escorts. In case of chemicals, powdery materials, liquid
materials, and so on, supplier is to ensure proper packaging to avoid spillage en route,
so as to avoid pollution problems and also to conform to the ISO 14001 standard
(wherever applicable).

CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT [CPS/SD]
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38.1  Within 30 days of the receipt of the notification of award/ FOA from GAIL, the successful
Bidder shall furnish the Contract Performance Security/Security Deposit (CPS) in
accordance with of General Conditions of the Contract. The CPS shall be in the form of
either Banker’s Cheque or Demand Draft or Insurance Surety Bond or Fixed Deposit
Receipt or Bank Guarantee (including e-bank guarantee) or Letter of Credit and shall be in
the currency of the Contract. However, there shall be no Contract Performance security /
PBG requirement for contracts:

a) Placed under Direct Purchase / L-1 Purchase Option under Para (i) and (ii) of GFR rule
149;

b) Placed through Bids / RA with estimated bid value up to Rs 5 Lakh (in case of Goods
contracts); and

38.2 The CPS shall be for an amount as specified in BDS towards faithful performance of the
contractual obligations and performance of equipment/material. For the purpose of CPS,
Contract/Order Value shall be exclusive of GST (CGST & SGST/UTGST or IGST).
Bank Guarantee towards CPS shall be from any Indian scheduled bank (excluding Co-
operative banks and Regional Rural bank) or a branch of an International bank situated in
India and registered with Reserve bank of India as scheduled foreign bank. However, in
case of bank guarantees from banks other than the Nationalized Indian banks, the bank must
be a commercial bank having net worth in excess of Rs 100 crores and a declaration to this
effect should be made by such commercial bank either in the Bank Guarantee itself or
separately on its letterhead.

The Supplier shall submit CPS as per Form F-4 of Tender Document only but not as per
format of GeM. Further, they also submit covering letter along with CPS as per format at
F-4

38.3 Failure of the successful Bidder to comply with the requirements of this article shall
constitute sufficient grounds for the annulment of the award and forfeiture of the EMD /
action as per declaration for Bid Security.

38.4  Further, Ministry of Finance (MOF) Department of financial service has issued direction
for submission of Bank Guarantee through online vide letter ref number F.No.7/112/2011-
BOA dated 17" July 2012. The successful bidder can submit CPS online through issuing
bank to GAIL directly as per the above direction including its revisions, if any. In such
cases confirmation will not be sought from issuing banker by GAIL.

38.5 The successful bidder can also submit the SD/CP G through online banking transaction i.e.
IMPS/NEFT/RTGS/SWIFT etc. For this purpose, the details of GAIL’s Bank Account is
mentioned in BDS. Further, in case a successful Bidder is willing to furnish SD/CPS
through SWIFT, the details may be obtained from Purchase Officer immediately after

receipt of FOA.
While remitting such online transaction, the bidder must indicate “Security Deposit/
Contract Performance Security against FOA/DLOA/PO no. (contractor/ vendor to

specify the FOA/DLOA/PO No.)” under remarks column of such transaction on respective
bank portal. The contractor/vendor shall be required to submit the successful transaction
details to the dealing officer immediately through email/letter and necessarily within 30
days from the date of Fax of Acceptance.

38.6  In case of forfeiture of Contract Performance Security/ Security Deposit in terms of GCC,
the forfeited amount will be considered inclusive of tax and tax invoice will be issued by
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GAIL. The forfeiture amount will be subject to final decision of GAIL based on other terms
and conditions of order.

38.7 CPS/Security Deposit will not be accepted in case the same has reference of
‘remitter’/’financer’ other than bidder on the aforementioned financial instrument of CPS/
Security Deposit submitted by the Supplier.

38.8 The first payment to vendor is to be released only after submission of CPS / Security
Deposit (SD).

38.9 Before the CPS / Security Deposit (SD) is released a "No Claim Certificate" is to be
submitted by the supplier/vendor.

38.10 In case, GAIL allows additional time of 30 days for submission of CPBG/SD beyond 30
days, a penal interest of Marginal Cost of Fund based Lending Rate (MCLR) for one year
charged by SBI (applicable on due date of submission of CPBG/SD i.e. 30th day after
issuance of FOA/Notification of award) plus 4.0% p.a (on CPBG/SD amount) shall be
charged for delay beyond 30 days i.e. from 31st days after issuance of FOA.

38.11 Fixed Deposit Receipt as CPS:

(1) The Fixed Deposit Receipt (FDR) submitted by Vendor/Contractor from a Bank based in
India shall be duly pledged / lien in favour of “GAIL (India) Limited”(GAIL).

The FDR shall be in the name of the GAIL (India) Limited A/c ...... (Name of
Vendor/Contractor) and the Vendor/Contractor cannot encash / pre-mature this FDR
without the discharge letter / NOC/approval of GAIL. However, GAIL can encash this FDR
without the approval of the Vendor/Contractor in case of non-compliance of the terms of
the order/contract.

The original FDR shall be accompanied by a confirmation letter in original on letter head
from the issuing bank to GAIL as per the format of “Third Party Deposit Confirmation
Letter” placed as Format-2B.

Note : FDR (free from any encumbrance payable at place mentioned in BDS) along with
original confirmation letter in the manner mentioned above shall be submitted by the
Vendor/Contractor within 30 days of the receipt of the notification of award/ FOA from
GAIL.

Here Bank means - Any Indian scheduled Bank (excluding Co-operative banks and
Regional Rural bank) or a branch of an International Bank situated in India and registered
with ‘Reserve Bank of India’ as Scheduled Foreign Bank. However, in case of “Fixed
Deposit’” from Banks other than the Nationalized Indian Banks, the Bank must be
commercial Bank having net worth in excess of Rs. 100 Crores [Rupees One Hundred
Crores] and a declaration to this effect should be made by such commercial Bank either in
the “Fixed Deposit’’ itself or separately on its letterhead. GAIL will verify the Fixed Deposit
Receipt from issuing bank.

(i1))  The FDR submitted should have a validity of at least ‘three [03] months’ beyond the
Warranty Period/Defect Liability Period.
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(i11))  Any dispute arising out of or in relation to the said FDR shall be subject to the exclusive
jurisdiction of courts at New Delhi.

(iv)  FDR in Original and Third Party Deposit Confirmation Letter in Original has to be kept in
Custody of GAIL.

39 PROCEDURE FOR ACTION IN CASE CORRUPT/ FRAUDULENT /COLLUSIVE/
COERCIVE PRACTICES

39.1 Procedure for action in case Corrupt/ Fraudulent/Collusive/Coercive Practices shall be as
per Appendix-1 of General Conditions of Contract- Goods (Rev.1)..

39.2 The Fraud Prevision Policy document is available on GAIL’s website
(www.gailonline.com).

39.3 Name and contact details of nodal officer- refer BDS:

394 NON-APPLICABILITY OF ARBITRATION CLAUSE IN CASE OF BANNING OF
VENDORS/ SUPPLIERS / CONTRACTORS/BIDDERS/ CONSULTANTS
INDULGED IN FRAUDULENT/ COERCIVE PRACTICES

Notwithstanding anything contained contrary in GCC or elsewhere in the Purchase Order,
in case it is found that the Bidder/ Supplier indulged in fraudulent/ coercive practices at the
time of bidding, during execution of the Contract and/or on other grounds as mentioned in
GAIL’s “Procedure for action in case Corrupt/ Fraudulent/ Collusive/Coercive Practices”
(Annexure-I), the Bidder/Supplier shall be banned (in terms of aforesaid procedure) from
the date of issuance of such order by GAIL (India) Ltd., to such Bidder/Supplier.

The Bidder /Supplier / understands and agrees that in such cases where Bidder /Supplier has
been banned (in terms of aforesaid procedure) from the date of issuance of such order by
GAIL, such decision of GAIL shall be final and binding on the Bidder /Supplier and the
‘Arbitration Clause’ mentioned in the GCC or elsewhere in the Purchase Order shall not be
applicable for any consequential issue /dispute arising in the matter.

40 PUBLIC PROCUREMENT POLICY FOR MICRO AND SMALL ENTERPRISES
(MSE)

40.1 Following provision has been incorporated for Micro and Small Enterprises (MSE), in line
with notification of Government of India, vide Gazette of India No. 503 dated 26.03.2012
proclaiming the Public Procurement Policy on procurement of goods and services from
MSEs.

1) Issue of tender document to MSEs free of cost.

i1) Exemption to MSEs from payment of EMD.

iii) In Tender, participating Micro and Small Enterprises quoting price within price band
of L1 + 15% shall also be allowed to supply a portion of requirement by bringing
down their prices to L1 price in a situation where L1 price is from someone other
than a micro and small enterprises and such micro and small enterprises shall be
allowed to supply upto 25% of the total tendered value. In case of more than one
such Micro and Small Enterprises, the supply shall be shared proportionately (to
tendered quantity). Further, out of above 25%, 4% shall be reserved for MSEs owned
by SC/ST entrepreneurs. Further, 3% shall be reserved for MSEs owned by women
within above 25% reservation. The respective quota(s) shall be transferred to other
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MSEs in case of non-availability of MSEs owned by SC/ST entrepreneurs / MSEs
owned by Women.

The quoted prices against various items shall remain valid in case of splitting of
quantities of the items above.

In case tendered item is non-splitable or non- dividable (specified in Bid Data Sheet),
MSE quoting price within price band L1 (other than MSE) + 15% , may be awarded
for full/ complete supply of total tendered value subject to matching of L1 price.

40.2 The MSE(s) owned by SC/ST Entrepreneurs shall mean:-

a) In case of proprietary MSE, Proprietor(s) shall be SC/ST.

b) In case of partnership MSE, the SC/ST partners shall be holding atleast 51% share
in the unit

c) In case of private Limited Companies, at least 51% share is held by SC/ST. If the
MSE is owned by SC/ST Entrepreneurs, the bidder shall furnish appropriate
documentary evidence in this regard.

The MSE(s) owned by Women shall mean:-

a) In case of proprietary MSE, Proprietor(s) shall be Women.

b) In case of partnership MSE, the Women partners shall be holding atleast 51% share
in the unit

c) In case of private Limited Companies, at least 51% share is held by Women. If the
MSE is owned by Women Entrepreneurs, the bidder shall furnish appropriate
documentary evidence in this regard.

40.3 In case Bidder is a Micro or Small Enterprise, the Bidder shall submit Udyam Registration
Certificate for availing benefit under Public Procurement Policy for MSEs-2012.

Vide Gazette notification dated 18.10.2022 of Ministry of MSME, the following is notified:

“In case of an upward change in terms of investment in plant and machinery or equipment
or turnover or both, and consequent re-classification, an enterprise shall continue to avail
of all nontax benefits of the category (micro or small or medium) it was in before the re-
classification, for a period of three years from the date of such upward change”

Accordingly, in case of upward change in status, MSE bidder is required to submit the
previous certificate also to get the MSE benefits.

The above document(s) submitted by the Bidder shall be duly certified by the Chartered
Accountant (not being an employee or a Director or not having any interest in the bidder’s
company/firm) and notary public with legible stamp.
If the bidder does not provide the above confirmation or appropriate document or any
evidence, then it will be presumed that they do not qualify for any preference admissible in
the Public Procurement Policy (PPP) 2012.
The Public Procurement Policy for MSEs is meant for procurement of only goods produced
& Services rendered by MSEs. The benefit of policy are not extended to the traders/dealers/
Distributors/Stockiest/Wholesalers.

40.4 If against an order placed by GAIL, successful Bidder(s) (other than Micro/Small
Enterprise) is procuring material/services from their sub-vendor who is a Micro or Small
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Enterprise as per provision mentioned at clause no.40.3 above with prior consent in writing
from GAIL, the details like Name, Registration No., Address, Contact No. details of
material & value of procurement made, etc. of such Enterprises shall be furnished by the
successful Bidder at the time of submission of invoice/Bill.

40.5 Further, MSEs who are availing the benefits of the Public Procurement Policy (PPP) 2012
get themselves registered with MSME Data Bank being operated by NSIC, under SME
Division, M/o MSME, in order to create proper data base of MSEs which are making
supplies to CPSUs.

40.6 NSIC has initiated a scheme of “Consortia and Tender Marketing Scheme” under which
they are assisting the Micro & Small enterprises to market their products and services
through tender participation on behalf of the individual unit or through consortia.

Accordingly, if the MSEs or the consortia, on whose behalf the bid is submitted by NSIC,
is meeting the BEC and other terms and conditions of tender their bid will be considered for
further evaluation.

Further, in such cases a declaration is to be submitted by MSE/ consortia on their letter head
(s) that all the terms and conditions of tender document shall be acceptable to them.

40.7 It may be noted that Government of India has implemented Trade Receivable Discounting
System (TreDS) to address challenges faced by MSMEs in delayed payments (after
receipt/acceptance of Material/Services) from Government buyers leading to shortfall of
Working Capital. TreDS is an online electronic institutional mechanism for facilitating the
financing of trade receivables of MSMEs through multiple financiers. GAIL is already
registered on the following TreDS platform:

e M/s Receivable Exchange of India (RXIL), Mumbai

e M/s Mynd Solutions Private Limited (Mynd), New Delhi

e M/s A. TREDS (Invoicemart), Mumbai
MSME Bidders are required to register on the TreDS platform. The MSME vendors can
avail the TReDS facility, if they want to.

40.8 Interest payment on delayed payments to MSME is payable in line with Micro, Small and
Medium Enterprises Development Act, 2006.

40.9 The benefit of policy are not extended to MSEs registered as Trader (Major activity)
OR major activity of the MSE is Services (Trading). If the major activity of the MSE
is trading then the unit is a trader and is not eligible for availing the benefits PPP-
MSE.

40.10 For modified criteria for classification of Micro, Small and Medium Enterprises (w.e.f.
01.04.2025), Gazette notification no. CG-DL-E-21032025-261838 dated 21.03.2025 issued
by Government of India may be referred.

41 PACKING INSTRUCTIONS

41.1 Packing shall be strong and sturdy such that it can withstand loading/unloading & pushing
by mechanical devices. All packaging shall be done in such a manner as to reduce volume
and weight as much as possible without jeopardizing the safety of the material. All packing
materials shall be new.

41.2 Fragile articles should have special packing materials depending on type of materials.

41.3  All soft and delicate surfaces on equipment/material should be carefully protected / painted
with suitable coating and wrapped to prevent rusting and damage. All mechanical and

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



electrical equipment and other heavy articles should be securely fastened to the bottom of
the case, to avoid damage.

41.4 Attachments and spare parts of equipment and all small pieces shall be packed separately in
wooden cases with adequate protection inside the case and sent along with main equipment.
Each item shall be tagged so as to identify it with the main equipment and part number and
reference number shall be indicated.

41.5  All protrusions shall be suitably protected and openings shall be blocked by wooden/steel
covers as may be required.

41.6 Detailed case wise packing list in water proof envelope shall be inserted in each package
together with equipment/material. One copy of ‘Detailed Packing List’ shall be fastened
outside of the package in waterproof envelope and covered by metal cover.

41.7 Each package shall be marked on three sides with proper paints/indelible waterproof ink as
follows:

PURCHASER:

DESTINATION:

Purchase Order NO......cooooiviiiie e

Net Wi Kgs,

Gross Wh.oooveerieeiiieieceieceieee Kgs.

Dimensions. .......cccveeeeeveeeeniveeeeeireeeeeiareeeennn. D, D G CM.
Package No. (SI. No. of total packages).......cccuereeeriierienieniiesie e
SCIIET™S NAIMIC. .....cuvveeeeitriieecereeee ettt e ettt eeeetr e e eetaeeeeeereeeeertreeseereeeeearaeeeeinresessrsreeennnees

41.8 Permits are to be obtained separately for entry/use of vehicles/trailers etc. inside the plant.
The following requirements are to be met to obtain vehicle permit:-
a) Vehicle/Equipment etc. should be brought to site in good conditions.

b) Valid Road Tax Certificate, fitness certificate and insurance policy from Competent
Authority

C) Valid operating/driving license of driver/operator

d) Any other requirement mentioned elsewhere in Tender Document

42 VENDOR PERFORMANCE EVALUATION

Shall be as stipulated at Appendix-2 of General Conditions of Contract- Goods (Rev.1)..

43 MENTIONING OF PAN NO. IN INVOICE/BILL

As per CBDT Notification No. 95/2015 dated 30.12.2015, mentioning of PAN no. is
mandatory for transactions related to procurement of goods / services/ exceeding Rs. 2 Lacs
per transaction or as amended from time to time.

Accordingly, Supplier should mention their PAN no. in their invoice/ bill for any transaction
exceeding Rs. 2 lakhs. As provided in the notification, in case Supplier do not have PAN
no., they have to submit declaration in Form 60 along with invoice/ bill for each
transaction.

Payment of Supplier shall be processed only after fulfilment of above requirement.

44 DISPUTE RESOLUTION MECHANISM

44.1 QUARTERLY CLOSURE OF THE CONTRACT AND SAMADHAN MECHANISM

During execution of orders, various issues may arise. In order to timely detect and to address
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the contractual issue(s) during the execution of contracts, GAIL has introduced a
mechanism of Quarterly Closure of the contract, under which all the related issues /disputes
will be monitored and addressed on quarterly basis for resolution. Vendor (hereinafter
referred ‘Vendor’) should first refer any issues/disputes to Engineer-in-Charge (EIC) for
LOA/contracts/ Dealing C&P Executive for Purchase Orders and co-operate them for
smooth execution of the contract and to timely address the issues, if any. For applicability
of ‘Quarterly Closure’, please refer BDS.

In case issue is not resolved by above, Supplier may submit their issue(s) to Vendor
Grievance Portal “Samadhan”, which will be addressed by GAIL within 15 days. The
Samadhan Portal is available at https://gailebank.gail.co.in/grievance/welcome.aspx .

Accordingly, the methodology for resolution of issue(s)/ grievance (s) of Vendor/Supplier
shall be as under:

(1)  Any issue should be first referred to EIC for LOA/contracts/ Dealing C&P Executive
for Purchase Orders.

(1) In case issue is not resolved, Vendor may submit their issue/ grievance through online
Vendor Grievance Portal-“Samadhan”.

(ii1)) In case, Vendor is not satisfied, there is a provision of escalation of issue to higher
authority in GAIL. This option is available two times to vendor.

(iv) Further, issue(s) can only be submitted upto 1 month after closure of respective
Contract.

(v)  Vendor should refer their issue/ grievance through above mode only. Issue/ grievance
received through any other mode shall not be entertained.

44.2 CONCILIATION AND ARBITRATION

1.0 CONCILIATION

GAIL (India) Limited has framed the Conciliation Rules 2010 in conformity with Part —
IIT of the Arbitration and Conciliation Act 1996 as amended from time to time for speedier,
cost effective and amicable settlement of disputes through conciliation. All
issue(s)/dispute(s) arising under the Contract, which cannot be mutually resolved within a
reasonable time as per clause no. 44.1, may be referred for conciliation in accordance with
GAIL Conciliation Rules 2010 as amended from time to time A copy of the said rules have
been made available on GAIL’s web site i.e www.gailonline.com.

Where invitation for Conciliation has been accepted by the other party, the Parties shall
attempt to settle such dispute(s) amicably under Part-III of the Arbitration and Conciliation
Act, 1996 and GAIL (India) Limited Conciliation Rules, 2010. It would be only after
exhausting the option of Conciliation as an Alternate Dispute Resolution Mechanism that
the Parties hereto shall invoke Arbitration Clause. For the purpose of this clause, the option
of ‘Conciliation’ shall be deemed to have been exhausted, even in case of rejection of
‘Conciliation’ by any of the Parties.

2.0  ARBITRATION

All Issue(s)/ Dispute(s) arising out of or in connection with this Agreement [excluding the
matters that have been specified as excepted matters at clause (d)] which cannot be
resolved by the Parties through Conciliation, shall:
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a) be finally settled by arbitration administered by the India International Arbitration
Centre (“IIAC”) in accordance with the India International Arbitration Centre
(Conduct of Arbitration) Regulations (“IIAC Regulations™) and the Arbitration and
Conciliation Act, 1996 (“the Act”) for the time being in force, which regulations are
deemed to be incorporated by reference in this clause. It is clarified that in case of any
conflict between the ITAC Regulations and the Act, the provisions of the Act shall
prevail over the IIAC Regulations.

b) The place, seat and venue of the arbitration shall be New Delhi, India. The Tribunal
shall consist of Sole Arbitrator to be appointed with the mutual consent of Parties as
provided in (c) below. The law governing the arbitration agreement shall be Indian
Law. The language of the arbitration shall be English. The cost (i.e. fees,
administrative charges, expenses etc.) of arbitration proceedings shall be determined
as per the IIAC Regulations and shall be shared equally between the Parties.

c) Procedure to be followed by the Parties for appointment of sole arbitrator by mutual
consent:

On invocation of the Arbitration clause by either party (on making a request for
arbitration with the ITAC and/or to the other party), GAIL shall propose 5 (five) names
of retired judges of Hon’ble Supreme Court of India and/or Hon’ble High Court from
the panel of IIAC to the IIAC and/or the other party and on receipt of names from
GAIL, the other party shall accept one name out of such proposed 5 names who shall
be appointed as Sole Arbitrator. Where the request for arbitration has been made by
the other party, GAIL shall propose such 5 (five) names within a period of 30 (thirty)
days from the date of the receipt of such request from the other party.

In the event of failure of the other party to select the Sole Arbitrator within 30 days
from the receipt of the communication from GAIL suggesting such proposed 5 names,
the right of selection of Sole Arbitrator by the other party shall stand forfeited and the
Sole Arbitrator is to be appointed by the Chairperson of IIAC as per the provisions
of the ITAC Regulations who shall necessarily be a retired judge of Hon’ble Supreme
Court/ High Court.

d) List of excepted matters:

i.  Dispute(s)/issue(s) involving claims below Rs. 25 lakhs and above 10 crores.

ii.  Dispute(s)/issue (s) relating to indulgence of Suppliers/Vendor/Bidder in
corrupt/fraudulent/collusive/ coercive practices and the same is under
investigation by CBI or Vigilance or any other investigating agency or
Government the same shall not be subject matter of arbitration or conciliation
mechanism.

iii.  Dispute(s)/issue(s) wherein the decision of Engineer-In-Charge/owner/GAIL
has been made final and binding in terms of the contract.
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e) Foreign Arbitration

The Arbitration and Conciliation Act 1996 has provisions for international
commercial arbitration, which shall be applicable if one of the parties has its central
management and control in any foreign country.

When the contract is with a foreign supplier, the supplier has the option to choose
either the Indian Arbitration and Conciliation Act, 1996 or arbitration in accordance
with the provisions of the United Nations Commission on International Trade Law
(UNCITRAL) arbitration rules. The arbitration clause in ICB tenders or RFQ to
Foreign OEM/Proprietary bidder should have suitable provision (a suitable arbitration
clause will be issued separately). Further, the venue of arbitration should be in
accordance with UNCITRAL or arbitration rules of India, whereby it may be in India
or in any neutral country.

f) Arbitration Awards

1. In cases where the GAIL has challenged an arbitral award and, as a result, the
amount of the arbitral award has not been paid, 75% of the arbitral award (which
may include interest up to date of the award) shall be paid by the GAIL to the
contractor/ concessionaire against a Bank Guarantee (BG). The BG shall only
be for the said 75% of the arbitral award as above and not for the interest which
may become payable to GAIL should the subsequent court order require refund
of the said amount.

ii.  The payment may be made into a designated Escrow Account with the
stipulation that the proceeds will be used first, for payment of lenders' dues,
second, for completion of the project and then for completion of other projects
of GAIL as mutually agreed/ decided. Any balance remaining in the escrow
account subsequent to settlement of lenders' dues and completion of projects of
GAIL may be allowed to be used by the contractor/ concessionaire with the prior
approval of the lead banker and GAIL. If otherwise eligible and subject to
contractual provisions, retention money and other amounts withheld may also
be released against BG.

3. GOVERNING LAW AND JURISDICTION:

The Contract shall be governed by and construed in accordance with the laws in
force in India. The Parties hereby submit to the exclusive jurisdiction of the Courts
situated at New Delhi for adjudication of disputes, injunctive reliefs, actions and
proceedings, if any, arising out of this Contract.

DISPUTES BETWEEN CPSE’S/GOVERNMENT DEPARTMENT’S/
ORGANIZATIONS

Subject to conciliation as provided above, in the event of any dispute or difference relating
to the interpretation and application of the provisions of commercial contract(s) between
Central Public Sector Enterprises (CPSEs)/Port Trusts inter se and also between CPSEs and
Government Departments/ Organizations (excluding disputes relating to Railways, Income

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



46

47

48

49

Tax, Customs & Excise Departments), such dispute or difference shall be taken up by either
party for its resolution through Administrative Mechanism for Resolution of CPSE’s
Disputes (“AMRCD”) as mentioned in DPE OM No. 05/0003/2019-FTS-10937 dated 14th
December, 2022 and the decision of AMRCD on the said dispute will be binding on both
the parties.

REPEAT ORDER

Shall be as per Clause no. 40 of GCC-Goods

PROMOTION OF PAYMENT THROUGH CARDS AND DIGITAL MEANS

To promote cashless transactions, the onward payments by Suppliers to their employees,
service providers, sub-contractors and suppliers may be made through Cards and Digital
means to the extent possible

PROVISIONS FOR STARTPUS (AS DEFINED IN GAZETTE NOTIFICATION
NO. D.L-33004/99 DATED 18.02.2016 AND 23.05.2017 OF MINISTRY OF
COMMERCE AND INDUSTRY AND AS AMENDED FROM TIME TO TIME)
(FOR APPLICABILITY REFER BDS)

As mentioned in Section-II, Prior turnover and prior experience shall not be required for all
Startups [whether Micro & Small Enterprises (MSEs) or otherwise] subject to their meeting
the quality and technical specifications specified in tender document and submission of
document specified in Section-II.

Further, the Startups are also exempted from submission of EMDs, if applicable.

If a Startup [whether Micro & Small Enterprises (MSEs) or otherwise] gets qualified
without turnover and experience criteria specified in tender and emerges lowest bidder, the
order on such Startup shall be placed for entire tendered quantity.

However, before supplying the total quantity, the startup enterprise shall first demonstrate
its performance by supplying 10% of total ordered quantity (rounded off to the next higher
digit in terms of Unit of Measurement (UoM), wherever required) and only after successful
execution of this quantity the balance 90% quantity will be cleared for supply. In case, the
demonstration of performance fails, the entire order will be canceled without any financial
implication on either side.

PROVISION REGARDING INVOICE FOR REDUCED VALUE OR CREDIT
NOTE TOWARDS PRS

PRS is the reduction in the consideration / contract value for the goods / services covered
under this contract. In case of delay in supply/ execution of contract, supplier should raise
invoice for reduced value as per Price Reduction Schedule Clause (PRS clause). If supplier
has raised the invoice for full value, then supplier should issue Credit Note towards the
applicable PRS amount with applicable taxes.

In such cases if supplier fails to submit the invoice with reduced value or does not issue
credit note as mentioned above, GAIL will release the payment to supplier after giving effect
of the PRS clause with corresponding reduction of taxes charged on vendor’s invoice, to
avoid delay in delivery/collection of material.
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In case any financial implication arises on GAIL due to issuance of invoice without
reduction in price or non-issuance of Credit Note, the same shall be to the account of
supplier. GAIL shall be entitled to deduct / setoff / recover such GST amount (CGST &
SGST/UTGST or IGST) together with penalties and interest, if any, against any amounts
paid or becomes payable by GAIL in future to the Supplier under this contract or under any
other contract.

50 UNIQUE DOCUMENT IDENTIFICATION NUMBER BY PRACTICING
CHARTERED ACCOUNTANTS

Practicing Chartered Accountants shall generate Unique Document Identification Number
(UDIN) for all certificates issued by them as per provisions of Tender Document.
However, UDIN may not be required for documents being attested by Chartered
Accountants in terms of provisions of Tender Document.

51 PROVISION W.R.T. TDS ON PURCHASE OF GOODS UNDER SECTION 1940
OF INCOME TAX ACT

51.1 TDS as applicable will be deducted by GAIL under section 194Q of the Income Tax Act,
1961 on Purchases exceeds Rs. 50 Lakhs or limit defined therein from time to time during
the financial year.

51.2  Since GAIL is liable to deduct Income Tax TDS under section 194Q, the provision of TCS
as per section 206C(1H) of the Income Tax Act, 1961 shall not be applicable.

51.3 Higher rate of TDS for non-filers of ITR
The provisions for higher rate of TDS/TCS for non-filers of income tax returns (i.e. specified
persons), under Sections 206AB and 206CCA, have been omitted with effect from April 1, 2025.

Therefore, Higher TDS / TCS is not required to be deducted or collected from specified persons
w.e.f 01.04.2025.

52.  DOCUMENTS FOR PAYMENT:
Payment terms shall be as mentioned in GCC-Goods/SCC.

However, for release of payment, the following documents is to be submitted by
supplier/ vendor:

1) Supplier's Invoice indicating, inter alia description and specification of the
goods, quantity, unit price, total value;

i1)  Packing list;

iii) LR/GR/consignment note;

iv)  Manufacturer's guarantee certificate and in-house inspection certificate (wherever
applicable);

v) Inspection certificate issued by purchaser's inspector (wherever applicable); and

vi) Any other document(s) as and if required in terms of the contract.

Vendor Invoice Management (VIM)

GAIL has implemented Vendor Invoice Management (VIM) system titled as ‘SARATHI’
for automation, digitization & centralization of Account Payable process w.e.f. 01.04.2023.
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Accordingly, vendors/contractors would be required to mention details of Purchase Order/
Letter of Acceptance number on the face of Invoice. Therefore contractor/ supplier to submit
digitally signed & PDF invoices only. Invoices should be system generated and no
handwritten invoices shall be eligible for OCR conversion.

Supplier/ Contractor/Service Provide/ Consultant is required to upload digital invoice on
'Sparsh' portal. The system optimizes and simplifies the process of receiving, managing,
monitoring and forwarding invoices for payment process. The link of 'Sparsh' portal is as
under:

https://sparsh.gail.co.in/flipper/#/login

The 'Help Manual' hyperlink to access the detailed User Manual, Demo Videos, FAQ’s and
other relevant information is available on 'Sparsh' portal.

Only digital invoice is to be uploaded on 'Sparsh' portal and all other supporting documents
along with copy of invoice are to submitted to concerned as defined in Purchase Order (PO)/

Letter of Acceptance (LoA).

ORDER TRANSMITTAL SYSTEM:

The complete PO/LOA along with all annexures including tender document shall be
shared through order/contract transmittal system after intimation through email.

Supplier/Contractor is requested to visit https://gailonline.com/home.html and click on
link order/contract transmittal system (It can be found under Vendor Zone (Portal For
Suppliers)) or https://gailebank.gail.co.in/GOGA AUDIT/frmUserLogin.aspx.

Therein, in order to access the detailed order/contract, supplier/contractor shall be
prompted to enter your email id. Further an OTP shall be sent on your registered mobile
number. After entering OTP, supplier/contractor shall be allowed to download complete
PO/LOA along with all annexures including tender document. After downloading the
documents, the supplier/contractor shall be required to digitally sign the document (by
authorized signatory) for uploading the documents on order/contract transmittal system
towards acknowledgement of the same.
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Annexure-I to Section-111

BIDDING DATA SHEET (BDS)
ITB (SECTION-IIT) TO BE READ IN CONJUNCTION WITH THE FOLLOWING:

ITB clause ‘ Description
A. GENERAL
1.1 The Purchaser is: GAIL (India) Limited
The consignee details for the goods are: REFER SCHEDULE OF RATES
1.2 The Invitation for Bid/ Tender is for: SUPPLY, INSTALLATION, TESTING

& COMMISSIONING OF CLOSED-CIRCUIT TELEVISION SYSTEM
FOR GAIL-NCR (O&M) PIPELINE NETWORK.

General The Purchaser is: GAIL (India) Limited

The consignee details and Delivery Location for the goods are as under:-
Consignee & Delivery Location : REFER SCHEDULE OF RATES

B. TENDER DOCUMENT

8.1 For clarification purposes only, the communication address is:

A.SH. JASPREET SINGH SETHI, CH. MANAGER (C&P):
JASPREET.SINGH@GAIL.CO.IN

B. SH. MANAS RANAJAN SETHI, SR. MANAGER (C&P):
MANAS.RANJAN@GAIL.CO.IN

ADDRESS:

GAIL (INDIA) LIMITED

B 35/36 INFOHUB BUILDING

SECTOR-1, NOIDA-201301

C. PREPARATION OF BID

11.1.1 (m) Additional documents to be submitted by the Bidder with its Part-I1 (Techno-
commercial/ Unpriced bid) : REFER SPECIAL CONDITIONS OF
CONTRACT AND SCOPE OF SUPPLY

Whether GAIL will be able to avail input tax credit in the instant tender:

12& 13
YES \/
NO X
12.2 Transit Insurance shall be arranged by : GAIL (INDIA) LIMITED
124 Delivery basis shall be: FOT (SITES) AS PER SCHEDULE OF RATES,

SPECIAL CONDITIONS OF CONTRACT & SCOPE OF SUPPLY.
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13.7 and 13.8 | Details of Buyer:

Consignee GAIL (India) Limited
REFER PARA 1.1 ABOVE

PAN No. AAACG1209]

GST no. 09AAACGI1209J1ZU

GAIL Bank details STATE BANK OF INDIA
SECTOR 2, NOIDA (U.P)
ACCOUNT NO- 32811491987
IFSC CODE -SBIN0005936

14 The currency of the Bid shall be INR

15 The bid wvalidity period shall be as per GeM Bid Document No.
GEM/2026/B/7433338 DATED 11.04.2026

16.116.9 & In case '"Earnest Money / Bid Security' or “Contract Performance Security”
38.5 is in the form of 'Demand Draft' or 'Banker's Cheque' or Insurance Surety
Bond’ or ‘Fixed Deposit Receipt, the same should be favor of GAIL (India)
Limited, payable at NOIDA.

In case of submission through online banking transaction i.e. IMPS / NEFT /
RTGS / SWIFT, etc, the details of GAIL’s Bank account are as under:

Account Holder’s Name: GAIL (INDIA) LIMITED

Account Number: 32811491987

IFSC Code:SBIN0005936

Other details: SECTOR 2, NOIDA (U.P)

Bidder to mention reference no. “EMD/P099/25-26” in narration while remitting
the EMD / Bid Security amount and to mention reference no. “CPS/.......... ”in
narration while remitting the CPS amount in GAIL’s Bank Account.

GAIL’s vendor(s)/contractor(s) can submit contract performance security in the
form of digital CPBG through SWIFT channel from the following banks. These
banks are live with GAIL on SWIFT platform and directly push your digital
CPBG from their system to GAIL without any manual intervention.

a) Axis Bank

b) HDFC Bank

¢) ICICI Bank

d) State Bank of India

To facilitate the seamless submission of digital CPBG through SWIFT platform,
please provide the following information while advising digital CPBG through
any of the above Bank.
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SWIFT
Information Field Field Data / Details Remarks
No.

1. GAIL BIc GAIINDIXXX -

Identification No. | Code
/PO /SAP Company

727 -
; Code (4 digit) / SAP Eg.
2. | $4P PO No. ‘Z’Zf Business Area -/PO/5000/4444/134567890
(4 digit)/SAP PO No. (10 digit)

727 —
Second | YYMMDD Eg. 240119
Line

Claim expiry
Date

D. SUBMISSION AND OPENING OF BIDS

22 The GeM Bid No. of this bidding process is: GEM/2026/B/7433338 DATED
11.04.2026

222 For submission of physical document as per clause no. 4.0 of IFB, the Owner’s

address is :

ATTENTION: MR. JASPREET SINGH SETHI
CH. MANAGER (C&P)

ADDRESS:

GAIL (INDIA) LIMITED

B 35/36 INFOHUB BUILDING

SECTOR-1, NOIDA-201301

E. EVALUATION, AND COMPARISON OF BIDS

32 Evaluation Methodology is mentioned in Section-II.
Tie-breaker methodology available on GeM portal will be followed.

34 The following Purchase Preference Policy will be applicable as per provisions
mentioned in tender:

1) Micro & Small Enterprises (MSEs)
i1) Policy to Provide Purchase Preference as per Public Procurement (Preference
to Make in India), Order 2017

F. AWARD OF CONTRACT

36 The following designated authority shall be contacted after receipt of Notification
of Award for all contractual matters :-

ATTENTION: MR. JASPREET SINGH SETHI

CH. MANAGER (C&P)

ADDRESS:

GAIL (INDIA) LIMITED

B 35/36 INFOHUB BUILDING

SECTOR-1, NOIDA-201301

374 Whether part shipment is allowed: PART SHIPMENT TO INDIVIDUAL
SITE-WISE IS NOT ALLOWED.
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38

Contract Performance Security/ Security Deposit :

APPLICABLE \/

NOT APPLICABLE X

The value/ amount of Contract Performance Security (CPS)/ Security Deposit

(SD): CPS/SD @ 5% of Total Order / Contract value excluding GST

39.2

Name and contact details of nodal officer are as under:

SH. RAMESH NAIK ADAVATH
DGM (C&P)

GAIL (INDIA) LIMITED

GAIL JUBILEE TOWER, INFO HUB

B-35 & 36, SECTOR-1, NOIDA-201301
PH. NO. : 0120-4097150 (EXTN. 2103)

E-MAIL: RAMESHNA @GAIL.CO.IN

40

Whether tendered item is split able or divisible:

YES X
NO \/

44.1

Quarterly Closure of Contract:

APPLICABLE \/

NOT APPLICABLE X

48

Applicability of provisions relating to Startups:

APPLICABLE X

NOT APPLICABLE \/

53

Applicability of provisions relating to Order Transmittal System:

APPLICABLE \/

NOT APPLICABLE X
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Clause no.38 | paj) Clause:
of GCC
APPLICABLE X

NOT APPLICABLE \/
Special Documents required for accepting the Goods:
Conditions of
Contract Refer Cl. No. 7 of SCC.
(SCC)
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Annexure-II to Section-111

POLICY TO PROVIDE PURCHASE PREFERENCE AS PER PUBLIC
PROCUREMENT (PREFERENCE TO MAKE IN INDIA), ORDER 2017

1.0  Ministry of Petroleum & Natural Gas vide Notification No. FP-20013/2/2017-FP-
PNG-Part(4) (E-17013) dated 21.08.2024 has notified the Public Procurement
(Preference to Make in India), Order 2017 (PPP-MII)-Revision issued by DPIIT on
19.07.2024 with certain modifications.

2.0 The Public Procurement (Preference to Make in India), Order 2017 (PPP-MII) issued
by DPIIT to encourage ‘Make in India’ and promote manufacturing & production of
goods and services in India with a view to enhancing income and employment.

3.0 DEFINITIONS:-

(1) Local Content means the amount of value added in India which shall, unless
otherwise prescribed by the Nodal Ministry, be the total value of item
procured (excluding net domestic indirect taxes) minus the value of imported
content in the item (including all custom duties) as a proportion of the total
value, in percent.

Local Value addition through services such as transportation, insurance,
installation, commissioning, training and after sales services support like
AMC/CMC etc. shall continue to be considered in local content calculation
and the scope of this relaxation shall be limited to the items (as per list
provided in communication of MOP&NG) to be installed/operated in
flammable environment of Oil and Gas processing industry.

Explanatory notes for calculation of local content given below:

a) Imported items sourced locally from resellers/distributors shall be
excluded from calculation of local content.

b) The license fees/royalties paid/ technical charges paid out of India shall
be excluded from local content calculation.

¢) Procurement/Supply of repackaged/refurbished/rebranded imported
products as understood commonly shall be treated as reselling of
imported products and shall be excluded from calculation of local
content. The definition of repackaged/refurbished/rebranded imported
products is as follows :
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(i)

(iii)

(iv)

)

'Refurbishing' means repair or reconditioning of an imported product
does not amount to manufacture because no new goods come into
existence.

'Repackaging' means repacking of imported goods from bulk pack to
smaller packs would not ordinarily amount to manufacture of a new item.

'Rebranding' means relabeling or renaming or change in symbol or logo/
makes or corporate image of a company/ organization/ firm for an
imported product would amount to rebranding.

d) To ensure that imported items sourced locally from resellers/distributors
are excluded from calculation of local content, the cost of such locally-
sourced imported items (Inclusive of taxes) along with break-up on
license/royalties paid/technical expertise cost etc. sourced from outside
India is to be provided in bid. For items sold by bidder as reseller, OEM
certificate for country of origin is to be submitted.

e) For contracts involving supply of multiple items, weighted average of all
items to be taken while calculating the local content.

‘Class-I local supplier’ means a supplier or service provider, whose goods,
services or works offered for procurement, meets the minimum local content
of equal to or more than 50%.

‘Class-II local supplier’ means a supplier or service provider, whose goods,
services or works offered for procurement, meets the minimum local content
of more than 20% but less than 50%.

‘Non - Local supplier’ means a supplier or service provider, whose goods,
services or works offered for procurement, has local content less than or equal
to 20%.

L1 mean the lowest tender or lowest bid or the lowest quotation received in a
tender, bidding process or other procurement solicitation as adjudged in the
evaluation process as per tender or other procurement solicitation.

Margin of Purchase Preference: means the maximum extent to which the
price quoted by a Class-I local supplier may be above the L1 for purpose of

purchase Preference.

Nodal Ministry means the Ministry of Petroleum & Natural Gas
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3A

4.0

5.0

6.0

(vi)  Procuring Entity means GAIL (India) Limited (GAIL)

(vi)  Works means all the works as per Rule 130 of GFR-2017 also include
‘turnkey works’

Special treatment for items covered under PLI Scheme

The manufacturers manufacturing an item under PLI scheme shall be treated as
deemed Class II local supplier for that item unless they have minimum local content
equal to or higher than that notified for Class-I local supplier for that item, provided
the manufacturer has received incentive from the concerned PLI Ministry for the
Item. The above shall be applicable for the specific time period only, as notified by
concerned PLI Ministry.

Margin of Purchase Preference: The margin of purchase preference shall be 20%.

ELIGIBILITY OF °‘CLASS-I LOCAL SUPPLIER’/ ‘CLASS-II LOCAL
SUPPLIER’/ ‘NON-LOCAL SUPPLIERS’ FOR DIFFERENT TYPES OF
PROCUREMENT

()  In procurement of all goods, services or works in respect of which the Nodal
Ministry / Department has communicated that there is sufficient local capacity
and local competition, only 'Class-I local supplier', shall be eligible to bid
irrespective of purchase value.

(b)  Only ‘Class-I local supplier’ and ‘Class-II local supplier’, shall be eligible to
bid in procurements undertaken by procuring entities, except when Global
tender enquiry/ International Competitive bidding has been issued. In global
tender enquiries/ International Competitive bidding ‘Non local suppliers'
shall also be eligible to bid along with ‘Class-I local suppliers' and ‘Class-II
local suppliers'.

(c) Works includes Engineering, Procurement and Construction (EPC) contracts
and services include System Integrator (SI) contracts

(d)  HP-HT Operations in upstream oil and gas business activities shall be
exempted from this order.

MANDATORY SOURCING OF ITEMS, WITH SUFFICIENT LOCAL
CAPACITY AND COMPETITION, FROM CLASS-I1 LOCAL SUPPLIERS IN
SI/EPC/TURNKEY CONTRACTS/SERVICE TENDERS

(a) The items, notified as having sufficient local capacity and competition, shall
mandatory be sourced from Class-I local suppliers in SI/EPC/Turnkey
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7.0

Contracts/ Services tenders. This provision will be applicable only for those
items which have been notified by the Nodal Ministry as Class I i.e. having
sufficient local capacity and competition, with specific HSN codes."

(b) Notwithstanding above, if in any project, it is considered that it is not
practically feasible to source such items from Class I local suppliers, it may
take relaxation from such stipulation with the approval of Secretary of the
administrative Ministry/ Department concerned or with the approval of the
Competent Authority specified by the Administrative Ministry/Department,
on case-specific basis.

PURCHASE PREFERENCE METHODOLOGY UNDER PPP-MII

(a)  Purchase preference shall be given to ‘Class-I local supplier’ in procurements
in the manner specified here under.

(b)  In the procurements of goods or works which are cover by para 5 (b) above
and which are divisible in nature, the ‘Class-I local supplier’ shall get
purchase preference over ‘Class-II local supplier’ as well as ‘Non-local
supplier’, as per following procedure:

1. Among all qualified bids, the lowest bid will be termed as L1. If L1 is
‘Class-I local supplier’, the contract for full quantity will be awarded
to L1.

ii. If L1 bid is not a ‘Class-I local supplier’, 50% of the order quantity
shall be awarded to L1. Thereafter, the lowest bidder among the 'Class-
I local supplier' will be invited to match the L1 price for the remaining
50% quantity subject to the Class-I local supplier's quoted price falling
within the margin of purchase preference, and contract for that quantity
shall be awarded to such ‘Class-I local supplier’ subject to matching
the L1 price. In case such lowest eligible ‘Class-I local supplier' fails
to match the L1 price or accepts less than the offered quantity, the next
higher ‘Class-I local supplier’ within the margin of purchase
preference shall be invited to match the L1 price for remaining quantity
and so on, and contract shall be awarded accordingly. In case some
quantity is still left uncovered on Class-I local suppliers, then such
balance quantity may also be ordered on the L1 bidder.

(¢)  In the procurements of goods or works which are covered by para 5 (b) and
which are not divisible in nature, and in procurement of services where the
bid is evaluated on price alone, the ‘Class-I local supplier’ shall get purchase
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d)

preference over ‘Class-II local supplier* as well as ‘Non-local supplier', as per
following procedure:

1. Among all qualified bids, the lowest bid will be termed as L1. If L1 is
‘Class-I local supplier’, the contract will be awarded to L1.

ii. If L1 is not ‘Class-I local supplier', the lowest bidder among the ‘Class-
I local supplier', will be invited to match the L1 price subject to Class-
I local supplier's quoted price falling within the margin of purchase
preference, and the contract shall be awarded to such 'Class-I local
supplier' subject to matching the L1 price.

iii.  In case such lowest eligible ‘Class-I local supplier’ fails to match the
L1 price, the ‘Class-I local supplier’ with the next higher bid within
the margin of purchase preference shall be invited to match the L1
price and so on and contract shall be awarded accordingly. In case none
of the ’Class-I local supplier’ within the margin of purchase preference
matches the L1 price, the contract may be awarded to the L1 bidder.

iii. “Class-II local supplier" will not get purchase preference in any
procurement.

Applicability in tenders where contract is to be awarded to multiple
bidders - In tenders where contract is awarded to multiple bidders subject to
matching of L1 rates or otherwise, the 'Class-I local supplier' shall get
purchase preference over 'Class II- local supplier' as well as 'Non-local
supplier', as per following procedure:

1) If 'Class-I Local suppliers' qualify for award of contract for at least
50% of the tendered quantity in any tender, the contract may be
awarded to all the qualified bidders as per award criteria stipulated
in the bid documents. However, in case 'Class -1 Local suppliers' do
not qualify for award of contract for at least 50% of the tendered
quantity, purchase preference should be given to the 'Class-I local
supplier' over 'Class-II local suppliers'/ "Non local suppliers' provided
that their quoted rate falls within 20% margin of purchase preference
of the highest quoted bidder considered for award of contract so
as to ensure that the 'Class-I Local suppliers' taken in totality
are considered for award of contract for at least 50% of the tendered
quantity.

1) First purchase preference has to be given to the lowest quoting 'Class-
I local supplier', whose quoted rates fall within 20% margin of
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8.0

9.0

purchase preference, subject to its meeting the prescribed criteria
for award of contract as also the constraint of maximum quantity
that can be sourced from any single supplier. If the lowest quoting
'Class-1 local supplier', does not qualify for purchase preference
because of aforesaid constraints or does not accept the offered
quantity, an opportunity may be given to next higher 'Class-I local
supplier', falling within 20% margin of purchase preference, and so
on.

EXEMPTION IN SOURCING OF SPARES AND CONSUMABLES OF
CLOSED SYSTEMS FOR PURCHASE PREFERENCE

Procurement of spare parts/consumables and Maintenance/ Service contracts with
Original Equipment Manufacturer/Original Equipment Supplier/Original Part
Manufacturer shall be exempted from this Order.

VERIFICATION OF LOCAL CONTENT/ DOMESTIC VALUE ADDITION

a. The ‘Class-I local supplier’/ ‘Class-II local supplier’ at the time of tender,
bidding or solicitation shall require to indicate percentage of local content and
provide pas per proforma at Form-1) that the item offered meets the minimum
local content for ‘Class-I local supplier’/ ‘Class-II local supplier’ as the case
may be and shall give details of the location(s) at which the local value
addition is made.

b. In cases of procurement for a value in excess of Rs. 10 crores, in addition to
Form-1 ‘Class-I local supplier’/ ‘Class-II local supplier’ shall be required to
provide a certificate from the statutory auditor or cost auditor of the company (in
the case of companies) or from a practicing cost accountant or practicing
chartered accountant (in respect of suppliers other than companies) giving the
percentage of local content as per proforma at Form -2.

The bidder shall give self-certification for local content in the quoted item
(goods/works/services) at the time of tendering. However, at the time of
execution of the project, for all contracts above INR 10 Crore, the
contractor/ supplier shall be required to give local content certification duly
certified by cost/ chartered accountant in practice For cases where it is not
possible to provide certification by Cost/Chartered Accountant at the time
of execution of project, the supplier shall be permitted to provide the
certificate for local content from Cost/ Chartered Accountant after
completion of the contract, within time limit acceptable to the procuring
entity. In case the contractor/ supplier does not meet the stipulated local
content requirement and the category of the supplier changes from Class-I
to Class-11/ Non-local or from Class-II to Non-local, a penalty upto 10% of
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the contract value may be imposed. However, contract once awarded shall
not be terminated on this account.

In case a complaint is received by the procuring agency relating to
implementation of this order including the claim of a bidder regarding local
content/ domestic value addition, the same shall be referred to Competent
Authority who is empowered to look into procurement related complaints.

Nodal Ministry may constitute committees with internal and external experts for
independent verification of self-declarations and auditor's/accountant's
certificates on random basis and in the case of complaints. A complaint fee of
Rs.2 Lakh or 1% of the value of the domestically manufactured products being
procured (subject to a maximum of Rs. 5 Lakh), whichever is higher, shall be
paid by Demand Draft to be deposited with GAIL. In case, the complaint is found
to be incorrect, the complaint fee shall be forfeited. In case, the complaint is
upheld and found to be substantially correct, deposited fee of the complainant
would be refunded without any interest.

In case of false declarations, GAIL shall initiate action for banning such
manufacturer/supplier/service provider as per as per GAIL’s extant “Procedure
for action in case Corrupt/Fraudulent/Collusive/Coercive Practices”

A supplier who has been debarred by any procuring entity for violation of this
Order shall not be eligible for preference under this Order for procurement by
any other procuring entity for the duration of the debarment. The debarment for
such other procuring entities shall take effect prospectively from the date on
which it comes to the notice of other procurement entities, in the manner
prescribed under paragraph g below.

The Department of Expenditure shall issue suitable instructions for the
effective and smooth operation of this process, so that:

1. The fact and duration of debarment for violation of this Order by any
procuring entity are promptly brought to the notice of the Member-
Convenor of the Standing Committee and the Department of
Expenditure through the concerned Ministry /Department or in some
other manner;

ii. on a periodical basis such cases are consolidated and a centralized
list or decentralized lists of such suppliers with the period of debarment
is maintained and displayed on website(s);

iii. in respect of procuring entities other than the one which has carried out
the debarment, the debarment takes effect prospectively from the
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date of uploading on the website(s) in the such a manner that ongoing
procurements are not disrupted.

10.0 RECIPROCITY CLAUSE

1l.

iii.

When a Nodal Ministry/Department identifies that Indian suppliers of
an item are not allowed to participate and/ or compete in procurement by
any foreign government, due to restrictive tender conditions which have
direct or indirect effect of barring Indian companies such as
registration in the procuring country, execution of projects of specific
value in the procuring country etc., it shall provide such details to all its
procuring entities including  CMDs/CEOs of PSEs/PSUs, State
Governments and other procurement agencies under their administrative
control and GeM for appropriate reciprocal action.

Entities of countries which have been identified by the
nodal Ministry/Department as not allowing Indian companies to
participate in their Government procurement for any item related to that
nodal Ministry shall not be allowed to participate in Government
procurement in India for all items related to that nodal Ministry/
Department, except for the list of items published by the Ministry/
Department permitting their participation.

The term 'entity' of a country shall have the same meaning as under the
FDI Policy of DPIIT as amended from time to time.

11.0 CONCURRENT APPLICATION OF PUBLIC PROCUREMENT POLICY FOR
MICRO AND SMALL ENTERPRISES ORDER, 2012 AND PUBLIC
PROCUREMENT (PREFERENCE TO MAKE IN INDIA) ORDER, 2017 :

The Class-I local suppliers, under PPP-MII Order, participating in any government
tender, may or may not be MSEs, as defined under the MSME Act. Similarly, MSEs
participating in any government tender, may or may not be Class-I local suppliers. Suppliers
may be categorized in following four broad categories for consideration or applicability of

purchase preference:

Category Terminology

Supplier is both MSE & Class-I local | "MSE Class-I local supplier"
supplier.

Supplier is MSE but not Class-I local | "MSE but non-Class-I local supplier"
supplier.

Supplier is not MSE but is Class-I | "Non-MSE but Class-I local supplier"
local supplier.
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b)

Supplier is neither MSE nor Class-I "Non-MSE non Class-I local supplier"
local.

The applicability of PPP-MSE Order and PPP-MII Order in various scenarios, involving
simultaneous purchase preference to MSEs and Class-I local suppliers under PPP-MSE
Order and PPP-MII Order respectively, shall be as under:

Items covered under Para 3(a) of PPP- MII Order, 2017 for which Nodal Ministry has
notified sufficient local capacity and competition: For these items, only Class-I local
suppliers are eligible to bid irrespective of purchase value. Hence, Class-I1 local suppliers
or Non-local suppliers, including MSEs which are Class-11 local suppliers/ Non-local
suppliers, are not eligible to bid. Possible scenarios can be as under:

(1) L-1 is "MSE Class-I local supplier" - 100% of the tendered quantity is to be
awarded to L-1.

(11) L-1is "Non-MSE but Class-I local supplier" - Purchase preference is given to
MSEs as per PPP-MSE Order. Balance quantity is to be awarded to the L-1
bidder.

Items reserved exclusively for procurement from MSEs as per PPP-MSE Order: These
items are reserved exclusively for purchase from MSEs. Hence, non-MSEs are not eligible
to bid for these items. Possible scenarios can be as under:

(1) L-1 is "MSE Class-I local supplier" - 100% of the tendered quantity is to be
awarded to L-1.

(11) L-1 is "MSE non-Class-I local supplier” - Purchase preference is to be given to
Class-I local supplier as per PPP-MII Order. Balance quantity, is to be awarded to
L-1 bidder.

If items are neither notified for sufficient local capacity nor reserved for MSEs, then the
process will be as follows:

c(a) Items covered under Para 3A(b) of PPP-MII Order are divisible items and
both MSEs as well as Class-I local suppliers are eligible for purchase preference.
Possible scenarios can be as under:

(1) L-1 is "MSE Class-I local supplier” - 100% of the tendered quantity is to be
awarded to L-1.

(i1) L-1 is "Non-MSE but Class-I local supplier" - Purchase preference is to be given to
MSEsg, if eligible, as per PPP-MSE Order. Balance quantity is to be awarded to L-
1 bidder.

(1i1))  L-1 is "MSE but non-Class-I local supplier” - Purchase preference is to be given to
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Class-I local suppliers, if eligible, as per PPP-MII Order. Balance quantity is to be
awarded to L-1 bidder.

(iv)  L-1is "Non-MSE non-Class-I local supplier" - Purchase preference is to be
given to MSEs as per PPP-MSE Order. Thereafter, purchase preference is to
be given to Class-1 local suppliers for "50% of the tendered quantity minus
quantity allotted to MSEs above" as per PPP- MII Order. For the balance quantity,
contract is to be awarded to L-1 bidder. (Refer Illustrative example).

c (b) Items covered under Para 3A(c) of PPP-MII Order, 2017 are non- divisible
items and both MSEs as well as Class-I local suppliers are eligible for purchase
preference. Possible scenarios can be as under:

(1) L-1 is "MSE Class-I local supplier"- Contract is awarded to L-1.

(i1) L-1 is not "MSE Class-I local supplier" but the "MSE Class-I local supplier” falls
within 15% margin of purchase preference - Purchase preference is to be given to
lowest quoting "MSE Class-I local supplier". If lowest quoting "MSE Class-I local
supplier" does not accept the L-1 rates, the next higher "MSE Class-I local
supplier" falling within 15% margin of purchase preference is to be given purchase
preference and so on.

(ii1))  If conditions mentioned in sub paras (i) and (ii) above are not met i.e. L-1 is neither
"MSE Class-I local supplier" nor " MSE Class-I local supplier" is eligible to take
benefit of purchase preference, the contract is to be awarded/ purchase preference
to be given in different possible scenarios as under:

A. L1 is "MSE but non-Class-I local supplier" or "Non-MSE but Class-I
local supplier"— Contract is be awarded to L1.

B. L1 is "Non-MSE non-Class-I local supplier" - First purchase preference
to be given to MSE as per PPP-MSE Order. If MSE not eligible/ does
not accept - purchase preference to be given to Class- I Local supplier
as per PPP-MII Order. If Class-1 Local supplier also not eligible/ does
not accept - contract to be awarded to L-1.

Items reserved for both MSEs and Class- I local suppliers: These items are reserved
exclusively for purchase from MSEs as well as Class-I local suppliers. Hence, only
"MSE Class-I local supplier" are eligible to bid for these items. Non-MSEs/Class-II local
suppliers/ Non-local suppliers cannot bid for these items. Hence the question of purchase
preference does not arise.

Non-local suppliers, including MSEs falling in the category of Non-local suppliers, shall
be eligible to bid only against Global Tender Enquiry.
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12.0 Example to deal Various situations in case a bidder is eligible to seek benefit under
Public Procurement (Preference to Make in India), Order 2017 as well as Public
Procurement Policy for MSE 2012 (PPP for MSE 2012) :

(Scenario: Divisible items, both MSEs as well as Class-I local suppliers eligible for
purchase preference and L-1 is "Non-MSE non-Class-I local supplier") Item - Desktop
computer Qty- 50 Nos.

Details of bids received

Sr. | Name of Rates Price Status of bidder

No. | bidder quoted Ranking
1 A 100 L1 "Non-MSE non-Class-I local supplier"
2 B 110 L2 "Non-MSE but Class-Ilocal supplier"
3 C 112 L3 "MSE but non- Class-Ilocal supplier"
4 D 115 L4 "Non-MSE but Class-I local supplier"
5 E 118 L5 "MSE but non- Class-Ilocal supplier"
6 F 120 L6 "MSE Class-I local supplier'

1. In this case, first purchase preference is to be given to MSEs as per PPP-MSE Order for
25% of tendered quantity of 50 Nos. i.e. 12.5 Nos. (Rounded off to the next whole number
say 13 Nos). Accordingly, invite L3 (bidder C), whose quoted rates falls within 15% margin
of purchase preference to match L1 price i.e. Rs. 100/- for quantity of 13 Nos. Bidder "E" and
"F", although MSEs, will not get purchase preference since their quoted rates don't fall within
15% margin of purchase preference. Bidder C will be considered for order of 13 Nos. on
confirmation of reduction of price.

2. For 50% of balance quantity of 37 number (tendered quantity of 50- 13 awarded to bidder C;
assuming bidder C has confirmed to accept L1 rates), purchase preference will be given to
lowest Class-I local supplier as per PPP-MII Order. Accordingly, bidder B will be invited to
match L-1 price for 50% of 37 Nos 1.e. 18.5 (say 19 Nos of computers). If bidder "B" does
not accept the L1 price i.e. price of Rs. 100/- per unit, next higher Class-I local supplier falling
within 20% margin of purchase preference, i.e. bidder "D", may be invited to match L-1 price
for 19 Nos. of computers and so on.

3. For remaining quantity i.e. 18 Nos (50-13-19), the contract will be awarded to lowest quoting
bidder i.e. Bidder "A", who is L-1 in the example.
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FORM-1
SELF CERTIFICATION BY BIDDER WHO CLASS-I LOCAL SUPPLIER/ CLASS-II
LOCAL SUPPLIER TOWARDS MANDATORY MINIMUM LOCAL CONTENT/
DOMESTIC VALUE ADDITION
(TO BE SUBMITTED IN BID)

To,

M/s GAIL (INDIA) LIMITED

MUMBAI

SUB: HIRING OF THIRD-PARTY INSPECTION AGENCY FOR VARIOUS O&M CIVIL

WORKS UNDER GAIL MAHARASHTRA REGION
TENDER NO: GAIL/MUM/C&P/O&M/25/C59

Dear Sir
We, M/s (Name of Bidder) confirm that as per the definition of policy we are:
Class-I Local supplier [ ]
Class-II Local Supplier [ ]

(Bidder is to tick appropriate option (v") above).
It is further confirm that M/s (Name of Bidder) meet the mandatory minimum Local
content/Domestic Value Addition requirement for Class-I Local supplier/ Class-1I Local supplier
(as the case may be) under Public Procurement (Preference to Make in India), Order 2017 (PPP-

MII) and has value addition of ........................... %.

The details of the location (s) at which the local value addition is made is as under:

We further confirm that in case we fail to meet the minimum local content/domestic value addition,
the same shall be treated false information and GAIL will take action as per provision of tender
document.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:

Note: Value addition is to be worked out in line with clause no. 3.0 (i) and Explanatory notes
mentioned therein. Further, details and documents, wherever required as per said clause need
to be provided/ submitted in bid.
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FORM-2

CERTIFICATE BY STATUTORY AUDITOR/COST AUDITOR/ CHARTERED
ACCOUNTANT OF BIDDER TOWARDS MANDATORY MINIMUM LOCAL
CONTENT/ DOMESTIC VALUE ADDITION
(IN CASE BIDDER IS CLASS-I LOCAL SUPPLIER/ CLASS-II LOCAL SUPPLIER)
(TO BE SUBMITTED AT THE TIME OF EXECUTION OF ORDER/CONTRACT)

To

M/’s GAIL (INDIA) LIMITED

MUMBAI

SUB: HIRING OF THIRD-PARTY INSPECTION AGENCY FOR VARIOUS O&M CIVIL
WORKS UNDER GAIL MAHARASHTRA REGION

TENDER NO: GAIL/MUM/C&P/O&M/25/C59

Dear Sir

“We the statutory auditor/ cost auditor/chartered accountant (not an employee of the company)
of M/s. (Name of the bidder) hereby certify that as per definition specified in policy, M/s.

(Name of the bidder) is

Class-I Local supplier [ ]

Class-II Local Supplier [ ]

(Bidder is to tick appropriate option (v') above).

It is further confirm that M/s (Name of Bidder) quoted vide offer No. dated

against tender No. meet the mandatory minimum Local content/Domestic Value
Addition requirement specified for Class-I Local supplier/ Class-1I Local supplier (as the case may be) under
Policy for Public Procurement (Preference to Make in India), Order 2017 (PPP-MII) and has value addition
o) % .

Name of Audit Firm: [Signature of Authorized Signatory]
Name:
Date: Designation:
Seal:
Membership no.
Note:
(1) This certificate it to be furnished by the statutory auditor or cost auditor of the company (in the case

of companies) or from a practicing cost accountant or practicing chartered accountant (in respect of
suppliers other than companies)

(i1) The above format is indicative, the statutory auditor/ cost auditor/ cost accountant can modify the
format without changing the intent of certification.

(iii) Value addition is to be worked out in line with clause no. 3.0 (i) and Explanatory notes
mentioned therein. Further, details and documents, wherever required as per said clause need
to be provided/ submitted in bid.
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LIST OF FORMS & FORMATS

Form No. Description
F-1 BIDDER’S GENERAL INFORMATION
F-2 PROFORMA OF "BANK GUARANTEE" FOR "EARNEST
MONEY DEPOSIT / BID SECURITY"

OR OR

F-2A DECLARATION FOR BID SECURITY
OR OR

F-2B THIRD PARTY DEPOSIT CONFIRMATION LETTER
OR OR

F-2C PROFORMA OF "INSURANCE SURETY BOND" FOR
"EARNEST MONEY DEPOSIT/ BID SECURITY"

F-3 LETTER OF AUTHORITY

F-4 PROFORMA OF "BANK GUARANTEE" FOR CONTRACT
PERFORMANCE SECURITY / SECURITY DEPOSIT"

OR OR
F-4A UNDERTAKING REGARDING SUBMISSION CONTRACT
PERFORMANCE SECURITY / SD WITHIN STIPULATED
TIME LINE

OR OR
F-4B PROFORMA OF "INSURANCE SURETY BOND" FOR
"CONTRACT PERFORMANCE SECURITY / SECURITY

DEPOSIT"
F-5 AGREED TERMS & CONDITIONS
F-6 ACKNOWLEDGEMENT CUM CONSENT LETTER
F-7 BIDDER’S EXPERIENCE

F-8(A) | CHECK LIST

F-8(B) CHECKLIST FOR BID EVALUATION CRITERIA (BEC)
QUALIFYING DOCUMENTS

F-9 FORMAT FOR CERTIFICATE FROM BANK IF BIDDER’S
WORKING CAPITAL IS INADEQUATE

F-10 FORMAT FOR CHARTERED ACCOUNTANT
CERTIFICATE FOR FINANCIAL CAPABILITY OF THE
BIDDER

F-11 BIDDER'S QUERIES FOR PRE BID MEETING

F-12 E-BANKING MANDATE FORM

F-13 INTEGRITY PACT

F-14 FREQUENTLY ASKED QUESTIONS (FAQs)
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UNDERTAKING REGARDING  SUBMISSION  OF
ELECTRONIC INVOICE (E-INVOICE AS PER GST LAWS)

FORMAT FOR NO CLAIM CERTIFICATE FOR RELEASE
OF CPS/SECURITY DEPOSIT
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BIDDER'S GENERAL INFORMATION

To,
M/s GAIL (INDIA) LIMITED
TENDER NO:
1 | Bidder Name Mss......
2 | Status of Firm Proprietorship Firm/Partnership firm/ Limited

Liability Partnership (LLP) firm/ Public Limited/
Pvt. Limited/ Govt. Dept. / PSU/ Others

If Others Specify:

[Enclose relevant certificates / partnership
deed/certificate of Registration, as applicable]

3a | Name of Proprietor/ Partners/ | 1.

Directors of the firm/company | 2.

including their Father's Name and | 3.

residential address, Aadhar No.,
PAN Card Details & DIN Nos.

[As per clause for 'One Bid Per Bidder'
under Section-III of Tender Document]

If required, a separate sheet may be
enclosed for providing the above
details.

3b | Name of Power of Attorney holders of
bidder

4 | Number of Years in Operation

5 | Address of Registered Office:

City:
District:
State:
PIN/ZIP:

Bidder’s address where order/contract
6 | isto be placed *

City:
District:

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



State:

PIN/ZIP:
7 | Address from where Goods/ Services
are to be dispatched/ provided along
with GST no. City:
(In case supply of Goods / Services are | District:
from multiple locations, addresses and | State:
GST no. of all such locations are to be | PIN/ZIP:
provided). GST No.:
8 | Telephone Number &  Contact
Information address where order is to | (Country Code) (Area Code)  (Telephone
be placed No.)
Mobile No. : ...cooviviiiiiiiiias
e-mail ID: ...,
9 | Website
10 | Mobile Number:
11 | ISO Certification, if any
[If yes, please furnish details]
12 | PAN No.
13 | GST No. (refer sl. no. 7 above)
14 | Whether Micro or Small Enterprise Yes / No
(If Yes, Bidder to submit requisite documents as
specified it ITB:Clause No. 40)
Whether MSE is owned by SC/ST | Yes/No
Entrepreneur(s) (If Yes, Bidder to submit requisite documents as
specified it ITB:Clause No. 40)
Whether MSE is owned by Women Yes /No
(If Yes, Bidder to submit requisite documents as
specified it ITB:Clause No. 40)
Whether payment is required through | Yes / No
TReDS If Yes, please provide the name of portal
15 | Whether Bidder is Startup or not Yes / No

(If Yes, Bidder to submit requisite documents as
specified it ITB: Clause No. 49)

In case of Start-up confirm the
following:

(i) Date of its
registration
[The certificate shall only be
valid for the entity upto ten years

incorporation/

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



(i1))  Whether

financial

from the date of its
incorporation/ registration]

incorporation/ registration has
exceed Rs.100 Crores.

turnover for any
years since

Note: *GAIL intent to place the order/contract directly on the address from where Goods are
produced/dispatched. In case, bidder wants order/ contract at some other address or supply of
Goods from multiple locations, bidder is required to provide the address on which order is to be

placed at sl.no.6 above.

Place:
Date:

[Signature of Authorized Signatory of Bidder]
Name:

Designation:

Seal:
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FORMAT F-2

PROFORMA OF "BANK GUARANTEE" FOR "EARNEST MONEY DEPOSIT/ BID
SECURITY"
THIS FORMAT SUPERSEDE THE FORMAT OF GEM (IF ANY)

(To be stamped in accordance with the Stamp Act)

To, Bank Guarantee No.

M/s GAIL (India) Limited Date of BG

BG Valid up to (Expiry date)
Claim period up to (There should
be three months gap between
expiry date of BG & Claim period)
Stamp Sl. No./e-Stamp Certificate

No.
Dear Sir(s),
In accordance with Tender Document under your reference No M/s.
having their Registered / Head Office at (hereinafter called the

Tenderer/Bidder), wish to participate in the said tender for

As an irrevocable Bank Guarantee against Earnest Money Deposit for the amount of
is required to be submitted by the bidder as a condition precedent for participation in the said Tender
Document which amount is liable to be forfeited on the happening of any contingencies mentioned in
the Tender Document.

We, the Bank at
having our Head Office
(Local Address) and having
net worth more than Rs. 100,00,00,000.00 [Rupees One Hundred Crores] or its equivalent in foreign
currency, guarantee and undertake to pay immediately on demand without any recourse to the Bidder
by GAIL (India) Ltd., the amount without any
reservation, protest, demur and recourse. Any such demand made by GAIL (India) Ltd., shall be
conclusive and binding on us irrespective of any dispute or difference raised by the Bidder.

This guarantee shall be irrevocable and shall remain valid up to [this date should be
two (02) months beyond the validity of the bid].If any further extension of this guarantee is required,
the same shall be extended to such required period on receiving instructions from Bidder M/s.
on whose behalf this guarantee is issued.

Notwithstanding anything contained herein:
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a) The Bank’s liability under this Guarantee shall not exceed (currency in figures) . ............
... (currency in words only ) . . . ..

b) This Guarantee shall remain in force upto (this expiry date of BG should be two
months beyond the validity of bid) and any extension(s) thereof; and

c¢) The Bank shall be released and discharged from all liability under this Guarantee unless a written
claim or demand is issued to the Bank on or before the midnightof ...................... (indicate date
of expiry of claim period which includes minimum three months from the expiry of this Bank
Guarantee) and if extended, the date of expiry of the last extension of this Guarantee. If a claim
has been received by us within the said date, all the rights of GAIL under this Guarantee shall be
valid and shall not cease until we have satisfied that claim.

The Bank  doth  hereby declare that Shri /Ms. who is  the
(designation) of the Bank is authorized to sign this undertaking on behalf of
the Bank and to bind the Bank thereby.

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on this
day of 20 at

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:

Name ....oooiiii
Designation .......................
WITNESS:
(SIGNATURE) (SIGNATURE)
(NAME) (NAME)
Designation with Bank Stamp
E-Mail ID:
Telephone/Mobile No. :
Date:
(OFFICIAL ADDRESS)

Confirmation Email Id :

IFSC Code of Issuing Bank :
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INSTRUCTIONS FOR FURNISHING "BID SECURITY DEPOSIT/ EARNEST MONEY"
BY "BANK GUARANTEE"

1. The Bank Guarantee by Bidders will be given on non-judicial stamp paper as per "Stamp
Duty" applicable. The non-judicial stamp paper should be in the name of the issuing Bank.

2. The expiry date should be arrived at in accordance with "ITB: Clause-16.1".
3. The Bank Guarantee by bidders will be given from Bank as specified in "ITB: Clause-16.3".
4. A letter from the issuing Bank of the requisite Bank Guarantee confirming that said Bank

Guarantee / all future communication relating to the Bank Guarantee shall be forwarded to
the Purchaser at its address as mentioned at "ITB".

5. Bidder must indicate the full postal address of the Bank along with the Bank's E-mail / Fax
/ Phone from where the Bank Guarantee has been issued at sl.no.2 of Form F-5.

6. In case BG is issued directly by a bank outside India (if allowed), it should be executed on
Letter Head of the Bank and should be advised and made payable through their Indian
Branch/Corresponding Bank in India (Applicable for ICB tender)

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH BANK GUARANTEE

| BANK GUARANTEE NO
VENDOR NAME / VENDOR
2 | CODE : NAME
VENDOR CODE
BANK GUARANTEE
3| AMOUNT
4 | TENDER NO.
NATURE OF BANK
5 | GUARANTEE
(Please Tick ( N ) Whichever
. . PERFORMANCE BANK | SECURITY
is Applicable GUARANTEE DEPOSIT EMD ADVANCE
6
(A) | EMAIL ID
BG ISSUED BANK DAILS
(B) | ADDRESS
(C) | PHONE NO
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FORMAT F-2A

DECLARATION FOR BID SECURITY

To,

M/s GAIL (INDIA) LIMITED

SUB:
TENDER NO:

Dear Sir

After examining / reviewing provisions of above referred tender documents (including all

corrigendum/ Addenda), we M/s (Name of Bidder) have submitted our offer/ bid
NO. vt
We, M/s (Name of Bidder) hereby understand that, according to your conditions,

we are submitting this Declaration for Bid Security.

We understand that we will be put on watch list/holiday/ banning list (as per polices of GAIL in
this regard), if we are in breach of our obligation(s) as per following:

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid
during the period of bid validity specified in the form of Bid; or

(b) having been notified of the acceptance of our Bid by the GAIL during the period of bid
validity:
(1) fail or refuse to execute the Contract, if required, or
(i1))  fail or refuse to furnish the Contract Performance Security, in accordance provisions
of tender document.
(i11)  fail or refuse to accept ‘arithmetical corrections’ as per provision of tender
document.

(©) having indulged in corrupt/fraudulent /collusive/coercive practice as per procedure.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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FORMAT F-2B

Third Party Deposit Confirmation Letter

Date: / /
To,
GAIL (India) Limited,
Dear Sir/ Madam
Sb: Issuance of Cumulative FDR..................... amounting to X........cceee. valid till................
It 1is hereby certified that Cumulative Fixed Deposit Receipt (FDR) bearing
number.................... dated............... amounting to Fu.....cceeeevveeienns (Amount in figure and words)
has been issued by ........cccceeueee. (Name of the Bank) branch address.................... The maturity
value is Foeveeeiieine on dated...................
This FDR has been issued on the request of M/s.........ccceveunene. (Name of the contractor) under
the PO no. / W.O. No/Tender no.. ......cccceeveenieniinienieniinicnicee .This FDR can be encashed/
redeemed without any consent/ letter from the contractor M/s..........cccceevvveriveenneen. (Name of the

contractor) on the demand by M/s GAIL (India) Limited and the payment will be made to M/s
GAIL (India) Limited excluding the interest earned thereon. The Contractor cannot encash/

premature above FDR wunless above original FDR is accompanied by the discharge
letter/NOC/approval of GAIL.

If the FDR is not withdrawn, till date of maturity, it may be renewed or treated as instructed by
the Contractor & GAIL for renewal.

This FDR has been issued by authorized signatory of the Bank.

For or on behalf of ...........coceniniiiin, [Name of the Bank & Branch details (Including IFS
Code)]

Signature............cooeiiiiiiiiiiiin.n.

Contactno. ..........cceeeen....
EmailId. ........................

Stamp of Bank............................
Note:

(i) This letter forms an integrated part of FDR
(i) In case confirmation is required, the communication can be send to the following:
Details for confirmations (including Address, Email Id, IFS Code and contact no.)
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FORMAT F-2C

PROFORMA OF "INSURANCE SURETY BOND'" FOR "EARNEST MONEY DEPOSIT/
BID SECURITY"
THIS FORMAT SUPERSEDE THE FORMAT OF GEM (IF ANY)

(To be stamped in accordance with the Stamp Act)

To, Insurance Surety Bond No.

M/s GAIL (India) Limited Date of ISB

ISB Valid up to (Expiry date)
Claim period up to (indicate date of
expiry of claim period which
includes minimum three months

from the expiry date)
Stamp Sl. No./e-Stamp Certificate
No.
Dear Sir(s),
In accordance with Tender Document under your reference No M/s.
having their Registered / Head Office at (hereinafter called the

Tenderer/Bidder), wish to participate in the said tender for

As an irrevocable Insurance Surety Bond against Earnest Money Deposit for the amount of
is required to be submitted by the Bidder as a condition precedent for participation
in the said Tender Document which amount is liable to be forfeited on the happening of any
contingencies mentioned in the Tender Document.

We, the [Name & address of the Insurer] at
having our Head Office
(Local Address) guarantee and
undertake to pay immediately on demand without any recourse to the Bidder by GAIL (India) Ltd.,
the amount without any reservation, protest, demur and
recourse. Any such demand made by GAIL (India) Ltd., shall be conclusive and binding on us
irrespective of any dispute or difference raised by the Bidder.

This Insurance Surety Bond shall be irrevocable and shall remain valid up to [this date
should be two (02) months beyond the validity of the bid].If any further extension of this Insurance
Surety Bond is required, the same shall be extended to such required period on receiving instructions
from Bidder M/s. on whose behalf this
Insurance Surety Bond is issued.

Notwithstanding anything contained herein:
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a) The Insurer’s liability under this Insurance Surety Bond shall not exceed (currency in figures) . .
.............. (currency in words only ) ... ..

b) This Insurance Surety Bond shall remain in force upto (this expiry date should be
two months beyond the validity of bid) and any extension(s) thereof; and

c¢) The Insurer shall be released and discharged from all liability under this Insurance Surety Bond
unless a written claim or demand is issued to the Insurer on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum three months
from the expiry of this Insurance Surety Bond) and if extended, the date of expiry of the last
extension of this Insurance Surety Bond. If a claim has been received by us within the said date,
all the rights of GAIL under this Insurance Surety Bond shall be valid and shall not cease until we
have satisfied that claim.

In witness whereof the Insurer, through its authorized officer, has set its hand and stamp on this
day of 20 at

Details of next Higher Authority of the Officials who have issued the Insurance Surety Bond:

Name ....ooooiiiiii

Designation .......................

WITNESS:

(SIGNATURE) (SIGNATURE)

(NAME) (NAME)
Designation with Insurer Stamp
E-Mail ID:
Telephone/Mobile No. :

(OFFICIAL ADDRESS) Attorney as per
Power of Attorney No.
Date:

INSTRUCTIONS FOR FURNISHING "BID SECURITY DEPOSIT/ EARNEST MONEY"
BY "INSURANCE SURETY BOND"

a) The Insurance Surety Bond shall be from Insurance Regulatory and Development Authority
of India (IRDAI) registered general insurance companies as per guidelines issued by
Insurance Regulatory and Development Authority of India (IRDAI).

b) The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the
Insurance company/Insurer shall be the Surety in respect of the Insurance Surety Bond to
be issued by the Insurer.

c) The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of
appropriate value as per Stamp Act prevailing in the state(s) where the Insurance Surety
Bond is submitted or is to be acted upon or the rate prevailing in State where the Insurance
Surety Bond is executed, whichever is higher. The Stamp Paper/e-stamp paper shall be
purchased in the name of Bidder/Insurer issuing the Insurance Surety Bond.

d) The expiry date should be arrived at in accordance with "ITB: Clause-16".
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e) The Insurance Surety Bond by bidders will be given from Insurer as specified in "ITB:

Clause-16".

f) A letter from the issuing insurer of the requisite Insurance Surety Bond confirming that said
Insurance Surety Bond / all future communication relating to the Insurance Surety Bond
shall be forwarded to the Purchaser at its address as mentioned at "ITB".

g) Bidder must indicate the full postal address of the Insurer along with the Insurer’s E-mail /
Fax / Phone from where the Insurance Surety Bond has been issued at sl.no.2 of Form F-5.

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY

VENDOR ALONG WITH INSURANCE SURETY BOND

INSURANCE SURETY

BOND NO
VENDOR NAME /
VENDOR CODE NAME
VENDOR
CODE
INSURANCE SURETY
BOND AMOUNT
TENDER NO
NATURE OF INSURANCE
SURETY BOND
(Please Tick (V) PERFORMAN
Whichever is Applicable CE
INSURANCE | SECURIT
SURETY Y ADVANC
BOND DEPOSIT | EMD E
EMAIL ID
A |.
INSURER DETAILS
ADDRESS
®) |.
(C) | PHONE NO
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F-3

LETTER OF AUTHORITY
[Pro forma for Letter of Authority for Attending 'Pre-Bid Meetings']

Ref: Date:
To,
M/s GAIL (INDIA) LIMITED

SUB:
TENDER NO:

Dear Sir,

I/'We, hereby authorize the

representative(s) for attending Pre-Bid Meeting', against the above Tender Document:

[1] Name & Designation Signature
Phone/Cell:
Fax:

21 Name & Designation Signature
[ g g
Phone/Cell:
Fax:

We confirm that we shall be bound by all commitments made by aforementioned authorised

representative(s).

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal:
Note:

(1) This "Letter of Authority" should be on the 'letterhead" of the Firm / Bidder and
should be signed by a person competent and having the 'Power of Attorney' to bind the
Bidder. Not more than 'two [02] persons per Bidder' are permitted to attend "Pre-Bid

Meetings'.

(i1) Bidder’s authorized representative is required to carry a copy of this authority letter

while attending the 'Pre-Bid Meetings'.

following
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F4
PROFORMA OF "BANK GUARANTEE" FOR "CONTRACT PERFORMANCE
SECURITY /SECURITY DEPOSIT"

(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

THIS FORMAT SUPERSEDE THE FORMAT OF GEM (IF ANY)

To, Bank Guarantee No.

M/s GAIL (India) Limited Date of BG

BG Valid up to (Expiry date)
Claim period up to (There should
be three months gap between
expiry date of BG & Claim period
Stamp Sl. No./e-Stamp Certificate

No.
Dear Sir(s),
Mss. having
registered office at (herein after called the

“contractor/supplier/consultant” which expression shall wherever the context so require include its

successors ~and  assignees) have been placed/ awarded the job/work  of

vidle PO/LOA /FOA  No.

dated for GAIL (India) Limited having registered office

at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi (herein after called the “GAIL” which expression
shall wherever the context so require include its successors and assignees).

The Contract conditions provide that the Supplier/Contractor/Consultant shall pay a sum of Rs.
(Rupees ) as full
Contract Performance Guarantee in the form therein mentioned. The form of payment of Contract
Performance Guarantee includes guarantee executed by Nationalized Bank/Scheduled Commercial
Bank, undertaking full responsibility to indemnify GAIL (INDIA) LIMITED, in case of default.

The said M/s. has approached us and at
their request and in consideration of the premises we having our office at
have agreed to give such guarantee as hereinafter mentioned.

1. We and having
net worth more than Rs. 100,00,00,000.00 [Rupees One Hundred Crores] or its equivalent in
foreign currency, hereby undertake to give the irrevocable & unconditional guarantee to you
that if default shall be made by M/s. in performing
any of the terms and conditions of the tender/order/contract or in payment of any money
payable to GAIL (INDIA) LIMITED we shall on first demand pay without demur, contest,
protest and/ or without any recourse to the contractor to GAIL in such manner as GAIL may
direct the said amount of Rupees only or such portion
thereof not exceeding the said sum as you may require from time to time.
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You will have the full liberty without reference to us and without affecting this guarantee,
postpone for any time or from time to time the exercise of any of the powers and rights

conferred on you under the order/contract with the said Mss.
and to enforce or to forbear from endorsing any powers
or rights or by reason of time being given to the said M/s. and

such postponement forbearance would not have the effect of releasing the bank from its
obligation under this debt.
Your right to recover the said sum of Rs.

(Rupees ) from us in manner aforesaid is
absolute & unequivocal and will not be affected or suspended by reason of the fact that any
dispute or disputes have been raised by the said M/s. and/or

that any dispute or disputes are pending before any officer, tribunal or court or arbitrator or any
other authority/forum and any demand made by you in the bank shall be conclusive and
binding. The bank shall not be released of its obligations under these presents by any exercise
by you of its liberty with reference to matter aforesaid or any of their or by reason or any other
act of omission or commission on your part or any other indulgence shown by you or by any
other matter or changed what so ever which under law would, but for this provision, have the
effect of releasing the bank.

The guarantee herein contained shall not be determined or affected by the liquidation or
winding up dissolution or changes of constitution or insolvency of the said
Supplier/Contractor/Consultant but shall in all respects and for all purposes be binding and
operative until payment of all money due to you in respect of such liabilities is paid.

The bank undertakes not to revoke this guarantee during its currency without your previous
consent and further agrees that the guarantee shall continue to be enforceable until it is
discharged by GAIL in writing. However, if for any reason, the Supplier/Contractor/Consultant
is unable to complete the supply/work within the period stipulated in the order/contract and in
case of extension of the date of delivery/completion resulting extension of defect liability
period/guarantee period of the Supplier/Contractor/Consultant fails to perform the
supply/work fully, the bank hereby agrees to further extend this guarantee at the instance of
the Supplier/Contractor/Consultant till such time as may be determined by GAIL. If any
further extension of this guarantee is required, the same shall be extended to such required
period on receiving instruction from Ms.
(Supplier/Contractor/

Consultant ) on whose behalf this guarantee is issued.

Bank also agrees that GAIL at its option shall be entitled to enforce this Guarantee against
the bank (as principal debtor) in the first instant, without proceeding against the
Supplier/Contractor/Consultant and notwithstanding any security or other guarantee that
GAIL may have in relation to the Supplier’s/Contractor’s/Consultant’s liabilities.

The amount under the Bank Guarantee is payable forthwith without any delay by Bank upon
the written demand raised by GAIL. Any dispute arising out of or in relation to the said
Bank Guarantee shall be subject to the exclusive jurisdiction of courts at New Delhi.
Therefore, we hereby affirm that we are guarantors and responsible to you on behalf of the
Supplier/Contractor/Consultant up to a total amount of (amount of guarantees
in words and figures) and we undertake to pay you, upon your first written demand declaring
the Supplier/Contractor/Consultant to be in default under the order/contract and without
caveat or argument, any sum or sums within the limits of (amounts of guarantee) as
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aforesaid, without your needing to prove or show grounds or reasons for your demand or
the sum specified therein.
9. The Bank doth hereby declare that Shri /Ms. who is the
(designation) of the Bank is authorized to sign this undertaking on
behalf of the Bank and to bind the Bank thereby.

10.  Notwithstanding anything contained herein:

a) The Bank’s liability under this Guarantee shall not exceed (currency in figures) . ........
....... (currency in words only ) . .. ..

b) This Guarantee shall remain in force upto (this date should be expiry date of
defect liability period of the Contract) and any extension(s) thereof; and

c) The Bank shall be released and discharged from all liability under this Guarantee unless a
written claim or demand is issued to the Bank on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum three
months from the expiry of this Bank Guarantee) and if extended, the date of expiry of the
last extension of this Guarantee. If a claim has been received by us within the said date, all
the rights of GAIL under this Guarantee shall be valid and shall not cease until we have
satisfied that claim.

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:

Yours faithfully,

Bank by its Constituted Attorney

Signature of a person duly
Authorized to sign on behalf of the
Bank
Confirmation Email Id :

IFSC Code of Issuing Bank :
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INSTRUCTIONS FOR FURNISHING
"CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT" BY "BANK
GUARANTEE"

The Bank Guarantee by successful Bidder(s) will be given on non-judicial stamp paper as
per 'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing
bank.

The Bank Guarantee by Bidders will be given from bank as specified in cl.no. 38.2 of ITB
[Section-III] of Tender Document.

A letter from the issuing bank of the requisite Bank Guarantee confirming that said Bank
Guarantee and all future communication relating to the Bank Guarantee shall be forwarded
to Purchaser.

Supplier/Contractor/Consultant shall submit attached cover letter (Annexure) while
submitting Contract Performance Security / Security Deposit.

In case BG is issued directly by a bank outside India (if allowed), it should be executed on
Letter Head of the Bank and should be advised and made payable through their Indian
Branch/Corresponding Bank in India (Applicable for ICB tender).

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH BANK GUARANTEE

BANK GUARANTEE NO
VENDOR NAME / VENDOR
CODE : NAME
VENDOR
CODE
BANK GUARANTEE
AMOUNT
PURCHASE ORDER/ LOA
NO
NATURE OF BANK
GUARANTEE
(Please Tick ( N ) Whichever
. . PERFORMANCE SECURITY
is Applicable BANK GUARANTEE DEPOSIT EMD ADVANCE
(A) | EMAIL ID
BG ISSUED BANK
DETAILS
(B) | ADDRESS
(C) | PHONE NO
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F-4A

UNDERTAKING REGARDING SUBMISSION CONTRACT PERFORMANCE
SECURITY /SD WITHIN STIPULATED TIME LINE
(to be submitted on letter head of bidder)

To,

M/s GAIL (INDIA) LIMITED

SUB e
TENDER NO: ..o,

Dear Sir,

We hereby confirm that we have clearly understood the requirement of Contract Performance
Security /SD specified in the tender document.

We also hereby confirm that in case of award of contract / order, we will submit Contract
Performance Security / SD within 30 days from the date of Fax of Acceptance.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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F-4B

PROFORMA OF "INSURANCE SURETY BOND'" FOR "CONTRACT PERFORMANCE
SECURITY / SECURITY DEPOSIT"
(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)
THIS FORMAT SUPERSEDE THE FORMAT OF GEM (IF ANY)

To, Insurance Surety Bond No.

M/s GAIL (India) Limited Date of Insurance Surety Bond
Insurance Surety Bond Valid up to
(Expiry date)

Claim period up to (indicate date of
expiry of claim period which
includes minimum three months

from the expiry date)

Stamp Sl. No./e-Stamp Certificate

No.
Dear Sir(s),
M/s. having
registered office at (herein after called the “Contractor/Supplier” which
expression shall wherever the context so require include its successors and assignees) have been
placed/ awarded the job/work of vide
PO/LOA /FOA No. dated for GAIL (India) Limited

having registered office at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi (herein after called the
“GAIL” which expression shall wherever the context so require include its successors and assignees).

The Contract conditions provide that the CONTRACTOR/SUPPLIER shall pay a sum of Rs.
(Rupees ) as full
Contract Performance Guarantee in the form therein mentioned. The form of payment of Insurance
Surety Bond executed by Insurer, undertaking full responsibility to indemnify GAIL (INDIA)
LIMITED, in case of default.

The said M/s. (herein after called the
“insurer” which expression shall wherever the context so require include its successors and assignees)
has approached us and at their request and in consideration of the premises we having our office at
have agreed to give such guarantee as hereinafter mentioned.

1. We hereby
undertake to give the irrevocable & unconditional guarantee in form of Insurance Surety Bond
to GAIL that if default shall be made by M/s. in

performing any of the terms and conditions of the tender/order/contract or in payment of any
money payable to GAIL (INDIA) LIMITED we shall on first demand, pay without demur,
contest, protest and/ or without any recourse to the contractor to GAIL in such manner as
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GAIL may direct, the said amount of Rupees only or such
portion thereof not exceeding the said sum as you may require from time to time.

You will have the full liberty without reference to us and without affecting this Insurance
Surety Bond, to postpone for any time or from time to time the exercise of any of the powers
and rights conferred on you wunder the order/contract with the said

Mss. and to enforce or to forbear from endorsing any
powers or rights or by reason of time being given to the said
M/s. and such postponement forbearance would not have the

effect of releasing the insurer from its obligation under this debt.

Your right to recover the said sum of Rs.

(Rupees ) from us in manner aforesaid is
absolute & unequivocal and will not be affected or suspended by reason of the fact that any
dispute or disputes have been raised by the said M/s. and/or

that any dispute or disputes are pending before any officer, tribunal or court or arbitrator or any
other authority/forum and any demand made by you to the Insurer shall be conclusive and
binding. The Insurer shall not be released of its obligations under these presents by any exercise
by you of its liberty with reference to matter aforesaid or any of their or by reason or any other
act of omission or commission on your part or any other indulgence shown by you or by any
other matter or changed what so ever which under law would, but for this provision, have the
effect of releasing the insurer.

The Insurance Surety Bond herein contained shall not be determined or affected by the
liquidation or winding up dissolution or changes of constitution or insolvency of the said
supplier/contractor but shall in all respects and for all purposes be binding and operative until
payment of all money due to you in respect of such liabilities is paid.

The Insurer undertakes not to revoke this Insurance Surety Bond during its currency without
your previous consent and further agrees that the Insurance Surety Bond shall continue to be
enforceable until it is discharged by GAIL in writing. However, if for any reason, the
Contractor/Supplier is unable to complete the supply/work within the period stipulated in the
order/contract and in case of extension of the date of delivery/completion resulting extension
of defect liability period/guarantee period of the supplier/contractor fails to perform the
supply/work fully, the insurer hereby agrees to further extend this Insurance Surety Bond at
the instance of the Contractor/Supplier till such time as may be determined by GAIL. If any
further extension of this Insurance Surety Bond is required, the same shall be extended to such
required period on receiving instruction from M/s.
(contractor) on whose behalf

this Insurance Surety Bond is issued.

Insurer also agrees that GAIL at its option shall be entitled to enforce this Insurance Surety
Bond against the Insurer (as principal debtor) in the first instant, without proceeding against
the Contractor/Supplier and notwithstanding any security or other guarantee that GAIL may
have in relation to the Contractor/Supplier’s liabilities.
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7. The amount under the Insurance Surety Bond is payable forthwith without any delay by
Insurer upon the written demand raised by GAIL. Any dispute arising out of or in relation
to the said Insurance Surety Bond shall be subject to the exclusive jurisdiction of courts at

New Delhi.
8. Therefore, we hereby affirm that we are guarantors and responsible to you on behalf of the
Contractor/Supplier up to a total amount of (amount of guarantees in words and

figures) and we undertake to pay you, upon your first written demand declaring the
Contractor/Supplier to be in default under the order/contract and without caveat or argument,
any sum or sums within the limits of (amounts of guarantee) as aforesaid, without your
needing to prove or show grounds or reasons for your demand or the sum specified therein.

9. We have power to issue this Insurance Surety Bond in your favor under our Memorandum and
Articles of Association, and the undersigned has full power to sign and execute documents
under the Power of Attorney, dated granted to him by the Insurer.

11.  Notwithstanding anything contained herein:

a) The Insurer’s liability under this Insurance Surety Bond shall not exceed (currency in
figures) ................ (currency in words only ). .. ..

b) This Insurance Surety Bond shall remain in force upto (this date should be
expiry date of defect liability period of the Contract) and any extension(s) thereof; and

12. The Insurer shall be released and discharged from all liability under this Insurance Surety
Bond unless a written claim or demand is issued to the Insurer on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum three
months from the expiry of this Insurance Surety Bond) and if extended, the date of expiry
of the last extension of this Insurance Surety Bond. If a claim has been received by us within
the said date, all the rights of GAIL under this Insurance Surety Bond shall be valid and shall
not cease until we have satisfied that claim.

Details of next Higher Authority of the Officials who have issued the Insurance Surety
Bond:

Yours faithfully,

Insurer by its Constituted Attorney

Signature of a person duly
Authorized to sign on behalf of the
Insurer
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INSTRUCTIONS FOR FURNISHING
"CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT" BY "INSURANCE SURETY
BOND"

a) The Insurance Surety Bond shall be from Insurance Regulatory and Development Authority of India (IRDATI)
registered general insurance companies as per guidelines issued by Insurance Regulatory and Development
Authority of India (IRDAI).

b) The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the Insurance company/Insurer
shall be the Surety in respect of the Insurance Surety Bond to be issued by the Insurer.

¢) The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of appropriate value as per
Stamp Act prevailing in the state(s) where the Insurance Surety Bond is submitted or is to be acted upon or
the rate prevailing in State where the Insurance Surety Bond is executed, whichever is higher. The Stamp
Paper/e-stamp paper shall be purchased in the name of Bidder/Insurer issuing the Insurance Surety Bond.

d) The Insurance Surety Bond by successful Bidder(s) will be given on non-judicial stamp paper as per 'stamp
duty' applicable. The non-judicial stamp paper should be in name of the issuing Insurer.

e) The Insurance Surety Bond by Bidders will be given from insurer as specified in cl.no. 38 of ITB [Section-
II1] of Tender Document.

f) A letter from the issuing insurer of the requisite Insurance Surety Bond confirming that said Insurance Surety
Bond and all future communication relating to the Insurance Surety Bond shall be forwarded to Purchaser.

g) Supplier/Contractor shall submit attached cover letter (Annexure) while submitting Contract Performance
Security / Security Deposit.

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY VENDOR
ALONG WITH INSURANCE SURETY BOND

INSURANCE SURETY BOND NO

VENDOR NAME / VENDOR
2 | CODE : NAME
VENDOR CODE
INSURANCE SURETY BOND
3 | AMOUNT
4 | PURCHASE ORDER/ LOA NO
NATURE OF INSURANCE
5 | SURETY BOND :
(Please Tick (V) Whichever is PERFORMANCE SECURIT
Applicable INSURANCE Y
SURETY BOND DEPOSIT | EMD | ADVANCE
6

(A) | EMAIL ID

INSURER DETAILS
(B) | ADDRESS

(C) | PHONE NO
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AGREED TERMS & CONDITIONS

To,

M/s GAIL (INDIA) LIMITED

SUB:
TENDER NO:

This Format duly filled in, signed & stamped must form part of Bidder’s Bid and must be submitted
in Part —I (Un-priced Bid). Clauses confirmed hereunder need not be repeated in the Bid.

SI.

DESCRIPTION

BIDDER'S CONFIRMATION

Bidder's name, Vendor Code of GAIL (if any) and address

Bidder's name :
GAIL’s Vendor Code:
Address:

Bidder furnishes bid security declaration OR EMD/Bid Security
details as under

a)  EMD/ Bid Security No. & date

b)  Value

c¢)  Validity

d)  Bank Address/e-mail ID/Mobile no. [in case of BG]

Bidder furnishes bid security declaration [applicable for bidders to
whom exemption is allowed as per cl.no.16.9 of Section-III].

Bidder confirms that the currency of quoted prices is in Indian
Rupees.

Bidder confirms that quoted prices will remain firm and fixed
(except where price escalation/variation is allowed in the Tender)
till complete execution of the order.

Bidder confirms that quoted prices are strictly as per Price
Schedule format of the GeM.

Bidder specify the Dispatch Point [Location, Dist. & State from
where material will be dispatched]:

Bidder confirms acceptance of relevant Terms of Payment
specified in the Bid Document.

Bidder confirms that Contract Performance Security/ Security
Deposit (CPS) will be furnished as per Bid Document within 30
days of FOA in case of successful bidder.

Bidder confirms that CPS shall be from any Indian scheduled bank
(excluding Co-operative banks and Regional Rural bank) or a
branch of an International bank situated in India and registered
with Reserve bank of India as scheduled foreign bank. However,
in case of bank guarantees from banks other than the Nationalised
Indian banks, the bank must be a commercial bank having net
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SI.

DESCRIPTION

BIDDER'S CONFIRMATION

worth in excess of Rs 100 crores and a declaration to this effect
shall be made by such commercial bank either in the Bank
Guarantee itself or separately on its letterhead.

10.

Bidder confirms acceptance to Delivery/Completion Period as per
Bid Document

11.

(1) Bidder confirms acceptance of Price Reduction Schedule (PRS)
for delay in delivery as specified in Bid Document.

(i1) In case of delay, the bills shall be submitted after reducing the
price reduction due to delay (refer PRS Clause).

12.

a) Bidder confirms acceptance of all terms and conditions of Bid
Document (all sections & enclosures).

b) Bidder confirms that printed terms and conditions of Bidder
are not applicable.

13.

Bidder confirms that their offer is valid for period specified in BDS
from the final ‘Bid Due Date’.

14.

Bidder confirms that
(1) none of Directors (in Board of Director) of bidder is a relative
of any Director (in Board of Director) of GAIL

or
(i1) the bidder is not a firm in which any Director (in Board of
Director) of GAIL or their relative is a partner.

15.

Bidder confirms that all correspondence must be in ENGLISH
language only.

16.

Bidder confirms that all Bank charges associated with Bidder’s
Bank regarding release of payment etc. shall be borne by Bidder.

17.

Bidder confirms that the quoted prices is in compliance with the
Section 171 of CGST Act/ SGST Act as mentioned as clause no.
13.10 of ITB (Anti-profiteering clause)

18.

Bidder confirms that they have included GST (CGST & SGST/
UTGST or IGST) in Price Schedule of GeM.

19.

Bidder confirms that GST registration details have been updated
on GeM portal.

20.

Whether in the instant tender items are covered in reverse charge
rule of GST (CGST & SGST/UTGST or IGST).

If yes, Bidder confirms that they have included GST (CGST &
SGST/ UTGST or IGST) in Price Schedule / Schedule of Rates of
GeM

Yes/ No

21.

Bidder confirms that they have mentioned Harmonized System
Nomenclature (HSN) in Bid.

22.

Bidder confirms that (i) any variation in GST at the time of supplies
for any reasons, other than statutory, including variations due to
turnover, shall be borne by them and (ii) any error of interpretation
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SI.

DESCRIPTION

BIDDER'S CONFIRMATION

of applicability of rate of GST (CGST & SGST/ UTGST or IGST)
on components of an item and/or various items of tender by them
shall be to bidder’s account.

23.

Whether bidder is liable to raise E-Invoice as per GST Act.

Yes/No

If yes, bidder will raise E-Invoice and confirm compliance to
provision of tender in this regard.

24.

Part Order:

(a) Bidder confirms acceptance to Part Order.

(b) Bidder confirms that any charges quoted extra as lumpsum
shall be applicable prorata on value basis in the event of part order.

25.

Testing and Inspection charges:

Bidder confirms that goods and services are subject to stage-wise
and final Inspection by Owner / Owner’s Authorized
representative. Travel, Living and Personnel expenses of Owner /
Authorized representative shall be borne by Owner / authorized
representative.

26.

No Deviation Confirmation:

It may be note that any 'deviation / exception' in any form may result
in rejection of Bid. Therefore, Bidder confirms that they have not
taken any 'exception / deviation' anywhere in the Bid. In case any
'deviation / exception' is mentioned or noticed, Bidder’s Bid may be
rejected.

27.

If the Bidder becomes a successful Bidder pursuant to the
provisions of the Tender Document, the following Confirmation
shall be automatically become enforceable:

"Bidder agrees and acknowledges that the Employer is entering
into the Contract/Agreement solely on its own behalf and not on
behalf of any other person or entity. In particular, it is expressly
understood & agreed that the Government of India is not a party to
the Contract/Agreement and has no liabilities, obligations or rights
thereunder. It is expressly understood and agreed that the
Purchaser is authorized to enter into Contract/Agreement, solely
on its own behalf under the applicable laws of India. Bidder
expressly agrees, acknowledges and understands that the Purchaser
is not an agent, representative or delegate of the Government of
India. It is further understood and agreed that the Government of
India is not and shall not be liable for any acts, omissions,
commissions, breaches or other wrongs arising out of the
Agreement. Accordingly, Bidder hereby expressly waives,
releases and foregoes any and all actions or claims, including cross
claims, VIP claims or counter claims against the Government of
India arising out of the Agreement and covenants not to sue to
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SI.

DESCRIPTION

BIDDER'S CONFIRMATION

Government of India as to any manner, claim, cause of action or
things whatsoever arising of or under the Agreement."

28.

Bidder hereby confirms that they are not on ‘Holiday’ by GAIL or
Public Sector Project Management Consultant (like EIL, Mecon
only due to “poor performance” or “corrupt and fraudulent
practices”) or banned by Government department/ Public Sector
on due date of submission of bid.

Further, Bidder confirms that neither they nor their allied
agency/(ies) (as defined in the Procedure for Action in case of
Corrupt/ Fraudulent/ Collusive/ Coercive Practices) are on
banning list of GAIL or the Ministry of Petroleum and Natural
Gas.

29.

The contents of this Tender Document have not been modified or
altered by Bidder. In case, it is found that the tender document has
been modified / altered by the bidder, the bid submitted by them
shall be liable for rejection.

30.

Bidder confirms that they have read and understood the General
Conditions of Contract — Goods enclosed at Section-IV & no
'exception / deviation' anywhere has been taken in the same and
that they shall abide by provisions of relevant GCC-Goods.

31.

Bidder certifies that they would adhere to the Fraud Prevention
Policy of GAIL [available on  GAIL’s  website
(www.gailonline.com)] and shall not indulge themselves or allow
others (working in GAIL) to indulge in fraudulent activities and
that they would immediately apprise GAIL of the fraud/suspected
fraud as soon as it comes to their notice.

Concealment of facts regarding their involvement in fraudulent
activities in connection with the business transaction(s) of GAIL is
liable to be treated as crime and dealt with by the procedures of
GAIL as applicable from time to time.

32.

Bidders confirm to submit signed copy of Integrity Pact (wherever
included in tender).

If Bidder is a partnership concern or a consortium, this agreement
must be signed by all partners or consortium members.

33.

Bidder confirms that there is no conflict of interest with other
bidders, as per clause no. 4.2 of Section-III (ITB) of Tender
Document.

34.

In case of any variance in the terms and conditions between GeM
Contract and SAP PO/LOA, the terms and conditions of SAP
PO/LOA shall prevail.

35.

Bidder confirms that as specified in tender that evaluation bids will
be based on the confirmations & documents submitted by bidders
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SI.

DESCRIPTION

BIDDER'S CONFIRMATION

in the their bid and methodology specified in Section II of tender
document irrespective of the status/evaluation on GeM portal and
GAIL’s decision in this regard shall be final.

36.

As per GEM policy/guidelines, MSE bidders have to update their
status in their Profile and declare whether they are participating as
MSE on GeM Portal (including updating their status in Profile)
while submitting the bid on GeM tender. Further, MSE are
required to upload relevant documents in bid as per provision of
tender. However, evaluation and applicability of EMD exemption
and purchase preference policy will be based on the confirmations
& documents submitted by the bidder in the their bid irrespective
of selection/option made on GeM portal. (Applicable only for
MSE Bidders).

37.

Confirm that, in case of contradiction between the confirmations
provided in this format and terms & conditions mentioned
elsewhere in the offer, the confirmations given in this format shall
prevail.

38.

Bidder declares' that uploaded copies are true copies of duly executed
originals.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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F-6

ACKNOWLEDGEMENT CUM CONSENT LETTER

(On receipt of Tender Document/information regarding the tender, Bidder shall
acknowledge the receipt and confirm his intention to bid or reason for non-participation
against the enquiry /tender through e-mail/fax to Purchase Officer in GAIL who issued the
Tender Document, by filling up the Format)

To,

M/s GAIL (INDIA) LIMITED

SUB:
TENDER NO:

Dear Sir,

We hereby acknowledge receipt of a complete set of Tender Document along with enclosures for
subject item/job and/or the information regarding the subject tender.

= We intend to bid as requested for the subject item/job and furnish following details with

respect to our quoting office:

Postal Address with Pin Code: ....................
Telephone Number e
Fax Number e
Contact Person e
E-mail Address e
Mobile No. e
Date e
Seal/Stamp e

= We are unable to bid for the reason given below:
Reasons for non-submission of bid:

Agency’s Name D e
Signature e
Name D
Designation D e
Date D
Seal/Stamp e
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F-7

BIDDER’S EXPERIENCE
To,
M/s GAIL (INDIA) LIMITED
SUB:
TENDER NO:
S1. Descri- | PO/ Full Postal | Value of | Date of | Scheduled | Date of | Reasons
No | ption Contr- | Address & | Contract | Commenc | Completion | Actual for delay
of  the | act No. [ phone nos. of | /Order ement /Delivery Compl- [ in execu-
Supply/ | and date | Client. (Specify Period etion tion, if
Services Currency (Months) any
Amount)
@9) 2 (€) (©) () ) ®) &) a9
Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal:
Note:

Only documents (Work Order, Completion certificate, Execution Certificate etc.) which have
been referred/ specified in the bid shall be considered in reply to queries during evaluation of
Bids. Any new document submitted against representation option provided on GeM portal

shall also be not considered for re-valuation of bid.
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F-8 (A
CHECK LIST

Bidders are requested to duly fill in the checklist. This checklist gives only certain important items
to facilitate the Bidder to make sure that the necessary data/information as called for in the Tender
Document has been submitted by them along with their offer/Bid. This, however, does not relieve
the Bidder of his responsibilities to make sure that his Bid is otherwise complete in all respects.

Please ensure compliance and tick (V) against following points:
S. No. DESCRIPTION CHECK | REFERENCE PAGE NO.
BOX OF THE BID
SUBMITTED
1.0 Confirm that the following details have been submitted
in the Un-priced
part of the Bid
i Covering Letter, Letter of Submission
ii Earnest Money Deposit / Declaration for Bid Security
il Duly signed Tender Document along with drawings and
addendum (if any)
v Power of Attorney in the name of person signing the bid.
\% Confirm submission of documents alongwith unpriced

bid as per tender requirement (including cl.no.11.1.1 of
Section-111).

2.0 Confirm that all forms duly filled in are enclosed with
the bid duly signed by authorised person(s)

3.0 Confirm that the price part is uploaded in GeM portal.

4.0 Confirm that Form 1 of Annexure-II to Section-III has
been submitted.

5.0 Confirm that Form-2 to Annexure-II to Section-1II is
submitted (Applicable for all bidders including MSEs
bidders).

6.0 Confirm that Undertaking as per Form-1 to Section-II

have been submitted by the bidder (Guidelines from
Procurement from a Country sharing a Land Border with
India)

7.0 Confirm submission of Checklist against Bid Evaluation
Criteria as per format F-8(B)

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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F-8(B)

CHECKLIST FOR BID EVALUATION CRITERIA (BEC) QUALIFYING DOCUMENTS

(refer Section II of Tender document)

BEC
Clause
No.

Description

Documents required for qualification

Documents Submitted by
Bidder

Documents
attested as per
Section-II of
Tender

Reference Page
No. of the Bid
submitted

|Technical

BEC

Experience

The bidder must submit copy of complete order and its Bill of]
Quantity/ Material along with proof of successful execution
of order i.e. copy of Goods Receipt Note and/ or Inspection
Certificate and/ or Completion Certificate and/or
Commissioning Certificate and/ or Copy of Invoice along
with Copy of Lorry Receipt (LR).

The above proof of execution should clearly cross mention
Order Reference No., quantity supplied, issuing authority,
executed value, date etc. towards proof of meeting the Bid
Evaluation Criteria (BEC).

Yes/No

Job executed for
Subsidiary / Fellow
subsidiary/ Holding
company.

Tax paid invoice(s) duly certified by statutory auditor of the
bidder towards payment of statutory tax in support of the job
executed for Subsidiary / Fellow subsidiary/ Holding
company.

Yes/No

Any other technical
criteria in BEC

a. In case, bidder is OEM, valid document issued by
Statutory Authority/ Government Body (viz. Factory
Registration Certificate or any other relevant
documentary evidence)/ ISO Certificate along with its
manual must be submitted along with the offer to
substantiate the compliance of BEC establishing that
bidder as OEM. The submitted document shall clearly
depict that the bidder is OEM of quoted type of Air
Conditioners.

b. In case of Authorized Dealer/ Authorized Distributor,
Bidder is required to submit valid (as on bid due date)
Authorized Distributorship/ Authorized Dealership

Certificate of quoted type of Air Conditioners directly

Yes/No
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issued by the Manufacturer with a proof of Principal
being a Manufacturer.
Experience of bidder |Certificate from End User
acquired as a
subcontractor
[Financial BEC
1. |Average Annual|Audited Financial Statements [including Auditor’s Report,|Submitted Yes/No
Turn Over Balance sheet, Profit & Loss Accounts statements, Notes &
schedules etc.] for preceding three Audited Financial Years. |(Mention specific
ear.......c....... )
2. |Net Worth Audited Financial Statements [including Auditor’s Report,|Submitted Yes/No
Balance sheet, Profit & Loss Accounts statements, Notes &
schedules etc.] for last Audited Financial Year. (Mention  specific  year
r)
3. |Working Capital Audited Financial Statements [including Auditor’s Report,|Submitted Yes/No
Balance sheet, Profit & Loss Accounts statements, Notes &
schedules etc.] for last Audited Financial Year. (Mention specific
year............... )
If the bidder’s working capital is negative or inadequate, the
bidder shall submit a letter (in prescribed format) from their
bank having net worth not less than Rs.100 Crores, confirming|Submitted/ Not Applicable
the availability of line of credit for at least working capital|(Bidder to tick appropriate
requirement as stated above. option)
4. |Format for Details of|Bidder shall submit “Details of financial capability of Bidder”|Submitted
financial capability|in prescribed format duly signed and stamped by a chartered
of Bidder accountant / Certified Public Accountant (CPA).
Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal:

D

igitally signed by BINAY

K
D

UMAR TIWARI
ate: 2026.05.18 18:39:05 IST




F-9
FORMAT FOR CERTIFICATE FROM BANK
IF BIDDER’S WORKING CAPITAL IS INADEQUATE/NEGATIVE
(To be provided on Bank’s letter head)

Date:
To,
M/s. GAIL (India) Limited
Dear Sir,
This is to certify that M/s ... (name of the Bidder with address)

(hereinafter referred to as Customer) is an existing Customer of our Bank.

The Customer has informed that they wish to bid for GAIL’s Tender No.
.................................................. dated ...............for ... (Name
of the supply/work/services/consultancy) and as per the terms of the said Tender Document they
have to furnish a certificate from their Bank confirming the availability of line of credit.

Accordingly M/s ..o (name of the Bank with address) confirms availability
of line of credit to M/s ............ooviiiinii. (name of the Bidder) for at least an amount of Rs.

It is also confirmed that the net worth of the Bank is more than Rs. 100 Crores (or Equivalent USD)
and the undersigned is authorized to issue this certificate.

Yours truly
for .o (Name & address of Bank)

(Authorized signatory)
Name of the signatory:
Designation :
Email Id

Contact No.

Stamp

Note:
a) This Declaration Letter for line of credit shall be from single bank only. Letters from
multiple banks shall not be applicable. However, banking syndicate will be acceptable
wherein a group of banks can jointly provide line of credit to the bidder.

b) The original document for 'Line of Credit' should be submitted along with other
physical documents required as per tender conditions, or in response to commercial
query failing which bid shall be rejected.
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FORMAT FOR CHARTERED ACCOUNTANT CERTIFICATE/ CERTIFIED PUBLIC

F-10

Page 1 of 2

We have verified the

ACCOUNTANT (CPA) FOR FINANCIAL CAPABILITY OF THE BIDDER

AVERAGE ANNUAL FINANCIAL

Audited Financial Statements and other relevant records of
(Name of the bidder) and certify the following:

TURNOVER* DURING THE LAST THREE

FINANCIAL YEARS:
Year Amount (Currency)
Year 1:
Year 2:
Year 3:
Total (A)
Average Annual Financial Turnover
during the last three financial years (A/3)

NET WORTH* AS PER AUDITED FINANCIAL STATEMENT OF PRECEDING

FINANCIAL YEAR:
Description Year
Amount (Currency)
1. Net Worth

WORKING CAPITAL* AS PER AUDITED FINANCIAL STATEMENT OF

PRECEDING FINANCIAL YEAR:

Description

Year

Amount (Currency)

1. Current Assets

2. Current Liabilities

3. Working Capital (Current
Assets-Current liabilities)

*Refer Instructions on page 2 of 2

Notes:
(@
(i)
(iii)

Name of Audit Firm:

Chartered Accountant/CPA Name:

Date: Designation:
Seal:
Membership No.:
UDIN:

It is further certified that the above mentioned applicable figures are matching with the returns
filed with Registrar of Companies (ROC)

We confirm that above figures are after referring instructions at page 2 of 2 of Format F-10.
Practicing Chartered Accountants shall generate Unique Document Identification Number (UDIN)

for all certificates issued by them

[Signature of Authorized Signatory]

Page 2 of 2
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Instructions for Format F-10:

1.

2.

The Separate Pro-forma shall be used for each member in case of JV/ Consortium.

The financial year would be the same as one normally followed by the bidder for its Annual
Report.

The bidder shall provide the audited annual financial statements as required for this Tender
document. Failure to do so would result in the Proposal being considered as non- responsive.

For the purpose of this Tender document:

(1) Annual Turnover shall be “Revenue from Operations” as per Profit & Loss account
of audited annual financial statements”
In case the date of constitution/incorporation of the bidder is less than 3 years old,
the average turnover in respect of the completed financial years after the date of
constitution/ incorporation shall be taken into account for minimum Average Annual
Financial Turnover criteria.

(i1) Working Capital shall be “Current Assets less Current liabilities” and

(ii1))  Net Worth shall be Aggregate value of the paid-up share capital and all reserves
created out of the profits and securities premium account, after deducting the
aggregate value of the accumulated losses, deferred expenditure and miscellaneous
expenditure not written off, if any, but does not include reserves created out of
revaluation of assets, write-back of depreciation and amalgamation.

Above figures shall be calculated after considering the qualification, if any, made by
the statutory auditor on the audited financial statements of the bidder including
quantified financial implication.

This certificate is to be submitted on the letter head of Chartered Accountant/CPA.
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F-11
BIDDER'S QUERIES FOR PRE BID MEETING

To,

M/s GAIL (INDIA) LIMITED
Sub :

Tender No

SL. NO. REFERENCE OF TENDER BIDDER'S QUERY
DOCUMENT

Subject
SEC.NO. | Page | Clau
No. se
No.

GAIL'S REPLY

NOTE: The Pre-Bid Queries may be sent by fax / e-mail before due date for receipt of Bidder's queries

in terms of Clause No. 8.1 of ITB.

SIGNATURE OF AUTHORISED REPRESENTATIVE OF BIDDER:

NAME OF BIDDER
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F-12
[This format is not applicable in case bidder bank account is updated on GeM portal]

REAL TIME GROSS SETTLEMENT (RTGS) / NATIONAL ELECTRONIC FUNDS
TRANSFER (NEFT) MANDATE FORM

(To be issued on vendors letter head)

Vendor/customer Name :
Vendor/customer Code:
Vendor /customer Address:
Vendor/customer e-mail id:
Particulars of bank account:
a) Account Holder / Beneficiary Name
b) Name of Bank:
¢) Name of branch:
d) Branch code:
e) Address:
f) Telephone number:
g) Type of account (current/saving etc):
h) Account Number:
1) IFSC code of the bank branch:
7) Reason (if) Vendor (S.N.1) and Account Holder
/ Beneficiary name (S.N. 5 (a)) is not the same

kW=

I/We hereby authorize GAIL (India) Limited & its wholly owned subsidiary to release any amount
due to me/us in the bank account as mentioned above. I/ We hereby declare that the particulars given
above are correct and complete. If the transaction is delayed or lost because of incomplete or
incorrect information, we would not hold the GAIL(India) Limited responsible.

(Signature of vendor/customer)

BANK CERTIFICATE
We certify that Account Holder/Beneficiary has an
Account no. and IFSC Code : with us and

we confirm that the details given above are correct as per our records.

Bank stamp

Date (Signature of authorized officer of bank)
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F-13 Format: Oct 2025
INTEGRITY PACT

GAIL, as one of its endeavour to maintain and foster most ethical and corruption free business
environment and to ensure transparency, equity & competitiveness in public procurement, has adopted
Integrity Pact, to ensure that all activities and transactions between the Company (GAIL) and its
Counterparties (Bidders, Contractors, Vendors, Suppliers, Service Providers/Consultants etc.) are
handled in a fair and transparent manner, completely free of corruption.

The adoption and implementation of Integrity Pact is governed as per directives and Standard
Operating Procedure (SoP) issued by Central Vigilance Commission from time to time.

Bidder is required to execute the Integrity Pact on plain paper as per format & terms and conditions
enclosed with all tenders having estimated value of Rs 1 Crore and above. In case, a bidder does not
sign the Integrity Pact, their bid shall be liable for rejection.

If a Counterparty commits a violation of its Commitments and Obligations under the Integrity Pact
during bidding process, their entire Earnest Money Deposit/ Bid Security, would be forfeited and in
addition, action shall be taken as per “Procedure for action in case Corrupt /Fraudulent/
Collusive/Coercive Practices”

In case of violation of the Integrity pact by Counterparty after award of the Contract, GAIL shall be
entitled to terminate the Contract. Further, GAIL would forfeit the Security Deposit/ Contract
Performance Security and in addition, action shall be taken as per “Procedure for action in case
Corrupt /Fraudulent/ Collusive/Coercive Practices”

INDEPENDENT EXTRNAL MONITORS (IEMS)

Presently, the panel consisting of the following Independent External Monitors (IEMs) has been
appointed by GAIL, in terms of Integrity Pact(IP) which forms part of GAIL Tenders / Contracts.

1. Shri Yogendra Tripathi (email id : yogendratripathi@yahoo.com )
2. Shri Amrit Lugun (email id : asha74lugun@gmail.com)
3. Shri Umakant Lal, (email id : umakantlal@yahoo.co.in)

This panel is authorized to examine / consider all references made to it under this tender/ contract till
award of job.

The bidder(s), in case of any dispute(s) / complaint(s) pertaining to this tender falling under provisions
of Integrity Pact may raise the same either directly with the IEMs on the panel or with CC to them
through their Nodal Officer- Sh. T. Xalxo, GM (C&P)- Email txalxo@gail.co.in, GAIL (India)
Limited, GAIL Bhawan, 16, Bhikaiji Cama Place, R.K. Puram, New Delhi — 110066.

On receipt of such complaints/representations, Nodal Officer shall coordinate with IEM Panel and
GALIL authorities concerned for their disposal as per extant guidelines.
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INTEGRITY PACT
(To be executed on plain paper)
Between
GAIL (India) Limited (hereinafter referred to as “The Principal”).
and

(hereinafter referred to as “The Bidder/ Contractor”)

(The Principal and the Bidder / Contractor are hereinafter are referred to individually as
“Party” or collectively as “Parties”).

PREAMBLE

The Principal intends to award under laid down organizational procedures, contract(s)
for (name of the tender/contract).
The Principal values full compliance with all relevant laws of the land, rules, regulations and economic
use of resources and of fairness /transparency in its relations with its Bidder (s) and/or Contractor (s).

In order to achieve these goals, the Principal has appointed Independent External Monitors (IEMs)
who will monitor the tender process for compliance with the principles mentioned in this Integrity
Pact, the terms and conditions of which shall also be read as integral part and parcel of the tender
document and contract between the parties.

Section 1 — Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe
the following Principles:

1) No employee of the Principal, personally or through family members, will in connection
with the tender for, or the execution of a contract, demand, take a promise for or accept,
for self or a third person, any material or immaterial benefit which the person is not
legally entitled to.

i1) The Principal will, during the tender process treat all Bidder(s) with equity, fairness and
reason. The Principal will in particular, before and during the tender process, provide
to all Bidder(s) the same information and will not provide to any Bidder(s) confidential
/ additional information through which the Bidder (s) could obtain an advantage in
relation to the tender process or the contract execution.

1i1) The Principal will exclude from the bid evaluation process all known prejudiced
person(s).
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If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the relevant Bharatiya Nyaya Sanhita (BNS)/ Prevention of Corruption Act (PC
Act), or if there be a substantive suspicion in this regard, the Principal will inform the Chief
Vigilance Officer and in addition can also initiate disciplinary action(s) as per its internal laid
down policy and procedure.

Section 2 — Commitments of the Bidder (s)/Contractor (s)

The Bidder (s) / Contractor (s) commits themselves to take all measures necessary to prevent
corruption. The Bidder (s)/ Contractor (s) commits themselves to observe the following
principles during participation in the tender process and during the Contract execution:

1) The Bidder(s) / Contractor(s) will not, directly or through any other person or firm,
offer, promise or give to any of the Principal’s employees involved in the tender process
or the execution of the Contract or to any third person any material or other benefit
which he / she is not legally entitled to, in order to obtain in exchange any advantage of
any kind whatsoever during the tender process or during the execution of the Contract.

i1) The Bidder(s) / Contractor(s) will not enter with other Bidders into any illegal or
undisclosed agreement or understanding, whether formal or informal, including but not
limited to prices, specifications, scope of work, certifications, subsidiary contracts,
submission or non-submission of bids or any other action(s) to restrict competitiveness
or to introduce cartelization in the bidding process.

iii) The Bidder (s) / Contractor (s) will not commit any offence under the relevant BNS/PC
Act. Further, the Bidder (s) / Contractor (s) will not use improperly, for purposes of
competition or personal gain, or pass on to others, any information or document
provided by the Principal as part of the business relationship, regarding plans, technical
proposals and business details, including information contained or transmitted
electronically.

1v) The Bidder (s)/ Contractor (s) of foreign origin shall disclose the name and address of
the agents/ representatives in India, if any, involved directly or indirectly in the bidding.
Similarly, the Bidder (s)/ Contractor (s) of Indian Nationality shall furnish the name
and address of the foreign principals, if any, involved directly or indirectly in the
bidding. Further, all the payments made to the Indian agent/ representative have to be
in India Rupees only.

V) The Bidder (s) / Contractor (s) will, when presenting their bid, disclose any and all
payments made, or committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract, and/or with the execution
of the Contract.
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vi) The Bidder(s)/Contractor(s) shall not misrepresent facts or furnish false/forged
documents/information in order to influence the bidding process or the execution of the
contract to the detriment of the Principal.

vii)  Bidder(s) / Contractor(s) who have signed the Integrity Pact shall not approach the
Courts while representing the matter to IEMs and shall wait for their decision in the
matter.

The Bidder(s)/ Contractor(s) shall not instigate third person(s) to commit offences outlined
above or be an accessory to such offences.

Section 3 — Disqualification from tender process and exclusion
from future contracts

If the Bidder (s) / Contractor (s), before award or during execution has committed a
transgression through a violation of Section 2 above or in any other form such as to put their
reliability or credibility in question, the Principal is entitled to disqualify the Bidder (s) /
Contractor (s) from the tender process and/or take action as per provisions of “Procedure for
action in case Corrupt /Fraudulent/ Collusive/Coercive Practices”.

Section 4 — Compensation for Damages

If the Principal has disqualified the Bidder (s) from the tender process prior to the award in
accordance with Section 3, the Principal is entitled to demand and recover the damages by
forfeiting Earnest Money Deposit / Bid Security.

If the Principal has terminated the Contract in accordance with Section 3, or if the Principal is
entitled to terminate the Contract in accordance with Section 3, the Principal shall be entitled
to demand and recover from the Contractor the damages by forfeiting Contract Performance
Security or its equivalent amount (in part/full), as may be decided by the Principal besides
resorting to other remedies under the contract and as provided under law.

Section 5 — Previous transgression

Bidder(s) to disclose any transgressions with any other public/government organization that
may impinge on the anti-corruption principle. The date of such transgression, for the purpose
of disclosure by the bidders in this regard, would be the date on which cognizance of the said
transgression was taken by the Competent Authority. The period for which such
transgression(s) is/are to be reported by the bidders shall be the last three years to be reckoned
from date of bid submission. The transgression(s), for which cognizance was taken even
before the said period of three years, but are pending conclusion, shall also be reported by the
bidders.
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2. If the Bidder(s) make false statement on this subject, they can be disqualified from the tender
process and/or actions can be taken as per provisions of “Procedure for action in case
Corrupt /Fraudulent/ Collusive/Coercive Practices”

Section 6 — Equal treatment to all Bidder(s) / Contractor(s) / Subcontractor(s)

I. If the Bidder is a Partnership Firm, Integrity Pact(IP) is required to be signed by all the
Partners. If the Bidder is a Consortium/ Unincorporated Joint Venture/Association of Persons,
formed solely for the purpose of executing the tendered project, this Pact must be signed by all
the Partners/ members of such Consortium/Unincorporated Joint Ventures/Association of
Persons. In case Bidder is a Company, including Joint Venture Company, the Pact must be
signed by a representative of the Company duly authorized by Board resolution.

2. The Bidder (s) / Contractor(s) shall alone be responsible for any compliance or violation (s) of
the provisions laid down in the Pact by any/all of their sub-contractor (s) or sub-vendor (s).

3. The Principal will enter into agreements with identical conditions with all Bidders and
Contractors as per this format..

4. The Principal will disqualify from the tender process all bidders who do not sign this Pact or
violate its provisions.

Section 7 — Punitive Actions against violating Bidder (s) /
Contractor (s) / Sub-contractor (s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes
corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the
same to the Chief Vigilance Officer (CVO).

Section 8 —Independent External Monitor(s) / IEM(s)

1. The Principal appoints competent and credible Independent External Monitor(s)/IEM(s) for
this Pact as nominated by Central Vigilance Commission(CVC). The task of the IEM(s) is to
review independently and objectively, whether and to what extent the parties comply with the
obligations under this agreement.

2. The IEM(s) are not subject to instructions by the representatives of the parties and performs
his/her functions neutrally and independently. The IEM(s) would have right of access to all
documents/records pertaining to the contract for which a complaint or issue is raised before
them, as and when warranted. It will be obligatory for him/ her to treat the information and
documents of the Bidders/ Contractors as confidential. IEM(s) report to the C&MD, GAIL.
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The Bidder (s)/ Contractor (s) accepts that the IEM(s) have the right to access without
restriction to all Project documentation of the Principal including that provided by the
Contractor. The Contractor will also grant the IEM(s), upon his/her request and demonstration
of a valid interest, unrestricted and unconditional access to their project documentation. The
same is applicable to Sub-contractors and it shall be the responsibility of the Bidder(s) to ensure
the compliance by their sub-contractor(s) appointed as per the provisions of tender as and when
warranted..

The IEM(s) are under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The IEM(s) have also signed
declarations on ‘Non-Disclosure of Confidential Information’ and of ‘Absence of Conflict of
Interest’. In case of any conflict of interest arising at a later date, the IEM(s) shall inform
C&MD, GAIL and recuse himself/herself from that case.

The Principal will provide to the IEM(s) sufficient information about all meetings among the
parties related to the Project/tender provided such meetings could have an impact on the
contractual relations between the Principal and the Contractor. The parties offer to the IEM(s)
the option to participate in such meetings.

As soon as the IEM(s) notice, a violation of this agreement, they will so inform the Management
of the Principal and request the Management to discontinue or to take corrective action, or to
take other relevant action. The IEM(s) can in this regard submit non-binding recommendations.
Beyond this, the IEM(s) have no right to demand from the parties that they act in a specific
manner, refrain from action or tolerate action.

The IEM(s) will submit a written report to the C&MD, GAIL within 30 days from the date of
reference or intimation to them by the ‘Principal’ and, should the occasion arise, submit
proposals for correcting problematic situations.

If the IEM(s) has reported to the C&MD, GAIL, a substantiated suspicion of an offence under
the relevant BNS/PC Act, and the C&MD, GAIL has not, within the reasonable time, taken
visible action to proceed against such offence or reported it to the Chief Vigilance Officer, then
only in case of very serious issue having a specific, verifiable Vigilance angle, the matter
may be reported directly to the Central Vigilance Commission (CVC).

The word IEM(s) would include both singular and plural.

In case of any complaints is referred under IP Program accompanied by IP duly signed by an
intending bidder, only then the same shall be taken into cognizance by the IEM(s). The role of
IEM(s) is advisory and would not be legally binding and it is restricted to resolving the issues
raised by an intending bidder regarding any aspect(s) of the tender which allegedly restricts
competition or bias towards some bidder.
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11. The IEM(s) shall examine all the representations/grievances/complaints received
by them from the bidders or their authorized representative related to any discrimination
on account of lack of fair play in modes of procurement and bidding systems, tendering method,
eligibility conditions, bid evaluation criteria, commercial terms & conditions, choice of
technology/specifications etc.

Section 9 — Pact Duration

This IP shall come into force when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the respective contract, and for all other Bidders 6 months after
the contract has been awarded. Any violation to the same would entail disqualification of the bidders
and exclusion from future business dealings as provided under the tender.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged/determined by the C&MD,
GAIL.

Section 10 — Other provisions

1. This agreement is subject to Indian Law. Place of performance and exclusive jurisdiction is the
Registered Office of the Principal, i.e. New Delhi. The arbitration/conciliation clause provided
in the main tender document/contract shall not be applicable for any issue/dispute arising under
Integrity pact.

2. Changes and supplements as well as termination notices, if any, need to be made in writing.
Side agreements have not been made.

3. Should one or several of the provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an agreement to
their original intentions.

4. All rights and remedies of the parties hereto shall be in addition to all the other legal rights and
remedies belonging to such parties under the Tender/Contract and/or law and the same shall be
deemed to be cumulative and not alternative to such legal rights and remedies aforesaid. For
the sake of brevity, both the Parties agree that this Pact will have precedence over the
Tender/Contract documents with regard to any of the provisions covered under this Pact.

(For & on Behalf of Principal) (For & on Behalf of
Bidder/Contractor)
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(Office Seal)

Place

Date

Witness 1:
(Name & Address)

Witness 2:
(Name & Address)

(Office Seal)
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F-14

FREQUENTLY ASKED QUESTIONS (FAQs)

SL.NO. QUESTION ANSWER

1.0 Can any vendor quote for subject | Yes. A Vendor has to meet Bid Evaluation

Tender? Criteria given under Section II of Tender
document in addition to  other
requirements.

2.0 Should the Bid Evaluation Criteria | Yes. Please refer Section II of Tender
documents be attested? document

3.0 Is attending Pre Bid Meeting | No. Refer Clause No. 17 of Instruction to
mandatory. Bidders of Tender Document. However

attending Pre Bid Meeting is
recommended to sort out any issue before
submission of bid by a Bidder.

4.0 Can a vendor submit more than 1 | No. Please refer Clause No. 4  of
offer? Instruction to Bidders of Tender

Document.

5.0 Is there any Help document available | Refer training module presentations and
for GeM. FAQs as available on GeM Portal.

6.0 Are there are any MSE (Micro & | Yes. Refer Clause No. 40 of Instructions
Small Enterprises) benefits | to Bidders of Tender Document.
available?

7.0 Are there are any benefits available | Refer Clause No. 48 of Instructions to

to Startups?

Bidders of Tender Document.

All the terms and conditions of Tender remain unaltered.
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UNDERTAKING REGARDING SUBMISSION OF ELECTRONIC INVOICE (E-INVOICE
AS PER GST LAWS)
(to be submitted on letter head along with documents for release of pavment)

To,
M/s GAIL (INDIA) LIMITED
SUB: oo
PONO: ..o
Dear Sir,
We (Name of the Supplier) hereby confirm that E-Invoice provision as per
the GST Law is
(1) Applicable to us [ ]
(i1) Not Applicable to us [ ]

(Supplier is to tick appropriate option (v) above).

In case, same is applicable to us, we confirm that we will submit E-Invoice after complying with all the
requirements of GST Laws. If the invoice issued without following this process, such invoice can-not
be processed for payment by GAIL as no ITC is allowed on such invoices. We also confirm that If
input tax credit is not available to GAIL for any reason attributable to Supplier (both for E-invoicing
cases and non-E-invoicing cases), then GAIL shall not be obligated or liable to pay or reimburse GST
(CGST & SGST/UTGST or IGST) claimed in the invoice(s) and shall be entitled to deduct / setoff /
recover such GST amount (CGST & SGST/UTGST or IGST) or Input Tax Credit amount together
with penalties and interest, if any, by adjusting against any amounts paid or becomes payable in future
to the Supplier under this contract or under any other contract.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal
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NO CLAIM CERTIFICATE
(TO BE SUBMITTED BEFORE RELEASE OF CPS/SECURITY DEPOSIT)

[On the Letter-head of Contractor|

We, , a company incorporated under the laws of India/ a Consortium
between *  and *  (name of Consortium partners to be inserted)/ a Partnership Firm
consisting of *  and *  (name of Partners to be inserted)/ a Sole Proprietorship (as the
case may be), having its registered office at and carrying on business
under the name and style M/s. were awarded the contract by
GAIL (India) Ltd. in reference to Tender No. dated

(“Order/Contract”).

After completion of the above-said items/job under the Order/Contract, we have scrutinized all
our claims, contentions, disputes, issues and we hereby confirm that after adjusting all
payments received by us against our R.A. Bills and final bill, we have no claims, dues, issues
and contentions from GAIL (India) Ltd.

We further absolve GAIL (India) Ltd. from all liabilities present or future arising directly or
indirectly out of the Contract.

There is no economic duress or any other compulsion on us for submission of this no claim
certificate.

Place: [Signature of Authorized Signatory of Service Provider]
Date: Name:

Designation:

Seal:
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SECTION-IV

GENERAL CONDITIONS OF CONTRACT [Rev.2]

FOR
PROCUREMENT OF GOODS

GAIL (India) Limited
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GENERAL CONDITIONS OF CONTRACT-GOODS [Rev.2]
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Appendix-I: Procedure for Action in Case of Corrupt/Fraudulent/Collusive/Coercive Practices

Appendix-II: Procedure for Evaluation of Performance of Vendor/ Supplier/ Contractor/ Consultant
Appendix-III: Proforma of "Bank Guarantee" for "Contract Performance Security / Security Deposit

Appendix-IV: Proforma of “Contract Agreement”
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Action in Case of Corrupt/ Fraudulent/ Collusive/ Coercive Practices and Poor Performance
Vendor Performance Evaluation
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1.0 DEFINITIONS, INTERPRETATIONS & PRIORITY OF CONTRACT DOCUMENTS
1.1 Definitions

In this document, General Conditions of Contract (GCC-Goods), the following terms shall have
the following respective meanings:

1.1.1 "Approved" means prior approval in writing.

1.1.2  The "Bid” or “Tender” “Offer" means the proposal along with supporting documents submitted
before Notification of Award by the Bidder for consideration / acceptance by the Purchaser.

1.1.3  “Bidder” Designates the person(s) or legal entity / Firm / Company /Corporation /Organisation,
and it’s legal representatives, successors and permitted assigns which has made a proposal or
submitted Bid/Tender/Offer with the aim of concluding a Contract with the Purchaser.

1.1.4 “Consultant” or “PMC” [if engaged] shall mean M/s. ............... having its registered office
) S who are the consultant to the Purchaser for this Contract. The term Consultant
includes successors, assigns of M/s. ..........

1.1.5 “Contract” shall mean all obligations, commitments, promises agreed upon between Purchaser
and Supplier for supply of Goods including execution of the Services(if any) as per Purchase
Order(PO) and its subsequent amendment(s), if any in writing thereto.

1.1.6 “Contract Price” or “Purchase Order Value” shall mean the total sum accepted or the total sum
calculated in accordance with the prices accepted in the Contract as payable to the Supplier
under the Contract for the full and proper performance of its contractual obligations. The
Contract Price /Purchase Order Value is subject to Price Reduction Schedule clause.

1.1.7 “Completion Date” shall mean the date on which the supplied Goods are successfully
commissioned by the Supplier and handed over to the Purchaser.

“Delivery Date” shall been the date on which Goods are supplied by Supplier as per delivery
terms of the Contract.

1.1.8 “Commercial Operation” shall mean the condition of the operation in which the complete
Goods / equipment covered under the Contract is officially declared by the Purchaser to be
available for continuous operation at different loads upto and including rated capacity.

1.1.9 “Day” shall mean a day of 24 hours from midnight to midnight irrespective of the number of
hours worked in that day.

1.1.10 “Delivery” shall mean the transfer of the Goods from the Supplier to the Purchaser in
accordance with the terms and conditions set forth in the Contract.

Delivery terms shall be interpreted as per current edition of INCOTERMS, published by the
International Chamber of Commerce before the due date of submission of Bid
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1.1.11 “Drawings” shall mean and include Engineering drawings, sketches showing plans, sections
and elevations in relation to the Contract together with modifications and/or revisions thereto.

1.1.12 “Engineer” or “Engineer-in-Charge” shall mean the person designated from time to time by
Purchaser/Consultant and shall include those who are expressly authorized to act for and on
behalf of Purchaser/Consultant for operation of this Contract.

1.1.13 "Fax of Acceptance” shall mean intimation regarding notification of award by the
Purchaser/Consultant to the successful Bidder/Supplier through a fax/ letter/ email conveying
that the Tender/Bid/Offer has been accepted in accordance with the provisions contained
therein.

1.1.14 “Final Acceptance” shall mean the Purchaser’s written acceptance of the Goods supplied and
works/Services performed under the Contract after successful completion of performance and
guarantee test, at/after the Completion Date.

1.1.15 “Goods” shall mean articles, materials, equipment, machinery, instruments, stores, design and
drawings, data and other property to be supplied by Supplier including Services (if any), to
complete the Contract and Amendment(s) thereto.

1.1.16 “Inspector” shall mean any person or third party Agency nominated by Purchaser/ Consultant
to inspect Goods, stage wise as well as final, before dispatch, at Supplier’s works and/or on
receipt at Site as per terms of the Contract.

1.1.17 “Initial Operation” shall mean the first integral operation of the complete Goods covered under
the Contract with sub-systems and supporting equipment(s) in service or available for service.

1.1.18 “Purchase Order" means the Contract Document/Order collectively the Tender Documents,
Designs, Drawings, Specification, Bill of Quantities, Schedule of Rates alongwith its break-up
(if any), Fax of Acceptance (if any), agreed variations and amendments (if any) and such other
documents constituting the Tender and acceptance thereof.

1.1.19 “Purchaser” shall mean GAIL (INDIA) LIMITED (GAIL) having its registered office at 16,
BHIKAIJI CAMA PLACE, R.K.PURAM, NEW DELHI-110066 (INDIA). The term
Purchaser includes successors, assigns of GAIL

1.1.20 “Performance and Guarantee Tests” shall mean all operational checks and tests required to
determine and demonstrate capacity, efficiency and operating characteristics as specified in the
Purchase Order.

1.1.21 “Project” designates the aggregate of the Goods and/or Services to be provided by one or more
Suppliers/Contractors.

1.1.22 “Quantities / Bills of Quantities” designate the quantity calculations to be taken into account
when these calculations are made from detailed or construction drawings or from work actually
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performed, and presented according to a jointly agreed breakdown of the Goods and/or
Services.

1.1.23 “Supplier” shall mean the successful Bidder whose Bid has been accepted by the Purchaser for
supply of Goods and incidental Services (if any). The term Supplier is a synonyms of Seller
and Vendor/Contractor and also includes its successor(s) and permitted assign(s).

1.1.24 “Service” shall mean those services ancillary to the supply of Goods, such as transportation
and insurance and any other incidental services such as erection, installation, testing,
commissioning, provision of technical assistance, training and other such obligations of the
Supplier covered under the Contract.

1.1.25 “Site” means the land(s) and other place(s) on, under, in or across/through which the Goods
and/or Services have to be supplied, erected, assembled, adjusted, tested, arranged and/or
commissioned.

1.1.26 “Specifications” shall mean and include schedules, details, description, statement of technical
data, performance characteristics, standards (Indian and/or International) and standard
specifications including all addenda/corrigenda published before entering into the Contract, as
applicable and specified in the Contract.

1.1.27 “Sub-Contract” shall mean order placed by the Supplier, for any portion of the Contract, after
necessary consent and prior written approval of Purchaser unless otherwise explicitly
mentioned in the Contract.

1.1.28 “Sub-Contractor” shall mean the person(s) / firm / Organisation / company (other than the
Supplier)and it’s legal representatives, successors and permitted assigns named in the Contract
for supply of any part of the Goods or Service(s) or to whom any part of the Contract has been
sub-let by the Supplier with the prior consent in writing of the Consultant/Purchaser unless
otherwise explicitly mentioned in the Contract.

1.1.29 “Start-Up” shall mean the time period required to bring the Goods covered under the Contract
from an inactive condition, when construction is essentially complete to the state of readiness
for trial operation. The start-up period shall include preliminary inspection and check out of
Goods and supporting subsystems, initial operation of the complete Goods covered under the
Contract to obtain necessary pre-trial operation data, perform calibration and corrective action,
shutdown inspection and adjustment prior to the trial operation period.

1.1.30 “Tests” shall mean such process or processes to be carried out by the Supplier as are prescribed
in the Contract or considered necessary by Purchaser or his representative in order to ascertain

quality, workmanship, performance and efficiency of Goods or part thereof.

1.1.31 “Tests on Completion” shall mean such tests as prescribed in the Contract to be performed by
the Supplier before the complete Goods and Services are taken over by the Purchaser.

1.1.32 "Week" shall mean a period of any consecutive seven Days.
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1.2 Interpretations & Priority of Contract Documents

1.2.1 The documents forming the Contract are to be read together and interpreted as mutually
explanatory of one another. If there is a direct inconsistency in specific obligation(s), then for
the purposes of interpretation, and unless otherwise provided in the Contract, the priority of the
Contract Documents shall be in accordance with following sequence:

(1) Purchase Order

(i1) Fax of Acceptance

(iii))  Specific Technical Specification/Job Specifications (pertaining to Scope of Supply)
(iv)  Drawings

(v) Special Purchase Conditions(SPC) / Special Conditions of Contract (SCC)

(vi)  General Technical Specifications (if applicable)

(vil)  Instructions to Bidders (ITB)

(viii) General Conditions of Contract (GCC)

(ix)  Any other document forming part of the Contract

A Amendment issued to Purchase Order after signing of formal Contract shall take precedence
over respective clauses of the formal Contract and its annexures.

The higher priority interpretation shall be adopted only to the extent required to deal with an
inconsistency. Specific term(s) agreed take priority over general statement(s) and terms in
Contract Document created at a later date govern over terms in earlier Contract Document.
Subject to foregoing, the terms of the groups of documents set out above have equal importance
within their group.

1.2.2 Headings and Marginal Notes: All headings and marginal notes to the clauses of these General
Conditions of Contract or to the Specifications or to any other Tender Document are solely for
the purpose of giving a concise indication and not a summary of the contents thereof, and they
shall never be deemed to be part thereof or be used in the interpretation thereof the Contract.

1.2.3  Singular and Plural: In Contract Documents unless otherwise stated specifically, the singular
shall include the plural and vice versa wherever the context so requires.

1.2.4 Interpretation: Words implying ‘Person(s)/Party(ies) shall include relevant Corporate
Companies / Registered Associations/ Body of Individuals/ Firm of Partnership' and any
firm/organization having legal capacity, as the case may be.

1.2.5 Gender: Where the context so requires, words imparting the masculine gender shall also
include the feminine gender and the neuter gender and vice versa.

1.2.6  Severability: Should any provision of this Contract be found to be invalid, illegal or otherwise
not enforceable by any court of law, such finding shall not affect the remaining provisions

hereto and they shall remain binding on the parties hereto.

1.2.7 Incoterms:
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2.0

2.1

3.0

3.1

4.0

4.1

4.2

4.3

4.4

4.5

5.0

5.1

5.2

(1) The meaning of any trade term and the rights and obligations of Parties thereunder shall be
as prescribed by Incoterms® 2020 or its latest version.

(i1) EXW, FOB,FCA,CIF, CIP& CPT and other similar terms, shall be governed by the rules
prescribed in the Incoterms® 2020 or its latest version, published by the International
Chamber of Commerce, applicable as on due date of submission of Bid.

SUPPLIER TO INFORM

The Supplier shall be deemed to have carefully examined all Contract documents to his entire
satisfaction. Any lack of information shall not in any way relieve the Supplier of his
responsibility to fulfill his obligation under the Contract.

APPLICATION

These General Conditions of Contract (GCC-Goods) shall apply to the extent that they are not
superseded by provisions of other parts of the Contract.

COUNTRY OF ORIGIN

All goods and services supplied under the contract shall have their Origin as quoted by the
Bidder and accepted by Purchaser.

For purposes of this Clause “Origin” means the place where the Goods were mined, grown or
produced, or from which the Services are supplied. Goods are produced when, through
manufacturing, processing or substantial and major assembling of components, a commercially
recognized new product results that is substantially different in basic characteristics or in
purpose or utility from its components.

In case of Contract with foreign Suppliers, a certificate issued by relevant Chamber of
Commerce specifying Country of Origin shall form part of shipping/disptach documents.

The Origin of goods and services is distinct from the nationality of the Supplier.

In case of any export/re-export control restrictions imposed by parent country of Bidder /
country of origin on the Goods offered/supplied regarding Goods’ end use or end user, then
Bidder shall intimate the same upfront in their offer. In such case, right to accept or reject the
Bid of such Bidder shall be decided by Purchaser on it’s sole discretion.

SCOPE OF CONTRACT

Scope of the Contract shall be as defined in the Purchase Order/Contract Document(s)and
Annexure thereto.

Completeness of the Goods and Services shall be the responsibility of the Supplier. Any
equipment, fittings and accessories which may not be specifically mentioned in the Scope,
Specifications or drawings, but which are usual or necessary for the satisfactory functioning of
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53

54

5.5

5.6

5.7

5.8

5.9

5.10

5.11

6.0

the Goods ( i.e. successful operation and functioning of the Equipment being Supplier’s
responsibility) shall be provided by Supplier without any extra cost.

The Supplier shall follow the good engineering practices in the manufacture of
Goods/Equipment(s) notwithstanding any omission in the Specifications. The true intent and
meaning of these documents is that Supplier shall in all respects, design, engineer, manufacture
and supply the Goods, equipment in a thorough workmanlike manner and supply the same in
prescribed time to the entire satisfaction of Purchaser.

The Supplier shall furnish three (3) copies in English language of Technical documents, final
drawings, preservation instructions, operation and maintenance manuals, test certificates, spare
parts catalogues for all equipments to the Purchaser. The Supplier shall also furnish the above
in computer readable soft copies in PDF format or equivalent by electronic mode.

The documents once submitted by the Supplier shall be firm and final and not subject to
subsequent changes unless otherwise explicitly agreed by the Purchaser in writing. The
Supplier shall be responsible for any loss to the Purchaser/Consultant consequent to furnishing
of incorrect data/drawings.

All dimensions and weight should be in metric system.

All equipment to be supplied and work to be carried out under the Contract shall conform to
and comply with the provisions of relevant regulations/Acts(State Government or Central
Government) as may be applicable to the type of equipment/work carried out and necessary
certificates shall be furnished.

The Supplier shall provide cross sectional drawings, wherever applicable, to identify the spare
part numbers and their location

Specifications, design and drawings issued to the Supplier alongwith Tender Document/RFQ
and Contract are not sold or given but loaned. These remain property of Purchaser/Consultant
or its assigns and are subject to recall by Purchaser/Consultant. The Supplier and his employees
shall not make use of the drawings, specifications and technical information for any purpose at
any time except for manufacture against the Contract and shall not disclose the same to any
person, firm or corporate body, without prior written permission of Purchaser/Consultant. All
such details shall be kept confidential.

Supplier shall pack, protect, mark and arrange for dispatch of Equipment as per instructions
given in the Contract.

The Supplier on his own behalf and on behalf of Sub-Contractor(s) hereby represents that both
have full legal right, power and authority to transfer the ownership of the equipment/material

to Purchaser.

STANDARDS
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6.1

7.0

7.1

7.2

7.3

7.4

7.5

7.6

8.0

8.1

8.2

8.3

84

The Goods supplied under the Contract shall conform to the standards mentioned in the
Technical Specifications, or such other standards which ensure equal or higher quality, and
when no applicable standard is mentioned, to the authoritative standard appropriate to the
Goods’ country of origin and such standards shall be the latest issued by the concerned
institution(s).

INSTRUCTIONS, DIRECTION & CORRESPONDENCE

The Goods described in the Contract are to be supplied according to the standards, data sheets,
tables, specifications and drawings attached thereto and/or enclosed with the Contract, itself
and according to all conditions, both general and specific enclosed with the contract, unless
any or all of them have been modified or cancelled in writing as a whole or in part.

All instructions and orders to Supplier shall, excepting what is herein provided, be given by
Purchaser/Consultant.

All provision of Goods and supply of Services shall be carried out under the direction of and
to the satisfaction of Purchaser/Consultant.

All communications including technical/commercial clarifications and/or comments shall be
addressed to Purchaser/ Consultant and shall always bear reference to the Purchase Order
number.

Invoices for payment against Contract shall be addressed to Purchaser.

The Purchase Order number shall be shown on all invoices, communications, packing lists,
containers and bills of lading, etc.

CONTRACT OBLIGATIONS

Purchaser will be the sole judge in the matter of award of Contract and the decision of Purchaser
shall be final and binding on the Supplier.

The Acceptance of Tender/Bid will be intimated to the successful Bidder by the Purchaser
through notification of award of Contract either by fax / e - mail /letter or like means defined
as Fax of Acceptance (FOA). The Contract shall enter into force on the date of Notification of
Award and the same shall be binding on Purchaser and Supplier.

If after award of the Contract, the Supplier does not acknowledge the receipt of FOA/PO or
fails to furnish the Contract Performance Security within the prescribed time limit, the
Purchaser reserves the right to cancel the Contract and apply all remedies available to him
under the terms and conditions of this Contract.

Once a Contract enters into force, the terms and conditions contained therein shall take
precedence over the Supplier’s bid and all previous correspondence.

Supplier’s Responsibilities
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8.4.1 The Supplier shall supply all the Goods and incidental Services as per terms and conditions of
Purchase Order within the Delivery and Completion schedule mentioned therein.

8.5 Purchaser’s Responsibilities

8.5.1 Whenever the supply of Goods and incidental Services requires that the Supplier obtain
permits, approvals, and import and other licenses from local public authorities, the Purchaser
shall, if so required by the Supplier, make its best effort to assist the Supplier in complying
with such requirements in a timely and expeditious manner.

8.6  Joint and Several Responsibility:

8.6.1 Where Supplier's Goods/Equipment(s) or any part thereof are to be used jointly with other
equipment(s) supplied by another manufacturer(s),the name of the such manufacturer(s) will
be communicated separately to Supplier, the Purchaser/Consultant will hold Supplier and the
manufacturer(s) jointly and severally responsible for the perfect operation of the entire group
or section of equipment as regard the technical and mechanical characteristics stipulated in the
specification. Such responsibility shall also include the mechanical coupling as well as dynamic
and starting moment.

8.6.2 Consequently, Supplier shall establish and maintain all necessary contact with the manufacturer
to be indicated by Purchaser/Consultant with a view to ensuring the exchange of all relevant
data and information.

9.0 MODIFICATION IN CONTRACT

9.1 All modifications leading to changes in the Contract with respect to technical and/or
commercial aspects including terms of delivery, shall be considered valid only when accepted
in writing by Purchaser/Consultant by issuing amendment to the Contract. Issuance of
acceptance or otherwise in such cases shall not be any ground for extension of agreed delivery
date and also shall not affect the performance of contract in any manner except to the extent
mutually agreed through a modification of Contract.

9.2  Based on the requirement, the Purchaser/Consultant in writing shall have the right to change
the quantities, specifications, drawings etc. without changing the indented purpose of the
Contract. If such changes cause an increase or decrease in the price or time required for the
supply, the Supplier shall submit the proposal indicating the implications along with
documentary evidence/ back-up documents/ calculations within 7 days, for review and
processing of change order/amendment to the Contract by Purchaser/Consultant. On receipt of
the amendment to the Contract, Supplier shall execute the change order.

9.3 Purchaser/Consultant shall not be bound by any printed conditions or provisions in the
Supplier’s Bid Forms or acknowledgment of Contract, invoices, packing list and other
documents which purport to impose any conditions at variance with or supplemental to
Contract.
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10.0 USE OF CONTRACT DOCUMENTS & INFORMATION

10.1  The Supplier shall not, without the Purchaser’s/Consultant’s prior written consent, disclose the
Contract or any provision thereof, or any specification, plan, drawing, pattern, sample or
information furnished by or on behalf of the Purchaser in connection therewith, to any person
other than a person employed by the Supplier in the performance of the Contract. Disclosure
to any such employed person shall be made in confidence and shall extend only so far as may
be necessary for purpose of such performance.

10.2  The Supplier shall not, without the Purchaser’s prior written consent, make use of any
document or information enumerated in clause no. 10.1. except for purpose of performing the
Contract.

11.0 PATENT RIGHTS, LIABILITY & COMPLIANCE OF REGULATIONS

11.1  Supplier hereby warrants that the use or sale of the materials delivered hereunder will not
infringe claims of any patent covering such material and Supplier agrees to be responsible for
and to defend at his sole expense all suits and proceedings against Purchaser based on any such
alleged patent infringement and to pay all costs, expenses and damages which Purchaser and/or
Consultant may have to pay or incur by reason of any such suit or proceedings.

11.2  The Supplier shall, indemnify and hold harmless the Purchaser/Consultant and its employees
and officers from and against any and all suits, actions or administrative proceedings, claims,
demands, losses, damages, costs, and expenses of any nature, including attorney’s fees and
expenses, which the Purchaser/Consultant may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark, copyright, industrial
design rights or other intellectual property right registered or otherwise by reason of

(a) the installation or the use of the Goods or any part thereof in the country where the Site is
located; and
(b) the sale of the products (which is produced by use of the Goods) in any country.

11.3  Supplier shall also protect and fully indemnify the Purchaser from any claims from Supplier’s
workmen/employees or their heirs, dependents, representatives, etc. or from any other person(s)
or company(ies) etc. for any acts of commissions or omission while executing the Contract.

11.4  Supplier shall be responsible for compliance with all requirements under the laws and shall
protect and indemnify completely the Purchaser from any claims/penalties arising out of any
infringements.

12.0 CONTRACT PERFORMANCE SECURITY (CPS):

12.1  Within 30 days after the Supplier’s receipt of FOA, the Supplier shall furnish Contract
Performance Security (CPS) in the form of Demand Draft/online direct transfer/Bank
Guarantee in the format attached as Appendix-IIl, for an amount equivalent to defined
percentage (mentioned in tender/ FOA) of the total Purchase Order Value excluding GST on
finished goods or for the amount mentioned in the Tender Document/FOA.
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12.2  The proceeds of CPS shall be appropriated by the Purchaser as compensation for any loss
resulting from the Supplier’s failure to complete his obligations under the Contract without
prejudice to any of the rights or remedies the Purchaser may be entitled to as per terms and
conditions of Contract. The proceeds of this CPS shall also govern the successful performance
of Goods and Services during the entire period of Contractual Warrantee/Guarantee.

In case of forfeiture of Contract Performance Security/ Security Deposit, the forfeited amount
will be considered inclusive of tax and tax invoice will be issued by GAIL. The forfeiture
amount will be subject to final decision of GAIL based on other terms and conditions of order/
contract.

12.3  The CPS shall be denominated in the currency of the Contract.

12.4  The CPS shall be valid for the duration upto expiry of Warrantee/Guarantee period with claim
period as per the format attached as Appendix-III. The Bank Guarantee will be discharged by
Purchaser within 3 months from the date of expiration of the Supplier’s entire obligations,
including any warrantee/guarantee obligations, under the Contract.

12.5 All compensation, claim or other sums of money payable by the Supplier to the
Purchaser/Consultant under terms of this Contract may be deducted from or paid by the
encashment or sale of a sufficient part of his Contract Performance Security or from any sums
which may be due or may become due to the Supplier by the Purchaser/Consultant of any
account whatsoever and in the event of his CPS being reduced by reasons of any such
deductions or sale of aforesaid, the Supplier shall within ten days thereafter make good in bank
drafts/Bank Guarantee as aforesaid any sum or sums which may have been deducted from or
realized by sale of his CPS, or any part thereof. The Supplier shall pay to the
Purchaser/Consultant on demand any balance remaining due. No interest shall be payable by
the Purchaser/Consultant for sum deposited as CPS and no claim whatsoever in this regard
shall be entertained by Purchaser.

13.0 INSPECTION, TESTING & EXPEDITING

13.1 The Purchaser or its representative shall have the right to inspect and/or to test the Goods to
confirm their conformity to the Contract specifications. The special conditions of Contract
and/or the Technical Specifications shall specify what inspections and tests the Purchaser
requires and where they are to be conducted. The Purchaser shall notify the Supplier in writing
the identity of any representative(s) retained for these purposes.

13.2 The inspections and tests may be conducted on the premises of the Supplier or his sub-
contractor(s), at point of Delivery and/or at the Goods’ final destination. When conducted on
the premises of the Supplier or his sub-contractor (s), all reasonable facilities and assistance
including access to the drawings and production data shall be furnished to the inspectors at no
charge to the Purchaser.
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13.3  Should any inspected or tested Goods fail to conform to the Specifications, the Purchaser may
reject them and the Supplier shall either replace the rejected Goods or make all alterations
necessary to meet Specifications’ requirements, free of cost to the Purchaser.

13.4  The Purchaser’s right to inspect, test and where necessary reject the Goods after the Goods’
arrival in the Purchaser’s country shall in no way be limited or waived by reason of the Goods
having previously been inspected, tested and passed by the Purchaser, or their representative
prior to the Goods shipment from the country of Origin.

13.5 The Inspector may follow the progress of the manufacture of the Goods under the Contract to
ensure that the requirements outlined in the Contract are not being deviated with respect to
schedule and quality. Supplier shall allow the Inspector to visit, during working hours, the
workshops relevant for execution of the Contract during the entire period of Contract validity.

13.6  Any materials/goods covered under scope of Contract, which during the process of inspection
by Inspector, at any stage of manufacture/fabrication and subsequent stages, prior to dispatch
is found not conforming to the requirements/specifications of the Purchase Order, shall be
liable for immediate rejection. Supplier shall be responsible and liable for immediate
replacement of such material with acceptable material at no extra cost or impact on the delivery
schedule to Purchaser.

13.7 Inorder to enable Purchaser’s representatives to obtain entry visas in time, Supplier shall notify
Purchaser two months before assembly, testing and packing of main Equipment. If requested,
Supplier shall assist Purchaser’s representatives in getting visas in the shortest possible time
(applicable only in case of foreign order).

13.8  Supplier shall place at the disposal of the Inspector, free of charge, all tools, instruments, and
other apparatus necessary for the inspection and/or testing of the Goods. The Inspector is
entitled to prohibit the use and dispatch of Goods and/or materials which have failed to comply
with the characteristics required for the Goods during tests and inspections.

13.9  Supplier shall advise in writing of any delay in the inspection program at the earliest, describing
in detail the reasons for delay and the proposed corrective action.

13.10 All Tests and trials in general, including those to be carried out for materials not manufactured
by Supplier shall be witnessed by the Inspector. Therefore, Supplier shall confirm to Purchaser
by fax or e-mail about the exact date of inspection with at least 30 days notice. Supplier shall
specify the Goods and quantities ready for testing and indicate whether a preliminary or final
test is to be carried out.

13.11 If on receipt of this notice, Purchaser should waive the right to witness the test, timely
information will be given accordingly.

13.12 Any and all expenses incurred in connection with tests, preparation of reports and analysis
made by qualified laboratories, necessary technical documents, testing documents and
drawings shall be at Supplier’s cost. The technical documents shall include the reference and
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numbers of the standards used in the construction and, wherever deemed practical by the
Inspector, copy of such standards.

13.13 Nothing in Clause-13 shall in any way release the Supplier from any warrantee/guarantee or
other obligations under this Contract.

13.14 Arrangements for all inspections required by Indian Statutory Authorities and as specified in
technical specifications shall be made by Supplier.

13.15 INSPECTION & REJECTION OF MATERIALS BY CONSIGNEES

When materials are rejected by the consignee, the Supplier shall be intimated with the details
of such rejected materials, as well as the reasons for their rejection, also giving location where
such materials are lying at the risk &cost of the Supplier. The Supplier will be called upon
either to remove the materials or to give instructions as to their disposal within 14 days and in
the case of dangerous, infected and perishable materials within 48 hours from the date of such
written Notice, failing which the consignee/Purchaser will either return the materials to the
Supplier on freight to pay or otherwise dispose them off at the Supplier’s risk and cost. The
Purchaser shall also be entitled to recover handling &storage charges, as per Clause No. 27.4

14. TIME SCHEDULE & PROGRESS REPORTING

14.1 Time Schedule Network/Bar Chart

14.1.1 Together with the Contract confirmation, Supplier shall submit to Purchaser, his time schedule
regarding the documentation, manufacture, testing, supply, erection and commissioning of the
Goods.

14.1.2 The time schedule will be in the form of a network or a bar chart clearly indicating all main or
key events regarding documentation, supply of raw materials, manufacturing, testing, delivery,

erection and commissioning.

14.1.3 The original issue and subsequent revisions of Supplier’s time schedule shall be sent to
Purchaser.

14.1.4 The time schedule network/bar chart shall be updated at least every second month or as agreed
with Purchaser.

14.2  Progress Trend Chart/Monthly Report

14.2.1 Supplier shall report monthly to Purchaser, on the progress of the execution of Contract and
achievement of targets set out in time bar chart.

14.2.2 The progress will be expressed in percentages as shown in the progress trend chart attached to
the Time Schedule specification.
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14.2.3 The first issue of the Progress Trend Chart will be forwarded together with the time bar chart
alongwith Contract confirmation.

14.2.4 Purchaser’s/Consultant’s representatives shall have the right to inspect Supplier’s premises
with a view to evaluating the actual progress of Contract execution on the basis of Supplier’s
time schedule documentation.

14.2.5 Trrespective of such inspection, Supplier shall advise Consultant, with copy to Purchaser, at the
earliest possible date of any anticipated delay in the progress.

14.3  Notwithstanding the above, in case progress on the execution of contract at various stages is
not as per time schedule and is not satisfactory in the opinion of the Purchaser/Consultant which
shall be conclusive or Supplier shall neglect to execute the Contract with due diligence and
expeditiousness or contravenes the provisions of the Contract, Purchaser/Consultant may give
notice of the same in writing to the Supplier calling upon him to make good the failure, neglect
or contravention complained of. Should Supplier fail to comply with such notice within the
period considered reasonable by Purchaser/Consultant, the Purchaser/Consultant shall have the
option and be at liberty to cancel the Contract wholly or in part out and make alternative
arrangements to obtain the requirements and completion of Contract at the Supplier’s risk and
cost and recover from the Supplier, all extra cost incurred by the Purchaser on this account. In
such event Purchaser/Consultant shall not be responsible for any loss that the Supplier may
incur and Supplier shall not be entitled to any gain. Purchaser/Consultant shall, in addition,
have the right to encash Contract Performance Security in full or part.

15. DELIVERY & DOCUMENTS AND DISPATCH SCHEDULE

15.1 Delivery of the Goods shall be made by the Supplier in accordance with terms specified in the
Contract, and the goods shall remain at the risk of the Supplier until delivery has been
completed.

15.2  Delivery shall be deemed to have been made:

(1) Inthe case of FOB/FCA, CFR/CPT& CIF/CIP Contracts, when the Goods have been put
on board the ship/flight, at the specified port of loading and a clean Bill of Lading/Airway
Bill is obtained. The date of Bill of Lading/Airway Bill shall be considered as the delivery
date.

(i1)) In case of FOT despatch point Contract (For Indian bidder), on evidence that the goods
have been loaded on the carrier and a negotiable copy of the Goods receipt obtained. The
date of LR/GR shall be considered as the date of delivery.

(i11)) In case of FOT site (for Indian bidders) Contract, date of receipt of Goods by
Purchaser/Consultant at the designated site(s) shall be considered as the date of delivery.

(iv) For Contracts involving Services, the delivery/completion period for such Services
mentioned in Contract shall commence from zero date as intimated by the
Purchaser/Consultant in writing or as mentioned in SCC or elsewhere.
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15.3 The delivery terms are binding and essential and consequently, no delay is allowed without the
written approval of Purchaser/Consultant. Any request concerning delay will be void unless
accepted by Purchaser/Consultant through a modification to the Contract.

15.4 Delivery time shall include time for submission of drawings for approval, incorporation of
comments, if any, and final approval of drawings by Purchaser/Consultant.

15.5 In the event of delay in delivery, Price Reduction Schedule as stipulated in Clasue— 26 shall
apply. The Contract shall be continued to be in force till the delivery of Goods or written Notice
from Purchaser to Supplier for termination of Contract.

15.6 It should be noted that if a Contract is placed on a higher bidder as a result of this tender, in
preference to the lowest acceptable offer, in consideration of an earlier delivery, the Supplier
will be liable to pay to GAIL the difference between the contract rate and the rate quoted by
the lowest acceptable bidder in case of failure to complete the supply in terms of such Contract
within the date of delivery specified in the Tender Document and incorporated in the Contract.
This is without prejudice to other rights and remedies available to GAIL, under terms of
Contract.

15.7 The documentation, in English Language, shall be delivered in due time, in proper form and in
the required number of copies as specified in the contract.

15.8 The additional copies of final drawings and instructions will be included in the package of
goods, properly enveloped and protected.

15.9 The Supplier should comply with the Packing, Marking and Shipping Documentation
Specifications.

15.10 Dispatch Schedule
15.10.1Indian Bidder:

If Purchase Order issued based on FOT (Free on Truck) / FOR (Free on Rail) project site basis,
materials shall be delivered at the destination on freight prepaid & door delivery basis and for
the cases where order(s) are finalized on Ex-works basis the transportation will be arranged by
supplier(s) / GAIL on 'freight to pay' basis and the freight will be paid at the destination.

Supplier shall submit the following details of goods/cargo within 15 days from Notification of
Award to the designated authority as per Purchase Order:

(v) Shipments Schedule

(vi)  Dimension details of packages

(vil)  Detailed technical write-up along with Catalogue (if applicable)
(viii)  Any other document/details, if mentioned in Purchase Order
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The consignment should be handed over to transporter with E-way bill, wherever required as
per law/act. In case such e-way bill is required to be issued by GAIL, the concerned designated
order issuing authority may be contacted in this regard. It will be the responsibility of the
supplier to ensure the compliance of the provisions relating to E-Way bill before dispatch of
the consignment and any financial implication arising due to non-compliance in this regard
will be to the account of the supplier.

It shall be responsibility of the Supplier to send intimation immediately on dispatch of the
material so that necessary arrangements can be made at site. Delays on account of the same
shall solely be attributable to the Supplier.

15.10.2 Foreign Bidder:

Where the Supplier is required under the Contract to deliver the Goods on CFR or CIF,
transportation of the Goods to the port of discharge or such other point in the country of
destination as shall be specified in the Contract shall be arranged and paid for by the Supplier
and the for the cases where order(s) are finalized on FOB or FCA basis the transportation will
be arranged by GAIL.

Supplier shall submit the following details of goods/cargo within 15 days from Notification of
Award to the designated authority as per Purchase Order:

(1) Shipments Schedule

(i1))  Dimension details of packages

(iii))  Detailed technical write-up along with Catalogue (if applicable)
(iv)  Any other document/details, if mentioned in Purchase Order

It shall be responsibility of the Supplier to send intimation and Original Shipping Documents
immediately on dispatch of the material so that necessary arrangements can be made at
Destination Port. Delays on account of the same shall solely be attributable to the Supplier.

All equipments / materials are to be insured by GAIL for transit/marine risks unless specified
otherwise in the purchase order, to cover the damages during the transportation etc.
Any such damage during the transportation shall be immediately notified to under-writers as
well as the transporter, for further necessary action for recovery of transit damages.

For the purpose of arranging transit/marine insurance of the goods despatched / shipped,
vendors are required to furnish the despatch / shipping particulars to the Insurance Company
giving complete details of despatches along with Policy No. etc.

16 TRANSIT RISK INSURANCE

16.1  All Goods supplied under the contract shall be fully insured in a freely convertible currency
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery.

16.2 The Purchaser shall arrange transit risks Insurance for the Goods supplied by indigenous
Supplier unless specified otherwise in the Purchase Order, to cover the risk & damages during
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the inland transportation. Further, where delivery is on FOB/FCA or CFR/CPT basis, marine
insurance shall be the responsibility of the Purchaser.

Any such damage during the transportation shall be immediately notified to under-writers as
well as the transporter under intimation to consignee, for further necessary action for recovery
of transit damages.

16.3 Insurance Requirements:

Indigenous Supplier: Transit risk insurance from F.O.T. despatch point onwards shall be
arranged and borne by GAIL unless specified otherwise in the Purchase
Order.

Immediately after shipment, the Supplier shall inform the Purchaser’s
insurance agent and Purchaser/Consultant giving the details of shipment
regarding LR number and date, invoice no. & date with value, number
of packages/cases, gross/net weight, value of goods and Purchase Order
number along with Insurance policy no., for arranging insurance of the
consignment against transit risk from the despatch point to the
Site/warehouse of the consignee.

Foreign Supplier :  Marine insurance as well as transit insurance in Purchaser’s country
shall be arranged and borne by GAIL, in case of EXW, FOB/FCA,
CFR/C&F orders as per INCOTERMS.

Immediately after shipment, the Supplier shall inform the Purchaser’s
insurance agent and Purchaser/Consultant giving the details of shipment
regarding name of vessel, B/L or AWB number and date, invoice no. &
date with value, packing details including number of
packages/cases&gross/net weight, value of goods and Purchase Order
number & date, ETD & ETA of vessel at ports along with Insurance
policy no., for arranging necessary insurance.

The Supplier shall ensure that in effecting despatch of Goods, the primary responsibility of the
carriers for safe movement is always retained so that the Purchaser’s interests are fully
safeguarded and are in no way jeopardised. The Supplier shall furnish the cost of materials
against each equipment.

Purchaser’s Insurance Agent& Insurance policy no.:

[The name and address of Insurance Agent and Insurance policy no. shall be mentioned in
Tender Document/Purchase Order]

17.  PACKING & SHIPPING INSTUCTIONS AND TRANSPORTATION

17.1 Packing & Marking:
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The Supplier shall dispatch the materials in worthy/Sea worthy/Air worthy packing conforming
to the international norms of packing/ prescribed standards in force to withstand air/ocean/land
journey and ensuring the safety of cargo en-route and also arrival of materials at ultimate
destination in good condition. Hazardous/dangerous cargo ordered alongwith other material,
against a particular supply order, the hazardous/dangerous cargo should be packed in a separate
identifiable box to avoid payment of excess freight and delay in clearance. The consignment
shall be comprehensively insured against all risks by the Supplier in case of contracts with
transit insurance in Supplier’s scope from Supplier's ware-house to ultimate consignee's ware-
house basis and each case/packing shall have on its outer side the following marking in English
in indelible ink:

(i)  Purchase Order No. and date

(1i1))  Country of origin(Applicable for Foreign Suppliers)

(ii1)) Name of Supplier

(iv) Case number (running number upon total number of boxes).

(v)  Gross and net weight in Kilogram on each box.

(vi) Dimension of packages

(vii) Port of destination (Applicable for Foreign Suppliers)

(viii) Consignee

(ix) TOP/DON'T TURNOVER/HANDLE WITH CARE (as applicable)

(x) The equipment which cannot be packed shall bear metal tags with above marking
indicated thereon. Each box shall contain one copy of packing list and Material Safety
Data Sheet (if applicable) in English.

In case of hazardous chemicals / materials the bidder will provide Material Safety Data Sheets
along with quotation and also while dispatching the materials. The bidder will also provide
special hazard identification symbols / markings on each packing of hazardous chemicals.

The Supplier shall be held liable for all damages or breakages to the goods due to the defective
or insufficient packing as well as for corrosion due to insufficient protection. Packaged
equipment or material showing damage, defects or shortages resulting from improper packaging
material or packing procedures or having concealed damage or shortages, at the time of
unpacking shall be to the Supplier’s account.

Wherever the items make a full truck load, the suppliers to dispatch such items in a full
truck direct to the consignee on a door delivery basis to the site. In such cases, the supplier
to send a consignee copy of the lorry receipt to the consignee along with the consignment and
the consignment shall be booked to GAIL and not "self”. The supplier should dispatch the
consignments to the designated consignee. All dispatch documents, that is, railway/lorry
receipt, goods consignment note, airway bill, invoices, packing list, freight memos, test
certificate, and so on, shall be sent to the concerned authority which will arrange to make the
payment. If the payment is to be made through the bank, all original documents are to be
sent through the designated bank.

Where critical equipment is involved, suitable special instructions will be provided in SCC
to the supplier about the mode of transport, loading, avoidance of transhipment and, if
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necessary, provision of escorts. In case of chemicals, powdery materials, liquid materials,
and so on, supplier is to ensure proper packaging to avoid spillage en route, so as to avoid
pollution problems and also to conform to the ISO 14001 standard (wherever applicable).

17.2  Shipping Instructions:

The Supplier shall notify the Purchaser/Consultant& all concerned and also the port as well as
ultimate consignee by e-mail the Bill of Lading/Airway Bill number and date, the name of
ship/flight, ship manifest, the date of departure of the ship/flight, the port of loading and
destination, brief description of materials, gross/net weight and total number of packages,
quantity, value and Purchase Order number and date within 2 days from the departure of the
ship or within 24 hours from the departure of the flight from the port of loading.

17.3  Copies of dispatch documents should reach Purchaser/Consultant well in advance failing which
any demurrage/wharfage etc. incurred on account of late/ non-receipt of dispatch
document/wrong dispatches of consignment will be recovered from Supplier. In case of
documents through Bank, it may be noted that the documents will be retired only if the
dispatches are made as per the terms of the Purchase Order.

17.4  Where the Supplier is required under the Contract to deliver the Goods on FOB/FCA basis,
transport of the Goods until delivery, that is, upto and including the point of putting the Goods
on board the export conveyance at the specified port of loading, shall be arranged and paid for
by the Supplier and the cost thereof shall be included in the Purchase Order Value.

17.5 Where the Supplier is required under the Contract to deliver the Goodson CFR/CPT or CIF/CIP
basis, transport of the Goods to the port of discharge or such other point in the country of
destination as specified in the Contract shall be arranged and paid for by the Supplier and the
cost thereof shall be included in the Purchase Order Value.

17.6  Where the Supplier is required under the Contract to deliver the Goods on FOT destination
point basis, transport of the Goods upto the destination point shall be specified in the Contract
shall be arranged and paid by the Supplier and the cost thereof shall be included in the Purchase
Order Value.

17.7  As per the Section 3 of the “Carriage by Road Act 2007, no person can engage in the business
of a common carrier unless granted a certificate of registration to do so and any transportation

of goods through unregistered common carrier is illegal. Accordingly, Goods should be
transported through registered common carriers only.

18. INCIDENTAL SERVICES
18.1  The Supplier may be required to provide any or all of the following Services:
18.1.1 Performance or supervision of onsite assembly and/or start-up of the supplied Goods:

18.1.2 Furnishing tools required for assembly and/or maintenance of the supplied Goods:
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18.1.3 Performance or supervision or maintenance and/or repair of the supplied Goods, for a period
of time agreed by the parties, provided that this Service shall not relieve the Supplier of any
warrantee/guarantee obligations under the Contract.

18.1.4 Training of the Purchaser’s personnel at the Supplier’s premise and/or at Site, in assembly,
start-up operation, maintenance and/or repair of the supplied Goods at no extra cost. However,
Purchaser will bear boarding, lodging & personal expenses of Trainees.

18.2  Prices charged by the Supplier for the preceding incidental Services, shall not exceed the
prevailing rates charged to other parties by the Supplier for similar services.

18.3  When required, Supplier shall depute necessary personnel for supervision and/or erection of
the Goods/Equipments at site for duration to be specified by Purchaser on mutually agreed
terms. Supplier’s personnel shall be available at Site within seven Days for emergency action
and twenty-one Days for medium and long-term assistance, from the date of notice given by
Purchaser.

18.4 If the cost of incidental Services is not shown separately in the Price Schedules /t Schedule of
Rates, then the same shall be considered included in the quoted prices.

19. SPARE PARTS, MAINTENANCE TOOLS ETC.

19.1 Supplier may be required to provide any or all of the following materials and notification
pertaining to Spare parts (including standby equipments, accessories, sub-
assemblies/assemblies etc.)manufactured or sourced by the Supplier. Such Spares shall be
supplied directly by Supplier and the responsibility shall not be passed on to his
dealers/distributers/stockists or Indian associates.

19.1.1 Such Spare parts as the Purchaser may opt to purchase from the Supplier, provided that his
option shall not relieve the Supplier of any warrantee obligations under the Contract, and

19.1.2 In the event of termination of production of the spare parts:

1) Advance notification to the Purchaser of the pending termination, in sufficient time to
permit the Purchaser to procure such Spares, and
i1) Following such termination, furnishing at no cost to the Purchaser, the blue prints,

drawings and specifications of the spare parts, if any when requested.

19.2  Supplier shall supply item wise list with value of each item of Spare parts and maintenance
tools requirements, along with full details of all manufacturers/ sub-supplier(s)for
spares/maintenance tools sourced by Supplier.

19.3  Spare parts shall be new and of first class quality as per engineering standards/ codes, free of
any defects (even concealed), deficiency in design, materials &workmanship and also shall be

completely interchangeable with the corresponding parts.

19.4 Type and sizes of FILTER ELEMENTS shall be clearly indicated.
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19.5 Spare parts shall be packed for long storage under tropical climatic conditions in suitable cases,
clearly marked as to intended purpose.

19.6 A list of special tools and gauges required for normal maintenance and special handling and
lifting appliances, if any, for the Goods, shall be submitted to Purchaser.

19.7 Bidders should note that if they do not comply with above conditions, their Bid may be rejected.
20. GUARANTEE

20.1 All Goods or Materials shall be supplied strictly in accordance with the specifications,
drawings, data sheets, other attachments and conditions stated in the Contract.

No deviation from such specifications or alterations or of these conditions shall be made
without Purchaser’s /Consultant’s agreement in writing which must be obtained before any
work against the order is commenced. All materials supplied by the Supplier pursuant to the
Contract (irrespective of whether engineering, design data or other information has been
furnished, reviewed or approved by Purchaser/Consultant) are guaranteed to be of the best
quality of their respective kinds (unless otherwise specifically authorised in writing by
Purchaser/Consultant) and shall be free from faulty design, workmanship and materials, and to
be of sufficient size and capacity and of proper materials so as to fulfil in all respects all
operating conditions, if any, specified in the Contract.

If any trouble or defect, originating with the design, material, workmanship or operating
characteristics of any materials, arises at any time prior twelve(12) months from the date of the
first commercial operation of the Goods/Equipments or twenty four (24) months from the date
of last shipment whichever period shall first expire, and the Supplier is notified thereof,
Supplier shall, at his own expense and as promptly as possible, make such alterations, repairs
and replacements as may necessary to permit the materials to function in accordance with the
specifications and to fulfil the foregoing guarantees. However, in no case, warranty of
repaired/replaced part shall exceed 24 months from the date of commissioning of original
equipment or 36 months from last supply, whichever is earlier. This period excludes
repair/replacement/rectification period of defective goods.

Purchaser/Consultant may, at his option, remove such defective materials, at Supplier’s
expense in which event Supplier shall, without cost to Purchaser/Consultant and as promptly
as possible, furnish and install proper materials.

In case defects are of such nature that Goods shall have to be taken to Supplier's works for
rectification etc., Supplier shall take the Goods at his costs after giving necessary undertaking
or security as may be required by Purchaser/Consultant. Purchaser/Consultant may, if so
required by the Supplier, dispatch the Goods by quickest mode on "Freight-to-pay" basis to the
Supplier's works. After repairs Supplier shall deliver the Goods at Site on freight pre-paid basis.
All risks in transit to and fro and all expenses on account of to and fro freight, insurance,
customs clearance, transportation and handling, port charges and customs duty etc. shall be
borne by the Supplier.

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



In the event that the materials supplied do not meet the specifications and/or not in accordance
with the drawings data sheets or the terms of the Contract (including guarantee period) and
rectification is required at site, Purchaser/Consultant shall notify the Supplier giving full details
of differences. The Supplier shall attend the site within seven (7) days of receipt of such notice
to meet and agree with representatives of Purchaser/Consultant, the action required to correct
the deficiency. Should the Supplier fail to attend meeting at Site within the time specified
above, Purchaser/Consultant shall immediately rectify the work/materials and Supplier shall
reimburse Purchaser all costs and expenses incurred in connection with such trouble or defect.

20.2  Performance Guarantee of Equipment

20.2.1 Supplier shall guarantee that the performance of the Equipment supplied under the Contract
shall be strictly in conformity with the specifications and shall perform the duties specified
under the Contract.

20.2.2 If the Supplier fails to prove the guaranteed performance of the Equipment set forth in the
specification, the Supplier shall investigate the causes and carry out necessary
rectifications/modifications to achieve the guaranteed performance. In case the Supplier fails
to do so within a reasonable period, the Supplier shall replace the Equipment and prove
guaranteed performance of the new equipment without any extra cost to Purchaser.

20.2.3 If the Supplier fails to prove the guarantee within a reasonable period, Purchaser/Consultant
shall have the option to take over the Equipment and rectify, if possible, the Equipment to fulfil
the guarantees and/or to make necessary additions to make up the deficiency at Supplier’s risk
and cost. All expenditure incurred by the Purchaser/Consultant in this regard shall be to
Supplier’s account.

21. TERMS OF PAYMENT

21.1 In case of supply, payment shall be released within 15 days after receipt and acceptance of
goods and submission of relevant documents complete in all respects through e-banking unless
otherwise specifically mentioned in the Special Conditions of Contract.

21.2  The type(s) of payment to be made to the Supplier under this Contract shall be as mentioned
above unless otherwise specifically specified in the Special Conditions of Contract.

21.3  The Supplier’s request(s) for payment shall be made to the Purchaser in writing accompanied
by an invoice describing, as appropriate, the Goods delivered and services performed, and by
shipping documents submitted, and upon fulfillment of other obligations stipulated in the
Contract. For release of payment, the following documents is to be submitted by supplier/
vendor:

1)  Supplier's Invoice indicating, inter alia description and specification of the goods,
quantity, unit price, total value;

i1)  Packing list;

iii)) LR/GR/consignment note;
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21.5

21.6

iv) Manufacturer's guarantee certificate and in-house inspection certificate (wherever
applicable);

v) Inspection certificate issued by purchaser's inspector (wherever applicable); and

vi) Any other document(s) as and if required in terms of the contract.

Payment will be made in the currency or currencies in which the Contract Price has been stated
in the Supplier’s bid, as well as in other currencies in which the Supplier had indicated in his
bid that he intends to incur expenditure in the performance of the Contract and wishes to be
paid. If the requirements are stated as a percentage of the bid price alongwith exchange rates
used in such calculations these exchange rates shall be maintained.

Mentioning of PAN no. in Invoice/Bill

As per CBDT Notification No. 95/2015 dated 30.12.2015, mentioning of PAN no. is mandatory
for transactions related to procurement of goods / services exceeding Rs. 2 Lakhs per
transaction or as amended from time to time.

Accordingly, Supplier should mention their PAN no. in their invoice/ bill for any transaction
exceeding Rs. 2 lakhs. As provided in the notification, in case Supplier do not have PAN no.,
they have to submit declaration in Form 60 along with invoice/ bill for each transaction.

Payment of Supplier shall be processed only after fulfilment of above requirement.

Foreign Suppliers should ensure submission of Tax Residency Certificate(TRC), Form 10F or
Permanent Establishment(PE) information within specified time.

General Notes:

(1) All foreign currency payments to foreign bidder shall be released through Cash against
Documents (CAD) through bank, If Supplier insists payment through an irrevocable
Letter of Credit, which shall be opened through Government of India Nationalised Bank
and hence shall not be confirmed. In case any bidder insists on confirmation, charges
towards confirmation shall be borne by him. L/C shall be established within 30 days
after receipt of acknowledgement of Letter/Fax of Acceptance/Purchase Order together
with Contract Performance Security.

(i1) For dispatches on FOT dispatch point (in India) basis involving payment through bank,
the payment shall be through Purchaser’s bank. Payment through Bank, wherever

applicable, shall be released as per normal banking procedures.

(ii1))  All bank charges incurred in connection with payments shall be to Supplier’s account
in case of Indian bidders and to respective accounts in case of Foreign bidder.

(iv)  Unless otherwise specifically stated in Bid Document, all payments shall be made in
the currency quoted.

(v) No interest charges for delay in payments, if any, shall be payable by Purchaser.
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22.

22.1

23.

23.1

23.2

24.

24.1

25.

25.1

(vi)  In case of Indian bidder, variation, if any, on account of customs duty on their built-in-
import content, as per terms of bid document, shall be claimed separately by bidder
after receipt of goods at site(s). However, any price benefits to the Purchaser, on account
of such variation as per terms specified in the Bid Document, shall be passed on to the
Purchaser alongwith invoicing itself.

(vil) Agency commission, if any, to Indian agent for Foreign bidders, indicated in prices,
shall be paid to the agent in equivalent Indian Rupees on receipt and acceptance of
material at site and after completion of its role & responsibility by such agent.

(viii) Wherever buy-back is involved, 5% payment towards supply of new item shall be made
only after uplifting the buy-back items.

21.7

Further, after implementation of Vendor Invoice Management (VIM)Supplier/ Vendor to
forward the invoice on VIM Collection Center or upload digital invoice on Portal (details of
same will be provided in tender/contract). The copy of invoice and all other document
mentioned above or in order/ contract is to be forwarded to address provided in order/contract.

PRICES

Prices charged by the Supplier for Goods delivered and Services performed under the Contract
shall not, with the exception of any price adjustments authorized by the Contract, vary from
the prices quoted by the Supplier in his bid.

SUBLETTING & ASSIGNMENT

The Supplier shall not without previous consent in writing of the Purchaser authority, sublet,
transfer or assign the Contract or any part thereof or interest therein or benefit or advantage
thereof in any manner whatsoever. Provided, nevertheless, that any such consent shall not
relieve the Supplier from any obligation, duty or responsibility under the Contract.

There is no obligation on part of Purchaser/Consultant to release any payment to Sub-
Contractor.

TIME AS ESSENCE OF CONTRACT

The original or extended time of delivery/completion of the Goods/Services as stipulated in
the Contract shall be deemed to be the essence of the Contract.

DELAYS IN THE SUPPLIER’S PERFORMANCE
If the specified delivery schedule is not adhered to or the progress of manufacture or supply of

the items is not satisfactory or is not in accordance with the progress schedule, the Purchaser
has the right to:
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1)  hire for period of delay from elsewhere goods which in Purchaser’s opinion will meet the
same purpose as the Goods which are delayed and Supplier shall be liable without
limitation for such hire charges plus overhead charges @ 15% thereupon; or

ii) terminate /cancel the Contract in whole or in part without liability for
termination/cancellation charges. In that event, Purchaser may procure from elsewhere
goods which Purchaser’s opinion would meet the same purpose as the Goods for which
Contract is cancelled and Supplier shall be liable without limitations for the difference
between the cost of such substitution and the price set forth in the Contract for the Goods
involved; or

ii1) hire the substitute goods vide (i) above and if the ordered goods continue to remain
undelivered thereafter, cancel the order in part or in full vide (ii) above.

25.2  Any inexcusable delay by the Supplier or his sub-contractor shall render the Supplier liable,
without prejudice to any other terms of the Contract, to any or all of the following sanctions:

o forfeiture of Contract Performance Security,
o imposition of price reduction for delay in delivery and
o termination of the contract for default.

As per Performance Evaluation procedure (Appendix-II), the Supplier’s non-performance or
poor performance shall affect the future business relationship with GAIL and its PMCs.

26. PRICE REDUCTION SCHEDULE (PRS) FOR DELAYED DELIVERY

26.1 Subject to Clasue-29, if the Supplier fails to deliver any or all of the Goods or performance of
the services within the time period (s) specified in the Contract, the Purchaser shall, without
prejudice to his other remedies under the Contract, deduct from the Contract Price, a sum
calculated on the basis of the Contract Price, including subsequent modifications.

26.1.1 Deductions shall apply as per following formula:
A. For order including only supply of Goods/Equipment/Package

In case of delay in delivery of equipment/materials or delay in completion, PRS shall
be applicable 2 % (half percent) of the order value per complete week of delay or part
thereof subject to a maximum of 5% (five percent) of the Total Contract Price/ Order
Value.

The portion of supply completed in all respect which can be used for commercial
operation shall not be considered for applying PRS, if delivered within contractual
delivery period. The remaining supplies which are completed beyond the contractual
delivery shall attract price reduction schedule @1/2 % of the delayed delivery value
maximum up to 5% of total Purchase Order Value.
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Decision of the Purchaser in the matter of usage for commercial operation shall be final
and binding.

Note: When installation and/or commissioning is in Supplier’s scope, the above clause
‘A’ will not be applicable, in such cases clause ‘B’ below will be applicable.

B. For order including both supply of Goods and Services (i.e. supervision, installation,
erection, commissioning etc.)

For delay in supply:

The PRS shall be applicable @ '2 % (half percent) of price of respective
goods/equipment / package (including spares etc. even if prices are indicated separately
in the order but excluding value of Services) per week of delay or part thereof subject
to maximum 5% (five percent) of Total Contract/ Order Value excluding value of
Services.

For delay in Services (i.e. supervision, installation, erection, commissioning etc.):

The PRS shall be applicable @ 2 % (half percent) of Total Contract/ Order Value of
respective equipment / package (including value of spares, Services etc. even if prices
are indicated separately in the Contract) per week of delay or part thereof subject to
maximum 5% (five percent)of Total Contract/ Order Value including value of Services.

In no case, total PRS shall exceed 5% (five percent)of Total Contract/ Order Value
(Supply +Services).

However, if the completion of supply and services together are achieved within the
overall completion period, no PRS shall be applicable.

For specific provision relating to supervision by Supplier (wherever applicable), refer
SCC.

26.2 Both Supplier and Purchaser agree that the above percentages of price reduction are genuine
pre estimates of the loss/damage which the Purchaser would have suffered on account of
delay/breach on the part of the Supplier and the said amount will be payable on demand without
there being any proof of the actual loss/or damage caused by such breach/delay. A decision of
the Purchaser/EIC in the matter of applicability of price reduction shall be final and binding.

26.3 Incase of delay in delivery on the part of Supplier, the invoice/document value shall be reduced
proportionately for the delay and payment shall be released accordingly.

26.4 In the event the invoice value is not reduced proportionately for the delay, the Purchaser may
deduct the amount so payable by Supplier, from any amount falling due to the Supplier or by
recovery against the Contract Performance Security.

26.5 In case of Annual Rate Contract (ARC), the PRS shall be applicable on the value of Release
Order /Individual Order(s) and not on the entire value of ARC.
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26.6 In case of FOT Site /dispatch point order, the value referred in PRS clause is the EXW value
(i.e. excluding GST and Freight/Inland Transportation) for delay in supply. In case of Import,
PRS shall be applicable on FOB amount (except EXW orders) for delay in supply.

26.7 PRS is the reduction in the consideration / contract value for the goods / services covered under
this contract. In case of delay in supply/ execution of contract, Supplier should raise invoice
for reduced value as per Price Reduction Schedule Clause (PRS clause). If Supplier has raised
the invoice for full value, then Supplier shall issue Credit Note towards the applicable PRS
amount with applicable taxes.

In such cases if Supplier fails to submit the invoice with reduced value or does not issue credit
note as mentioned above, GAIL will release the payment to Supplier after giving effect of the
PRS clause with corresponding reduction of taxes charged on vendor’s invoice, to avoid delay
in delivery/collection of material.”

In case any financial implication arises on GAIL due to issuance of invoice without reduction
in price or non-issuance of Credit Note, the same shall be to the account of Supplier. GAIL
shall be entitled to deduct / setoff / recover such GST amount (CGST & SGST/UTGST or
IGST) together with penalties and interest, if any, against any amounts paid or becomes payable
by GAIL in future to the Supplier under this contract or under any other contract.

27. REJECTIONS, REMOVAL OF REJECTED EQUIPMENT & REPLACEMENT

27.1 Preliminary inspection at Supplier’s works by Inspector shall not prejudice
Purchaser’s/Consultant’s claim for rejection of the Goods / Equipment on final inspection at
Site or claims under warranty provisions.

27.2  If the Equipments are not of specification or fail to perform specified duties or are otherwise
not satisfactory the Purchaser/Consultant shall be entitled to reject the Equipment/Material or
part thereof and ask free replacement within reasonable time failing which obtain his
requirements from elsewhere at Supplier’s cost and risk.

27.3  Nothing in this clause shall be deemed to deprive the Purchaser and/or Affect any rights under
the Contract which it may otherwise have in respect of such defects or deficiencies or in any
way relieve the Supplier of his obligations under the Contract.

27.4  Goods/Equipment rejected by the Purchaser/Consultant shall be removed by the Supplier at his
cost within 14 days of notice after repaying the amounts received against the Supply. Failure
or any delays of Supplier for removal of Goods/Equipment, the Purchaser shall also be entitled
to recover handling and storage charges @5% of the estimated value of such Goods for each
month or part of a month without relieving the Supplier from any other related liability. In the
event of the Supplier’s failure to remove the same within a period of 6 months or as decided
by the Purchaser, the Purchaser may take action for removal through auction or sale on behalf
of the Supplier and at his risk in all respects. The Supplier shall be liable to pay the Purchaser
the handling & storage charges as mentioned above plus overhead charges @ 15% of sale value
of such materials. The decision of Purchaser w.r.t. such removal and the amount of the proceeds
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shall be final and binding on the Supplier. The Purchaser shall in no way be responsible for any
deterioration or damage to the Equipment under any circumstances whatsoever.

27.5 Incase of rejection of Equipment, Purchaser shall have the right to recover the amounts, if any,
from any of Supplier’s invoices pending with Purchaser or by alternative method(s).

28. TERMINATION OF CONTRACT
28.1 Termination for Default

28.1.1 The Purchaser may, without prejudice to any other remedy for breach of Contract, by written
notice of default sent to the Supplier, terminate the Contract in whole or in part:

(1) If the Supplier fails to deliver any or all of the Goods within the time period(s) specified
in the Contract; or

(i1) If the Supplier fails to perform any other obligation(s) under the Contract, and

(ii1) If the Supplier, in either of the above circumstances, does not cure his failure within a
period of 30 days (or any such period as the Purchaser may authorize in writing) after
receipt of the default notice from the Purchaser.

28.1.2 In the event the Purchaser terminates the Contract in whole or in part, pursuant to clause no.
28.1.1, the Purchaser may procure, upon such terms and in such manner as it deems appropriate,
goods similar to those undelivered and the Supplier shall be liable to the Purchaser for any
excess costs for such similar Goods. However, the Supplier shall continue performance of the
Contract to the extent not terminated.

28.1.3 In case of termination of Contract herein set forth (under clause 28) [except under conditions
of Force Majeure (under clause 29)], the Purchaser is entitled to put Supplier on under
Suspension and/or Holiday as per provisions of “Procedure for Action in Case of
Corrupt/Fraudulent/Collusive/Coercive Practices (Appendix-I)” and “Procedure for Evaluation
of Performance of Vendor/ Supplier/ Contractor/ Consultant” of Tender Document (Appendix-
10)”.

28.2 Termination for Insolvency

28.2.1 The Purchaser, may at any time, terminate the Contract by giving written notice to the Supplier,
without compensation to the Supplier, if the Supplier becomes bankrupt or otherwise insolvent,
provided that such termination will not prejudice or affect any right of action or remedy which
has accrued or will accrue thereafter to the Purchaser.

28.3 Termination for Convenience including short-closure
28.3.1 The Purchaser may, by written notice/communication to the Supplier, may short-close/

terminate the Contract, in whole or part, at any time for his convenience. The notice/
communication to the Supplier shall specify that short-closure/termination is for the
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Purchaser’s convenience, the extent to which performance of work under the Contract is short-
closed/terminated and the date upon which such short-closure/termination becomes effective.

28.3.2 The Goods that are complete and ready for shipment within 30 days after the Supplier’s receipt
of notice/communication of termination/short-closure shall be purchased by the Purchaser at
the Contract terms and prices. For the remaining Goods, the Purchaser may opt:

(i) to have any portion completed and delivered at the Contract terms and prices, and /or

(i1) to cancel the remainder and pay to the Supplier an agreed amount for partially completed
Goods and for materials and parts previously procured by the Supplier.

28.4 Termination of Contract for Corrupt/Fraudulent/ Collusive/Coercive Practices and Non-
Performance

If the Bidder/Supplier is found to have indulged in Corrupt/Fraudulent /Collusive/Coercive
practices, the Contract shall be terminated and the Bidder/ Supplier shall be banned for future
business with GAIL. The detailed procedure for banning including suspension in this regard is
attached as Appendix-I to this GCC.

Due to non- performance of the Supplier leading to termination of the Contract, the Supplier
shall be put on suspension list and also on holiday list of Purchaser for a period mentioned in
the detailed procedure. The detailed procedure for evaluation of performance in this regard is
attached as Appendix-II to this GCC.

29.  FORCE MAJEURE
29.1 Force Majeure shall mean and be limited to the following:

(1) Act of terrorism;

(i1) Riot, war, invasion, act of foreign enemies, hostilities (whether war be declared or not),
civil war, rebellion, revolution, insurrection of military or usurped power;

(ii1) Ionizing, radiation or contamination, radio activity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel, radioactive toxic explosive or other
hazardous properties of any explosive assembly or nuclear component;

(iv) Pandemic, Epidemics, earthquakes, flood, natural fire/wildfire, hurricanes, typhoons or
other physical natural disaster, but excluding weather conditions regardless of severity;
and

(v) Freight embargo, strikes at national or state-wide level or industrial disputes (more than 7
consecutive days) at a national or state-wide level where supplier’s Works is located.

For the avoidance of doubt, inclement weather, third party breach, delay in supply of materials
(other than conditions mentioned above at sl. no. (i) to (v)) or commercial hardship shall not
constitute a Force Majeure event.

The Supplier shall advise Purchaser/Consultant by a registered letter/courier duly certified by
the local Chamber of Commerce or statutory authorities, the beginning and end of the above
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causes of delay within ten (10) days of the occurrence and cessation of such Force Majeure
Conditions.

The extension of time for a period upto the period of delay attributable to the causes of Force
Majeure shall be the sole remedy of the Supplier for any delay under this clause and the
Supplier shall not be entitled in addition to or in lieu of such extension to claim any damages
or compensation on any account whatsoever whether under the law governing contracts or any
other law in force, and the Supplier hereby waives and disclaims any and all contrary rights.

In case force majeure conditions persists for period exceeding 02 (Two) Months, the Purchaser
reserves the right to cancel the Purchase order or part of it.

Supplier shall categorically specify the extent of Force Majeure Conditions prevalent in their
works at the time of submitting their bid and whether the same have been taken into
consideration or not in their quotations. In the event of any force majeure cause, the Supplier
or the Purchaser shall not be liable for delays in performing their obligations under this order
and the delivery dates will be extended to the Supplier without being subject to price reduction
for delayed deliveries, as stated elsewhere.

Payment in case of termination due to Force Majeure

In case of termination of Order/contract due to Force Majeure, the Supplier will get payment
of goods supplied and/ or services performed as at the date of the commencement of the relevant
event of Force Majeure.

The Supplier has no entitlement and Purchaser has no liability for:

(i) Any costs, losses, expenses, damages or the payment of any part of the Order/ Contract
Price during an event of Force Majeure; and

(i) Any delay costs in any way incurred by the Supplier due to an event of Force Majeure.

30. DISPUTE RESOLUTION MECHANISM
30.1 Conciliation

GAIL (India) Limited has framed the Conciliation Rules 2010 in conformity with Part — III of
the Arbitration and Conciliation Act 1996 as amended from time to time for speedier, cost
effective and amicable settlement of disputes through conciliation. All issue(s)/dispute(s)
arising under the Contract, which cannot be mutually resolved within a reasonable time, may
be referred for conciliation in accordance with GAIL Conciliation Rules 2010 as amended from
time to time. A copy of the said rules have been made available on GAIL’s web site i.e.
www.gailonline.com.

Where invitation for Conciliation has been accepted by the other party, the Parties shall attempt
to settle such dispute(s) amicably under Part-III of the Arbitration and Conciliation Act, 1996
and GAIL (India) Limited Conciliation Rules, 2010. It would be only after exhausting the
option of Conciliation as an Alternate Dispute Resolution Mechanism that the Parties hereto
shall invoke Arbitration Clause. For the purpose of this clause, the option of ‘Conciliation’
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shall be deemed to have been exhausted, even in case of rejection of ‘Conciliation’ by any of
the Parties.

30.2 Arbitration

All issue(s)/dispute(s) excluding the matters that have been specified as excepted matters and
listed at clause no. 30.2.6 and which cannot be resolved through Conciliation, such
issue(s)/dispute(s) shall be referred to arbitration for adjudication by Sole Arbitrator.

The party invoking the Arbitration shall have the option to either opt for Ad-hoc Arbitration as
provided at Clause 30.2.1 below or Institutionalized Arbitration as provided at Clause 30.2.2
below, the remaining clauses from 30.2.3 to 30.2.7 shall apply to both Ad-hoc and Institutional
Arbitration:-

30.2.1 On invocation of the Arbitration clause by either party, GAIL shall suggest a panel of
three independent and distinguished persons (Retd Supreme Court & High Court Judges
only) to the other party from the Panel of Arbitrators maintained by ‘Delhi International
Arbitration Centre (DIAC) to select any one among them to act as the Sole Arbitrator.
In the event of failure of the other party to select the Sole Arbitrator within 30 days
from the receipt of the communication from GAIL suggesting the panel of arbitrators,
the right of selection of the sole arbitrator by the other party shall stand forfeited and
GAIL shall appoint the Sole Arbitrator from the suggested panel of three Arbitrators
for adjudication of dispute(s). The decision of GAIL on the appointment of the sole
arbitrator shall be final and binding on the other party. The fees payable to Sole
Arbitrator shall be governed by the fee Schedule of ‘‘Delhi International Arbitration
Centre’.

OR

30.2.2 If a dispute arises out of or in connection with this contract, the party invoking the
Arbitration shall submit that dispute to any one of the Arbitral Institutions i.e.
ICADR/ICA/DIAC/SFCA and that dispute shall be adjudicated in accordance with their
respective Arbitration Rules. The matter shall be adjudicated by a Sole Arbitrator who
shall necessarily be a Retd. Supreme Court/High Court Judge to be
appointed/nominated by the respective institution. The cost/expenses pertaining to the
said Arbitration shall also be governed in accordance with the Rules of the respective
Arbitral Institution. The decision of the party invoking the Arbitration for reference of
dispute to a specific Arbitral institution for adjudication of that dispute shall be final
and binding on both the parties and shall not be subject to any change thereafter. The
institution once selected at the time of invocation of dispute shall remain unchanged.

30.2.3 The cost of arbitration proceedings shall be shared equally by the parties.

30.2.4 The Arbitration proceedings shall be in English language and the seat, venue and place
of Arbitration shall be New Delhi, India only.

30.2.5 Subject to the above, the provisions of Arbitration & Conciliation Act 1996 and any
amendment thereof shall be applicable. All matter relating to this Contract and arising
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out of invocation of Arbitration clause are subject to the exclusive jurisdiction of the
Court(s) situated at New Delhi.

30.2.6 List of Excepted matters:
(1) Dispute(s)/issue(s) involving claims below Rs 25 lakhs and above Rs 25 crores.

(i1) Dispute(s)/issue(s) relating to indulgence of Supplier/Vendor/Bidder in
corrupt/fraudulent/collusive/coercive practices and/or the same is under
investigation by CBI or Vigilance or any other investigating agency or
Government.

(iii)  Dispute(s)/issue(s) wherein the decision of Engineer-In-Charge/owner/GAIL
has been made final and binding in terms of the Contract.

30.2.7 Disputes involving claims below Rs 25 Lakhs and above Rs. 25 crores:-Parties mutually
agree that dispute(s)/issue(s) involving claims below Rs 25 Lakhs and above Rs 25
crores shall not be subject matter of Arbitration and are subject to the exclusive
jurisdiction of the Court(s) situated at New Delhi.

30.3 Governing Law and Jurisdiction:

The Contract shall be governed by and construed in accordance with the laws in force in India.
The Parties hereby submit to the exclusive jurisdiction of the Courts situated at New Delhi for
adjudication of disputes, injunctive reliefs, actions and proceedings, if any, arising out of this
Contract.

30.4 Disputes between CPSE’s/Government Department’s/ Organizations

Subject to conciliation as provided above, in the event of any dispute (other than those related
to taxation matters) or difference relating to the interpretation and application of the provisions
of commercial contract(s) between Central Public Sector Enterprises (CPSEs/ Port Trusts)
inter se and also between CPSEs and Government Departments /Organizations), such dispute
or difference shall be taken up by either party for resolution only through AMRCD as
mentioned in OPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-05-2018.

Any party aggrieved with the decision of the Committee at the First level (tier) may prefer an
appeal before the Cabinet Secretary at the Second level (tier) within 15 days from the date of
receipt of decision of the Committee at First level, through it's administrative
Ministry/Department, whose decision will be final and binding on all concerned.

The above provisions mentioned at clause no. 30.1 to 30.4 shall supersede provisions relating
to Conciliation, Arbitration, Governing Law & Jurisdiction and Disputes between CPSE’s/

Government Department’s/ Organizations mentioned elsewhere in tender document.

30.5 Continuance of the Contract:
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Notwithstanding the fact that settlement of dispute(s) (if any) may be pending, the parties hereto
shall continue to be governed by and perform the work in accordance with the provisions under
this Contract and no payment due or payable to the Supplier shall be withheld on account of
such proceedings.

30.6 Non-Applicability of Arbitration Clause in Case of Banning of Vendors/ Suppliers /
Bidders indulged in Fraudulent/ Coercive Practices

Notwithstanding anything contained contrary in GCC or elsewhere in the Purchase Order, in
case it is found that the Bidder/ Supplier indulged in fraudulent/ coercive practices at the time
of bidding, during execution of the Contract and/or on other grounds as mentioned in GAIL’s
“Procedure for action in case Corrupt/ Fraudulent/ Collusive/Coercive Practices” (Appendix-
I), the Bidder/Supplier shall be banned (in terms of aforesaid procedure) from the date of
issuance of such order by GAIL (India) Ltd., to such Bidder/Supplier.

The Bidder /Supplier understands and agrees that in such cases where Bidder /Supplier has
been banned (in terms of aforesaid procedure) from the date of issuance of such order by GAIL,
such decision of GAIL shall be final and binding on the Bidder /Supplier and the ‘Arbitration
Clause’ mentioned in the GCC or elsewhere in the Purchase Order shall not be applicable for
any consequential issue /dispute arising in the matter.

31. GOVERNING LANGUAGE

31.1  The Contract shall be written in English language as specified by the Purchaser/Consultant in
the Instruction to Bidders. All literature, correspondence and other documents pertaining to
the Contract which are exchanged by the parties shall be written in English language. Printed
literature in other language shall only be considered, if it is accompanied by an English
translation. For the purposes of interpretation, English translation shall govern and be binding
on all parties. The Supplier shall bear all costs of translation to the governing language and all
risks of the accuracy of such translation.

31.2  The Supplier shall ensure that the language/terminology/description of Goods used in
Purchase Order/Bill of Lading/Airway Bill/Invoice is verbatim in English and not at variance.

32. NOTICES

32.1 TO THE SUPPLIER: Any notice to be given to the Supplier may be served by the
Purchaser/Consultant by facsimile / e-mail or through registered post/Courier at the
address/contact information furnished by the Supplier. Proof of issue of any such notice could
be conclusive of the Supplier having been duly informed of all contents therein.

32.2 TO THE PURCHASER/CONSULTANT: Any notice to be given to the Purchaser/Consultant
under the terms of the Contract may be served by the Supplier, by facsimile / e-mail or
delivering the same through registered post /Courier at the concerned site office.

32.3 A notice shall be effective when delivered or on the notice’s effective date, whichever is later.
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33. TAXES & DUTIES

33.1 A foreign Supplier shall be entirely responsible for all taxes, stamp duties, license fees, and
other such levies imposed outside the Purchaser’s country.

33.2 A domestic Supplier shall be entirely responsible for all taxes, duties, license fees etc. incurred
until the delivery of the contracted goods to the Purchaser. However, GST on finished products
shall be reimbursed by Purchaser.

33.3 Customs duty payable in India for imported Goods ordered by Purchaser on foreign Supplier
shall be borne and paid by Purchaser.

33.4 Any income tax payable in respect of supervisory services rendered by foreign Supplier under
the Contract shall be as per the Indian Income Tax Act and shall be borne by Supplier. It is
upto the Bidder/Supplier to ascertain the amount of these taxes and to include them in his Bid
price.

33.5 TDS

33.5.1 TDS as applicable will be deducted by GAIL under section 194Q of the Income Tax Act, 1961
on Purchases exceeds Rs. 50 Lakhs or limit defined therein from time to time during the
financial year.

33.5.2 Since GAIL is liable to deduct Income Tax TDS under section 194Q), the provision of TCS as
per section 206C(1H) of the Income Tax Act, 1961 shall not be applicable.

33.5.3 Higher rate of TDS for non-filers of ITR
As per Section 206AB of Income Tax Act, 1961, in case of any vendor/customer who does not
filed their Income Tax Return for both of the two previous years preceding to current year and
aggregate amount of TDS is more than or equal to Rs. 50,000/- in each of those previous two
years (or limit defined by Govt. from time to time), then TDS will be deducted at the higher of
following rates:

(1) Twice the rate mentioned in relevant TDS section.
(11) Twice the rate or rates in force
(1) 5%

34. BOOKS & RECORDS

34.1 Supplier shall maintain adequate books and records in connection with Contract and shall make
them available for inspection and audit by Purchaser/Consultant or their authorized agents or
representatives during the terms of Contract until expiry of the Contract Performance Security.
Fixed price (lumpsum or unit price) Contract will not be subject to audit as to cost except for
cost reimbursable items, such as escalation and termination claims, transportation and
comparable requirements.

35. PERMITS & CERTIFICATES

35.1 Supplier shall procure, at his expense, all necessary permits, certificates and licences required
by virtue of all applicable laws, regulations, ordinances and other rules in effect at the place
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where any of the work is to be performed, and Supplier further agrees to hold Purchaser and/or
Consultant harmless from liability or penalty which might be imposed by reason of any
asserted or established violation of such laws, regulations, ordinances or other rules. Purchaser
will provide necessary permits for Supplier’s personnel to undertake any work at Site in
connection with Contract.

36. GENERAL

36.1 In the event that terms and conditions stipulated in the General Conditions of Contract should
deviate from terms and conditions stipulated in the Contract, the latter shall prevail.

36.2 Losses due to non-compliance of Instructions

Losses or damages occurring to the Purchaser owing to the Supplier’s failure to adhere to any
of the instructions given by the Purchaser/Consultant in connection with the Contract execution
shall be recoverable from the Supplier.

36.3 Recovery of sums due

All costs, damages or expenses which the Purchaser/Consultant may have paid, for which under
the Contract Supplier is liable, may be recovered by the Purchaser(he is hereby irrevocably
authorized to do so) from any money due to or becoming due to the Supplier under this Contract
or other Contracts and/or may be recovered by action at law or otherwise. If the sums due to
the Supplier be not sufficient to recover the recoverable amount, the Supplier shall pay to the
Purchaser, on demand, the balance amount.

36.4 Payments, etc. not to affect rights of the Purchaser

No sum paid on account by the Purchaser nor any extension of the date for completion granted
by the Purchaser/Consultant shall affect or prejudice the rights of the Purchaser against the
Supplier or relieve the Supplier of his obligation for the due fulfillment of the Contract.

36.5 Cut-off Dates

No claims or correspondence on claims on this Contract shall be entertained by the
Purchaser/Consultant after 90 days after expiry of the Contract Performance Security (from the
date of final extension, if any)

36.6: Indemnity

The Supplier hereby irrevocably and unconditionally undertakes to indemnify and keep
indemnified the Purchaser/GAIL and all its employees, agents and assigns from and against all
losses, penalties interests, costs etc., which may arise out of breach of any terms and conditions
of this Contract by the Supplier and the employees’ /personnel/sub-contractors/agents or any
third party appointed by the Supplier for the purpose of implementation of their obligations
under this Contract. The Supplier undertakes to compensate the Purchaser/GAIL forthwith on
demand without protest any loss suffered by the Purchaser/GAIL together with direct/indirect
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expenses . This Indemnity shall remain valid and irrevocable for all claims of the
Purchaser/GAIL arising from any such case or court case filed for which Purchaser/GAIL or
its employees has been made party until now or here -in- after.

36.7 Paragraph heading
The paragraph heading in these conditions shall not affect the construction thereof.
36.8 Retired Purchaser’s Director

No Director of GAIL is allowed to participate in tender for a period of 1 (one) year after his
retirement from the employment of GAIL, without the prior permission of GAIL. The Contract if
awarded is liable to be cancelled if the tenderer is found at any time to be such a person and has
not obtained the permission of GAIL before submission of the tender. Any tender by a person
aforesaid shall carry a disclosure thereof on the tender, and shall be accompanied by a copy of the
document by which the requisite consent is given. Such disqualifications shall apply to every
partner of a partnership firm.

The tenderer is required to state whether he is a relative of any Director of GAIL, or whether the
tenderer is a partnership firm, whether a Director of GAIL or its relative is a partner in the firm,
or whether the tenderer is a Company, whether a Director of GAIL or relative of such Director is
a substantial member holding more than 10% (ten percent) of the paid up capital in the Company,
or a Director of the Company. The definition of relative shall be as per The Companies Act, 2013
and its amendment(s).

37. IMPORT LICENSE
37.1 No import license is required for the imports covered under this Contract.
38.  FALL CLAUSE

The following Fall Clause shall be applicable in the Contract, only if there is a specific mention
of its applicability in ITB or SCC of Tender Document.

38.1 The price charged for the Goods supplied under the Contract by the Supplier shall in no event
exceed the lowest price at which the Supplier or his agent/principal/dealer, as the case may be,
sells the Goods of identical description to any Persons/Organizations including the Purchaser
or any Department of the Central Govt. or any Department of a State Govt. or any Statutory
Undertaking of the Central or State Govt. as the case may be, during the currency of the
Contract.

38.2 Ifat any time during the said period, the Supplier or his agent/principal/dealer, as the case may
be, reduces the sale price, sells or offers to sell such materials to any persons/organizations
including the Purchaser or any Deptt. of Central Govt. or State Govt. as the case may be, at a
price lower than the price chargeable under the Contract, he shall forthwith notify such
reduction or sale or offer of sale to the Purchase Authority who has issued the Purchase Order
and the price payable under the Purchase Order for the materials supplied after the date of
coming into force of such reduction or sale or offer of sale shall stand correspondingly reduced.
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The above stipulation will, however, not apply to:

(1) Export/Deemed Export by the Supplier or

(i1) Sale of goods as original equipment prices lower than the price charged for normal
replacement;

(ii1)Sale of goods such as drugs, which have expiry date;

(iv)Sale of goods at lower price on or after the date of completion of sale/placement of order
of goods or services by the authority concerned, under the existing or previous Rate
Contracts as also under any previous contracts entered into with the Central or State
Government Departments including new undertakings (excluding joint sector companies
and or private parties) and bodies.

38.3  The Supplier shall furnish the following certificate to the concerned Paying Authority along
with each bill for payment for supplies made against this order:-
“I/We certify that there has been no reduction in sale price of the items/Goods/materials of
description identical to those supplied to the GAIL under the order herein and such
items/Goods/materials have not been offered/sold by me/us to any person/organizations
including the Purchaser or any Deptt. of Central Govt. or any Deptt. of State Govt. or any
Statutory Undertaking of the Central or State Govt. as the case may be upto the date of
bill/during the currency of the Contract whichever is later, at a price lower than the price
charged to the GAIL under this Purchase Order”.

Such a certificate shall be obtained, except for quantity of items/Goods/materials categories
under sub-clause (i), (ii) & (iii) of sub-para 38.2 above, of which details shall be furnished by
the Supplier.

39. PUBLICITY & ADVERTISING

39.1 Supplier shall not without the written permission of Purchaser/Consultant make a reference to
Purchaser/Consultant or any Company affiliated with Purchaser/Consultant or to the
destination or the description of goods or services supplied under the contract in any
publication, publicity or advertising media.

40. REPEAT ORDER

40.1 Purchaser reserves the right, within 6 months of order to place repeat order up to 25% of the
original quantity without any change in unit price or other terms and conditions.

41. LIMITATION OF LIABILITY

41.1 Notwithstanding anything contrary contained herein, the aggregate total liability of Supplier,
excluding his liability towards infringement of patent & trade mark or industrial design rights
or willful misconduct or fraud, under the contract or otherwise shall be limited to 100% of value
of Purchase order.

However, neither party shall be liable to the other party for any indirect and consequential
damages, loss of profits or loss of production.
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42. COMPLETION CERTIFICATE AND EXECUTION CERTIFICATE

42.1 No Completion Certificate shall be issued against orders for supply of goods only. However,
for these cases, a copy of Good Receipt (GR) duly signed by concerned Store-in-charge will
be forwarded to the Supplier.

42.2 Completion Certificate, in case of Purchase Orders for supply of Goods along with
associated/incidental Services (like erection, installation, commissioning etc.) should be issued
after completion of supplies/services in accordance with Contract.

42.3  Completion of supplies, for issuance of completion certificate, shall be completion of supply
and acceptance of Goods in all respect as per provisions of Contract.

424 Application for Completion Certificate: When the Supplier fulfills his obligation under the
Contract he shall be eligible to apply for Completion Certificate. The Purchaser/Consultant
shall normally issue to the Supplier the Completion Certificate within one month after
receiving any application thereof from the Supplier after verifying from the completion
documents and satisfying himself that the supplies have been made in accordance with and as
set out in the Contract.

42.5 Completion Certificate: Within one month from receipt of application from Supplier after
the completion of the Supplies in all respects as specified above at clause no. 42.4, the Supplier
shall be furnished with a certificate by the Purchaser/Consultant such completion.
Purchaser’s/Consultant’s certification about completion of supplies in all aspects shall be
binding and conclusive.

42.6 Execution Certificate: Execution Certificate during currency of Rate contract can be issued
by Purchaser/Consultant against written request from Supplier.

43.0 PROVISIONS FOR BUY-BACK ITEMS:

The following provision for Buy-Back shall be applicable in the Contract, only if there is a
specific mention of its applicability in ITB or SCC of Tender Document.

43.1 Old materials will be handed over to the Supplier in terms of the contract with proper
documentation on “as is where is basis”. The Supplier is required to take away such materials
out of GAIL immediately after handing over to them.

43.2 The Supplier will not sell these materials to any Purchaser’s employee without written
permission of Purchaser/HR Department-Purchaser, to be obtained by the Purchaser
employee(s). Even after such permission is obtained by employee(s), the Supplier is free to
take decision whether to sell such item(s) to Purchaser employee(s) or not.

43.3  The Supplier will maintain a separate record for such sales to Purchaser employees and will
make the same available as and when requited by Purchaser.
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43.4  The Supplier will accept payment only by Cheque/Demand Draft/e-banking (NEFT) for sale
of old item(s) to GAIL employee(s).

43.5 The Supplier is required to take away the buy-back items out of GAIL premises at his cost
within 14 days of notice. Failure or any delays of Supplier for removal of buy-back items, the
Purchaser shall be entitled to recover handling and storage charges @5% of the buy-back value
of such items for each month or part of a month without relieving the Supplier from any other
related liability. In the event of the Supplier’s failure to remove the same within a period of 6
months, the Purchaser will take action for removal through auction or sale on behalf of the
Supplier and at his risk in all respects. The buy back amount deducted from payment and
proceed of such action or sale will be adjusted towards handling, storage and overhead charges
of GAIL. The decision of Purchaser w.r.t. such removal and the amount of the proceeds shall
be final and binding on the Supplier. The Purchaser shall in no way be responsible for any
deterioration or damage to the Equipment under any circumstances whatsoever. Further, such
action shall be considered as poor-performance and action will be taken as per procedure in this
regard.

44.0 CONFIDENTIALITY:

The Supplier, it’s Sub-Contractor and their personnel shall not, either during the term or within
two (2) years after the expiration of this Contract, disclose any proprietary or confidential
information related to work / Project, this Contract, or Purchaser’s business or operations without
the prior consent of the Purchaser.

45.0 INTELLECTUAL PROPERTY RIGHT:

The Supplier shall retain the copy right and other intellectual property rights in the Supplier’s
document and other design documents made by (or on behalf of) the Supplier.

Subject to the confidentiality obligations, by signing the Contract, within the value of Contract,
the Supplier shall be deemed to give to the Purchaser a non-terminable, transferable, non-
exclusive and royalty-free right to copy, use and communicate the Supplier’s documents for the
operation, maintenance, repair of the Goods/Work / Plant, training and Statutory purposes, but not
for any other purpose. Such documents of the Supplier shall not be used, copied or communicated
to a third party by or on behalf of the Purchaser for the purposes other than those permitted,
without the Supplier’s Consent.

46.0 ACTION IN CASE OF CORRUPT/ FRAUDULENT/ COLLUSIVE/ COERCIVE
PRACTICES AND POOR PERFORMANCE:

The procedure for action in case of Corrupt/ Fraudulent/ Collusive/ Coercive Practices
containing provisions for putting a Bidder/Supplier on suspension and/or banning list (as the
case may be) if such an agency has indulged in Corrupt/ Fraudulent/ Collusive/ Coercive
Practices. The Procedure is also enclosed as Appendix-I to this GCC.

Further, Bidder/Supplier accepts and solemnly affirms that they would adhere to the Fraud
Prevention Policy of GAIL and shall not indulge themselves or allow others (working in GAIL)

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



to indulge in fraudulent activities and that they would immediately apprise the
Owner/GAIL/Employer / Organization(s) of the fraud/ suspected fraud as soon as it comes to
their notice. Concealment of facts regarding Bidder/Supplier’s involvement in fraudulent
activities in connection with the business transaction(s) of GAIL is liable to be treated as crime
and dealt with by the procedures of GAIL as applicable from time to time. The Fraud
Prevention Policy document is available on GAIL’s website (www.gailonline.com).

47.0 VENDOR PERFORMANCE EVALUATION

The procedure for evaluation of performance of Supplier containing provisions for putting a
Bidder / Supplier on suspension and/or holiday list (as the case may be) is enclosed as
Appendix II to this GCC.
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A2

A3

A4

AS

A.6

A7

A8

APPENDIX-I

PROCEDURE FOR ACTION IN CASE CORRUPT/FRAUDULENT
/COLLUSIVE/COERCIVE PRACTICES

Definitions:

“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly,
anything of value to improperly influence the actions in selection process or in contract
execution.

“Corrupt Practice” also includes any omission for misrepresentation that may mislead or
attempt to mislead so that financial or other benefit may be obtained or an obligation avoided.

“Fraudulent Practice” means and include any act or omission committed by a agency or with
his connivance or by his agent by misrepresenting/ submitting false documents and/ or false
information or concealment of facts or to deceive in order to influence a selection process or
during execution of Contract/ Purchase Order.

“Collusive Practice amongst bidders (prior to or after bid submission)” means a scheme or
arrangement designed to establish bid prices at artificial non-competitive levels and to deprive
the Purchaser/Employer of the benefits of free and open competition.

“Coercive practice” means impairing or harming or threatening to impair or harm directly or
indirectly, any agency or its property to influence the improperly actions of an agency,
obstruction of any investigation or auditing of a procurement process.

“Vendor/Supplier/Contractor/Consultant/Bidder/Service Provider” is herein after referred in this
Appendix as “Agency”

“Appellate Authority” shall mean Committee of Directors consisting of Director (Finance) and
Director (BD) for works centers under Director (Projects). For all other cases committee of
Directors shall consist of Director (Finance) & Director (Projects).

"Competent Authority" shall mean the authority, who is competent to take final decision w.r.t
banning of business dealings with Agency(ies) and shall be the Director concerned.

“Allied Agency” shall mean all concerns which come within the sphere of effective
influence of the banned/suspended agency shall be treated as allied agency. In
determining this, the following factors may be taken into consideration:

a) Whether the management is common;

b)  Majority interest in the management is held by the partners or directors of
banned/ suspended agency;

¢)  Substantial or majority shares are owned by the banned/ suspended agency and
by virtue of this it has a controlling voice.

d)  Directly or indirectly controls, or is controlled by or is under common control
with another bidder.
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e)  All successor agency will also be considered as allied agency.

A9 “Investigating Agency” shall mean any department or unit of GAIL investigating into the
conduct of Agency/ party and shall include the Vigilance Department of the GAIL, Central
Bureau of Investigation, State Police or any other agency set up by the Central or state
government having power to investigate.

A.10 "Obstructive practice": materially impede the procuring entity's investigation into allegations
of one or more of the above mentioned practices either by deliberately destroying, falsifying,
altering; or by concealing of evidence material to the investigation; or by making false
statements to investigators and/ or by threatening, harassing or intimidating any party to prevent
it from disclosing its knowledge of matters relevant to the investigation or from pursuing the
investigation; or by impeding GAIL's rights of audit or access to information.

B Actions against bidder(s) indulging in corrupt /fraudulent/ collusive/ coercive practice
B.1  Irregularities noticed during the evaluation of the bids:

If it is observed during bidding process/ bids evaluation stage that a bidder has indulged in
corrupt/fraudulent /collusive/coercive practice, the bid of such Bidder(s) shall be rejected and
its Earnest Money Deposit (EMD) shall be forfeited.

Further, such agency shall be banned for future business with GAIL for a period specified in
para B 2.2 below from the date of issue of banning order.

B.2  Irregularities noticed after award of contract
(1) During execution of contract:

If an agency, IS found to have indulged III corrupt/fraudulent/collusive/coercive
practices, action shall be initiated as per procedure mentioned at Clause no. E for putting
the agency on banning list.

After conclusion of process and issuance of Speaking Order for putting party on banning
list as per process defined in para E, the order(s)/contract(s) where it is concluded that
such irregularities have been committed shall be terminated and Contract cum
Performance Bank Guarantee (CPBG) submitted by agency against such
order(s)/contract(s) shall also be forfeited. Further such order/contract will be closed
following the due procedure in this regard.

The amount that may have become due to the contractor on account of work already
executed by him shall be payable to the contractor and this amount shall be subject to
adjustment against any amounts due from the contractor under the terms of the contract.
No risk and cost provision will be enforced in such cases.
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In addition to above, Recovery of payments including advance payments made, if any,
along with interest thereon at the prevailing rate shall be recovered.

Suspension of order/ contract:

Further, only in the following situations, the concerned order (s)/ contract(s) (where
Corrupt/Fraudulent/ Collusive/ Coercive Practices are observed) and payment shall be
suspended after issuance of Suspension cum Show Cause Notice:

(1) Head of Corporate Vigilance Department/CVO based on the investigation by
them, recommend for specific immediate action against the agency.

(i)  Head of Corporate Vigilance Department/CVO based on the input from
investigating agency, forward for specific immediate action against the agency.

Suspension cum Show Cause Notice being issued in above cases after approval of the
competent authority (as per provisions mentioned under Clause no. D) shall also include
the provision for suspension of Order (s)/ Contract (s) and payment. Accordingly, after
issuance of Suspension cum Show Cause Notice, the formal communication for
suspension of Order (s)/ Contract (s) and payment with immediate effect will be issued
by the concerned person of GAIL.

During suspension, Contractor/ Service Providers will be allowed to visit the plant/ site
for upkeep of their items/ equipment, GAIL’s issued materials (in case custody of same
is not taken over), demobilizing the site on confirmation of EIC, etc.

In addition to above, Recovery of payments (other than due payments) including
balance advance payments, if any, made by along with interest thereon at the
prevailing rate shall be recovered.

@). After execution of contract and during Defect Liability Period (DLP)/
Warranty/Guarantee Period:

If an Agency is found to have indulged in corrupt/fraudulent/ collusive/coercive
practices, after execution of contract and during DLP/ Warranty/Guarantee Period, the
Agency shall be banned for future business with GAIL for a period specified in para B
2.2 below from the date of issue of banning order.

Further, the CPS submitted by agency against such order (s)/ Contract (s) shall be
forfeited.

(ii). After expiry of DLP/ Warranty/Guarantee Period

If an Agency is found to have indulged in corrupt/fraudulent/ collusive/coercive
practices, after expiry of DLP/ Warranty/Guarantee Period, the agency shall be banned
for future business with GAIL for a period specified in para B 2.2 below from the date
of issue of banning order.
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B.2.2 Period of Banning

The period of banning of agencies indulged in Corrupt/Fraudulent/Collusive/Coercive
Practices shall be as under and to be reckoned from the date of banning order:

S. No. Description Period of banning from
the date of issuance of
Banning order

1 Misrepresentation/False information other than| 06 Months
pertaining to BEC of tender but having impact on
the selection process.
For example, if an agency confirms not being in
holiday in GAIL/PSU’s PMC or banned by
PSUs/ Govt. Dept., liquidation, bankruptcy &
etc. and subsequently it is found otherwise, such
acts shall be considered in this category.

2 Corrupt/Fraudulent (except mentioned at sl. no.| 01 year
1 above) /Collusive/Coercive Practices
If an agency again commits Corrupt/Fraudulent

2.1 (except mentioned at sl. no. 1 above) /Collusive/| 2 years (in addition to
Coercive Practices in subsequent cases after their | the period already
banning, such situation of repeated offense to be| served)
dealt with more severity.

3 Indulged in unauthorized disposal of materials | 2 years
provided by GAIL

4 If act of vendor/ contractor is a threat to the | 2 years
National Security

C Effect of banning on other ongoing contracts/ tenders

C.1  Ifanagency is put on Banning, such Agency should not be considered in ongoing tenders/future

tenders.

C.2  However, if such an Agency is already executing other order (s)/ contract (s) where no
corrupt/fraudulent/ collusive/coercive practice is found, the agency should be allowed to
continue till its completion without any further increase in scope except those incidental to

original scope mentioned in the contract.

C.3  Ifanagency is put on the Banning List during tendering and no irregularity is found in the case
under process:

C.3.1 after issue of the enquiry /bid/tender but before opening of Technical bid, the bid submitted by

the agency shall be ignored.
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C.3.2 after opening Technical bid but before opening the Price bid, the Price bid of the agency shall
not be opened and BG/EMD submitted by the agency shall be returned to the agency.

C.3.3 After opening of price, BG/EMD made by the agency shall be returned; the offer of the agency
shall be ignored & will not be further evaluated. In case such agency is lowest (L-1), next lowest
bidder shall be considered as L-1.

D. DELETED
F. Appeal against the Decision of the Competent Authority:

F.1  The agency may file an appeal against the order of the Competent Authority for putting the
agency on banning list. The appeal shall be filed to Appellate Authority. Such an appeal shall
be preferred within one month from the of receipt of banning order.

F.2  Appellate Authority would consider the appeal and pass appropriate order which shall be
communicated to the party as well as the Competent Authority.

F.3  Appeal process may be completed within 45 days of filing of appeal with the Appellate
Authority.

G. Wherever there is contradiction with respect to terms of ‘Integrity pact’, GCC and ‘Procedure
for action in case of Corrupt/Fraudulent/ Collusive/Coercive Practice’, the provisions of
‘Procedure for action in case of Corrupt/Fraudulent/ Collusive/Coercive Practice’ (Appendix
I) shall prevail.
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APPENDIX-IT

PROCEDURE FOR EVALUATION OF PERFORMANCE OF VENDORS/ SUPPLIERS/
CONTRACTORS/ CONSULTANTS

1.0 GENERAL

A system for evaluation of Vendors/Suppliers/Contractors/ Consultants(referred elsewhere as
“Seller) and their performance is a key process and important to support an effective
purchasing & contracting function of an organization.

Performance of all participating Seller need to be closely monitored to ensure timely receipt of
supplies, completion of an assignment or complete execution of order by Seller within
scheduled completion period. For timely execution of projects and meeting the operation &
maintenance requirement of operating plants, it is necessary to monitor the execution of order
or Contracts right from the award stage to completion stage and take corrective measures in
time.

2.0 OBJECTIVE

The objective of Evaluation of Performance aims to recognize, and develop reliable Vendors/
Suppliers/Contractors/ Consultants so that they consistently meet or exceed expectations and
requirements.

The purpose of this procedure is to put in place a system to monitor performance of Vendors/
Suppliers/Contractors/ Consultants associated with GAIL so as to ensure timely completion of
various projects, timely receipt of supplies including completion of works & services for
operation and maintenance of operating plants and quality standards in all respects.

3.0 METHODOLOGY

1) Preparation of Performance Rating Data Sheet (PRDS)

Performance  rating data  Sheet for each and every  Vendor/
Supplier/Contractor/Consultant for all orders/Contracts with a value of Rs. 50 Lakhs
and above is recommended to be drawn up. Further, Performance rating data Sheet for
orders/contracts of Vendor/Supplier/Contractor/ Consultant who are on watch
list/holiday list/ banning list shall be prepared irrespective of order/ contract value.
These data sheets are to be separately prepared for orders/ contracts related to Projects
and O&M. Format, Parameters, Process, responsibility for preparation of Performance
Rating Data Sheet are separately mentioned.

i1) Measurement of Performance

Based on the parameters defined in Data Sheet, Performance of concerned Seller would
be computed and graded accordingly. The measurement of the performance of the Seller
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4.0

5.0

5.1

would be its ability to achieve the minimum scoring of 60% points in the given
parameters.

ii1) Initiation of Measures:

Depending upon the Grading of Performance, corrective measures would be initiated
by taking up the matter with concerned Seller. Response of Seller would be considered
before deciding further course of action.

v) Implementation of Corrective Measures:

Based on the response of Seller, concerned Engineer-in-Charge/Purchaser for the
Projects and/or OIC in case of O&M would recommend for continuation or
discontinuation of such Seller from the business of GAIL.

V) Orders/Contracts placed on Proprietary/OEM basis for O&M will be evaluated and, if
required, corrective action will be taken for improvement in future.

EXCLUSIONS:

The following would be excluded from the scope of evaluation of performance of
Vendors/ Suppliers/Contractors/ Consultants :

1) Orders/Contracts below the value of Rs. 50 Lakhs if Vendor/
Supplier/Contractor/ Consultant is not on watch list/ holiday list/ banning list.

i1) Orders for Misc./Administrative items/ Non stock Non valuated items (PO with
material code ending with 9).

However, concerned Engineer-in-Charge /OICs will continue to monitor such cases so
as to minimize the impact on Projects/O&M plants due to non performance of Vendors/

Suppliers/Contractors/ Consultants in all such cases.

PROCESS OF EVALUATION OF PERFORMANCE OF VENDORS/ SUPPLIERS/
CONTRACTORS/ CONSULTANTS

FOR PROJECTS

1) Evaluation of performance of Seller in case of PROJECTS shall be done immediately
with commissioning of any Project.

i1) On commissioning of any Project, EIC (Engineer-in-charge)/ Project-in-charge of
Purchaser shall prepare a PRDS (Format at Annexure-1) for all Orders and Contracts.

1i1) Depending upon the Performance Rating, following action shall be initiated by
Engineer-in-charge/Project-in-charge:

| SLNo. | Performance | Action ‘
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Rating
1 POOR Seek explanation for Poor performance
2 FAIR Seek explanation for Fair performance
3 GOOD Letter to the concerned for improving
performance in future
4 VERY GOOD No further action

Reply from concerned Seller shall be examined. In case of satisfactory reply, PRDS to
be closed with a letter to the concerned for improving performance in future.

When no reply is received or reasons indicated are unsatisfactory, the following actions
need to be taken:

A)

B)

Where performance rating is “POOR” (as per Performance Rating carried out

after execution of Order/ Contract and where no reply/ unsatisfactory reply is

received from party against the letter seeking the explanation from

Vendor/Supplier/Contractor/ Consultant along with sharing the performance

rating)

Recommend such defaulting Vendor/Supplier/Contractor/ Consultant for the
following action:

Poor Performance on account of Quality (if marks obtained against
Quality parameter is less than 20):

1.

(@)
(b)

First Instance: Holiday (Red Card) for One Years

Subsequent instance (s) in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Holiday (Red Card) for Two Years

Poor Performance on account of other than Quality (if marks obtained
against Quality parameter is more than 20):

(a)

(b)

(©

First such instance: Advisory notice(Yellow Card) shall be
issued and Vendor/Supplier/Contractor/ Consultant shall be put
on watch list for a period of Two (2) Years.

Second such instance in other ongoing order (s)/ contract (s)
or_new_order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Putting on Holiday (Red Card) for
a period of One Year

Subsequent instances (more than two) in other ongoing order
(s)/ contract (s) or new order (s) /contact (s) on such Vendor/
Supplier/ Contractor/ Consultant: Putting on Holiday (Red
Card) for a period of Two Years.

Where Poor/Non-Performance leading to termination of contract or Offloading

of contract due to poor performance attributable to Vendor/Supplier/

Contractor/Consultant
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(a) First instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor /Consultant shall be put on watch list for a
period of Two (2) Years.

Further such vendor will not be allowed to participate in the re-tender of
the same supply/work/services of that location which has terminated /
offloaded. Moreover, it will be ensured that all other action as per
provision of contract including forfeiture of Contract Performance
Security (CPS) etc. are undertaken.

However, such vendor will be allowed to participate in all other tenders
and to execute other ongoing order/ contract (s) or new contract/ order
(s).

The Yellow card will be automatically revoked after a period of two
years unless the same is converted into Red Card due to subsequence
instances of poor/ non-performance in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/ Contractor/
Consultant.

(b)  Second instances in other ongoing order (s)/ contract (s) or new order
(s) /contact (s) on such Vendor/ Supplier/ Contractor/ Consultant:
Holiday (Red Card) for period of One Year.

(¢) Subsequent instances (more than two) in other ongoing order (s)/
contract (s) or new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Holiday (Red Card) for period of Two Years.

(C)  Where Performance rating is “FAIR™:
Issuance of warning to such defaulting Vendor/ Supplier/Contractor/ Consultant
to improve their performance.

5.2 DELETED.

5.3 FOR OPERATION & MAINTENANCE

1) Evaluation of performance of Seller in case of Operation and Maintenance shall be done
immediately after execution of order/ Contract.

i1) After execution of orders a PRDS (Format at Annexure-2) shall be prepared for
Purchaser Orders by Site C&P and for Services by respective Engineer-In-Charge.

1i1) Depending upon Performance Rating, following action shall be initiated:

SI1. No. | Performance Rating | Action
1 POOR Seek explanation for Poor performance
. FAIR Seek explanation for Fair performance
3 GOOD Letter to the concerned for improving
performance in future.
4 VERY GOOD No further action
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Reply from concerned Seller shall be examined. In case of satisfactory reply, PRDS to
be closed with a letter to the concerned for improving performance in future.

When no reply is received or reasons indicated are unsatisfactory, the following actions
need to be taken:

A)

B)

Where performance rating is “POOR” (as per Performance Rating carried out
after execution of Order/ Contract and where no reply/ unsatisfactory reply is
received from party against the letter seeking the explanation from
Vendor/Supplier/Contractor/ Consultant along with sharing the performance

rating)

Recommend such defaulting Vendor / Supplier / Contractor / Consultant for the

following action:

1. Poor Performance on account of Quality (if marks obtained against
Quality parameter is less than 20):

(a)  First Instance: Holiday (Red Card) for One Years

(b) Subsequent instance (s) in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Holiday (Red Card) for Two Years

2. Poor Performance on account of other than Quality (if marks obtained
against Quality parameter is more than 20):

(b) First such instance: Advisory notice(Yellow Card) shall be
issued and Vendor/Supplier/Contractor/ Consultant shall be put
on watch list for a period of Two (2) Years.

(b) Second such instance in other ongoing order (s)/ contract (s)
or_new_order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Putting on Holiday (Red Card) for
a period of One Year

(¢) Subsequent instances (more than two) in other ongoing order
(s)/ contract (s) or new order (s) /contact (s) on such Vendor/
Supplier/ Contractor/ Consultant: Putting on Holiday (Red
Card) for a period of Two Years.

Where Poor/Non-Performance leading to termination of contract or Offloading
of contract due to poor performance attributable to Vendor/Supplier/
Contractor/Consultant
a. First instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor /Consultant shall be put on watch list for a
period of Two (2) Years.
Further such vendor will not be allowed to participate in the re-tender of
the same supply/work/services of that location which has terminated /
offloaded. Moreover, it will be ensured that all other action as per
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6.0

6.1

7.0

7.1

7.2

7.3.

provision of contract including forfeiture of Contract Performance
Security (CPS) etc. are undertaken.

However, such vendor will be allowed to participate in all other tenders
and to execute other ongoing order/ contract (s) or new contract/ order
(s).

The Yellow card will be automatically revoked after a period of two
years unless the same is converted into Red Card due to subsequence
instances of poor/ non-performance in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/ Contractor/
Consultant.

b. Second instances in other ongoing order (s)/ contract (s) or new order
(s) /contact (s) on such Vendor/ Supplier/ Contractor/ Consultant:
Holiday (Red Card) for period of One Year and they shall also to be
considered for Suspension.

c. Subsequent instances (more than two) in other ongoing order (s)/
contract (s) or new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Holiday (Red Card) for period of Two Years
and they shall also to be considered for Suspension.

(C)  Where Performance rating is “FAIR”:
Issuance of warning to such defaulting Vendor/ Supplier/Contractor/ Consultant
to improve their performance.

REVIEW & RESTORATION OF SELLER PUT ON HOLIDAY

An order for Holiday passed for a certain specified period shall deemed to have been
automatically revoked on the expiry of that specified period and it will not be necessary to issue
a specific formal order of revocation.

Further, in case Seller is put on holiday due to quality, and new order is placed on bidder after
restoration of Seller, such order will be properly monitored during execution stage by the
concerned site.

EFFECT OF HOLIDAY

If a Seller is put on Holiday, such Seller shall not be considered in ongoing tenders/future
tenders.

However, if such Seller is already executing any other order/ contract and their performance is
satisfactory in terms of the relevant contract, should be allowed to continue till its completion
without any further increase in scope except those incidental to original scope mentioned in the
contract. In such a case CPBG/CPS will not be forfeited and payment will be made as per
provisions of concerned contract. However, this would be without prejudice to other terms and
conditions of the contract.

Effect on other ongoing tendering:
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7.3.1 after issue of the enquiry /bid/tender but before opening of Technical Bid (unpriced bid), the
bid submitted by the Seller shall be ignored.

7.3.2 after opening Technical Bid but before opening the Price Bid, the Price Bid of the Seller shall
not be opened and BG/EMD submitted by the Seller shall be returned to the party.

7.3.3 after opening of price, BG/EMD made by the party shall be returned; the offer of the party shall
be ignored & will not be further evaluated. In case such agency is lowest (L-1), next lowest
bidder shall be considered as L-1.

8.0  While putting the Seller on holiday as per the procedure, the holding company, subsidiary, joint
venture, sister concerns, group division of the errant Seller shall not be considered for putting
on holiday list.

Any Bidder/Seller, put on holiday, will not be allowed to bid through consortium route also in
new tender during the period of holiday.

9.0  If an unsuccessful bidder makes any vexatious, frivolous or malicious complaint against the
tender process with the intention of delaying or defeating any procurement or causing loss to
GALIL or any other bidder, such bidder will be put on holiday for a period of six months, if such
complaint is proved to be vexatious, frivolous or malicious, after following the due procedure.

10. APPEAL AGAINST THE DECISION OF THE COMPETENT AUTHORITY:

(a) The party may file an appeal against the order of the Competent Authority for putting
the party on Holiday list. The appeal shall be filed to Appellate Authority. Such an
appeal shall be preferred within one month from the receipt of Holiday order.

(b) Appellate Authority would consider the appeal and pass appropriate order which shall
be communicated to the party as well as the Competent Authority.

(c) Appeal process may be completed within 45 days of filing of appeal with the Appellate
Authority.

(d) “Appellate Authority” shall mean Committee of Directors consisting of Director (Finance)
and Director (BD) for works centers under Director (Projects). For all other cases

committee of Directors shall consist of Director (Finance) & Director (Projects).

1. ERRANT BIDDER

In case after price bid opening the lowest evaluated bidder (L1) is not awarded the job for any
mistake committed by him in bidding or withdrawal of bid or modification of bid or varying
any term in regard thereof leading to re-tendering, GAIL shall forfeit EMD if paid by the bidder
and such bidders shall be debarred from participation in retendering of the same job(s)/item(s).
Further, such bidder will be put on Watch List (Yellow Card) for a period of two years after
following the due procedure. However, during the period in watch list such vendor will be
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allowed to participate in all other tenders and to execute other ongoing order/ contract (s) or
new contract/ order (s).

In case of subsequent instances of default in other tender(s) during aforesaid watch list period,
the action shall be initiated as per provision of sl. no. 2 of para A of Clause no. 5.1 (v) and 5.3

v).

The Yellow card will be automatically revoked after specified period unless the same is
converted into Red Card

In case CBIC (Central Board of Indirect Taxes and Customs)/ any equivalent government
agency brings to the notice of GAIL that a Supplier has not remitted the amount towards GST
(CGST & SGST/UTGST or IGST) collected from GAIL to the government exchequer, then,
that Supplier shall be put under Holiday list of GAIL for period of six months as mentioned in
Procedure for Evaluation of Performance of Vendors/ Suppliers/Contractors/ Consultants
enclosed with the tender document.
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GAIL (India) Limited
PERFORMANCE RATING DATA SHEET

(FOR PROJECTYS)
1) Project/Work Centre
i1) Order No. & date
iii) Brief description of Items
1v) Order value (Rs.)
V) Name of Supplier/
Vi) Contracted delivery
Schedule
vii)  Actual delivery
date
Performance Parameter | Delivery Performance Quality Reliability Total
Performance Performance#
Maximum Marks 40 40 20 100
Marks Allocated
Note:
Remarks (if any)
PERFORMANCE RATING (**)
Note :

(#) Supplier who seek repeated financial assistance or deviation beyond contract payment term or
seeking direct payment to the sub-vendor/sub-contractor due to financial constraints, then ‘0’
marks should be allotted against Reliability Performance.

(*) Allocation of marks should be as per enclosed instructions

(**)  Performance rating shall be classified as under :

SI. Range (Marks) Rating | Signature of
No. Authorised Signatory:
1 60 & below POOR
2 61-75 FAIR | Name:
3 76-90 GOOD
4 More than 90 VERY | Designation:
GOOD
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Instructions for allocation of marks

Marks are to be allocated as under :

1.1

1.2

DELIVERY PERFORMANCE 40 Marks
Delivery Period Delay in Weeks
a) Upto 3 months Before CDD
Delay upto 4 weeks

” 8 weeks

” 10 weeks

” 12 weeks

” 16 weeks

More than 16 weeks

b) Above 3 months Before CDD

Delay upto 4 weeks

” 8 weeks
10 weeks
16 weeks
” 20 weeks
” 24 weeks
More than 24 weeks

2

2

QUALITY PERFORMANCE
For Normal Cases : No Defects/ No Deviation/ No failure:

1) Rejection/Defects Marks to be allocated on
prorata basis for acceptable
quantity as compared to total
quantity for normal cases

1) When quality Failure of severe nature
failure endanger - Moderate nature
system integration - low severe nature
and safety of the
system

111) Number of 1. No deviation

deviations 2. No. of deviations < 2

3. No. of deviations > 2

Marks

40
35
30
25
20
15
0

40
35
30
25
20
15
10
0

40 Marks

40 marks

10 marks

0 marks
5 marks
10-25 marks

5 marks
2 marks
0 marks
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1.3 RELIABILITY PERFORMANCE

20 Marks

i)

Submission of order acceptance, PBG, Drawings
and other documents within time

5 marks

Attending complaints and requests for after sales
service/ warranty repairs and/ or query/ advice
(upto the evaluation period).

5 marks

Response to various correspondence and
conformance to standards like ISO

5 marks

Submission of all required documents including
Test Certificates at the time of supply

5 marks
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GAIL (India) Limited

PERFORMANCE RATING DATA SHEET

Annexure-2

(FOR O&M)
1) Location :
i1) Order No. & date
iii) Brief description of Items
1v) Order value (Rs.)
V) Name of Supplier
Vi) Contracted delivery
Schedule
vii)  Actual delivery
date
Performance Delivery Quality Reliability Total
Parameter Performance Performance Performance#
Maximum Marks 40 40 20 100
Marks Allocated
*)
Remarks (if any)
PERFORMANCE RATING (**)

Note :

(#) Supplier who seek repeated financial assistance or deviation beyond contract payment term or
seeking direct payment to the sub-vendor/sub-contractor due to financial constraints, then ‘0’
marks should be allotted against Reliability Performance

(*) Allocation of marks should be as per enclosed instructions

(**)  Performance rating shall be classified as under :

SI. Range (Marks) Rating

No.

1 60 & below POOR

2 61-75

3 76-90 GOOD

4 More than 90 VERY
GOOD

FAIR | Name:

Signature of
Authorised Signatory:

Designation:

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



Instructions for allocation of marks (For O&M)

1. Marks are to be allocated as under :
1.1 DELIVERY PERFORMANCE 40 Marks
Delivery Period Delay in Weeks
a) Upto 3 months Before CDD
Delay upto 4 weeks
” 8 weeks
” 10 weeks
” 12 weeks
” 16 weeks

1.2

1.3 RELIABILITY PERFORMANCE

b) Above 3 months

More than 16 weeks

Before CDD

Delay upto 4 weeks
” 8 weeks

10 weeks

16 weeks
” 20 weeks
” 24 weeks

More than 24 weeks

2

2

QUALITY PERFORMANCE

For Normal Cases : No Defects/ No Deviation/ No failure:

1) Rejection/Defects

i1) When quality
failure endanger
system integration
and safety of the
system
111) Number of
deviations

Marks to be allocated on
prorata basis for acceptable
quantity as compared to total
quantity for normal cases
Failure of severe nature

- Moderate nature

- low severe nature

1. No deviation
2. No. of deviations <2
3. No. of deviations > 2

Marks

40
35
30
25
20
15
0

40
35
30
25
20
15
10
0

40 Marks

40 marks

10 marks

0 marks
5 marks
10-25 marks

5 marks
2 marks
0 marks

20 Marks
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Submission of order acceptance, PBG, Drawings
and other documents within time

5 marks

Attending complaints and requests for after sales
service/ warranty repairs and/ or query/ advice
(upto the evaluation period).

5 marks

Response to various correspondence and
conformance to standards like ISO

5 marks

Submission of all required documents including
Test Certificates at the time of supply

5 marks
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APPENDIX-IIT

PROFORMA OF "BANK GUARANTEE" FOR "CONTRACT PERFORMANCE
SECURITY / SECURITY DEPOSIT
(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

To, Bank Guarantee No.

M/s GAIL (India) Limited Date of BG

BG Valid up to (expiry date)

Claim period up to (There should be
three months gap between expiry
date of BG & Claim period)

Stamp Sl. No./e-Stamp Certificate

No.
Dear Sir(s),
Mss. having
registered office at (herein after called the “Contractor/Supplier” which
expression shall wherever the context so require include its successors and assignees) have been placed/
awarded the job/work of vide PO/LOA /FOA
No. dated for GAIL (India) Limited having registered

office at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi (herein after called the “GAIL” which
expression shall wherever the context so require include its successors and assignees).

The Contract conditions provide that the Supplier/Contractor shall pay a sum of Rs.[or currency of
Contract] (Rupees ) as full
Contract Performance Guarantee in the form therein mentioned. The form of payment of Contract
Performance Guarantee includes guarantee executed by Nationalized Bank/Scheduled Commercial Bank,
undertaking full responsibility to indemnify GAIL (India) Limited, in case of default.

The said M/s. has approached us and at their
request and in consideration of the premises we having our office at
have agreed to give such guarantee as hereinafter mentioned.

1. We hereby
undertake to give the irrevocable & unconditional guarantee to you that if default shall be made
by M/s. in performing any of the terms and conditions

of the tender/order/contract or in payment of any money payable to GAIL (INDIA) LIMITED we
shall on first demand pay without demur, contest, protest and/ or without any recourse or reference
to the contractor to GAIL in such manner and at time, as GAIL may direct the said amount of
Rupees only or such portion thereof not exceeding the said
sum as you may require from time to time.

2. You will have the full liberty without reference to us and without affecting this guarantee,
postpone for any time or from time to time the exercise of any of the powers and rights conferred
on you under the order/contract with the said M/s.
and to enforce or to forbear from endorsing any powers or
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rights or by reason of time being given to the said M/s. and such
postponement forbearance would not have the effect of releasing the bank from its obligation
under this debt.

Your right to recover the said sum of Rs. (Rupees
) from us in manner aforesaid is absolute &
unequivocal and will not be affected or suspended by reason of the fact that any dispute or disputes
have been raised by the said M/s. and/or that any dispute or
disputes are pending before any officer, tribunal or court or arbitrator or any other authority/forum
and any demand made by you in the bank shall be conclusive and binding. The bank shall not be
released of its obligations under these presents by any exercise by you of its liberty with reference
to matter aforesaid or any of their or by reason or any other act of omission or commission on your
part or any other indulgence shown by you or by any other matter or changed what so ever which
under law would, but for this provision, have the effect of releasing the bank.

The guarantee herein contained shall not be determined or affected by the liquidation or winding
up or dissolution or changes of constitution or insolvency of the said supplier/contractor or any
change in the legal constitution of the Bank or of GAIL but shall in all respects and for all purposes
be binding and operative until payment of all money due to you in respect of such liabilities is
paid.

The bank undertakes not to revoke this guarantee during its currency without your previous
consent and further agrees that the guarantee shall continue to be enforceable until it is discharged
by GAIL in writing. However, if for any reason, the supplier/contractor is unable to complete the
supply/work within the period stipulated in the order/contract and in case of extension of the date
of delivery/completion resulting extension of defect liability period/guarantee period of the
supplier/contractor fails to perform the supply/work fully, the bank hereby agrees to further extend
this guarantee at the instance of the supplier/contractor till such time as may be determined by
GAIL. If any further extension of this guarantee is required, the same shall be extended to such
required period on receiving instruction from M/s.
(contractor) on whose behalf this

guarantee is issued.

Bank also agrees that GAIL at its option shall be entitled to enforce this Guarantee against the
bank (as principal debtor) in the first instant, without proceeding against the supplier/contractor
and notwithstanding any security or other guarantee that GAIL may have in relation to the
supplier’s/contractor’s liabilities.

The amount under the Bank Guarantee is payable forthwith without any delay by Bank upon
the written demand raised by GAIL. Any dispute arising out of or in relation to the said Bank
Guarantee shall be subject to the exclusive jurisdiction of courts at New Delhi.

Therefore, we hereby affirm that we are guarantors and responsible to you on behalf of the
Supplier/Contractor up to a total amount of (amount of guarantees in words and
figures) and we undertake to pay you, upon your first written demand declaring the
Supplier/Contractor to be in default under the order/contract and without caveat or argument,
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any sum or sums within the limits of (amounts of guarantee) as aforesaid, without your needing
to prove or show grounds or reasons for your demand or the sum specified therein.

9. We have power to issue this guarantee in your favor under Memorandum and Articles of
Association and the undersigned has full power to do under the Power of Attorney, dated
granted to him by the Bank.
10.  Notwithstanding anything contained herein:

a) The Bank’s liability under this Guarantee shall not exceed(currency in figures) . .........
...... (currency in words only ) . .. ..

b) This Guarantee shall remain in force upto (this date should be expiry date of
defect liability period / guarantee period of the Contract) and any extension(s) thereof; and

c¢) The Bank shall be released and discharged from all liability under this Guarantee unless a
written claim or demand is issued to the Bank on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum 03 months
from the expiry of this Bank Guarantee) and if extended, the date of expiry of the last extension
of this Guarantee. Ifa claim has been received by us within the said date, all the rights of GAIL
under this Guarantee shall be valid and shall not cease until we have satisfied that claim.

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:

Name ........cooiiiiiiiiin.

Designation .......................

Yours faithfully,

Bank by its Constituted Attorney

Signature of a person duly
Authorized to sign on behalf of the Bank
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L

INSTRUCTIONS FOR FURNISHING
"CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT" BY "BANK
GUARANTEE"

The Bank Guarantee by successful Bidder(s) will be given on non-judicial stamp paper as per
'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing bank.
In case of foreign bank, the said Bank Guarantee to be issued by its correspondent bank in India
on requisite non-judicial stamp paper and place of Bid to be considered as Delhi.

The Bank Guarantee by Bidders will be given from bank as specified in Tender.

A letter from the issuing bank of the requisite Bank Guarantee confirming that said Bank
Guarantee and all future communication relating to the Bank Guarantee shall be forwarded to
Purchaser.

If a Bank Guarantee is issued by a commercial bank, then a letter to Purchaser and copy to
Consultant (if applicable) confirming its net worth is more than Rs. 100,00,00,000.00 [Rupees
One Hundred Crores] or its equivalent in foreign currency alongwith documentary evidence.
In case claim period is not mentioned or same date is mentioned against validity and claim
period, then the date of validity of BG shall be considered as three months prior to such date.
Supplier shall submit attached cover letter (Annexure) while submitting Contract Performance
Security
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MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY VENDOR

ALONG WITH BANK GUARANTEE

1

BANK GUARANTEE NO

VENDOR NAME / VENDOR
2 | CODE NAME

VENDOR CODE

BANK GUARANTEE
3| AMOUNT

PURCHASE ORDER/ LOA
4| NO

NATURE OF BANK
5 | GUARANTEE

(Please Tick (\/) Whichever PERFORMANC | SECURI

is Applicable E BANK TY EM | ADVANC

GUARANTEE |DEPOSIT| D E
6
(A) | EMAIL ID
BG ISSUED BANK DETAILS | (B) | ADDRESS

©

PHONE NO
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Appendix-1V

PROFORMA FOR CONTRACT AGREEMENT
[To be executed on non-judicial stamp paper of appropriate value]

LOA No. GAIL / dated -----—-eee-
Contract Agreement for the Services of ----------------- of GAIL (India) Ltd. made on ---------- between (Name
and Address)------------- , hereinafter called the “Service Provider” (which term shall unless excluded by or

repugnant to the subject or context include its successors and permitted assignees) of the one part and GAIL
(India) Limited hereinafter called the “Employer” (which term shall, unless excluded by or repugnant to the
subject or context include its successors and assignees) of the other part.

WHEREAS

A. The Employer being desirous of having provided and executed certain services mentioned, enumerated
or referred to in the Tender Documents including Letter Inviting Tender, General Tender Notice,
General Conditions of Contract, Special Conditions of Contract, Specifications, Drawings, Plans, Time
Schedule of completion of jobs, Schedule of Rates, Agreed Variations, other documents has called for
Tender.

B. The Service Provider has inspected the Site and surroundings and nature of Services specified in the
Tender Documents and has satisfied himself by careful examination before submitting his tender as to
the form and nature of Site and local conditions, the quantities, nature and magnitude of the Services,
the availability of labour and materials necessary for the execution of Services, the means of access to
above said place, the supply of power and water thereto and the accommodation he may require and has
made local and independent enquiries and obtained complete information as to the matters and thing
referred to, or implied in the Tender Documents or having any connection therewith and has considered
the nature and extent of all probable and possible situations, delays, hindrances or interferences to or
with the execution and completion of the Services to be carried out under the Contract, and has
examined and considered all other matters, conditions and things and probable and possible
contingencies, and generally all matters incidental thereto and ancillary thereof affecting the
execution and completion of the Services and which might have influenced him in making his tender.

C. The Tender Documents including the Notice Letter Inviting Tender, General Conditions of Contract,
Special Conditions of Contract, Schedule of Rates, General Obligations, Specifications, Drawings,
Plans, Time Schedule for completion of Services, Letter of Acceptance of Tender and any statement of
agreed variations with its enclosures copies of which are hereto annexed form part of this Contract
though separately set out herein and are included in the expression “Contract” wherever herein used.

AND WHEREAS

The Employer accepted the Tender of the Service Provider for the provision and the execution of the said
Services at the rates stated in the Schedule of Rates of the Services and finally approved by Employer
(hereinafter called the "Schedule of Rates") upon the terms and subject to the conditions of Contract.

NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED AND DECLARED AS
FOLLOWS:-

1. In consideration of the payment to be made to the Service Provider for the Services to be executed by
him, the Service Provider hereby covenants with Employer that the Service Provi’ der shall
and will duly provide, execute and complete the said Services and shall do and perform all other acts
and things in the Contract mentioned or described or which are to be implied there from or may be
reasonably necessary for the completion of the said Services and at the said times and in the manner
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and subject to the terms and conditions or stipulations mentioned in the Contract.

2. In consideration of the due provision execution and completion of the said Services, Employer
does hereby agree with the Service Provider that the Employer will pay to the service provider the
respective amounts for the Services actually done by him and approved by the Employer at the
Schedule of Rates and such other sum payable to the Service Provider under provision of Contract,
such payment to be made at such time in such manner as provided for in the Contract.

AND

3. In consideration of the due provision, execution and completion of the said Services the Service
Provider does hereby agree to pay such sums as may be due to the Employer for the services rendered
by the Employer to the Service Provider, such as power supply, water supply and others as set for
in the said Contract and such other sums as may become payable to the Employer towards the
controlled items of consumable materials or towards loss, damage to the Employer's equipment,
materials construction plant and machinery, such payments to be made at such time and in such
manner as is provided in the Contract.

It is specifically and distinctly understood and agreed between the Employer and the Service Provider
that the Service Provider shall have no right, title or interest in the Site made available by the Employer
for execution of the Services or in the goods, articles, materials etc., brought on the said Site (unless
the same specifically belongs to the Service Provider) and the Service Provider shall not have or
deemed to have any lien whatsoever charge for unpaid bills will not be entitled to assume or retain
possession or control of the Site or structures and the Employer shall have an absolute and unfettered
right to take full possession of Site and to remove the Service Provider, their servants, agents and
materials belonging to the Service Provider and lying on the Site.

The Service Provider shall be allowed to enter upon the Site for execution of the Services only as a
licensee simpliciter and shall not have any claim, right, title or interest in the Site or the structures
erected thereon and the Employer shall be entitled to terminate such license at any time without
assigning any reason.
The materials including sand, gravel, stone, loose, earth, rock etc., dug up or excavated from the said Site
shall, unless otherwise expressly agreed under this Contract, exclusively belong to the Employer and
the Service Provider shall have no right to claim over the same and such excavation and materials should
be disposed off on account of the Employer according to the instruction in writing issued from time to
time by the Engineer-In-Charge.

In Witness whereof the parties have executed these presents in the day and the year first above written.

Signed and Delivered for and on Signed and Delivered for and

on behalf of Employer. on behalf of the Service Provider

GAIL (India) Limited Name of the Service Provider
Date : Date :

Place: Place:

IN PRESENCE OF TWO WITNESSES
1. 1.
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SECTION-V

SPECIAL CONDITIONS OF CONTRACT [SCC]

(As Attached)
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SECTION-VI

Scope of Work (SoW)/ Scope of Supply

(As Attached)
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SECTION-VII

Bill of Quantity (BoQ)/ Schedule of Rates (SoR)

(As Attached)
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SPECIAL CONDITIONS OF CONTRACT (SCC)
1. GENERAL INFORMATION

1.1 The "Special Conditions of Contract (SCC)" shall be read in conjunction with the
"General Conditions of Contract (GCC)", "Schedule of Rates (SOR)", "Scope of Work",
"Technical Specifications" and any other document forming part of the Contract, wherever
the context so requires.

1.2 Notwithstanding, the sub-divisions of the documents into separate sections, each part
shall be deemed to be supplementary of every other part and shall be read with and into
the Contract so far as it may be practicable to do so.

1.3 Where any portion of the GCC is repugnant to or at variance with any provisions of
the SCC, unless a different intention appears the provisions of the SCC shall be deemed
to override the provisions of GCC, and shall to the extent of such repugnancy or variations
prevail.

1.4 Wherever it is mentioned in the specifications that the Contractor shall perform certain
work or provide certain facilities, it is understood that the Contractor shall do so all the
activities at his own cost and the value of contract shall be deemed to have included cost
of such performance and provisions, so mentioned.

1.5 The material, design, and workmanship shall satisfy the relevant Indian Standards, the
Job Specifications contained herein and Codes referred to. Where the job specification
stipulate requirements in addition to those contained in the standard codes and
specifications, these additional requirements shall also be satisfied.

1.6 It will be the Contractor’s responsibility to bring to the notice of Engineer-in-Charge
any irreconcilable conflict in the contract documents before starting the work(s) or making
the supply with reference which conflict exists.

1.7 In the absence of any Specifications covering any material, design of work(s) the same
shall be performed/supplies/executed in accordance with Standard Engineering Practice
as per the directions of the Engineer-in-Charge, which will be binding on the Contractor.

2. DEFINITIONS

The following expressions hereunder and elsewhere in the Contract documents used and
their grammatical variations shall unless repugnant to the subject or context thereof, have
the following meanings hereunder respectively assigned to them:

Term Definition
Effective Date Date on which Contractor’s obligations
commence, i.e., date of issuance of Fax
of Acceptance

Special Conditions of Contract (SCC) — CCTV System
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Commissioning Completion of erection, installation & site
acceptance test of system to Owner as
defined in bid documents

Bidder / Vendor / Tenderer / Contractor Company submitting bid to GAIL (India)
Ltd.; includes legal representative,
successors and permitted assignors

BOQ Bill of Quantities

Engineer-In-Charge (EIC) GAIL personnel responsible for getting
the job executed through the Contractor

GCC General Conditions of Contract

Owner GAIL (India) Ltd.

PRS Price Reduction Schedule

SCC Special Conditions of Contract

SOR Schedule of Rates

OEM Original Equipment Manufacturer

SAT System Acceptance Test

3. SITE INFORMATION / LOCAL CONDITION

3.1 It will be imperative for each bidder to fully inform himself of all local conditions and
factors which may have any effect on the execution of the works covered under these
documents and specifications.

3.2 No claim for financial adjustment or change in the time schedule shall be permitted by
the Owner due to lack of such clear information about laws prevalent in India. The Owner
shall not entertain any request for clarification from the Bidders regarding such local
conditions.

3.3 The activities listed in the scope of proposal and price break-up are broad categories
and do not absolve the Bidder from completing the turnkey philosophy within the quoted
lump-sum price. Any item/equipment/services/activities/taxes/duties necessary for
completion but not specifically identified shall be deemed included no extra charges are
payable.

3.4 Other terms and conditions will be applicable as specified elsewhere in GCC and
Instructions to Bidder.

4. SCHEDULE OF RATES (SOR)

4.1 Quantities indicated are based on present requirement and may vary during execution
depending upon site conditions. Vendors shall execute at quoted rates and payment shall
be based on actual quantity executed. No payment for items other than mentioned in SOR
shall be made.

4.2 Quoted rates include liabilities such as 2-year comprehensive warranty charges,
supervision, wages, overtime, leave, bonus, increment, retrenchment compensation,
insurance, statutory payments, and provision of tools and tackles, overheads and profits.

Special Conditions of Contract (SCC) — CCTV System
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4.3 Rates shall remain firm during the project period; no escalation or revision is permitted.

4.4 Contractors liable to pay GST shall specifically mention GST registration no. in
Invoice(s) and specify the amount and rate of GST distinctly. Proper invoice as per GST
Act & rules is required.

4.5 Contractor must pass on GST benefit to GAIL wherever applicable; loss due to non-
submission of proper invoice timely shall be recoverable / not paid.

4.6 For payment of GST, serially numbered invoice/bill shall specify:

e 4.6.1 Name, address, contact number, email ID, and registration number of the service
provider

e 4.6.2 Name, address and GST number of the recipient

e 4.6.3 Description, classification (SAC/HSN code), value of taxable service, and GST
payable

5. DURATION OF CONTRACT / WORK SCHEDULE

5.1 Effective date: From the date of issue of Letter of Intent / FOI / LOA / FOA (whichever
is earlier). Project schedule till SITC and handover: 08 months.

5.2 All supply items to be delivered within 02 months (60 days) from effective date,
including intervening holidays and non-working days.

5.3 Installation & commissioning, SAT and Trial Run to be completed within 08 months.
Trial period/test run: 1 month (30 days) after successful SAT; system should run without
breakdown/errors. In case of major breakdown/error during test run, test run shall be
restarted after resolution.

5.4 Vendor to submit job plan within 1 week (07 days) from effective date; no extension
except force majeure.

5.5 Kick-off meeting to present detailed action plan, work plan schedule, long-lead item
plan, and fortnightly review schedule.

5.6 Comprehensive warranty: 02 years from date of handover after successful test run.

5.7 Post warranty: 03 years Comprehensive AMC for all supplied systems (hardware &
software).
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6. PRICE REDUCTION SCHEDULE (PRS)

6.1 PRS for Supply, Installation, Testing & Commissioning

Time is of the essence. If Contractor fails to complete SITC within 08 months, unless due
to Force Majeure or as mentioned in GCC the contract price shall be reduced by 0.5% of
the SITC Contract Price (excluding AMC services) per complete week of delay or part
thereof for respective state, subject to maximum of 5%, by way of reduction in price and
not as penalty. Decision of EIC shall be final.

Invoices shall be submitted after reducing PRS amount or with required Credit Note
referencing the invoice(s). Decision of EIC shall be final.

6.2 Non-Performance Deductions (NPD) during Warranty (2 Years) & AMC
(3 Years)

PRS shall be applicable as per Service Level Requirement (SLR) during the 2-year
Comprehensive Warranty and 3-year Comprehensive AMC periods. GAIL may deduct
from the Vendor’s retention amount or quarterly AMC bill as per methodology below. Total
PRS is restricted to a maximum of 50% of payable value per period.

S. No. | Criticality | Items Covered Service NPD per Unusually High
of Issue Level incident Delay Action
(Resolution | beyond
Time) resolution
time
1 Level-1 1) All 24 Hours Deduction | If not resolved or
(High) Hardware/Server of Rs. 2000 | suitable advance
Hardware & per 24 replacement
critical Software hours per standby not
issues causing instance provided within
permanent loss maximum 07
of feed or days, GAIL (at
recordings of EIC’s discretion)
>50% cameras may get it
repaired/procure
d via third party;
cost adjusted
from payable
Warranty/AMC or
BG amount.
2 Level-2 1) Non-critical 48 Hours Deduction | If not resolved or
(Medium) | Software issues of Rs. 1000 | standby not
causing per 24 provided within
temporary hours per maximum 21
problems with instance calendar days,
few cameras or GAIL may
few services repair/procure via
third party; cost
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2) Fault in Video

adjusted from

Wall at CCR payable
Warranty/AMC or
BG amount.
3 Level-3 1) Faultin a 72 Hours Deduction | If not resolved or
(Low) single camera at of Rs. 500 | standby not
SV/IP location per 24 provided within
hours per maximum 21
2) Faultin any instance calendar days,
single Client or GAIL may

its display

3) Fault in any

repair/procure via
third party; cost
adjusted from

single L2 Switch payable

at SV/IP location Warranty/AMC or
BG amount.

4) Fault in single

UPS/Solar

System at SV/IP

location

NOTE: If standby replacement (similar or higher specification) is provided, call is closed
upon receiving standby. Vendor must track original call to ensure repair at earliest.
Standby will be considered permanent replacement (at EIC’s discretion) after 21 days from
standby handover or if faulty equipment is deemed irreparable. Standby H/W & S/W must
be fully compatible and integrated with the CCTV system.

6.3 SLA Penalty Clause for Hired Links :-

;o Availability (Quarterly) 33:::::;;@&;
1 >=99 % Nil

2 >=97% & <99% 5%

3 >=95% & <97% 15%

4 >=90% & < 95% 25%

5 >=85% & <90 % 35%

6 <85% 50%

Link Outage: Continuous for 7 (Seven) days may lead to: Additional deduction of
5% of quarter corresponding to affected link.
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The quantity of hired links at Sites, LCRs and CCRs indicated in the Schedule of Rates
(SOR) corresponds to the requirement for one (1) year. However, actual execution shall be
carried out strictly as per GAIL’s operational requirements.

In the event that any hired link is required to be continued beyond the initial one-year
period, GAIL will notify the Vendor in advance for extension of such links. Payment for
these extended or additional quantities shall be made on a pro-rata basis, corresponding to
the actual quantity and duration executed.

Special Conditions of Contract (SCC) — CCTV System

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



7. PAYMENT TERMS
7.1 For SITC

7.1.1 60% of the total SITC value (after PRS as per Clause 6.1) shall be released on a
pro-rata, site-wise basis upon receipt and acceptance of the supplied materials at the
respective site by the EIC. Payment will be processed against submission of duly certified
dispatch documents, including signed invoice, packing list, and RR/LR copy and certified
by the EIC/SIC.

7.1.2 20% released after successful installation, commissioning & SAT for entire project
at site, certified by EIC (Installation & Commissioning certificate and SAT report signed by
EIC/SIC).

7.1.3 5% released after successful completion of test run and error/breakdown-free
operation for 04 weeks trial period (Acceptance protocol signed by EIC).

7.1.4 5% released after lifting of buyback material and submission of E-waste certificate
per E-waste Management rules, and completion of training as per tender terms.

7.1.5 10% withheld and released as per Clause 7.3 during the 2-year Comprehensive
Warranty and 3-year CAMC period post Warranty.

Milestone Trigger/Documentation Release % of Notes
SITC Value
Material Receipt & | Signed invoice, packing | 60% Adjusted for PRS;
Acceptance list, RR/LR copy certified buyback dues +
by EIC GST adjusted if

not deposited

Installation, I&C certificate and SAT | 20%

Commissioning & | report signed by EIC

SAT

Trial Run Acceptance protocol 5%

Completion (4 signed by EIC

weeks)

Buyback Lifting & E-waste certificate as 5%

E-waste Certificate | per rules and training

+ Training completed

Withheld for Released as per Clause | 10% Released

Warranty/AMC 7.3 quarterly over 5
years

7.2 For Hired Connectivity and Bandwidth Services

As per actuals on quarterly basis.
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7.3 For 2-Year Comprehensive Warranty & 3-Year Comprehensive AMC
(Post Warranty)

During the 2-year Comprehensive warranty and subsequent 3-year CAMC, 10% of the
supply value withheld per Site shall be released on quarterly basis within 15 days of
completion of each quarter period after adjustment of PRS as per Clause 6.2. Vendor to
raise site-wise demand notes after completion of each period.

S. No. Period (from Warranty Start Date) Release Value (out of
remaining 10%)
1 1st Year (Warranty) 2% (0.5% per quarter)
2 2nd Year (Warranty) 2% (0.5% per quarter)
3 3rd Year (AMC) 2% (0.5% per quarter)
4 4th Year (AMC) 2% (0.5% per quarter)
5 5th Year (AMC) 2% (0.5% per quarter)

7.4 Preventive and Breakdown maintenance

Preventive maintenance shall be carried out at regular intervals strict as per PM schedule
and practices recommended by OEM and other industry practices, including inspection,
health checks, cleaning, testing, and software/firmware updates. In case of system faults
or failures, the bidder shall provide prompt breakdown maintenance, including repair or
replacement of defective components, so as to restore the system to normal operation at
no additional cost to GAIL.

The bidder shall deploy adequately qualified, skilled, and experienced manpower for
execution of all maintenance activities. Support shall be provided through remote
diagnostics as well as on-site field deployment, as required, to effectively attend
preventive and breakdown maintenance requirements of the CCTV system.

As and when required by GAIL, the bidder shall arrange deployment of maintenance
personnel at site, including Local Control Room (LCR) and Central Control Room (CCR)
locations. The bidder shall ensure timely availability of manpower and compliance with
GAIL’s safety, security, and operational guidelines while executing all maintenance
activities.

7.5 For 3 Years’ Comprehensive AMC Period

After completion of 2-year Comprehensive warranty, 3-year Comprehensive AMC starts.
AMC charges as per Price Schedule for supplied systems per Site will be paid on quarterly
basis.

7.6 Escalation

Quoted price inclusive of all materials, labour, tools, tackles, scaffolding, taxes and duties
imposed by Government. Rates are firm throughout the contract, no escalation payable.
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7.7 Paying Authority

1) Vendor has to make use of the GAIL portal viz. Anjani / VIMS (Sparsh) etc. for
submission of the invoices along with supporting documents for the payment. All payment
shall be released within 30 days after receipt of relevant documents complete in all
respects and duly certified by GAIL’s Engineer-In-Charge.

2) All bank charges incurred in connection with payments shall be to the respective
accounts of Owner & Seller.

3) Contractor shall raise GST Invoice (Bill To # Ship To) for individual sites separately.
7.8 Mobilization Advance

Not applicable.

7.9 Secured Advance Against Material

No payment for secured advance against supply of material.

8. AWARD OF CONTRACT

Total Job shall be awarded to a single techno-commercially acceptable bidder whose
prices are evaluated based on lowest as per evaluation methodology specified in ITB. No
division of work shall be done.

9. PERFORMANCE SECURITY (Contract-cum-Equipment
Performance Bank Guarantee)

9.1 CPBG for an amount equivalent to 5% of contract value of work done (excluding GST)
to be submitted within 30 days from FOA/natification of award, as per proforma in Bid
Document.

Validity: 90 days beyond expiry of DLP of AMC period i.e. for 75 months from date of FoA.

Other provisions as per GCC & ITB.
10. WARRANTY AND DEFECT LIABILITY PERIOD

10.1 All manufacturers’ warranties & guarantees for systems (Hardware & Software)
supplied by contractor shall be passed on to GAIL. Manufacturer's/Contractor’'s warranty
for any replaced item shall be available for the original warranty period.

10.2 Complete systems (including firmware, hardware & software) supplied shall have
comprehensive warranty of 24 months from successful completion of Trial/Test Run and
signing of Acceptance Protocol. Defects during this period to be rectified at contractor’s
cost; failure may attract PRS and/or forfeiture of security deposit.
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10.3 DEFECT LIABILITY PERIOD: Defect liability period (DLP) shall be 04 months after
CAMC

11. OEM-BACKED WARRANTY DOCUMENTATION

Warranty to be backlined with respective OEMs. Vendor to provide documentary evidence
at time of Acceptance Protocol signing that supplied H/W (with serial numbers) and
Software are covered under OEM warranty for desired period. Absence of documentary
evidence will prevent Acceptance Protocol signing. After the end of 2-year comprehensive
warranty, 3-year Comprehensive AMC will start.

12. CONTRACT AGREEMENT
Applicable

13. TERMS OF WORK

13.1 General Terms

13.1.1 Vendor, being domain expert, to select best equipment and provide detailed
engineering per contractual  scope/specifications; submit all documents
(makes/brands/models/datasheets/system configuration/certificates/supporting
documents, WO compliance undertaking, etc.) to GAIL for information unless specific
recommendations are issued by GAIL.

13.1.2 Onus of selecting best quality equipment to ensure performance, accuracy,
repeatability, reliability, communication sustenance, and zero downtime during project,
commissioning, trial run, SAT, stabilization & warranty lies with Vendor.

13.1.3 Technical specifications indicated are minimum requirements.

13.1.4 Contract deemed to start on date of FOA/FOI/LOA/LOI placement.

13.1.5 On award, submit firm layout with BOM within 14 days for GAIL’s review/approval.
13.1.6 Personnel engaged by Contractor subject to security checks; follow GAIL rules.
13.1.7 GAIL may require removal of personnel with immediate effect for
behavior/performance/unlawful activities.

13.1.8 Contractor is solely liable to obtain and abide by necessary licenses/permissions
per labour law legislation.

13.1.9 Access Control Cards may be provided; must be returned post commissioning;
penalty Rs. 450 per card if lost/not returned (deducted from I&C bill).

13.1.10 TDS as per Income Tax provisions; certificate to be provided by GAIL.

13.1.11 GAIL is not responsible for financial loss/injury to vendor personnel or
compensation payments.

13.1.12 Contractor shall indemnify GAIL under Workmen’s Compensation Act, Fatal
Accident Act, Personal Injuries Act, Insurance Act etc., and other industrial legislation;
comply with labour laws.

13.1.13 Contractor to keep stock of essential spares at nearest service centre/office for 2
years of warranty & 3 years of AMC.
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13.1.14 Dedicated service helpdesk email ID and phone number required for call logging
during warranty/AMC; email/phone log forms basis of PRS time calculation.

13.1.15 GAIL reserves right to terminate contract by giving 30 days’ notice; payment for
actual time performed till date specified. Read with GCC.

13.1.16 Disputes arising from agreement clauses referred to EIC; final decision and
binding.

13.1.17 Materials issued by GAIL to be properly used/maintained and returned in good
condition; damages/misuse recoverable.

13.1.18 Contradictions/deviations/recommendations must be raised during Pre-bid
meeting; points beyond pre-bid MoM deemed in contractor’s scope.

13.2 Safety at Work

13.2.1 Ensure all labour/technicians/crew are trained for tasks.

13.2.2 Site work only after proper work permit signed and renewed as required.

13.2.3 Contractor may work in energized/partly energized conditions; arrange necessary
permits/shutdowns and skilled personnel; organize works during shutdown periods; no
extra payment for such circumstances.

13.2.4 Contractor responsible for providing, operating, and maintaining construction
equipment, scaffolding, safety gadgets, cranes, lifting tackles, tools, and appliances; if
equipment/facility provided by GAIL, it shall be on chargeable basis.

13.2.7 Considering timeline, vendor to plan job to complete within due time. For work
beyond normal office hours (09:15-17:45, Mon—Sat except second Saturday & gazetted
holidays) and holidays, written request to EIC at least 2 days prior with job nature, urgency,
workers’ details, and permit duration; approval at Officer In-charge discretion, decision of
EIC final.

13.2.8 Workers must follow GAIL safety guidelines and explicit instructions by
EIC/safety/security personnel at site.

13.2.9 Crew climbing at height and ground crew should report unsafe conditions as per
applicable process.

13.2.10 All crews must have and use proper safety equipment at all times; no work without
functioning equipment.

13.2.11 No crew member should work at heights if physically or mentally impaired.
13.2.12 Crews should promptly report issues with safety devices and cease operations if
compromised.

13.2.13 Ensure a competent person on site at all times to monitor well-being; empowered
to stop unfit persons from working.

13.2.14 Supervisors to conduct a tailgate meeting daily to highlight safety issues, rescue
equipment location, jobsite hazards, PPE needs, overhead hazards, and keeping clear of
loads.
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13.3 Compliance with Labour/Industrial Laws

Contractor shall abide by all applicable rules, regulations, statutes, and laws governing
performance of works in India, including but not limited to:

13.3.1 Contract Labour (Regulation & Abolition) Act

13.3.2 Payment of Wages Act

13.3.3 Minimum Wages Act

13.3.4 Employer’s Liability Act

13.3.5 Factory Act

13.3.6 Apprentices Act

13.3.7 Employee State Insurance Act — 1948

13.3.8 Industrial Dispute Act

13.3.9 Environment Protection Act

13.3.10 Any other applicable statute for services under scope

13.3.11 If covered under Contract Labour (Regulation & Abolition) Act, obtain license from
Labour Commissioner office before starting work; costs deemed included in rates

14. BIDDER’S DATA REQUIREMENT

14.1 Submit “Technical Specifications Compliance Statement” as per tender

14.2 Specify make & model of each equipment in the compliance statement

14.3 Bidder must Submit OEM Logistics support certificates as per format enclosed in bid
document for offered CCTV Cameras, Servers, Switches, External Storage Server, Video
Analytics and CCTV VMS software confirming complete tender coverage and providing
necessary support for spare parts, repairs, technical support etc. for minimum 7 years
from date of supply via authorized partners in India; no obsolete products to be quoted.
The Certificate must be signed with seal by the official signatory on the OEM’s
letterhead.

14.4 Furnish clause-wise compliance for Scope of Work, SCC and Technical
Specifications

14.5 Furnish detailed schematic diagram of offered solution specifying functional modules
and inter-connections

14.6 Furnish technical catalogue/brochure for each equipment covering full technical &
environmental specifications, principle of operation and design features

14.7 No deviations shall be entertained.

14.8 Provide backup engineering, maintenance and spare support for minimum 03 years
in addition to initial warranty period (as per tender text)

14.9 Assess actual work properly prior to bid submission; changes/deviations later are not
acceptable

14.10 Furnish detailed bill of material (hardware units, software/firmware, functions,
quantity, associated items)

14.11 Provide space & power requirements for offered system/equipment

14.12 Upon award, provide detailed work schedule to EIC covering supply, installation,
testing and commissioning within 15 days of award
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15. BUY-BACK OF OLD SYSTEMS

After successful completion of Trial Run and handing over of new systems, old systems
to be taken out from respective GAIL locations under buy-back, without cost implication to
GAIL. Payment from vendors against bought-back items as per SOR price to be ensured
before handover of old systems. Uninstallation of existing systems is also to be done by
the vendor at his own cost.

(a) Old materials handed over on “as is where is basis” with proper documentation; vendor
to take away materials immediately

(b) Buyback options: (1) Deposit buyback amount with GAIL after award; or (2) GAIL
retains amount equivalent to buyback value and adjusts at time of final payment

16. STATUTORY COMPLIANCES
Bidder is required to comply various statutory requirements related to labour laws
17. ALL OTHER TERMS & CONDITIONS

All other terms & conditions of the Contract shall be as per General Conditions of Contract
(GCQC).

18. The quantities of the different items mentioned in the SOR are tentative. If any quantity
of the items mentioned in the SOR are not used at site as per site conditions, we will not
execute the same. Billing will be on actual consumption basis.
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A) INTRODUCTION

GAIL (India) Limited, a Government of India Undertaking under the Ministry of Petroleum &
Natural Gas, operates diversified businesses including natural gas transmission, LPG
production, petrochemicals, and telecommunication services. Leveraging its extensive pipeline
and telecom infrastructure, GAIL ensures continuous and secure operations across its network.

To strengthen the surveillance and security framework of SV/IP/DT/RT stations under NCR
O&M jurisdiction, an IP-based CCTV System is proposed to be deployed across locations
situated in the states of Uttar Pradesh, Delhi, Haryana, Uttarakhand, Punjab, Rajasthan and
Himachal Pradesh.

B) BRIEF DESCRIPTION OF THE
PROJECT

1.0 Area Covered

NCR O&M jurisdiction comprises 13 maintenance bases, covering approximately 2200 km
of the natural gas pipeline network.

2.0 CCTYV System

To enhance surveillance across SV/IP/DT/RT stations, a new IP-based CCTV System with
state-of-the-art technology will be installed.

e Annexure-I: Details of sites, LCR/CCR, and hardware requirement.
o Annexure-II: Proposed architecture and network diagram.

3.0 Scope of Supply & Buyback

The project includes supply, installation, integration, testing and commissioning of the
following:

e [P Cameras (Bullet & PTZ)

e Recording Servers, Failover Servers, Al Analytics Servers
e VMS Software with required licenses

o L2, L3 Ethernet Switches

e UPS Systems

e Solar Power Systems

e Client Workstations

e Associated networking & mounting hardware

e Operator Console Desk for Central Control Room

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



After successful commissioning, the buyback of old hardware & software (VMS Server,
Storage, Cameras, Workstations, etc.) is mandatory. Buyback includes dismantling and
removing of existing systems such Cameras, NCR, switches, racks, video wall, UPS, Solar
Panels, Battery Banks, Poles etc.

e Annexure-III: List of items for buyback.
4.0 Integration with Existing Cameras

The new system shall enable seamless integration of the few existing cameras with the newly
supplied servers, storage, and VMS, along with all necessary licenses.

o Annexure-IV: List of existing cameras to be integrated.
5.0 Scope of Work
The vendor’s scope includes:

e Supply, storage, and transportation to site

o Integration with Existing Cameras

o Installation, integration, testing, commissioning

e Training and handover of fully operational systems

e Provision of all labour, materials, tools, temporary works, and consumables
o Warranty: 2 years

e Comprehensive AMC: 3 years post-warranty

6.0 System Components
The project will comprise the following major components:
6.1 Control Rooms

e 04 Local Control Rooms (LCRs)
e 01 Central Control Room (CCR)

6.2 Servers & Storage

e Recording Server + Failover Recording Server setup at all 04 LCRs
e Management Server + Failover Management Server at CCR
e Required storage integrated with servers (HDD-based)

6.3 Layer-3 & Layer-2 Ethernet Switches

Layer-3 Managed Switches at LCR and CCR

Industrial-grade POE L2 Switches at SV/IP/DT/RT stations

All L3 switches shall be of the same make, model, and configuration
All L2 switches shall be of the same make, model, and configuration

goe e
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e. MTCTE Certified
6.4 Video Management Software (VMS)

a. VMS to be deployed at LCR and CCR, with all required licenses (base, client, camera,
event, database, storage, etc.

OEM-backed updates/patches for minimum 5 years at no additional cost

Sufficient alarm and monitoring licenses

d. Full compatibility with all components

e

6.5 AI-Based Video Analytics at CCR

e Centralized Video Analytics Server with software supporting real-time analytics such as
o PPE Detection
o Tripwire
o Crowd detection
o Intrusion alerts
e  Alerts to be forwarded to LCR and client stations

6.6 Bullet Cameras

¢  Minimum 4MP, IP-based, weatherproof, POE-enabled, IR-enabled
e STQC-approved as per MeitY guidelines

6.7 PTZ Cameras

e  Minimum 2MP, IP-based, PTZ, weatherproof, POE+ enabled
e  STQC-approved as per MeitY guidelines

6.8 SD Cards
e 512 GB SD card for all cameras for edge recording backup

6.9 Client Workstations

e Client hardware & software with required licenses at LCR, CCR, and other designated sites

6.10 UPS & Battery Bank

a) 10 KVA UPS with SMF VRLA battery bank providing 6 hours backup at LCR and CCR
b) 3 KVA UPS with SMF VRLA battery bank providing 12 hours backup at camera locations
where raw power is available

6.11 Solar Power System

o 3 kW off grid Solar System with SMF VRLA battery bank providing 16 hours backup at camera
sites which are oft-grid
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6.12 Poles

e 6 mand 10 m octagonal poles for camera mounting where existing poles are not in usable
condition.

6.13 Earthing

e Chemical Earthing pits with earthing strips wherever existing earthing is inadequate
6.14 Accessories

o Armoured Cat-6 cables, power cables, patch cords, junction boxes, outdoor racks, connectors, etc.

6.15 Connectivity

GAIL shall provide connectivity between Camera and LCR over its existing OFC media at
most of the locations however at some of the camera sites GAIL’s OFC connectivity is not
available. For such sites vendor shall provide Hired VPN/MPLS connectivity from sites to
LCR.

For LCR to CCR, GAIL shall provide connectivity over its existing OFC media as primary
connectivity however in case of failure of primary link between LCR and CCR, backup link
between LCR to CCR is required for which vendor shall provide Hired VPN/MPLS
connectivity from LCR to CCR. The backup link must be active and available all the time and
shall be available for automatic switchover whenever primary link fails and for load balancing
also.

For Ludhiana LCR, Jodhan Site shall act as network integration site where servers, storage,
racks and switches for LCR shall be installed and all the cameras over OFC and hired
VPN/MPLS connectivity shall be connected there. The clients will be installed at Ludhiana
LCR and for connectivity between Ludhiana LCR and Jodhan Network Aggregation Hired
VPN/MPLS connectivity between Jodhan to Ludhiana is required.

The quantity of hired links at Sites, LCRs and CCRs indicated in the Schedule of Rates (SOR)
corresponds to the requirement for one (1) year. However, actual execution shall be carried out
strictly as per GAIL’s operational requirements.

In the event that any hired link is required to be continued beyond the initial one-year period,
GAIL will notify the Vendor in advance for extension of such links. Payment for these extended
or additional quantities shall be made on a pro-rata basis, corresponding to the actual quantity
and duration executed.

6.17 Video Wall at CCR

e Video wall (3x2 matrix) of 55” narrow-bezel displays with controller and accessories
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6.18 Consoles Desks

e  Operator consoles desk at CCR

6.19 Warranty

e Two-year comprehensive warranty for the entire supplied system

6.20 Comprehensive AMC

e Three-year Comprehensive AMC post-warranty

6.21 Integration of Existing Cameras

e Integration of 65 existing cameras (fixed, bullet, PTZ) at respective LCRs
e Integration over ONVIF Protocol for viewing, recording, and analytics

C) System Design, Overview and Philosophy

CAMERAS

e All cameras shall be IP Camera with STQC Certifications.

e AllSV/IPs shall have either or both of following types of cameras
o 4MP Bullet Camera
o 2MP PTZ Cameras

e All cameras shall have SD Card of 512 GB for Edge Recording, in case connection
to server fails. Same has capability of sync once connection resumes.

LCR
e There shall be 4 LCR to Cover all SV/IPs
o Dadri
o Bawana
o Ludhiana LCR (including Jodhan Network Hub)
o Bhiwadi

e LCR Authorized user can view, record, playback there associated SVIPs.

e Each LCR shall be equipped with
o Main Server with License and 90 Days of Recording of Cameras on of Full
Resolution, 15 FPS
o Failover Server (In Case Main Server fails) with 20 Days of recording with same
cameras as Main Server have.
o Redundant L3 Network Switch with required Fiber Module and Copper Module
for connection.
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o Three (3) Nos. of Monitoring Station, Two (2) with 55” Monitor & 22” Monitor
and One (1) with only 22” Monitor.

o Server Rackto accommodate Servers, Network Switches etc.

o 10KVA UPS with SMF battery banks designed for 06 hours backup

e For Ludhiana LCR the LCR has been distributed in two parts in two sites i.e.
Ludhiana and Jodhan.
o Jodhan acts as a network integration site / hub for Cameras pertaining to this
LCR and Servers, Racks, Switch and UPS with battery backup shall be placed
o Ludhianais a viewing site where 03 number of clients along with 55 inch and
22-inch monitor shall be placed.

CCR

CCR shall keep all configuration, user roles, permissions, etc.
CCR shall be equipped with
* Redundant Management Server.
* Redundant L3 Network Switch with required Fiber Module and Copper
Module for connection.
* Al Server with license for Al Video Analytics for 144 Fixed Cameras.
* 3 Nos. of Monitoring Station with 22” Monitor.
* Video Wall of 3X2 Matrix 55” Each Monitor
* Server Rack to accommodate Servers, Network Switches etc.
* 10KVA UPS with SMF battery banks designed for 06 hours backup

* CCRshall have access to view all SVIPs.

Site Level Categorization depending upon power and connectivity: -

Type A

* Sites without GAIL OFC
* Sites without having Raw Power
Solutions

* Hired Connectivity (VPN/MPLS) - 30 MBPS
*  3KW OFF-GRID SOLAR SYSTEM
* SMF Battery Bank for 16 hours backup
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 TypeB
* Sites without GAIL OFC
* Sites with Raw Power
Solutions

e Hired Connectivity (VPN/MPLS) - 30 MBPS
e 3KVA UPS WITH BATTERY BANK
e SMF Battery Bank for 12 hours backup

e TypeC
* Sites with GAIL OFC Connectivity
* Sites with Raw Power

Solutions

* NETWORK SWITCH WITH OFC MODULE
e 3KVAUPS WITH BATTERY BANK
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* SMF Battery Bank for 12 hours backup

e TypeD
» Sites with GAIL OFC Connectivity
* Sites without having Raw Power
Solutions

* NETWORK SWITCH WITH OFC MODULE
*  3KW OFF-GRID SOLAR SYSTEM
* SMF Battery Bank for 16 hours backup

In addition to these four categories of sites, there are certain locations where GAIL will
provide power backup, and the vendor shall deploy voltage converters or inverters, as
needed, to support the cameras and network switch.
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The details of all sites, along with their respective voltage levels, and site addresses is
provided in Annexure-V of the SOW.

D) DETAILED SCOPE OF WORK

The Vendor’s scope of work shall be on a turnkey basis and shall include, but not be limited
to: site survey, project management, system design, detailed engineering,
manufacture/procurement and supply of all related goods, and provision of all related services
including design/engineering, installation, testing, integration, commissioning, test run,
documentation, warranty, training, and associated activities—complete in all respects—for
the implementation of the new IP-based CCTV Systems at LCR, CCR, Maintenance Bases,
and SV/IP/DT/RT stations.

1.0 SITE SURVEY, SYSTEM DESIGN & ENGINEERING

1.1 The Vendor shall be fully responsible for the detailed design and engineering of the CCTV
system, including but not limited to Cameras, Servers, Storage, Video Management Software,
Client Machines with High-Resolution Monitors, Network Components (L2 & L3 Managed
Ethernet Switches), and all networking cables/connectors, as per the SOR and technical
specifications.

1.2 The design shall cover configuration of the CCTV system, integration with GAIL’s network
(where required), and all technical and functional requirements of the tender document at a
minimum.

1.3 The Vendor may conduct site surveys as necessary to finalize the design and engineering
deliverables.

1.4 With the bid, the Bidder shall furnish a detailed schematic/architecture diagram of the
offered solution, clearly depicting functional modules and interconnections.

2.0 SUPPLY AND STORAGE OF EQUIPMENT

The scope of vendor shall include, but not be limited to:

a) Transportation of all systems/equipment and components from the manufacturing locations
to the sites of installation.

b) Storage during transit, transit insurance, and warehousing until installation at Owner’s sites.

c) Obtaining all statutory clearances (customs, excise, octroi, entry tax, etc.) for supplied
items, as applicable.

d) Issuance of E-Waybills with invoices as per GST rules for materials supplied under the
project.

3.0 QUALITY ASSURANCE PROGRAM & IMPLEMENTATION METHODOLOGY

a) Preparation and submission of a detailed Quality Assurance Plan (QAP), defining quality
control parameters for equipment manufacturing and system implementation, and an
Implementation Methodology covering the schedule for supply, installation, testing, and
commissioning.

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



b) Factory Acceptance Test (FAT) shall be conducted at the Vendor’s premises in an
integrated manner as per the FAT procedure approved by the Engineer-in-Charge (EIC).

c¢) Upon successful installation at site, Site Acceptance Tests (SAT) shall be undertaken as per
a SAT plan proposed by the Vendor and approved by the EIC. Post-SAT, a Test Run shall be
conducted.

d) For SAT and Test Run, the Vendor shall adhere to the “Inspections & Testing Guidelines”
in Clause 4.0.

4.0 INSPECTIONS AND TESTING GUIDELINES
4.1 Test Plan

e For FAT, SAT, and Test Run, the Vendor shall submit detailed Test Procedures & Plans
for GAIL’s approval well in advance of testing.

e FAT shall be done in an integrated manner where functionality and technical
specifications of Camera, VMS, Switch, Video analytics shall be checked
independently as well as in integration with each other as an integrated system together.

e The plans shall include the test schedule, objectives, inputs, procedures, expected
outputs, fields for actual results, and remarks (if any).

4.2 Test Reports

The Vendor shall compile and submit comprehensive Test Reports for each equipment and
system, at minimum covering:

a. Unit/Equipment under test

b. Tests conducted

c. Test procedures

d. Test results

e. Remarks including comparison with anticipated results and reasons for deviations
4.3 Inspection Rights

e GAIL reserves the right to inspect and test equipment at manufacturing/supplier
premises and at site during installation and post-commissioning, to verify guaranteed
performance and compliance with specifications.

4.4 Test Equipment

e The Vendor shall provide all required test equipment and consumables for testing,
at no additional cost to GAIL.

4.5 Responsibility

e GAIL’s approval shall not relieve the Vendor of responsibility for design, quality
assurance, and guaranteed performance. All items must be tested per approved
procedures; failure to do so may lead to withholding of payment.
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4.6 Notifications & Documentation

e The Vendor shall notify GAIL at least seven (7) days in advance of readiness for
inspection/testing and submit all relevant documents/manuals beforehand.

4.7 Deployment Capability

e The Vendor shall deploy adequate skilled manpower fully conversant with system
specifications, capable of efficient operation, and of incorporating minor
modifications/instructions of the Owner.

4.8 Failure Logging

o Until final acceptance, a Failure Log shall be maintained recording date/time of failure,
component/module affected, impact, root cause, repair date/time, and Mean Time to
Repair (MTTR).

5.0 INSTALLATION, TESTING, AND COMMISSIONING

The methodology for Installation, SAT, Test Run, and Commissioning shall include, but not be
limited to:

5.1 Installation

5.1.1 Post FDS (Final Design Submission) approval by GAIL and as per the approved BoQ,
all CCTV systems and associated items shall be dispatched to sites. Items without FDS
acceptance shall not be accepted at site.

5.1.2 Vendor shall execute all site preparation works at SV/IP stations, LCR, and CCR required
for installation/commissioning of supplied systems.

5.1.3 All cables shall be labeled at both ends for identification.

5.1.4 Prior to installation, all items shall be verified for completeness and compliance with
specifications; installation shall follow OEM manuals and approved drawings with best
workmanship.

5.1.5 Vendor shall deploy adequate skilled manpower to complete works within the stipulated
timelines.

5.1.6 Vendor shall arrange all installation tools, special tools, spares, and all incidental
materials (connectors, inter-bay cables, power cables, power distribution boxes, anchoring
hardware, MDFs, junction boxes, etc.).

5.1.7 Cabling shall be neatly routed through cable trays; no exposed cables shall be visible.

5.1.8 Configuration/programming of Servers, Storage, L2/L.3 Switches, and all associated
software/hardware to meet GAIL requirements is included in installation.

5.1.9 Maintenance spares (if any) shall not be used for installation/commissioning repairs.

5.1.10 Vendor shall use own spare parts for pre-acceptance repairs and maintain a detailed
repair log (fault cause and rectification).

5.1.11 A detailed work schedule shall be submitted to enable Owner/EIC participation.
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5.2 Integration

e The Vendor shall study the existing network and implement a working design that
prevents Ethernet loops, ensuring seamless integration of all newly supplied hardware
and subsystems to meet all functional requirements.

5.3 Pre-Commissioning

a. Joint inspection by Vendor and GAIL to validate installation and integration as per
OEM manuals, approved FDS, and drawings.

b. Any faults observed shall be diagnosed and reported with history.

c. Vendor shall maintain adequate commissioning spares to avoid delays; O&M
spares shall not be consumed.

d. Vendor shall perform all provisioning/configuration to make the system operational
as required.

5.4 Site Acceptance Test (SAT)

Post pre-commissioning, SAT shall be conducted as per approved procedures in presence of
Owner/EIC, including:

a. Verification against approved installation drawings

b. Verification of integration with existing CCTV network as per FDS
c. Functional testing of all features and subsystem

d. Any other relevant tests required for site operation

5.5 Test Run

o After successful SAT, the system shall undergo a Test Run of thirty (30) days. Any
defects/faults shall be identified, rectified, and reported to GAIL.

e The system shall not experience shutdowns due to any failures during Test Run.

o If guaranteed performance is not met, the Vendor shall implement corrective measures
within seven (7) days and resubmit for another Test Run.

o If the system still fails to meet guaranteed performance, the Owner may take suitable
action, including engaging a third party at the Vendor’s cost.

5.6 Commissioning & Takeover

o Commissioning and takeover shall be deemed complete only after successful Test
Run.

o Takeover shall not be delayed due to minor pending works not affecting operations;
such works shall be completed as per an EIC-approved plan.

e The date of successful Test Run completion shall be the Completion Date for
contractual purposes (e.g., Price Reduction for Delay).

5.7 Warranty

o The system shall meet specified performance for twenty-four (24) months from the
date of acceptance by the Owner.
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6.0 TECHNICAL SUPPORT SERVICE (UNDER WARRANTY AND
COMPREHENSIVE AMC)

The Vendor shall provide the following services for all supplied items at no additional cost
during the warranty period:

6.1 Online Support
e 24X7 remote technical support.

e GAIL will log calls using its unique customer ID; the Vendor shall provide
telephonic/remote assistance and dispatch engineers based on severity.

e The Vendor shall provide any necessary hardware/software to enable secure remote
access for support.

6.2 On-Site Support

o For issues unresolved via remote support, the Vendor shall provide on-site support
throughout the 24-month warranty.

e Adequate skilled engineers with tools, tackles, and maintenance spares shall be
deployed at GAIL locations.
a) All instruments, spares, man-hours, communication facilities, hardware/software,
and materials for rectification shall be provided by the Vendor.

b) Turnaround Time for rectification shall not exceed the limits specified in SCC,
measured from first service call to full restoration to Owner’s satisfaction.

6.3 Documentation & Software Updates

e Submission of a detailed Project Report covering hardware inventory, IP addressing,
locations, cable and system architecture drawings, etc.

o All software updates/patches for the complete system during warranty shall be
provided free of cost. Hardware/software keys (hard and soft copies) shall be supplied.

e Any OEM-mandated upgrades required for compatibility with future additions shall be
provided free of cost during warranty and AMC.

6.4 Project Management

e The Vendor shall provide Project Management Services (PMS) to meet quality and
schedule objectives, including:

a) Surveillance and monitoring of all project activities
b) Periodic status reports to GAIL (periodicity to be specified post-award)
c¢) Deployment of qualified and experienced PM resources

6.5 Documentation Deliverables

Within 15 days of award, the Vendor shall submit for review/approval (per site):

a. Equipment layout drawings
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Power distribution and earthing arrangements
Electrical wiring diagrams
Installation drawings with dimensions and clearance spaces
Equipment and system Test Plans (as applicable)
Equipment schedules
One set of manuals per equipment/system, including:
1. Functional/technical manual with diagrams and descriptions
i.  Installation procedure
iii.  Commissioning procedures
iv.  Operating procedure
v.  Troubleshooting & maintenance procedures

O N

—

e All documents shall be provided as printed copies and in soft media (Pendrive)
bearing OEM part/release/version/revision numbers.

e Upon completion, As-Built Documents shall be provided for each site.

e Any additional documentation required for satisfactory implementation, operation, and
maintenance shall also be provided.

7.0 TRAINING

o Two (2) batches of training at the Vendor’s location, totalling ten (10) days, covering
system functions, fault diagnosis, troubleshooting, upgradability, add-on features, and
other relevant topics. Minimum 08 persons shall be considered for training per batch.
Lodging, Boarding and Travelling of GAIL’s personnel shall be scope of GAIL only.
All other expenses are to be borne by Vendor.

e GAIL’s personnel shall be associated during engineering, installation, testing, and
commissioning for on-the-job training.

e The Vendor shall provide comprehensive course material/manuals/literature; all
training materials shall become the property of GAIL post-training.

8.0 BUY-BACK OF OLD SYSTEMS

o After successful Test Run and handover of the new systems, the Vendor shall buy back
old systems from respective GAIL locations as per the SOR buy-back prices. Payment
shall be completed before handover of old systems to the Vendor.

a) Old materials will be handed over on an “as-is-where-is” basis with proper
documentation and must be removed from GAIL premises immediately after handover.

b) The Vendor shall obtain any statutory approvals required for removal/export; GAIL
shall bear no responsibility thereafter.

c) The Vendor shall provide an E-Waste Certificate for safe disposal of old equipment.

d) The Vendor shall comply with all applicable Government of India rules, laws, and
guidelines for electronic waste disposal.
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9.0 ANNUAL MAINTENANCE CONTRACT (AMC)

e The Vendor shall provide Comprehensive AMC services for all supplied hardware and
software post-warranty, in accordance with the tender/SCC.

10.0 RESIDUAL SCOPE

e The Vendor shall provide any other work not explicitly mentioned but required to
complete the works in all respects to the Owner’s satisfaction, without additional
cost to GAIL.

11.0 DESIGN GUIDELINES

11.1 All equipment shall be newly manufactured and free from defects. Defective
parts/components/sub-systems shall be repaired/replaced at no cost to GAIL, subject to GAIL’s
acceptance.

11.2 The system design shall be flexible for future expansion up to maximum capacity without
performance degradation.

11.3 Natural cooling preferred; internal forced cooling permitted provided:
(a) Fan failure generates an alarm reportable via management/maintenance console

(b) Fans operate via internal power supply
(c) Suitable dust filters are provided

11.4 Equipment and cables shall withstand vibrations from vehicle/train movement, nearby
construction, HVAC/ventilation, DG sets, etc.

11.5 The system shall include all OEM/reputed-make cables, connectors, hardware keys,
plug-ins, etc., required to meet tender requirements.

11.6 Equipment shall include sufficient alarms/indications and self-diagnostics, with
front-panel displays as needed, and support for transmitting status/parameters to a
management/maintenance console.

a) Front-panel test points shall be provided for monitoring/fault localization.
b) Critical switches shall have guarded controls to prevent accidental operation; manual
changeovers shall require sequential operations.

11.7 Equipment shall be compact, robust, and lightweight, with inherently rigid construction.
OEM shall furnish equipment dimensions and weight.

11.8 Equipment shall be immune to EMI/RFI and comply with latest international standards.

11.9 All wiring, including field interconnections, shall be properly routed, clamped,
color-coded, and labeled; connectors shall match cable types and carry identification.

11.10 All connectors shall be reliable, low-loss, and suitably shielded for environmental
conditions.

11.11 Vendor shall specify total power requirement per site.
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11.12 Equipment construction shall prevent ingress of rodents, insects, lizards, and dust (sealed
on all sides/top/bottom as necessary).

11.13 Provide anti-static wristbands with all sub-racks/housings.

11.14 Provide grounding/earthing terminals for all sub-racks/equipment.

11.15 Configuration shall be easily expandable via plug-in units and software settings.
11.16 Plug-in units shall allow hot-swap (insertion/removal under power) where supported.

11.17 Sub-assemblies/switches/control components shall be mounted to enable replacement
without disturbing adjacent modules; front-panel controls shall be guarded.

11.18 Hot-swap or module replacement must not affect live traffic on unaffected units.

11.19 All sub-assemblies/controls/switches/indicators shall be clearly marked with schematic
references consistent with handbook layout diagrams.

11.20 Provide mechanical/electrical interlocks and safety covers to protect personnel from
hazardous energy/radiation.

11.21 Fit safety covers on high-voltage terminals with clear warnings (“Danger/High Voltage”).
11.22 Number all terminal blocks and tags to correspond with wiring diagrams.

11.23 Provide suitable alarms for fault identification; corrective action will typically involve
module/unit replacement based on alarms.

11.24 Provide protection against faults/mis-operation using fuses/MCBs/interlocks/surge
protection; fuses shall be accessible, labelled with rating/circuit, and easily replaceable.

11.25 Provide easy access for servicing and maintenance.

11.26 All supplied equipment shall meet latest national/international safety and emissions
standards.

11.27 The implemented system shall not require renewal of any operational licenses after
commissioning.

12.0 NETWORK CONNECTIVITY AND REDUNDANCY REQUIREMENTS
12.1Primary Connectivity (GAIL-Provided OFC)

e GAIL shall provide the primary backbone connectivity between Camera Sites and
LCR, and between LCR and CCR, where OFC is available.

(a) MPLS Integration: Connectivity may be provided over GAIL’s MPLS
network via Ethernet interfaces.

(b) Direct OFC Integration: Where dark fiber cores are provided, the Bidder shall
supply compatible SFP optical modules for direct integration with field L2
switches.
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12.2 Secondary/Non-OFC Site Connectivity (Bidder’s Scope)

o For sites without GAIL OFC, the Bidder shall provide reliable, high-availability,
end-to-end communications using a hired telecommunication connectivity such as
VPN over Internet /MPLS connectivity from telecommunication providers. This
connectivity shall also include necessary hardware such as routers, gateways or other
hardware necessary.

13.0 GENERAL GUIDELINES

13.1 In general, specifications provided throughout this document shall apply; in case of
conflict, the decision of the Owner/EIC shall be final.

13.2 Upon discovery of software/firmware bugs affecting performance, the Vendor shall
provide patches/firmware replacements/solutions free of cost, along with updated
documentation (hard and soft copies).

13.3 The Owner/EIC reserves the right to modify system requirements until final acceptance.

13.4 If design/configuration changes are required during implementation to meet operational
needs, the Vendor shall undertake design/supply/installation of additional hardware/software
without any additional cost to GAIL.

13.5 Any discrepancy/error/omission in contract provisions discovered during execution shall
be referred to the Owner/EIC; the Owner’s decision shall be final and conclusive, and the
Vendor shall comply accordingly.

14.0 OTHER CONDITIONS OF SCOPE OF SUPPLY

14.1 Any utility/requirement not explicitly mentioned but required during detailed engineering
shall be in the Vendor’s scope.

14.2 The Vendor shall provide start-up and shutdown procedures for the complete CCTV
system and ensure separate cable entries for power and signal cables.

14.3 All camera functions, commands, and monitoring shall be available from the Server and
Client ends.

14.4 All packing materials shall be of recognized brands and suitable for tropical storage;
packaging shall meet best industry standards for moisture and corrosion resistance.

14.5 Erection hardware shall be supplied as per actual site requirements (lengths/distances).

14.6 The Bidder shall assess actual work during the pre-bid site meeting; changes/deviations
at a later stage shall not be acceptable.

14.8 The Vendor’s quotation/catalogues/drawings/datasheets/manuals shall be in English.
Standard printed tender conditions attached by the Bidder will not be acceptable. Any
deviations is not acceptable.

14.9 Standards: All designs, materials, manufacturing techniques, and workmanship shall
conform to the highest accepted international standards. The Bidder shall state applicable
national/international standards for the complete system and its parts.
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14.10 All major components shall be latest, field-proven, and not EoL/EoS.

WARRANTY AND AMC OF SUPPLIED SYSTEM

1. BRIEF OF Warranty and AMC SERVICES:

a. A vendor shall also quote charges for (03) years of comprehensive AMC to be
executed on expiry of comprehensive warranty of 02 years. This includes:

b. Wear & tear, spares & consumables and the corrective actions on the
“Hardware”, “& other components (Converters, Switches, Routers etc.)
implemented through this Work Order along- with ensuring continuous and
trouble-free functioning of the “Software” deployed through this Work Order.

¢. 24x7 (24 hours x 7 days a week) round-the-clock technical support for network
problem diagnosis (through remote login & tele-conversation with GAIL
personnel) for the systems (Hardware & Software) commissioned through this
Work Order.

d. The AMC charges quoted by the vendor shall include the cost of all spares,
equipment, instruments, consumables & services including manpower,
transportations of material, travel, lodging, insurance to take care of all
preventive & breakdown maintenance activities during AMC period, as
mentioned under Scope of AMC below.

2. SCOPE OF Warranty and AMC:

a. All technical problems related to supplied systems covered under this AMC will
be prioritized as per the Clause 6.2 under SCC.

b. The vendor needs to act for their resolution. The allowed Resolution Times for
resolving the different kind of problems are also mentioned in Clause 6.2 under
SCC.

¢. The vendor needs to act for proper diagnosis (by remote login to systems OR
tele- conversation with GAIL personnel) for the system/network issues and
should provide GAIL the technical guidelines to be undertaken by GAIL for the
resolution of the issues. The allowed Diagnosis Times for diagnosis and
providing the technical guidelines for resolving different kind of problems are
also mentioned in Clause 6.2 under SCC, failing which the same will attract
penalty as per the Price Reduction Schedule (PRS) of AMC, mentioned in
Clause 6.2 under SCC.

d. Maintenance: As and when required by GAIL and for system uptime vendor
will deploy experienced persons to provide remote support as well as for field
deployment to maintain required system availability of the complete CCTV
systems for 05 (Five) years from the date of commissioning.

a) Online Support: The vendor shall extend services on Business
Hours [9AM-5PM] throughout the Warranty and AMC period for the Online
Service Support in flowing steps:

»  GAIL shall log complaints, with basic information on nature of fault at
designated contact details of the vendor. Case ID will be assigned by the
vendor for the complaint and Customer Support Engineer (CSE) will
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b)

d)

attend to the complaints on phone. The vendor will provide Telephone
number and e-mail id of the helpdesk.

»  Ifany technical problem related to systems can’t be resolved or if the fault
diagnosis can’t be provided by the vendor on phone and if need arises,
CSE will connect to GAIL’s system remotely to further investigate the
problem and advise GAIL accordingly for resolving the issue. GAIL will
ensure presence of its personnel on-site (if needed) to carry out the action
plan suggested by the vendor.

On-site Support: For technical problems related to systems (Hardware OR
Software OR provisioning/configuration) covered under Warranty and AMC,
depending on the severity / criticality / type of problem or if a problem is not
resolved through online/offline support mentioned above, the vendor will
depute manpower to provide On-Site Support Services to GAIL for resolution
of problem.

Preventive Maintenance: To prevent future failures and discrepancies in
the system Hardware, Software, Firmware or other components, the vendor will
carry out Preventive Maintenance & Inspection service. Four nos. of normal visits
(once in 3 months) to each of the locations in a year shall be made by vendor’s
authorized engineer for preventive maintenance & general check-up activity. Payment
for AMC on quarterly basis shall be made after each visit of once in 3 months after
submission of bill along with visit report(s).

Documentation and Software Updates,

»  The vendor will provide technical updates to GAIL on regular basis. These
updates will include the information on the latest software & firmware
releases and anti-virus updates. The CCTV and the related Elements will
be reviewed for upgrade to the latest available software and firmware
releases including anti-virus updating. The upgrade will be carried out by
the vendor or concerned OEM without any additional cost implication to
GAIL. However, any outage which would be necessary for the upgrade
will be arranged by GAIL.

»  The vendor shall arrange for all spares, equipment, instruments, and
consumables & services including manpower, transportations of material,
travel, lodging, insurance to take care of all above preventive &
breakdown maintenance activities during AMC period without any
additional cost to GAIL.

»  The vendor will provide the escalation matrix for various tiers (levels) for
the technical support services.

»  The vendor shall submit Service Reports for all Breakdowns & Preventive
maintenance activities and Documentation Delivery Service & Software
Updates during Warranty and AMC period. The same shall comprise of:

Breakdown Service Report: This shall include minimum the
following against all the calls logged with the vendor:

v'Details of Problem & Chronology of its Resolution
v'Time taken for resolution of problem
v'Root Cause Analysis
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Quarterly Service Report: This shall include minimum the
following with respect of AMC quarter:

v'Summary of all the breakdown events with Problem Resolution time
v'Summary of Site visits at all sites for Preventive maintenance
v'Summary on Documentation Delivery Service and Software Updates

»  If systems / subsystems are required to be taken out of GAIL office for
repairing, then a standby system / subsystem of the similar configuration
and quality acceptable to GAIL will be provided on returnable basis. The
vendor will be responsible for transportation and delivery of
systems/subsystems. Such hardware under repair should be returned,
repaired up to the satisfaction of M/S GAIL within mutually agreed period.

» In case of failure in resolution of problems by the vendor within the
stipulated duration, these will be attended through alternate agency at
vendor’s risk & cost.

3.0 OTHER TERMS & CONDITIONS OF AMC:

3.1  The AMC shall commence on expiry of the warranty period on quoted rate. The AMC
clause shall be effective during the AMC period of 03 (Three) years after the initial
warranty period of 02 (Two) years.

3.2  No other extra charges shall be payable to the Vendor except the quoted rates for
AMC during the period.

3.3  Bank guarantee is applicable for the period of AMC also.

3.4  GAIL reserves its right to terminate AMC by giving 30 days prior notice to the vendor.

3.5 The vendor will give schedule to GAIL for the Preventive Maintenance visit. If GAIL
wish to postpone such a visit, the vendor, shall be notified of such decisions. A
preventive maintenance visit can be combined with other maintenance activities.

3.6  The vendor will provide the new parts of OEM make against the replacement of
defective unit. In case the new part cannot be made available, then refurbished/ used
parts can be used at site on temporary basis in consultation with EIC.

3.7  The vendor shall not subcontract/ sublet the maintenance jobs/ services covered under
this service contract to any outside agency other than respective OEM without prior
permission of GAIL.

3.8 The AMC charges will be invoiced on quarterly basis.

3.9 Payment shall be made through e-payment at the expiry of each quarter and within
15 days from the date of receiving invoice & quarterly Service Report after
considering PRS component (if any).

3.10 Penalty Clause during Warranty and AMC Period: As per Clause 6.2 of
SCC, the penalty shall be recovered from the quarterly bill submitted by the
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successful bidder or the amount held with GAIL.

3.11 Spares: The vendor shall maintain his own spares during the CAMC period of 03
years after the initial comprehensive warranty period of two years, without any
additional cost implication to GAIL.
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Da i . ] . s I i i ] i I v ; ] ; ] . T .
Daa 0c b o1y : : : : 05 m i i i m i . i : . . i i .
Dadri CGS KASNA 3018 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Daa FRTYEY o1y : : : : 05 m : i i i m i . : . . . i .
Daa PR s i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Dadri LR o1y : : : : 05 m i i i i m i . i : . . . i .
Daa V-2 LAbPURS i ] ] ] 05 I i i i i I i : : : ] ] i ]
Dadri S\etoLabPURA o1y : : : : 05 m i i i i m i . : . . . i .
Daa s i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Daa FusTN BAvETA o1y : : : : 05 m i i i m i . i : . . . i .
Daa TP OFF NEKPUR i ] ] ] 05 I i i i I i : : : ] ] i ]
Daa SviraTLe o1y : : : : 05 m i i i i m i . : . . . i .
Dadri CGS Meerut GHAT 3018 1 1 1 1 305 100 1 1 1 100 1 1 1 1 1 1 1 1
Daa AP OFF GaLA o : : : : 05 m i i i m i . : . . . i .
Dadri SV-1 SIRSAL 3034 1 1 1 1 305 100 1 1 1 100 1 1 1 1 1 1 1 1
Daa e s : : : : 05 m i i i m i . : . . . i .
Daari | o i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Daai cos Gaarue o1y : : : : 05 m i i i i m i . i : . . . i .
Daa TAP OFF KuRIKHERS i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Daa wr kasinruR a0 : : : : 05 m i i i i m i . i : . . . i i
Dadri DT KARANPUR 3018 1 1 1 305 100 1 1 1 100 1 1 1 1 1 1
Daa STSAWALIAWALAPR | oy : ; : : 05 m : i i i m i . i : . . T i T
Daa SV-iA suRRPALLA i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Daa 2ot o1y : : : : 05 m : i i i m i . i : . . . i .
Daa S pasiaruRs i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Daai o1y ; : : : 05 m i i i i m i i i . . i . i i
D S REITGNG 2o . ] ] ] s " } } } | " . ] . ] . . ] . ]
Daa SeavavTin y i ; ; : 0 m i i i i m i T i T T T T i T
Dadri GAMA 3027 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Dadri | TAP OFF HARLAL PURBAZIR | 027 : : : : 05 m : i i i m i . i : . . . i .
Dadri SV-2 FATEHGAN. 3027 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Daa i kubRAPUR o : : : : 05 m i i i i m i . i . . . . i .
Dadri RT DESU 3028 2 3 1 1 305 100 1 2 3 1 100 1 1 2 2 2 3 3 3
Daa NoIA TAr-0FE NEARDND | o : : : : 05 m : i i i m i . : i i . i .
Dadri SV-2 SULTANPUR 3018 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Daa Cos axtuem o : : : : 05 m i i i i m i . i . . . . i .
Daa Fuure Expanson s . o o s I v " s s o v . . . . . v .
Dadri Fuur Expansion 207 > > > 2 o o i > > 2 2 : 2
Bhiwadi CG 3062 1 1 1 1 305 100 1 1 1 1 100 0 1 1 1 1 1 1 1
Bhiwadi 3062 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi SV2- KI 3062 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhivadi Cos bRy ee o : : : : 05 m i i i i m i . . . : . i .
Bhivadi | CUSTOMER-CAPARO BAWAL | om0 i ] : : s [m : : i i m i : : : : : i ]
Bhiwadi 3062 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhinadi CustouERKAIARY 200 i : : : s [m : : : i m i : i : : : : i ]
Bhiwadi TAP 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi SV-3-DHULERAKHURD 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi CUSTOMER- BHIWADI 3062 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhinadi CusowER-omIENT 200 i : : : 05 [m : : : i m i : : : : : i ]
Bhiwadi CUSTOMER- BAWAL 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
iy | PIULEAKIURO NNy . ] ] ] s " ] . . } D . ] ] ] ] . : .
Bhiwadi RTRT MULGURC N 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhinadi NIPC PARDABAD i ] ] ] 05 I i i i i I i : : : ] ] i ]
Bhivadi | SIS TAP OFFsDT CANSA | 029 : : : : 05 m i i i i m i . : . . . i .
Bhinadi i ] ] ] 05 I i i i i I i : : : ] ] i ]
Bhiwadi P4 CHAINSA 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi 1P-5 JATAULL 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhinadi . : ] ] 05 I i : i i I i ] i i i ] i ]
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Bhiwadi 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Bhiwadi CYBERCITY GURGAON 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Bhinadi s KaviIAI Grox i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Bhivadi S sakATPUR o : : : : 05 m : i i i m i . : . . . i .
Bhivadi | TaP o Griosn Gk i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Bhivadi Laukivoror o : : : : 05 m i i i i m i . : . . . i .
Bhiwadi HERO MOTOR 3029 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Bhiwadi Future ion - RJ 3029 4 4 0 0 0 o 4 4 0 o o 4 4 4 4 4 4
Bhivadi Fture Expanson- 1 06 ] . o ] f I I T . . . . f .
Bawana TN o : : : : 0 m i i i i m o T : : i i i .
Bawana S taawmauL i ] ] ] 05 I i i i i I : : : : ] ] i ]
Bawana NP AL o : : : : 05 m i i i i m i . : . . . i .
Bawana 3 GaNGa Tou i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Bawana s mRe PYAL Yy i : : : 05 m i i i i m i . i : . . . i .
Bawana S oNizawrR i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Bawana Tar orp e o : : : : 05 m : i i i m i . i : . . . i .
Bawana SV 2 NAHRA 3033 1 1 1 1 305 100 1 1 1 1 100 1 1 1 1 1 1 1 1 1
Bawana | _SovAsITi o2 : : : : 05 m i i i i m i . i : . . . i .
Bawana | unoar i ] ] ] 05 I i i i i I i : i : : ] ] i ]
Baana | o : : : : 05 m i i i i m i . i : . . . i .
Bawana RI HARIDWAR 3031 1 1 1 1 305 100 1 1 1 100 1 1 1 1 1 1 1 1
Bawana Sk awaD o : : : : 05 m i i i m i . : . . . i .
Bawana 3 3034 1 1 1 1 305 100 1 1 1 100 1 1 1 1 1 1 1 1
Bawana S aTamrr o : : : : 05 m i i i m i . : . . . i .
Bawana 1P 2 NAGAL 3033 1 1 1 1 305 100 1 1 1 100 1 1 1 1 1 1 1 1
e | OEE ARBARPR [ ] ] ] ] s 0 ] ] ] 0 ] ] ] ] ] ] ] ]
Bawana | 52 TP OFF BaGwANFUR | om i ] ] ] s I i i i [ i ; ] ] ] ] i ]
Bavana Fuar Expansion o s . o o 05 m v v s f o " . s s s . v .
Bawana Fuure Expansion . . v f f I o . . . . f .
Ludbiana | s 2020 : : : T o m i i i i m i ‘ i i . i i i
Ludhiana | sv- Lirw mnoma i ] ] : 05 [m i i i i m i ; : ] : ] i ]
Ludhiana SV-1 LIPL JODHAN 3030 1 1 1 1 305 100 1 1 1 100 o ! 1 1 1 1 1 1
Ludbiana i ] ] : s m i i i i m : ; : ] : ] i ]
Ludbiana V- LIPLDIAGARY 2020 : : : . 05 m i i i i m i ; . . . . i .
Ludhiana | 1p-+ o pEpP AR | om0 i ] ] : 05 [m i i i i m i ; : ] : ] i ]
Ludbiana | SV -9 DONPL DHUMADDL o i i ] . 05 m i i i i m i ; : : : : i :
Ludhiana | sv-s b weeRruR i i i ] 05 m i i i i m i ; i ] ] ] i ]
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Ludhiana | 73 DBNPLKHAIRPURIATTAN | 3030 ! ' ' 1 305 100 1 1 1 1 100 1 ' 1 1 1 1 1 1
Ludhiana V-6 ADHO" 030 I T T T 05 100 1 1 [l 1 100 1 i T T T T 1 T
Ludhiana | SV-7 JALBERA RAWAL 030 ' T T T 05 100 T T T T 100 T T ' ' T ' T '
Ludhiana | TA? OFF MANDIGOVIND GARI | 3030 1 1 1 ' a0s 10 1 1 1 1 100 1 l 1 1 1 1 1 1
Ludhiana | RTCONTROL R RT-BHATINDA | 3030 ! ' ' 1 305 100 1 1 1 1 100 1 ' 1 1 1 1 1 1
Ludhiana | _SV-4 LBPL DAYALPUR MIRZA 030 i T 1 T 05 100 1 [l 1 100 1 i T T T T 1 T
Ludhiana SV-3 LBPL MUIUKE 030 I T T T 05 100 T T T 100 I T T ' T ' T '
Ludhiana V-2 LBPLRAIKOT 030 I ' ' T 05 100 1 1 1 100 1 i T T T T 1 T
Ludhiana V-1 LBPLJADTAULL 030 I 1 I I 05 100 T T T 100 I T T ' T ' T '
Ludhiana | SV 1 KNPL 030 i ' ' T 05 100 1 1 1 1 100 1 i T T T T l T
Ludhiana V-2 KNPLUASOWAL 3030 ] T I T 05 100 I T T T 100 I T T ' T ' l '
Ludhiana SV-3 KNPL GARLE 030 i 1 1 ' 05 100 1 1 1 1 100 1 ' T T T T 1 T
Ludhiana | 5Y~4KNPLKARIMPUR CHAWLA | 3030 ! ' ' 1 305 100 1 1 1 1 100 1 ' 1 1 1 1 1 1
Ludhiana | SY -5 KNPLMEHANDPUR KHEDA [ 3030 1 1 1 ' a0s 10 1 1 1 1 100 1 l 1 1 1 1 1 1
Ludhiana NFL RTNANGAL 3030 I 1 1 T w5 100 T I T T 100 T T T T T T T T
Ludhiana Future Expansion 3030 s s o o 05 10 o o ) ) o ) [} 3 3 3 3 ) 3
[ 136 110 110 416 11300 ) @ [ 146 [ 11000 106 110 1 1 1 146 146 136
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Annexure I to SOW : ITEMS AT LCR AND CCR and Maintenance Base

Locations
Jodhan Hub Site for Ludhiana
ITEM Item Descritpion Dadri LCR | Bhiwadi LCR | Bawana LCR Ludhiana LCR LCR CCR NOIDA | Hairdwar | Kashipur | Bahadurgarh | Bathinda | Nangal | Desu | Faridabad | Gurgaon Bamheta
Recording Server and VMS Appliance
Recording Server with 60 Channel VMS License and
Recording Server and VMS Appliance at LCR (60 ch ?:&r;ge ff)lrh90 Day§ Rercor;h?g of 60 Cameras [mm( d
Intel Xeon Silver processor, 23 MB cache, 8 cores, 16 threads, 2.4 GHz Clock Speed, ifi th provision for future expansion] as per tender
32GB, Windows Server STD Latest License, Redundant Power Supply specilications
Recording Server with 80 Channel VMS License and Storage of 144 Minimum for 90
Days Recording of Cameras.
2 2
Failover Server and FO VMS Appliance
Failover Server and FO VMS Appliance at LCR (60 ch)
Intel Xeon Silver processor, 23 MB cache, 8 cores, 16 threads, 2.4 GHz Clock Speed, VMS Failover Appliance with Failover Software Licenses
32GB, Windows Server STD Latest License, Redundant Power Supply and Storage for Minimum for 20 Days [minimum 40 TB
Failover Appliance with Failover Software Licenses and Storage of 40 TB Minimum for |Raw with provision for future expansion] as per tender
20 Days or Recording of Cameras in case main server fails. specifications
1 1
Recording Server and VMS Appliance
Recording Server and VMS Appli at LCR (80 ch
Intel Xeon Silver processor, 23 MB cache, 8 cores, 16 threads, 2.4 GHz Clock Speed, Recording Server with 80 Channel VMS License and
32GB, Windows Server STD Latest License, Redundant Power Supply Storage for 90 Days Recording of 80 Cameras [min
Recording Server with 60 Channel VMS License and Storage of 144 Minimum for 90 144TB with provision for future expansion] as per tender
Days Recording of Cameras. specifications
0 1 1
Failover Server and FO VMS Appliance
Failover Server and FO VMS Appliance at LCR (80ch VMS Failover Appliance with Failover Software Licenses
Intel Xeon Silver processor, 23 MB cache, 8 cores, 16 threads, 2.4 GHz Clock Speed, and Storage for Minimum for 20 Days [minimum 40 TB
32GB, Windows Server STD Latest License, Redundant Power Supply Raw with provision for future expansion] as per tender
Failover Appliance with Failover Software Licenses and Storage of 40 TB Minimum for |specifications
20 Days or Recording of Cameras in case main server fails.
0 1 1
Monitoring Appliance at LCR and CCR Monitoring Appliance at LCR
Supply, Installation, Testing and Commissioning of Intel® Core™ Ultra 7 265K or
better, 32GB, 1TB, External UD NECC V2 NVidia A 1000 8GB or better. Client Workstation with 22 inch monitor with VMS
10/100/1000 Mbps autosensing on board integrated RJ45 Ethernet port, Windows Client Monitoring Software Installed as per tender
Enterprises software latest, keyboard mouse, 27" TV, VMS Client Monitoring specifications
Software Installed.
3 3 3 0 3 3 1 1 1 1 1 1
55" 4K LED TV for 24X7 Operations 55 .4K L.ED TV for 24X7 Operations as per tender
specifications 2 2 2 0 2 0 1 1 1 1 1 1
42U Rack with Fans, Access Control System and all accessories i.e. PDU, Cable 42U Ra&{k with Fans, Access Control System and all
N accessories i.e. PDU, Cable Manager, 4 Fans etc as per
Manager, 4 Fans etc. . .
tender specifications
1 1 1 1 0
10KVA Online UPS with 6 Hrs Backup on Full installed System Load complete with lof\l/lAdC;nhtne Lﬁ’S :ruh N i—lz[)urs.ﬁia;:{ku]l)( on l;ugps
Racks and UPS Stands and SMF VRLA Batteries mmstatied System Load compiete with Racks an
Stands as per tender specifications 1 1 1 1
. . 24 Port L3 Managed Switch with 4 SFP Module Populated
24 Port L3 M: d Switch with 4 SFP Module Populated . .
or anaged Switch wi odule Fopulate (2 at Each LCR) as per tender specifications
2 2 2 2 2
Integration LCR Inlegralion. Final Network Commissioning, Handover,
Training and Documentation
1 1 1 1
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Management Server and VMS Management Software at CCR NOIDA

Intel Xeon Silver processor, 23 MB cache, 8 cores, 16 threads, 2.4 GHz Clock Speed,
32GB, Windows Server STD Latest License, Redundant Power Supply, 1.2TB SSDX2,
600GB SASX4 Nos, 22" LED Monitor, Keyboard, Mouse, VMS Management Server

Management Server and VMS Management Software at
CCR Noida

as per tender specifications

Failover Management Server and VMS Management Software at CCR NOIDA
Intel Xeon Silver processor, 23 MB cache, 8 cores, 16 threads, 2.4 GHz Clock Speed,
32GB, Windows Server STD Latest License, Redundant Power Supply, 1.2TB SSDX2,
600GB SASX4 Nos, 22" LED Monitor, Keyboard, Mouse, VMS Management Server

Failover Management Server and VMS Management
Software at CCR Noida

as per tender specifications

Al Analytics Serversat CCR NOIDA

Video Analytics Appliance

VA Based Server with GPUs as per tender specifications

Al Appliance at CCR NOIDA

VA Software

Video analytics software per camera are as per tender
specifications .

To be supplied as a single software with license for 144
cameras

144

VIDEO WALL 3x2 matrix of 55 Inch panels with Controller

Video Wall with Controller

3X2 Matrix Video Wall of 55" Narrow Bezel, 24X7
Monitor with Video Wall

\Controller, cable and Accessories, Push Mounts, HDMI
Cables, Connectors. as per tender specifications

Operator Console Desk at CCR NOIDA

Operator Console Desk for CCR along with 42U Rack for
Server housing as per tender specifications

Integration CCR

Final Network C issioning, Handover,
Training and Documentation

Hired Connectivity Site LCR Dadri

Hired Connectivity Site LCR Bhiwadi

Hired Connectivity Site LCR Bawana

Hired Connectivity Site LCR Ludhiana

Hired Connectivity Site LCR CCR for Dadri LCR end

Hired Connectivity Site LCR CCR for Dadri CCR NOIDA end

Hired Connectivity Site LCR CCR for Bhiwadi LCR end

Hired Connectivity Site LCR CCR for Bhiwadi CCR NOIDA end

Hired Connectivity Site LCR CCR for Bawana LCR end

Hired Connectivity Site LCR CCR for Bawana CCR NOIDA end

Hired Connectivity Site LCR CCR for Ludhiana LCR end

Hired Connectivity Site LCR CCR for Ludhiana CCR NOIDA end

Hired Connectivity Site for Ludhiana Jodhan end

AMC LCR vear 1

AMC LCR year 2

AMC LCR year 3

AMC CCR year 1

AMC CCR year 2

AMC CCR year 3
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[ Network Architecture ]

CCR
VA Server
VMS MANAGEMENT SEVER
FO VMS MANAGEMENT SERVER
VIDEO WALL , CONSOLE DESK, 3 CLIENTS

1\ N o’ 1
4 \
’ [ S N P [ [N
V4 1 \ \, P4 Vs 1 \
L I \ N ’ 1 A
. I \( . A I A LCR LUDHIANA
s I & A I \ Cleints : 3
’ ’ A VAR S s
’ GAIL QFC | ’ s 1 \ 7 N
GAIL OFC a 1 ’ S J \
& .
’ ‘ 200 Mbps (Hired) A4 IS 100 Mbp\s Hired I
P ’, s A GAIL OFC \ 100 Mbps Hired Link
, o GAIL OFC [ N . 1
y . ’ 1 V4 \ 1 S \ 1
4 ’ \ i N
Y 1 100 Mbps Hired ~ \ 1
’ ’ ¢ i S \
4 ’ ] N 1
P o’ - \ \ I
’ . ’ I 200 Mbps Hired N | S N \
¢ P I ’ \ 1 « s 1!
LCR DADRI LCR Bhiwadi LCR BAWANA JODHAN NW AGG SITE
REC 2: FO 1 REC 2: FO 1 REC 1: FO 1 REC 1: FO 1
Clients 3 Clients 3 Clients 3
1 I 1 I 1 1 1 1
- 200 Mbps Hired Link : 150 Mbps Hired Link : 100 Mbps Hired Link : 30 Mbps Hired Link
] 1 1
1 ]
I : 1 . I I 1 I
[ I ! I ! I 1 1
1 1 1 GAIL OFC
AL SFC Service 1 Service GAILOFC Service I Service
b Provider GAIL OFC Provider | Provider | Provider
I | | |
1 1 1 1 ] 1 1 *
n [ ] u | : : 1 1
! 30 Mbps Hired Link . 30 Mbps Hired Link : 30 Mbps Hired Link . 30 Mbps Hired Link
I Each Site Each Site Each Site -
] ] 1 1 ] 1 1 1
1 1 ] 1 ] 1 1 1
Cameras Cameras Cameras Cameras Cameras Cameras Cameras Cameras
OFC Non OFC OFC Non OFC OFC Non OFC OFC Non OFC
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CCTV NCR

Connectivity and Network

Camera Sites
With GAIL
OFC

Camera Sites
Without GAIL Diagram for GAIL NCR CCTV
OFC Project

Bamheta Client
ISP ) Kashipur Client

Camera Sites
Without GAIL

\
OFC Desu Client =
LCR DADRI
2 REC |1 FO
3 Clients
Nangal Bathinda
Client Client
G/EIL
HLI:T\E(D orc Camera Sites
\Bahadurgarh Client Wltg FCéAlL
e oAl [ ceremn | HIRED f
OFC
P | S| 1FO “TREC|1F0
3 Clients HIRED 1VA| 3 Clients GAIL |
J LINK N Y, OFC L
Hired J
W Link
i L J L J [T/‘ '\J
% LINK
gﬁl(lf Camera Sites
Haridwar Client Without GAIL
Ludhiana LCR OFC
LCR BHIWADI
Camera Sites 2 %Eg"L:‘tFo
With GAIL
OFC / \
GAIL
NETWORK
\ Gurgaon Client
Camera Sites 4 .
Without GAIL Cs\r/qirzé 2“_es
OFC Faridabad Client !

OFC
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ANNEXURE - lll TO SOW

State RAJASTHAN | RAJASTHAN | RAJASTHAN | RAJASTHAN
TERMINAL CGS CGS CGS Customer
SITE NAME BHIWADI KHUSHKHERA | NIMRANA KAZARIA

PTZ Camera Qty 1 1 1 1

Make INFINOVA INFINOVA INFINOVA AXIS

Bullet Camera Qty 1 1 1 1
Make Axis Axis Axis Axis
NVR Qty 1 1 1 1
Make NUUO NUUO NUUO NUUO
8 Port Switch 1 1 1 1

Make Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis

SMPS 1 1 1 1

Make Mean Well Mean Well Mean Well Mean Well

24 Port Switch Qty 2
Make Allied Telesis
6 U Rack Qty 1 1 1 1
20 U/ 27 U Rack Qty 1
POWER 10 KVA +3KVA SOLAR 3KVA UPS 3KVA UPS
BACKUP
Make EMERSON SUKAM EMERSON EMERSON
Batteries
120 AH 22 6 6
Batteries
150 AH 16
Solar Panel Qty 12
Make ALPEX
3G/4G Router 1
22" Monitor 2
Make SAMSUNG
32" Monitor 2
Make SAMSUNG
46" Monitor
Make
CPU 3

Make Dell
Server/ NAS 1

Make Dell

Printer 1

Make HP

Firewall
Make
Cable and assesories 1 1 1 1
Year of Installation 2016 2016 2016 2016
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ANNEXURE - Ill TO SOW

State

RAJASTHAN

TERMINAL

Customer

SITE NAME

SAINT GOBIND

PTZ Camera Qty

1

Make

AXIS

Bullet Camera Qty

1

Make

Axis

NVR Qty

1

Make

NUUO

8 Port Switch

1

Make

Allied Telesis

SMPS

1

Make

Mean Well

24 Port Switch Qty

Make

6 U Rack Qty

20 U/ 27 U Rack Qty

POWER
BACKUP

3KVA UPS

Make

EMERSON

Batteries
120 AH

6

Batteries
150 AH

Solar Panel Qty

Make

3G/4G Router

22" Monitor

Make

32" Monitor

Make

46" Monitor

Make

CPU

Make

Server/ NAS

Make

Printer

Make

Firewall

Make

Cable and assesories

Year of Installation

2016
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ANNEXURE - 11l TO SOW

PUNJAB

PUNJAB

PUNJAB

PUNJAB

PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB PUNJAB
TERMINAL RT/Control R. Sv-1 V-2 Sv-3 sv-4. RT sv-1 SV-2 sv-3 sv-4 SV-5 SV-1/ Control R RT sv-4 1P-4 sv-9 SV-8. 1p-3 Customer | Customer SV-6 V-7
SITE NAME RT- BHATINDA | JADTAULI RAIKOT MAJUKE | DAYALPUR MIRZA | RT NANGAL | Macchiwara | Jasowal Garle Karimpur Chawla | Mehandpur kheda | GEHRI BUTTER JODHAN JALANDHAR | DHAGARA [ DEEP NAGAR | Bhumaddi | MEERPUR | KHAIRPURJATTAN | Khaniarwal | Bhundari ADHOYA | JALBERA RAWALA
PTZ Camera Qty 1 1 1 1 1 1 1 1 1 1 0 1 1 1 1 1 1 1 1 0 1 1
Make AXIS AXIS AXIS AXIS HONEYWELL AXIS HONEYWELL AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS
Bullet Camera Qtv. 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS PELCO AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS AXIS
NVR Qty. 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make NUUO NUUO NUUO NUUO NUUO NUUO HONEYWELL NUUO NUUO NUUO NUUO HONEYWELL NUUO NUUO NUUO NUUO NUUO NUUO NUUO NUUO NUUO NUUO NUUO
8 Port Switch 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis |  Allied Telesis | Alied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Alied Telesis Allied Telesis Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis |  Allied Telesis
SMPS 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make Mean Well | Mean Well | Mean Well | Mean well Mean Well Mean Well | Mean Well | Mean Well | Mean Well Mean Well Mean Well Mean Well Mean Well Mean Well | MeanWell | MeanWell | Mean Well | Mean Well Mean Well Mean Well | Mean Well | Mean well Mean Well
24 Port Switch Qty 2
Make Allied Telesis
6U RackQty 1 1 1 1 1 1 1 1 1 1 1 0 0 0 ) 0 ) ) 1 1 0 0
20U/ 27 U Rack Qty 1
:ms: 10KVA GAIL BACKUP | GAIL BACKUP | GAILBACKUP |  GAILBACKUP | GAIL BACKUP | GAIL BACKUP | GAIL BACKUP | GAIL BACKUP |  GAIL BACKUP GAIL BACKUP. GAIL BACKUP. GAIL BACKUP | GAIL BACKUP | GAIL BACKUP | GAIL BACKUP | GAILBACKUP |  GAIL BACKUP. SOLAR SOLAR | GAIL BACKUP SOLAR
Make EMERSON SUKAM SUKAM SUKAM
Batteries
120 *
Batteries
150 AN 16 16 16
Solar Panel Qty 12 12 12
Make ALPEX ALPEX ALPEX
3G/4G Router 1 1
22" Monitor 2 2
Make Samsung DELL
32" Monitor
Make Samsung
46" Monitor
Make
Py 3 2
Make Dell Dell
Server/ NAS 1
Make Dell
Printer 1 1
Make HP HP.
Firewall
Make
Cable and 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Year of Installation 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016
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ANNEXURE - 11l TO SOW

State HARYANA | HARYANA | HARYANA | HARYANA | HARYANA| HARYANA| HARVANA | HARYANA | HARYANA | HARYANA | HARYANA | HARYANA | HARYANA | HARYANA | HARYANA | HARYANA [ HARYANA| HARYANA | HARYANA | HARYANA | HARYANA [ HARYANA| HARYANA | HARYANA HARYANA HARYANA | HARYANA | HARYANA | HARYANA
TERMINAL sv1 Tap Off sv2 Customer | Customer | Customer ces Customer Tap Off old site P2 Maruti Udyog Ltd. |~ NTPC | SV-11+TAP OFF+DT | PIPE YARD P4 1P5 sv2 sv3 caes sv4 sv-1 sv-2 sv-1 Customer Customer cas sv1 Tap Off
SITE NAVE Jakhauli | JATHERI Nahra | Somani Tiles | lindal Pipes | H.N.G. |DHARU HERA| CAPARO BAWAL | Harinagar | Dhulhera khurd [ Nagal GURGAON | FARIDABAD CHAINSA CHAINSA | CHAINSA | JATAULI | Raiseena | Hayatpur | MANESAR | Sultanpur | NIMOTH | NAYAGAON |  SIKRI | HCG Iffco Chauk HCG | Cyber City Gurgaon | Kanhai Gaon | Ghoshgarh | Sakatpur

PTZ Camera Qtv 1 o 1 1 1 1 1 o 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Make honeywell axis axis axis XIS INFINOVA AXIS AXis Axis Axis Axis Axis Infinova axis Axis Axis Axis Axis Axis Axis Axis Infinova Axis Axis Hannibal Axis

Bullet Camera Qtv 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make. Axis Axis Axis Axis Axis Axis Axis Axis Axis AXis XIS AXis AXis XIS XIS AXIS AXis AXis AXis AXis AXis XIS AXIS AXis AXis AXis AXis AXis
NVR Qty 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make nuoo IMPECT impect impect nuoo NUUO NUUO NUUO NUUO NUUO Axis Nuuo Nuuo Nuuo Nuuo Nuuo Axis Axis Axis Axis Nuuo Nuuo Nuuo Axis Axis Axis Axis Infinova
8 Port Switch 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Make ‘Allied Telesis| ‘Allied Telesis| Allied Telesis| PLANET | SYROTECH | Allied Telesis | Allied Telesis | Allied Telesis| _Allied Telesis | Allied Telesis| _Allied Telesis _| Allied Telesis| _Allied Telesis _| Allied Telesis| Allied Telesis| Syrotech | Allied Telesis| Allied Telesis| Allied Telesis| Allied Telesis| Syrotech | Allied Telesis| Allied Telesis| __Allied Telesis ‘Allied Telesis | Allied Telesis| Allied Telesis| Allied Telesis|

SMPs 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Make Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean Well| Mean Well | Mean Well | Mean Well | _Mean Well | Mean Well | Mean Well | Mean Well Mean Well Mean Well | Mean Well | Mean Well| Mean Well | Mean Well | Mean Well | Mean Well | Mean Well| Mean Well | Mean Well Mean Well Mean Well Mean Well | Mean Well | Mean Well

24 Port switch Qtv 2
Make Allied Telesis
6 U Rack Qty 1 1 1 1 1 1 1 1 1 1 o 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
20U/ 27 U Rack Qty 1
POWER BACKUP 3KVAUPS | SOLAR SOLAR | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS SOLAR 3KVAUPS | GAILBACKUP| 10KVA+3KVA | 3KVAUPS 3KVA UPS 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | 3KVAUPS | SOLAR SOLAR GAIL BACKUP Solar 3KVAUPS | SOLAR
Make EMERSON | SUKAM SUKAM |  EMERSON | EMERSON | EMERSON | EMERSON | EMERSON SUKAM EMERSON EMERSON EMERSON EMERSON EMERSON | EMERSON | EMERSON | EMERSON | EMERSON | EMERSON | EMERSON | EMERSON | EMERSON | Ssukam SUKAM EMERSON | SUKAM
Batteries120 AH 6 3 6 6 6 6 6 22 6 6 6 6 6 6 6 6 6 6 6 6
Batteries150 AH 16 16 16 16 16 16
Solar Panel Qtv 12 12 1 1 12 12
Make ALPEX ALPEX ALPEX ALPEX ALPEX ALPEX
36/4G Router 1 1 1 1 1 1 1 1 1
22" Monitor 3
Make Samsung
32" Monitor 2
Make Samsung
46" Monitor

Make

chy 3

Make Del

Server/ NAS 1
Make Del
Printer 1
Make HP.
Firewall
ake
Cable and 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Year of Installation 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016
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ANNEXURE - Ill TO SOW

State DELHI DELHI DELHI DELHI DELHI DELHI
TERMINAL Desu Terminal | PPCL BAWANA Customer Sv-4 SV-5 SV-6
SITE NAME DESU BAWANA NDPL RITHALA| Ganga Toli Prem Pyau | Nizampur

PTZ Camera Qty 3 1 1 1 1 1

Make AIXS axis axis axis honeywell axis

Bullet Camera Qty 2 1 1 1 1 1
Make Axis/ Infinova Axis Axis Axis Axis Axis
NVR Qty 1 1 1 1 1 1

Make NUUO nuoo nuoo impect nuoo nuoo
8 Port Switch 1 1 1 1 1 1

Make Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis| Allied Telesis| PLANET

SMPS 1 1 1 1 1 1
Make Mean Well Mean Well Mean Well Mean Well | Mean Well | Mean Well
24 Port Switch Qty 2
Make Allied Telesis
6 U Rack Qty 1 1 1 1 1 1
20 U/ 27 U Rack Qty 1 1
POWER BACKUP 10 KVA +3KVA | 10 KVA +3KVA 3KVA UPS 3KVA UPS 3KVA UPS | 3KVA UPS
Make EMERSON EMERSON EMERSON EMERSON EMERSON | EMERSON
Batteries120 AH 22 22 6 6 6 6
Batteries150 AH
Solar Panel Qty
Make
3G/4G Router 1
22" Monitor 3 1
Make Sumsung DELL
32" Monitor 2 2
Make LG DELL
46" Monitor
Make
CPU 4 3
Make Dell Dell
Server/ NAS 1 1
Make Dell Dell
Printer 1 1
Make HP HP
Firewall
Make
Cable and assesories 1 1 1 1 1 1
Year of Installation 2016 2016 2016 2016 2016 2016
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ANNEXURE - Il TO SOW

State UK UK UK UK UK UK UK UK UK
TERMINAL RT Customer Customer TAP OFF SV-2 RT RT SV-1 Tap off SV-2 Tap Off
SITE NAME KASHIPUR SRAVANTHI GAMA HARLAL PUR/BAZPUR | FATEHGANJ RUDRAPUR HARIDWAR Akbarpur, Jabredi | Bhagwanpur
PTZ Camera Qty 1 1 1 1 1 1 1 1 1
Make AXIS/INFINOVA AXIS AXIS IMPACT AXIS AXIS AXIS AXIS AXIS
Bullet Camera Qty 2 1 1 - 1 1 1 1 1
Make Axis/ Infinova AXIS AXIS Infinova AXIS AXIS AXIS AXIS AXIS
NVR Qty 1 1 1 1 1 1 1 1 1
Make NUUO NUUO NUUO INFINOVA NUUO NUUO NUUO NUUO NUUO
8 Port Switch 1 1 1 1 1 1 1 1 1
Make D-LINK Allied Telesis | Allied Telesis Allied Telesis Allied Telesis | Allied Telesis | Allied Telesis Allied Telesis Allied Telesis
SMPS 1 1 1 1 1 1 1 1 1
Make Mean Well Mean Well Mean Well Mean Well Mean Well Mean Well Mean Well Mean Well Mean Well
24 Port Switch Qty 2 2
Make Allied Telesis Allied Telesis
6 U Rack Qty - 1 1 1 1 1 0 1 1
20 U/ 27 U Rack Qty 1 1
POWER BACKUP 10 KVA +3KVA 3KVA UPS 3KVA UPS SOLAR SOLAR 3KVA UPS 10 KVA +3KVA SOLAR SOLAR
Make EMERSON EMERSON EMERSON SUKAM SUKAM EMERSON EMERSON SUKAM SUKAM
Batteries120 AH 22 6 6 6 22
Batteries150 AH 16 16 16 16
Solar Panel Qty 12 12 12 12
Make ALPEX ALPEX ALPEX ALPEX
3G/4G Router
22" Monitor 2 1
Make SAMSUNG SAMSUNG
32" Monitor 2 2
Make SAMSUNG SAMSUNG
46" Monitor
Make
CPU 4 3
Make Dell Dell
Server/ NAS 1 1
Make Dell Dell
Printer 1 1
Make HP HP
Firewall
Make
Cable and assesories 1 1 1 1 1 1 1 1 1
Year of Installation 2016 2016 2016 2016 2016 2016 2016 2016 2016
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| ANNEXURE - 111 TO SOW

state up up up up up up up up up up up up up up up up up up up up up up up up up up up up up up up
TERMINAL PRSTN TAPOFF |Sv-1 CGS Meerut [TAPOFF  |sv-1 P-1 Customer Sv-1 Noida Tap-Off sv-2 TERM 1oct cGs Sv-1 PRSTATION [sV-1 sv-12 SV-16 sv-4 o Sv-1 SV-1A sv-2 V-3 SEL Sv-1 V-2 sv-3 V-4 CcR

SITE NAME BAMHETA NEKPUR  |Patla GHAT GAUNA SIRSAL KHARAD (Sarai) [ BHUSHAN STEELS | Gazipur Near DND  |SULTANPUR [NTPCDADRI | DADRI KASNA DASNA SIKANDRABAD [ JALPURA  [LADPURA  [LADPURA  |JAINPUR | DT KARANPUR |SAWAIJAWALAPUR |SAIFUR PALLA | GHOT PASIAPURA Khyawadi TALBPUR | CCR
SULTANPUR
PATTI

PTZ Camera Qty 1 1 1 1 1 1 1 1 1 1 1 4| 1 1 1 1 1 1 1 1 0| 1 1 1 1 1 1 1 1 1 o
Make Axis Honey well [infinova | Axis. Infinova Axis Axis Infinova Axis AIXS AXIS Axisinfinova  |INFINOVA | HONEYWELL [AXi INFINOVA | AXIS XIS XIS XIS AXIS AXIS XIS XIS XIS XIS AXIS XIS XIS XIS

Make Axis Axis Infinova | Axis. Axis Axis Axis Axis Axis Infinova Axis Avis/ Infinova Axis infinova | Axis Axis Axis Axis Axis AXIS AXIS Axis Axis INFINOVA__[AXIS' AXIS Axis Axis Axis Axis
1

1

Make Infinova Infinova __|Infinova | Nuuo Infinova Infinova Infinova Nuuo Nuuo NUUO NUUO Honeywell NUUO Honeywell _|Honeywell _[Honevwell __[NUUO Honeywell _|NUUO NUUO IMPACT NUUO NUUO NUUO NUUO NUUO NUUO NUUO NUUO NUUO Nuuo
1 1 1 1 1 1 1

Make Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis [Allied Telesis |Allied Telesis [Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis [Allied Telesis | Allied Allied Telesis | Allied Telesis Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis | Allied Telesis [ Allied Telesis
Telesis

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Make Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean ell Mean Well Mean Well | Mean Well | Mean Well _|Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean Well | Mean well Mean Well Mean Well | Mean Well | Mean Well | Mean Well | Mean well Mean Well | Mean Well | Mean Well | Mean Well
24 Port Switch Qty 2] 2 2 2
Make Allied Telesis. Allied Telesis Allied Allied Telesis.
Telesis
6 URack Qty 1 1 1 1 1 1 1 1 0| 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 o o
20 U/ 27 U Rack Qty 1 1
POWER 10KVA+3KVA [3KVAUPS  [SOLAR 3KVAUPS | GAIL BACKUP | GAIL BACKUP [GAIL BACKUP |3KVA UPS SOLAR SOLAR SOLAR 10 KVA +3KVA 3KVAUPS  [SOLAR SOLAR SOLAR SOLAR SOLAR GAILBACKUP | SOLAR SOLAR SOLAR SOLAR 3KVAUPS  |SOLAR GAIL BACKUP [SOLAR GAIL BACKUP [ 10 KVA

Make EMERSON EMERSON | SUKAM EMERSON EMERSON SUKAM SUKAM SUKAM EMERSON EMERSON | SUKAM SUKAM SUKAM SUKAM SUKAM SUKAM SUKAM SUKAM SUKAM EMERSON _|SUKAM SUKAM EMERSON

Batteries 16] 16] 16| 16| 16| 16] 16] 16] 16| 16] 16] 16] 16] 16] 16]
150 AH
Solar Panel Qty 12| 12| 12 12 12 12| 12| 12| 12 12| 12| 12| 12| 12| 12|
Make [ALPEX [ALPEX [ALPEX ALPEX ALPEX ALPEX [ALPEX [ALPEX [ALPEX ALPEX [ALPEX [ALPEX [ALPEX ALPEX [ALPEX
3G/4G Router 1 1 1 1 1 1 1 1
22" Monitor 3

Make samsung/ Dell samsung

32" Monitor 2|
Make [samsung

Make [samsung

Make Dell Dell

Make Dell Dell Dell

Make Fortigate

i 1 1 1 1 1 1 1 1 1 1] 1] 1] 1] 1] 1] 1 1 1 1 1| 1] 1 1 1 1 1] 1 1 1 1 1
Year of Installation 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016} 2016} 2016} 2016} 2016} 2016} 2016 2016 2016 2016 2016} 2016} 2016 2016 2016 2016 2016} 2016 2016 2016 2016 2016
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Annexure - IV to SOW

LCR Site FIX PTZ DOME REMARKS
Bhiwadi |Adani Gas Neemrana(intg) 1 0 0
Bhiwadi |Torrent Gas Neemrana(Intg) 2 0 0
Bhiwadi |IGL Dharuhera(Intg) 2 0 0
Bhiwadi |HCG Kushkhera(Intg) 2 0 0
Bhiwadi |C&P Store Bhiwadi(Intg) 2 0 0
Bhiwadi |Bhiwadi admin buidling(Intg) 4 0 5
Ludhiana |HMEL(Intg) 1 1 0
Ludhiana |Gehri Butter(Intg) 1 1 0
Ludhiana |Ludhiana Admin(Intg) 0 0 8
Bawana |MSIL(Intg) 2 0 0
Bhiwadi |SV-1 Bajidpur(Intg) 1 1 0
Bhiwadi |SV-2 Bakra(Intg) 1 1 0
Bhiwadi |IP-1 Kherdi(Intg) 1 1 0
Bhiwadi |SV-3 Mithalal(Intg) 1 1 0
Bhiwadi |SV-4 Hazampur(intg) 1 1 0
Bhiwadi |RT-Hisar(Intg) 1 1 0
Bhiwadi |DT Sultanpur(intg) 1 2 0
Bhiwadi |SV-1 Sikri(Intg) 2 0 0
Bawana |SV-1 HRDPL(Intg) 1 1 0
Bawana |SV-2 HRDPL(Intg) 1 1 0
Bawana |SV-3 Majri Kalan HRDPL(Intg) 1 1 0
Bawana |RT-Kuanwala HRDPL(Intg) 1 2 0
Bawana |RT-Haridwar(Intg) 1 2 0
Dadri Kataiya(Intg) 1 1 0
Dadri Dadri new(Intg) 1 0 0
Dadri RT-Rudrapur IOAG(Intg) 1 0 0
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OFC

3 KVA Online UPS with

S.No LCR Site O 3KW Off Grid Solar Power System| Grid power Availability Gail Power Availabi Station Address
Availability battery Bank of

1 Dadri RT - NTPC DADRI YES Available 1 Not Available GAIL (India) Limited, Dadri terminal. C/o-NTPC Complex. Vidvut Nagar, Dadri.Dist- Gautam Budh Nagar. UP-201008.

2 Dadri I0CL DADRI NO Available Available GAIL (India) Limited, Dadri terminal. C/o-NTPC Complex. Vidvut Nagar, Dadri.Dist- Gautam Budh Nagar. UP-201008.

3 Dadri CGS KASNA YES Available 1 Not Available GAIL (India) Limited. CGS Kasna Ecotech Ext-1st. Tehsil: Kasna. District: Gautam Buddha Nagar, Uttar Pradesh-201310

4 Dadri SV-1 DASNA YES 1 Not Available Not Available GAIL (India) Limited . Sv-1 Dasna, Dasna, Ghaziabad. Uttar Pradesh-201015

5 Dadri PR Station SIKANDRABAD NO 1 Not Available Not Available GAIl (India) Limited . P.R.Station Sikandrabad. Village: Nagla Chamru, Post: Saithli. Tehsil: Dadri. District: Gautam Buddha Nagar, Uttar Pradesh 203207
6 Dadri SV-1 JALPURA NO Available 1 Not Available GAIL (India) Limited . SV-1 Jalpura.Village: Jalpura, Post: Bisrakh. District: Gautam Buddha Nagar, uttar Pradesh-201306

7 Dadri SV-12 -LADPURA YES 1 Not Available Not Available GAIL (India) Limited . SV-12 Ladpura,Village: Ladpura, Post: Dankaur, District: Gautam Buddha Nagar, uttar Pradesh-203202
8 Dadri SV-16 LADPURA YES 1 Not Available Not Available GAIL (India) Limited . SV-16 Ladpura,Village: Ladpura, Post: Dankaur, District: Gautam Buddha Nagar, uttar Pradesh-203202
9 Dadri SV -4 JAINPUR NO 1 Not Available Not Available GAIL (India) Limited . SV-4 Jainpur. Village: Jainpur. Post Malagarh. District: Uttar Pradesh-203001

10 Dadri PR STN BAMHETA NO Available Available GAIL (India) Ltd. PR Station .Shahapur Bamheta . Near Lal Quan.Ghaziabad (U.P.)-201001

11 Dadri TAP OFF NEKPUR YES Available Available GAIL (India) Limited. Village & Post: Nekpur. Tehsil: i District: Ghaziabad. Uttar Pradesh - 201206

12 Dadri SV 1 PATLA YES 1 Not Available Not Available GAIL (India) Limited. Village: Patla. Tehsil: District: Ghaziabad. Uttar Pradesh 201204

13 Dadri CGS Meerut GHAT YES Available Available GAIL (India) Limited, CGS Meerut Village- CGS Ghat, Post: Panchli Khurd. Thana: Partapur, Block: Jaani District: Meerut, Uttar Pradesh - 250002
14 Dadri TAP OFF GAUNA YES Available Available GAIL (India) Limited, Village: Gauna, Tehsi District: Bagpat, Uttar Pradesh-250101

15 Dadri SV-1 SIRSAL YES Available Available GAIL (India) Limited, SV-1. Village: Sirsalgarh, Post: Binoli. Tehsil: Baraut: District: Bagpat, Uttar Pradesh-250645

16 Dadri IP -1 KHARAD (SARAD YES Available Available GAIL (India) Limited. [P-01. Village: Sarai. Post: Raipur. Tehsil: Budhana, District: Muzaffarnagar, Uttar Pradesh-251309

17 Dadri Customer BHUSHAN STEELS NO Available 1 Not Available 23. Site-IV. Sahibabad Industrial Area, ipur.Ghaziabad, Uttar Pradesh - 201010

18 Dadri CGS GAZIPUR NO 1 Not Available Not Available GAIL (India) Limited. Ghazipur, Ghaziabad. Uttar Pradesh 201009

19 Dadri TAP OFF KURIKHERA NO Available 1 Not Available GAIL (India) Limited . Village : Kurikhera, Post: Bambavad. Tehsil: Dadri. Gautam Buddha Nagar, Uttar Pradesh 203207
20 Dadri RT KASHIPUR NO Available 1 Not Available Gail (India) Ltd. Mahua khera gani. Near Lohiva Bridge . Dist- U.S Nagar .Kashipur. UK-244713.
21 Dadri DT KARANPUR NO Available 1 Not Available Vill-Karanpur near GAIL tower. Tehsil- Bilsi. Dist-Badaun. Uttar Pradesh-243724.
22 Dadri SV-1 SAWAIJAWALAPUR NO 1 Not Available Not Available Gas Dispatch Terminal, Jwalapuri Sarai, Vill & Post- Jwalapuri Sarai.Thana-Kur Fatahgarh, Tehsil-Chandausi. Dist-Sambhal.UP-202411.
23 Dadri SV-1A SAIFUR PALLA NO 1 Not Available Not Available Gas Dispatch Terminal. Saifarpalla. Vill-Sikandarpur Patti, P.O-Gataura, Tehsil- Dist- UP-244001.
24 Dadri SV-2 GHOT NO 1 Not Available Not Available Gas Dispatch Terminal, Ghot Vill-Ghot. P.O-Katghar, Tehsil Dist- UP-244001.
25 Dadri SV-3 PASIAPURA NO 1 Not Available Not Available Gas Dispatch Terminal, Pasiapura, Vill-Pasiapura, P.O-Bhagatpur. Thana-Bhagatpur, Tehsil- Di UP-244402.
26 Dadri SEL MURADABAD NO Available 1 Not Available Gail(India) Ltd. Torrent Gas Ltd. CNG Station. Vill-I P.O-Pakhbara, UP-244001.

SV-1 REHMATGANG/

27 Dadri SULTANPUR PATTI NO 1 Not Available Not Available Vill- j , Thana-Maswasi, Tehsil-Swar, Dist-Rampur, UP-244924.
28 Dadri SRAVANTHI NO Available 1 Not Available M/S Saravanthi Energy . Khaikera, P.O- Dist- U.S.Nagar.Kashipur,UK-244713.
29 Dadri GAMA NO Available 1 Not Available M/S Gama Infraprop PVT LTD, Vill-Kataiva, P.O- i, Dist-U.S Nagar, Kashipur,UK- 244713,
30 Dadri TAP OFF HARLAL PUR/BAZPUR NO 1 Not Available Not Available Vill-Harlalpur, Thana-Bajpur, Tehsil- Baipur, Dist-U.S Nagar , UK-262401.
31 Dadri SV-2 FATEHGANJ NO 1 Not Available Not Available Vill-Fatehgani, P.O- Kelakhera, Thana-Gadarpur, Tehsil-Gadarpur,Dist-U.S Nagar, UK-263152.
32 Dadri RT RUDRAPUR NO Available 1 Not Available Gail India RT Rudrapur, Office equipment Rental service.Gadarpur Dineshhpur-matkota Rd.
33 Dadri RT DESU YES Available 1 Not Available GAIL (India) Limited, Desu Terminal, Behind Pragati Power Station, IP. Estate, Ring Road, New Delhi-110003
34 Dadri NOIDA TAP-OFF NEAR DND YES 1 Not Available Not Available GAIL (India) Limited, Noida TAP-OFF, DND Flyover, Near OKHLA Bird Sanctuary Back side Dalit Prerna Sthal, Sector-94, Noida 201303
35 Dadri SV-2 SULTANPUR YES 1 Not Available Not Available GAIL (India) Limited, SV-2 Sultanpur, Sector -128 Noida, Gautam Buddha Nagar, Uttar Pradesh-201301
36 Dadri CGS JATHERI YES Available 1 Not Available GAIL (India) Limited CGS Jatheri, Village Jatheri Sector-40, Jatheri Road Sonipat, Haryana 131029 ( Behind GAIL GAS LTD.)
37 Bhiwadi CGS -BHIWADI YES Available 1 Not Available Gail (India) limited , near Saint Gobind glass company, industrial rea, kehrani, bhiwadi, Rajasthan-301019
38 Bhiwadi CUSTOMER - SAINT GOBAIN YES Available 1 Not Available GAIL (INDIA) LIMITED Saint Gobain Bhiwadi, Inside Saint Gobain Glass Company, Kahrani Industrial Area, Bhiwadi, Distt.-Alwar, Rajasthan-301019
39 Bhiwadi SV2- KHUSHKHERA YES 1 Not Available Not Available Gail (India) limited, CGS Khushkh Vill-Snarpur, Maheshra Road, Tehsil- Tijara, Dist- Khairthal Tijara, Bhiwadi -301018
40 Bhiwadi CGS-DHARU HERA YES Available 1 Not Available Gail (India) limited . Rajpura road Alamgiripur Near Aviraj World School, Rewari, Haryana-123106
41 Bhiwadi CUSTOMER-CAPARO BAWAL YES Available 1 Not Available Gail (India) Limited, Caparo Power , Plot No.307, Phase-II Sec-3 HSIIDC, Growth Center Bawal . Dist- Rewari, Haryana- 123501
42 Bhiwadi CGS-NIMRANA YES Available 1 Not Available GAIL (INDIA) LIMITED CGS Neemrana, Near Kaalipahadi Gaon and Ashadeep Socity, Distt.-Alwar,Rajasthan-301705
43 Bhiwadi CUSTOMER-KAJARIA NO Available 1 Not Available Kaijaria Ceramics Limited - Gailpur Plant, 19 KM Stone, Alwar - Bhiwadi Rd, Village Gailpur, Rajasthan 301707
44 Bhiwadi TAP OFF-HARINAGAR YES 1 Not Available Not Available Gail( India) Limited, Tap off Chopanki Harinagar, Harinagar Town, Near Pawan Dairy, Dharuhera-123106
45 Bhiwadi SV-3-DHULERAKHURD YES Available 1 Not Available GAIL (India) LTD. DI (SV3) near Vimal Harday convent school Tehsil-Bawal Disstt. Rewari, Hanyana-123501
46 Bhiwadi CUSTOMER- HCGDL BHIWADI YES Available 1 Not Available HCG Bhiwadi . Near Aksh lonidea Pvt Ltd , Bhiwadi -301019
47 Bhiwadi CUSTOMER-ORIENT YES Available 1 Not Available GAIL (INDIA) LIMITED Orient Bhiwadi, Inside Orient LTD, Bhiwadi Distt.-Alwar, Rajasthan-101019
48 Bhiwadi CUSTOMER- MINDA BAWAL YES Available 1 Not Available Gail Gas Plant Near Minda kosai Alluminium wheel . Sec-3, Plot No-384, Pin-123501
49 Bhiwadi SV-3-DHULERAKHURD NEW PLANT YES Available 1 Not Available GAIL (India) LTD. DI (SV3) near Vimal Harday convent school Tehsil-Bawal Disstt. Rewari, Hanyana-123501
50 Bhiwadi RTRT MULGURGAON YES Available 1 Not Available Gail (India) limited , Inside MSIL complex, Udyog vihar phase-IV, Sec-18 Gurugram, Haryan-122015
51 Bhiwadi NTPC FARIDABAD YES Available 1 Not Available Gail (India) limited NTPC complex. Teegaon road, Opp-neemka Jail, faridabad-121006.
52 Bhiwadi SV-11+TAP OFF+DT CHAINSA YES Available 1 Not Available Gail (India) Limited ., Chhainsa IP station. Distt: Faridabad, Haryana — 121004
53 Bhiwadi PIPE YARD CHAINSA YES Available 1 Not Available Gail (India) Limited , Chhainsa IP station. Distt: Faridabad, Haryana — 121004
54 Bhiwadi 1P4 CHAINSA YES Available 1 Not Available Gail (India) Limited , Chhainsa IP station. Distt: Faridabad, Haryana — 121004
55 Bhiwadi 1P-5 JATAULI YES Available 1 Not Available GAIL (India) LTD Vill-Jatauli, PO- Teh-Hodal. Distt-Palwal, (HR-121107)
56 Bhiwadi SV-2 RAISEENA YES Available 1 Not Available GAIL (INDIA) LIMITED ., Village Raiseena, Sohna Road, Distt. Gurgaon, Haryana-122102
57 Bhiwadi SV-3 HAYATPUR YES Available 1 Not Available GAIL (India) LTD SV3( Havatpur), Vill. Hayatpur, Sector-93, Hayatpur IMT Road, Near DLF New Town Highet, Gurgaon, Haryana-122505
58 Bhiwadi CGS MANESAR YES Available 1 Not Available GAIL (INDIA) LIMITED CGS Manesar , Sector-8 IMT Manesar, Near Hilex Company, Gurgaon, Haryana-122051
59 Bhiwadi SV-4 SULTANPUR YES Available 1 Not Available Gail (India) Limited, SV04 Sultanpur, (Opposite Ram Gopal College of Pharmacy) . Gurugram, Haryana-122506
60 Bhiwadi SV-1 NIMOTH YES Available 1 Not Available GAIL (INDIA) LIMITED (SV1).Village-Nimoth, Post- Lala Khedali, Tehsil-Sohana, Distt. Gurgaon, Haryana-122103
61 Bhiwadi SV-2 NAYAGAON YES Available 1 Not Available GAIL (INDIA) LIMITED (SV2), Village-N: Post-Bhoda Sohana, Distt.-Gurgaon, Haryana-122101
62 Bhiwadi SV-1 SIKRIT NO 1 Not Available Not Available GAIL (INDIA) LIMITED(SV1) Village & Post sikri, Tehsile- District- Faridabad, Haryana-121004
63 Bhiwadi NEW HARYANA CITY NO Available 1 Not Available Gail India (HCG) . Sec-18 Sarhol Gurgaon , Haryana- 122015.
64 Bhiwadi CYBERCITY GURGAON NO Available 1 Not Available Belvedere Tower, Cyber city Phase 2, Gurgaon, Haryana-122002.
65 Bhiwadi CGS KANHAI GAON NO 1 Not Available Not Available GAIL (INDIA) LIMITED Kanhigaon Village- Kanhigaon, Gurugram, Haryana Pin code- 122003
66 Bhiwadi SV-1 SAKATPUR YES 1 Not Available Gail (India) limited . Nea HP Gas Agency or India Gas Agency .Sakatpur Road . Haryana - 122101
67 Bhiwadi TAP OFF GHOSH GARH NO 1 Not Available GAIL (India) LTD.(SV-1) Ghoshgarh, Post office Tehseel Pataudi District Gurugram Haryana Pin code- 122413
68 Bhiwadi SUZUKIMOTOR YES 1 Not Available Not Available Kherki Dhaula Village. N.H.-8, Link Road, Sector 75A, Gurugram, Haryana 122004
69 Bhiwadi HERO MOTOR NO Available 1 Not Available Hero motor corp . Maharaj Ranjeet Singh Marg , sec-33, Gurgaon, Haryana-122004.
70 Bhiwadi SV-2 Bakra STHPL NO Available Available SV-02 Bakra,VPO- Bakra , Tehsil-Beri,Dist-Jhajjhar, Haryana-124201.
71 Bhiwadi IP-1 Kherdi STHPL NO Available Available IP-1 Kherdi, VPO-Kherdi , Tehsil-Kalanor, Dist-Rohtak, Haryana-124113.
72 Bhiwadi SV-3 Mithalal STHPL NO Available Available SV-03 Mithalal, VPO-Mithalal, Dist-Bhiwani, Haryana-127021.
73 Bhiwadi SV-4 Hazampur STHPL NO Available Available SV-04 Hazampur, VPO- Hazampur, Tehsil- Hansi, Dist-Hisar, Haryana-125033.
74 Bhiwadi RT-HISAR NO Available Available RT Hisar, Vill- Satrod Khas, Ladwa Road, Dist-Hisar , Haryana-125005.
75 Bawana PPCL BAWANA YES Available 1 Not Available GAIL (india) Limited. PPCL Complex, sector-5, DSIIDC, Bawana Industrial Area, Bawana, New Delhi-110039
76 Bawana SV 1 JAKHAULI YES Available 1 Not Available GAIL (India) Limited, SV-1 Jakholi, Village: Jakholi, District: Sonipat, Haryana-131023
77 Bawana NDPL RITHALA YES Available 1 Not Available TATA Power Delhi Distribution Limited (Learning Centre), Pocket-F, Sector-11, Rohini, Delhi-110085
78 Bawana SV 4 GANGA TOLI NO Available 1 Not Available GAIL (India) Limited, SV-4 Gangatoli, Industrial Area, Sector-4 khera Khurd, Bawana, Delhi 110039
9 Bawana SV 5 PREM PYAU NO Available 1 Not Available GAIL (India) Limited, SV-5 Prem Piyau , Prem Piyau Road, Sultanpur Dabas, Delhi-110039

80 Bawana SV 6 NIZAMPUR NO Available 1 Not Available GAIL (India) Limited, SV-6 Gevra (Nizampur), Village: Gevra Zone Kanihawala, District: Bawana, Delhi-110081 (Main Road Near Murgi Farm)
81 Bawana TAP OFF JATHERI NO 1 Not Available Not Available GAIL (India) Limited, Jatheri TAP-OFF., Village: Jatheri, District: Sonipat, Haryana-131029

82 Bawana SV 2 NAHRA NO 1 Not Available Not Available GAIL (India) Limited, SV_2 Nahara, Nahara, Sonipat, Haryana-131103

83 Bawana SOMANI TILES BAHDURGARH NO Available 1 Not Available Kasar, Delhi-Rohtak Road, 124507, District: Jhajjar, Haryana

84 Bawana JINDAL PIPES BAHADURGARH NO Available 1 Not Available Rohad, Dekhora Road, 124507, Dis Jhajiar, Haryana

85 Bawana H.N.G. BAHADURGARH NO Available 1 Not Available Hindustan National Glass (] ). 124507, District: Jhajiar, Haryana
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86 Bawana RT HARIDWAR YES Available Available Gail (India) limited, RT-Haridwar, Near ramanand College of Pharmacy . Haridwar, U.K-249407

87 Bawana SV 2 KHIYAWADI YES Available Available GAIL (India) Limited, SV02 Station, Village: Khyawadi, Near Thana Bhawan, Distt. Shamli - 247777 (UP)

88 Bawana SV 3 DEEPAKHERI YES Available Available Gail (India) limited, SV3 terminal, Vill-Deepakheri Near Unitech Machine, Delhi- Road, disf UP-247451
89 Bawana SV 4 TALIBPUR. YES Available Available GAIL (India) Limited, SV04 Station, Village: Talibpur, Raipur, Sarsawa, Distt. (UP) 247232

90 Bawana 1P 2 NAGAL YES Available Available Gail (India) limited, IP2 Khandawa terminal . Vill-Nagal, Dist-Y: gar, Haryana-135003

91 Bawana SV-1 TAP OFF AKBARPUR. JABREDI YES Available Available Gail (India) Limited, SVO1 , Vill-Thabreri khurd, Roorkee. Dist-Haridwar U.K-247665

92 Bawana SV 2 TAP OFF BHAGWANPUR. YES Available Available Gail(India) Limited, SV02, Vil Roorkee, Dist-Haridwar U.K-247664

93 Ludhiana SV-2 LIPL KHANJARWAL YES Not Available Not Available Gail India limited VPO- KHANJARWAL , KHANJARWAL MAJRI ROAD SUB POST OFFICE MULLANPUR DAKHA-142025
94 Ludhiana SV-3 LIPL BHUNDRI YES Not Available Not Available SV3 Gail (India) Limited, VPO- Bhundri, Tehsil- Jagraon, Dist-Ludhiana, Punjab-142025

95 Ludhiana SV-1 LJPL JODHAN YES Available Available Gail (India) Limited, LJPL-SVO1 Jodha , Tehsil- Pankhowal, Ludhiana , 142029

96 Ludhiana RT JALANDHAR YES Available 1 Not Available GAIL (India) Limited Vill+Post- Bajuha Khurd, Tehsil- Nakodar, Dist- Jalandhar, Punjab-144033.

97 Ludhiana SV-4 LJPL DHAGARA YES Available 1 Not Available Gail (India) limited , SV-04 Dhagra, Vill- Dhagara, Po- Talwan, Tehsil- Phillor, Dist- Jalandhar . 144039

98 Ludhiana 1P-4 DBNPL DEEP NAGAR YES Available 1 Not Available Gail (India ) limited , Plot No.5, Urban estate Duugri Phase 3, Near Bal Bharti School, ludhiana Puniab -141013

99 Ludhiana SV - 9 DBNPL BHUMADDI YES Available 1 Not Available Gail India limited Vpo bhamadhi-tehsil Khanna Distt. L to Chankovyia road Ludhiana-141414

100 Ludhiana SV-8 DBNPL MEERPUR YES Available 1 Not Available Gail India limited VPO Meerpur,Po to Sangtpur sodhian Road Tehsil —Sirhind Distt-fatehgarh Sahib140406

101 Ludhiana 1P-3 DBNPL KHAIRPUR JATTAN YES Available 1 Not Available Gail India limited VPO KI PO- RAJPURA TEHSIL RAJPURA Mandali road Distt-patiala_140401

102 Ludhiana SV-6 ADHOYA YES Available 1 Not Available Gail India limited VPO Adhoya,PO Adhoya,Tehsil brara,Distt Ambala 133205

103 Ludhiana SV-7 JALBERA RAWALA YES Not Available Not Available Gail India limited VPO Jalbera,P/O Jalbera,Distt Ambala 134003

104 Ludhiana TAP OFF MANDIGOVIND GARH NO Available 1 Not Available Mandi Gobindgarh Tap off Gail (India) Limited, VPO-Baronga Zer, Baronga zer to Badali road, Tehsil- Amloh, Dist-Fatehgarh Sahib, Punjab-147203.
105 Ludhiana RT/CONTROL R. RT- BHATINDA YES Available 1 Not Available Gail (India) limited, RT-bhatinda . near NFL. Admin Building & SBI Bank , Sivian road, Bhatinda-151001

106 Ludhiana SV-4 LBPL DAYALPUR MIRZA YES Available Available GAIL India Limited, Gas StationsVill: Dayalpur Mirza, Tehsil Phool, Distt. Bathinda.Punjab - 151102

107 Ludhiana SV-3 LBPL MUJUKE YES Available Available GAIL India Limited, Gas StationsVill: Majuka, Himatpura- Majuka road PO- RamgarhTehsil: TapaDistt. Barnala,Punjab - 148100

108 Ludhiana SV-2 LBPL RAIKOT YES Available Available GAIL (India) Limited.SV-02 Raikot , Barnala road, near think gas pump, Dist- Ludhiana , Punjab , Pin-141109

109 Ludhiana SV-1 LBPL JADTAULI YES Available Available GAIL (India) Limited, SV-01 Jartauli , vill- Jartauli, Tehsil+dist- Ludhiana, Punjab, Pin-141203.

110 Ludhiana SV - 1 KNPL MACCHIWARA YES Available 1 Not Available Gail India limited City, P.O- i Tehsil- Samrala, District - Ludhiana, State- Punjab, Pin Code - 141115.
111 Ludhiana SV -2 KNPL JASOWAL YES Available 1 Not Available Gail India limited Village - Jassowal, P.O- Punjgrain, Tehsil- Samrala, District - Ludhiana, State- Punjab, Pin Code - 141115.

112 Ludhiana SV -3 KNPL GARLE YES Available 1 Not Available Gail India limited Village- Garle Dhahan, P.O - Garle Dhahan, Tehsil- Balachaur, D State- Punjab . Pin Code - 144526.
113 Ludhiana SV - 4 KNPL KARIMPUR CHAWLA YES Available 1 Not Available Village - Karimpur Chawala, P.O- Karimpur Chawala, Tehsil - Balachaur, D State - Punjab, Pin Code - 144524,
114 Ludhiana SV -5 KNPL MEHANDPUR KHEDA YES Available 1 Not Available Village- Kheda, P.O - Kheda Kalmout, Tehsil - Nangal, District - Ropar, State- Punjab, Pin Code - 140117.

115 Ludhiana NFL RT NANGAL YES Available 1 Not Available Gail (India) limited, RT-Nangal, inside NFL Nangal, Naya Nangal-140126
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TECHNICAL
SPECIFICATIONS




A) GENERAL
1) GENERAL SPECIFICATIONS OF CCTV SYSTEM:

1.1 The CCTV surveillance system (hereafter interchangeably termed as
‘System’ also) is required to ensure effective surveillance as well as create
a tamperproof record for post event analysis. The System shall provide an
online display of CCTV Camera Live feeds on various Client Workstations.

1.2 The System should facilitate viewing of live and recorded images and
controlling of all cameras by the authorized users present in the CCTV
network.

1.3  The System should provide inter-operability of hardware, OS, software,
networking, printing, database connectivity, reporting, and
communication protocols. System expansion should be possible through
off-the-shelf available hardware like servers and PC/Workstations.

1.4  The System shall be an open standard based integrated system with IP
network centric functional and management architecture aimed at
providing high-speed manual/automatic operation for best performance.
All major components (Hardware & Software) of the System should have
ONVIF (Open Network Video Interface Forum) standard/specification
compliance.

1.5  The System shall use video signals from various types of indoor/outdoor
ONVIF-complied IP CCTV cameras installed at different locations, process
them for viewing on workstations/monitors at Central Control Room/local
control rooms and simultaneously record all the cameras after
compression using H.265 or better standard in motion-detection basis.
Mouse-Keyboard controllers shall be used for Pan, Tilt, Zoom, and other
functions of desired cameras.

1.6 The System shall have combination of IP CCTV Cameras having Fixed or
P/T/Z Lens with individual IP addresses, CCTV SERVER, External Storage for
recording / archive of the CCTV Camera Video feed, Video Management
software, Client Workstation for System Administration
/ Management / Maintenance etc., Ethernet Switches for transporting,
switching and routing various data etc.

1.7  The CCTV SERVER shall be a standard server on which all the required
software shall be installed and operate.

1.8  The SERVER shall offer Management Service, Recording Service, Event
Service, Log Service, Database Service, Storage & Archive Service etc.

1.9  The System should ensure that once recorded, the video cannot be altered;
ensuring the audit trail is intact for evidential purposes.

1.10 The recording resolution and frame rate for each camera shall be user
programmable.

1.11  The Area under surveillance shall be monitored from any of the Client
Workstation.

1.12 The supplied hardware of Server, Storage, Ethernet switches etc. shall be
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installed in standard Racks.

1.13 TheVMSServer shall offer both video stream management and video stream
storage management. Hardware of VMS Server shall be chosen in such a
manner that minimum number of hardware is required to be deployed for
management of all CCTV cameras in the network. The recording resolution
and frame rate for each camera shall be user programmable.

1.14 Facility of camera recording in 25/15/12.5/10 or lower FPS as well as in any
standard resolution quality up to their maximum resolution — Selectively
on individual or on Group of cameras must be available in the system.

1.15  System must provide built-in facility of watermarking or Digital certificate
to ensure tamperproof recording so that these can be used as evidence at
a later date, if so desired.

1.16  The recording shall support audit trail feature.

1.17  All camera recordings shall have Camera ID & location/area of recording as
well as date/time stamp. Camera ID, Location/Area of recording &
date/time shall be programmable by the system administrator with User ID
& Password.

1.18  Video stream from individual cameras shall be recorded and archived to
deployed storage device. System shall have provision to automatically
over-write the new information after the period of minimum 90 days in
FIFO manner.

1.19  Facility of camerarecording in real-time mode (i.e. 25 FPS) or 15/12.5/10 or
lower FPS as well as in any desired combination for each and every camera
independently at their fFull resolution must be available in the system.

1.20 In order to optimize the memory, while recording, video shall be
compressed using H.265 or better standard and streamed over the IP
network. Once on the network, video can be viewed on Client workstation
and shall be recorded & archived on External Storage device on continuous
& real- time basis.

1.21  The CCTV system shall have facility to export the desired portion of
clipping (For a duration: from a desired date/time to another desired
date/time) on CD /DVD/USB Drive. Viewing of this recording shall be
possible on standard PC using standard software like windows media
player / supporting format etc.

1.22 Allthe Client Workstations in the System should be provided with software
along-with its license, to view and control the cameras and retrieve the
recorded/archived videos stored in CCTV storage. system for playback. Web
view of cameras shall also be supported by the system.

1.23 The Video Recording & Management Software of the CCTV Surveillance
System shall support the following:

(a) The software shall operate on open architecture (complying to
ONVIF standards / specifications).

(b)  The software should have inbuilt facility to store configuration of
cameras.
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(c) The software should be able to control all cameras i.e. PTZ control,
Iris control, auto / manual focus, and colour balance of camera,
Selection of presets, Video tour selection etc.

(d) The software shall be able to generate reports of stored device
configuration and shall be able to provide alarm and alarm log.

(e) The software should have user access authority configurable on per
device or per device group basis.

(f) The administrator should be able to add, edit & delete users with
rights. It shall be possible to view ability / rights of each user or the
cameras which can be viewed & controlled as per the permission
assigned by the administrator. The users should be on a hierarchical
basis as assigned by the administrator. The higher priority person
can take control of cameras, which are already being controlled by
a lower priority user. There should be at least 3 hierarchical levels
of security for providing user level log in.

Level 1 (Primary Security Personal and Level 1 Staff): Selection
of Cameras and able to control and View selected Camera positions.
Level 2 (Higher Security Personal and Level 2 Staff): Selection
of Cameras and able to control and View selected Camera
positions, modify camera Settings, Modify recording speed and
Frame / Sec and Resolution etc.

Level 3 (Higher Management & System Administrators): Shall have
Complete rights

i.e. Assigning / Add or Delete Users, User rights etc.

Note: Each User Login time, login station, their actions i.e.
Change camera settings, camera Positions etc. shall be logged
in system with time.

(g) It should have recording modes viz. continuous, manual, or
programmed modes on date, time and camera-wise. All modes may
be disabled or enabled using scheduled configuration. It should also
be possible to search and replay the recorded images on date, time
and camera-wise.

(h) It should provide onscreen controls for remote operation of PTZ
cameras. It should have the facility for scheduled recording. Different
recording speeds (fps) and resolution for each recording mode for each
camera should be possible.

(i) The settings shall be individually configurable for each alarm and
each camera pre-record duration. This shall allow the Camera Server
to capture video prior to the alarm/event, as well as after the
alarm/event. It shall be selectable from a list of values ranging from
20 seconds.

(i) The software for clients should be working on a browser based or
client-based system (All required licenses for the client software
shall have to be provided to GAIL free of cost) for remote users.

1.24 The system must support video motion detection algorithms. The enabling
of Video Motion Detection shall be user- configurable: either in a
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(a)
(b)

1.25

1.26

1.27

1.28

1.29

1.30

1.31

1.32

1.33

continuous basis or in scheduled manner for particular times, dates, days,
months etc.

The algorithm must be able to provide the minimum functionalities of
detect and track objects, learn the scene, adapt to a changing outdoor
environment, ignore environmental changes including rain, hail, wind,
swaying trees and gradual light changes.

The user shall be able to configure the parameters for each camera:
Detection Type: Continuous or scheduled

Actions to Perform When Motion is detected: Generate an alarm in the
Security System & Start a recording.

Video Analytics to be implemented through Video Analytic software for
real-time processing of live video streams and take consequent actions
based on the rules set in the system. The system shall support activation
of the video analytic software for all the Fixed Bullet Cameras (minimum
144). The system shall have the following analytics for:

(a) Intrusion detection

(b) Trip-wire

(c) Camera Tampering

(d) PPE Kit detection

(e) Night Vision Analytics: Enhanced detection capabilities in low-light
conditions

(f) Crowd detection

The Video Analytics Software shall support seamless integration with all
other software of the system, as required.

The system should be ONVIF compliant and the API for integration with 3rd
party video management systems shall also be available.

The System should ensure that once recorded, the video cannot be altered;
ensuring the audit trail is intact for evidential purposes.

System must provide built-in Facility of watermarking or Digital certificate
to ensure tamperproof recording so that these can be used as evidence
later, if so desired. The recording shall support audit trail feature.

System should have feature to generate alert in case of any tampering with
the CCTV cameras.

System should have feature to generate alerts when the data utilization in
storage system gets near to its full capacity.

The offered system shall have facility to export the desired portion of
clipping (For a duration: from a desired date / time to another desired date
/ time) on HDD / CD / DVD / Pen drive.

Viewing of the recording shall be possible on standard PC using standard
software like windows media player / supporting format etc.
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1.34  System should have feature to generate alert in case of any tampering with
the CCTV cameras.

1.35  System should have feature to generate alerts when the data utilization in
storage system gets near to its full capacity, say, 90%. System shall be
configurable for automatic clearing of recorded historian data, say after 90
days based on configuration selection. This setting shall be editable only
by level 3 Users

1.36  Allthe hardware component of the system including CCTV Cameras shall
have uninterrupted AC / DC power supply as per specific site requirement.

1.37 The System should provide inter-operability of hardware, OS, software,
networking, printing, database connectivity, reporting, and
communication protocols. System expansion should be possible through
off-the-shelf available hardware like servers and PC / Workstations.

1.38 The System should notrequire any renewal / upgradation of any license (for
Hardware /Software) after successful commissioning of the system at site.

1.39 The System shall keep track of all configurations & events in the form of
log. This will help in proper System administration & management of
redundancies etc. Any changes done by user shall be logged with change
detail, user detail, time of change etc.

1.40 The System should support automatic full system restore after unexpected
events like complete power loss.

1.41  The recording server(s) shall have the ability to support multiple Network
Interface Cards (NIC) and shall support connection to the cameras on a
network separate from the client viewer, management server and system
manager.

1.42 The recording server shall utilize high performance ISCSI, SCSI, SAS and SSD
disk drives for online recording storage and shall allow the use of lower cost
SATA drives for the RAID arrays for online archive storage. Use of online
archiving shall ensure that data always is readily available.

1.43  The system shall support the use of separate networks, VLANSs, or switches
for connecting the cameras to the recording servers providing physical
network separation from the clients and facilitate the use of static IP
addresses for the devices.

1.44 The System must ensure real time synchronization between video and
associated audio streams (Lip-Sync). The Bidder shall guarantee that there
is no lag between audio and video at the presentation/viewing terminal and
is matching the capture time at the source.

2) FUNCTIONALITIES OF CCTV SYSTEM:

The minimum Functionalities of the CCTV Surveillance system are briefed
below:
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2.1 Viewing: The system shall provide the following viewing functionalities as a
minimum:

Live Video: The live output from cameras shall be viewed on Client
Workstation Monitors. These shall support Single camera view and Quad
view of up to sixty-four cameras in 8X8 matrix. All the cameras in the view
shall provide simultaneous live streams.

Also, the software should support viewing in matrix of any combination
with software configurable manner.

a) Single Camera: With this Functionality, the user shall be able to:
v" View the live output from any selected camera.

v" Pan, tilt, zoom and focus any PTZ camera using a joystick / GUI
at the Client system.

v' Manually record live video.

b) Quad View: With this fFunctionality, the user shall be able to view in
2x2 or 4x4 or 8X8 view. A quad view consists of cameras viewed
simultaneously on a single display. The quad view shall be divided
into four quadrants. For each quadrant the quad view shall have
number of cameras or be blank. Within each quadrant the quad view
shall be configured to cycle between any of the cameras accessible
to the user on a configurable time basis. Any Camera can be
assigned to any quad.

c) Sequence View: With this functionality, the user shall be able to view
cameras in sequence. A sequence view consists of a single camera
view, which can be cycled on a time basis. Pan-tilt-zoom cameras,
which support preset positions, can have these presets cycled on a
time basis. In this way an operator can view a variety of presets on a
series of PTZ cameras. Fixed cameras can also be included in the
sequence and cycled accordingly. There shall be no limit to the
number of cameras that can be assigned to a single Sequence View.
There shall also be no limit to the number of available Sequence
Views. Each salvo should be made available for a specified length of
time.

2.2 Camera settings: Through this functionality the users shall be able to

configure all settings for all cameras in the network. The configurable
settings shall be minimum:

a) Camera Details (Name, Location, Description, Camera ID,
Framerate, Unicast/Multicast transmission of video etc.);

b) Camera Connection (Pan speed, Tilt Speed, Zoom speed, Focus
speed, Iris speed etc.)

c) Camera PTZ Control;
d) Security (Control Level, Control Reservation Period etc.);
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e) Camera Deletion

2.3  Recording: Through this functionality the users shall be able to record live
video in following methods:

a) User activated: With user-activated recording, the user shall be
able to record video streams with various configurable parameters
for any camera like: Pre- Record Duration, Frame Rate, Record
Duration, Retention Period etc.

b) Event activated: With event-activated recording, the system shall
be able to automatically record video streams from any camera on
reporting of any pre- defined event or alarm. In this, user can
configure various parameters like: Pre- Record Duration, Post-
Record Duration, Frame Rate, Retention Period etc.

c) Scheduled: The system shall have the ability to schedule recordings
for each individual camera for times in the Future. For each
scheduled recording the user shall be able to configure the
following:

v/ Start time
Stop time
Frame rate for the recording

v
v
v' Retention period before the recording will be deleted
v" Recurrence (if this is to be a recurring schedule)

v

Description

There shall be no limit on the number of schedules that can be
entered for the system. There shall be no limit to the number of
schedules per camera.

d) Motion detection activated: The system must have the ability to
record video streams based on video motion detection algorithms;
the motion detection functionality can be achieved from the
Cameras or Servers on continuous or scheduled manner.

. Video Motion Detection: The system must include video
motion detection algorithms. The enabling of Video Motion
Detection shall be user-configurable: either in a continuous
basis or in scheduled manner for particular times, dates, days,
months etc.

. The algorithm must be able to provide the minimum
functionalities of detect and track objects, learn the scene,
adapt to a changing outdoor environment, ignore
environmental changes including rain, hail, wind, swaying trees
and gradual light changes.

. The user shall be able to configure the parameters for each
camera:

v' Detection Type: Continuous or scheduled
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v' Actions to Perform When Motion is detected: Generate an
alarm in the Security System & Start a recording.

2.4  Snapshot:

The system must provide every operator (client) with the ability to record
the current frame of video. This snapshot of video shall be stored as a bitmap
file. The file name shall be automatically generated by the software and include
the camera name, date and time of the recording. An audible sound shall be
produced by the Client computer, to ensure that the operator has feedback when
the snapshot is taken.

2.5 Alarm Handling: The system must support the following alarm-handling
features:

a) Alarms categorization - logs, warnings and alerts
b) Manual and auto alarm acknowledgement

c) Alarms stacking / queuing

d) User configurable alarm handlers

e) Generation of Email /SMS for alarm reporting

f)  Alarm video clip recording

g)  Alarm image recording

2.6 Search: The system shall provide a simple search for all video recorded. The
search shall be based on:

a) Time based search
b) Video channel-based search
c) Event based search

The user shall select from the list of cameras. It shall also include any cameras
that have been deleted from the system but still have video stored on a
Camera Server or on archived media. The time criterion shall be selected from
a calendar and timeline control.

2.7 Viewing Recordings:

e The system shall make available recorded video to all clients, which have
adequate security. Each user shall only be able to view recordings from
cameras they have security access to view. A display shall be provided to
view recordings from any Operator Station. From this display, the operator
can select the recording he/she wishes to view, which shall be immediately
shown in an embedded video player. System should be capable of providing
facility of viewing, recording & replaying simultaneously without
compromising the quality.
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2.8 System and User Audit Trail:

e System must have the capability that all user actions on the Operator
Station be recorded in a log file along with the Security System. System
should ensure that once recorded, the video cannot be altered, ensuring
the audit trail intact for evidential purpose. This log must also contain a
history of the status of the system components. It shall list the status of all
cameras, streamers, servers and other system components including when
they were disabled or failed. The log of user and system actions shall be
available in text format and automatically included with any video
recordings that are exported.

e All exported recordings and exported audit logs are to be digitally signed
for its authentication (origin of the recording and audit log) and integrity
(exported recording and audit log have not been altered or tampered with).

e The system shall provide a default digital certificate for signing the
exported recordings and audit logs. Customization shall also be provided to
allow for the user to supply his/her own digital certificate.

e A utility shall be provided to display the exported recording, view the audit
log and verify the digital signatures. A visual indication shall be provided to
whether the exported recording and audit log have been altered or
tampered with.

e The system shall be able to provide user activity Log (audit trail) with user
Id, time stamp and action performed etc.

29 Video Management Software:

a) The software shall operate on open architecture (complying to ONVIF
Profile S, G & T Profile)

b) Software should be capable to display and manage the entire
surveillance system. It should be capable of supporting variety of
devices such as cameras, PTZ controller, External Storage device etc.

c) The software should have inbuilt facility to store configuration of
cameras.

d) The software should Support flexible 1/2/4/5/16/64 or more Windows
Split screen display mode or scroll mode on the PC monitor or on
preview as per site requirement.

e) The software should be able to control all cameras i.e. PTZ control, Iris
control, auto/manual focus, and colour balance of camera, Selection of
presets, Video tour selection etc.

f) The software is required to generate reports of stored device
configuration. The control software is required to provide alarm and
alarm log. The log shall be able to be archived, printed and displayed
using a device filter, a device group filter and/or a time window.

g) The software should have user access authority configurable on per
device or per device group basis.

h) The system shall provide User activity log (audit trail) with user id, time
stamp, and action performed, etc.
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j)

k)

D!

m)

P)

q)

The administrator should be able to add, edit & delete users with rights.
It shall be possible to view ability / rights of each user or the cameras
which can be viewed & controlled as per the permission assigned by
the administrator.

The users should be on a hierarchical basis as assigned by the
administrator. The higher priority person can take control of cameras,
which are already being controlled by a lower priority user. There
should be minimum 3 hierarchical levels of security for providing user
level login.

It should have recording modes viz. continuous, manual, on motion-
detection or programmed modes on date, time and camera-wise. All
modes should be disabled and enabled using scheduled configuration.
It should also be possible to search and replay the recorded images on
date, time and camera-wise. It should provide onscreen controls for
remote operation of PTZ cameras. It should have the Facility for
scheduled recording. Different recording speeds (fps) and resolution
for each recording mode for each camera should be possible.

The settings shall be individually configurable for each alarm and each
camera pre-record duration. This shall allow the Camera Server to
capture video prior to the alarm/event, as well as after the
alarm/event. It shall be selectable from a list of values ranging
between 0 seconds and 2 minutes or more.

The software for clients should be working on a browser based or
client-based system (All required licenses for the client software shall
have to be provided to GAIL free of cost) for remote users.

Retrieval: The CCTV application should allow retrieval of data
instantaneously or any date/ time interval chosen through search
functionality of the application software, till minimum 90 days

Archiving: Archiving of recorded video feeds should be at a defined
place as per the user requirement. The capacity of the same should be
equal to 90 days of recoding of all cameras as per requirement
mentioned elsewhere. The system should follow FIFO on recording &
archiving.

System Configuration: The System shall provide the following System
Configuration functionalities:

v" Simple and intuitive user interface
v' Minimum settings for quick and easy set up

v' Multiple user levels and privileges

v' User activity logs and reports generation

v' Processing control — continuous, scheduled, input based,
manual.

Integration & Customization: The System must provide the following
minimum provisions for system integration & customization:

v' Simple API for integration with 3rd party Video Management
Systems
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v' Support for advanced meta data streaming API

v' Seamless connection with Video Analytics Enterprise server
used for managing individual Video Analytics Software
instances and generating combined reports.

v" The System must also have options of project specific customizations

r) Additional Functionalities / Features: In addition to above mentioned
functionalities, the following functionalities are also to be provided by
the system:

v' Support for numerous third-party applications / plug-ins /
patches etc. provide a broad range of integration options
including access control, analytics tools, central monitoring,
analytics tools, central monitoring and alarm handling

v'Bandwidth usage indicator

v'Independent layout settings For each screen

v'Support for Mobile & Web Service with Video-push from Mobile
v'Instant replay

v'Magnifying glass

v'Interactive digital PTZ

v'Video overlay text

v' Quick access to multi-channel playback and video export
associated with search results

v'Synchronized playback of multiple video channels

v" Video navigation - play, pause, up to 16X fast forward and up
to 16X rewind in multiple steps

v'Multi-site monitor - connect to multiple servers and view combined
data

v" Automatic optimization option in server to lower resource
usage, after the settings are done.

Diagnostics parameters display
Fully distributed architecture with no single-point failure
Automatic saving all settings including user interface settings

ASEENEE RN

Automatic full system restores on restoration of electrical power
after unexpected power loss.
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B) TECHNICAL SPECIFICATIONS COMPLIANCE

STATEMENT

Instructions: Compliance to each & every Specification/ parameter shall be clearly
indicated as YES/NO in COMPLIANCE (In case of compliance write YES in column

“YES” & in case of non- compliance/deviation write NO in column “NQO”)

1.0 COMMON TECHNICAL SPECIFICATIONS FOR ALL ITEMS

S. No. Descripti Minimum Specification ﬁ g;npllance (YES or
on
5°C to +35°C [For Server, Storage, Layer-3
Switches and all other supplied items, that
. are to be installed at LCRs & CCR, if not
] Operational | mentioned otherwise specifically under
Temperature | specification]
() 10°C to (+) 60°C [Camera, L-2 Switches,
Converters, etc. and all other supplied items,
that are to be installed outdoor, if not
mentioned otherwise specifically under
specification]
? Shock and The equiprpentshall yvithstan_‘nd
vibration transportation & handling by air sea & road

under packed conditions

3 Electro
Magnetic

As required for electronic equipment
working in vicinity of compatibility HF / VHF
UHF systems

4 Power Supply

All the active materials need to be operable
over Input power supply of 230V AC, 50 Hz.
In case the device operates on DC voltage
thensuitable converter/adaptor needs to be
provided with the equipment itself if and as
required.
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2.0 MINIMUM TECHNICAL SPECIFICATIONS

2.1 NETWORKIR BULLET FIXED COLOUR CAMERAS WITH HOUSING
(REFER SORITEM A.1)

4MP Bullet Camera
S.N Complianc
6 PARAMETER MINIMUM REQUIREMENT e (YES or
NO)
1 limage sensor 1/2.8”, 4MP Low Illumination Progressive
g Scan CMOS Sensor
2 Mm'. . Color: .01 Lux
Illumination
3 | S/NRatio >50dB
4 | IR Distance 50Mtr
Shutter .
5 Speed (1/3 sec ~ 1/100,000 sec Adjustable)
6 | WDR >=120dB
7 Video . H.265 or higher
Compression
8 | Lens Type 2.8-12mm MVF
9 Video . Unicast and Multicast
Streaming
Mainstream: 4MP (2560x1440) upto 25Ffps,
Sub Stream: 720P(1280x720) upto 25fps with
10 | Streams H.265 Video Compression
Third Stream: VGA (640x480) or CIF or QVGA
or QCIF @15Ffps with H.265 Video
Compression
11 White Auto White Balance
Balance
12 | Gain Control | Auto Gain Control
13 | BLC/HLC Required
Motion
14 Detection ves
Temper
15 Detection ves
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16 | Compression | G.711U/A
Audio Bit
17 Rate 8 - 64 Kbps
18 | Network Port | RJ45 10M, 100M Network Self Adjustable
IPv4/IPv6, TCP/IP, UDP, HTTP, HTTPS, SMTP,
FTP, NTP, DNS, DDNS, DHCP, UPnP, RTSP, RTP,
ICMP, IGMP, SSL, IEEE802.1x, PPPoE, ICMP,
SNMP, SNTP, Unicast/ Multicast
19 | Protocol
Suitable and required network protocol stack
to work Camera in TCP/IP based Ethernet
network environment. (As required for system
working)
System .
20 Compatibility ONVIF ProfileS, G&T
1 Discovery OEM interface to detect the Camera
Interface automatically and configure network settings
27 General User Authentication, Watermark, IP address
Function filcering, Web Access/Web Server
Securit Authorized username and password, HTTPS
23 Featurgs with  password, Watermark, AES 256
encryption, IP/MAC filtering, syslog
24 | SD Card 512GB
25 | OPerating | ;0 60 °C and Humidity 10-95% RH
Conditions
Ingress
26 Protection IP66/IP67 & IK10
Two way/ Bi-
directional .
27 Audio Input / Required
Output
Alarm Inputs .
28 / outputs 1input & 1 output
29 | Input Voltage | Power should be drawn on PoE from Switch
The MAC address of the IP Cameras must be
30 | MAC Address | registered in the name of OEM supplying the

Cameras
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31 | POE/POE+ IEEE 802.3 af/ at compliant
Safety and EMC:
BIS Certification (IS 13252 (Part 1)) is
mandatory.
Bidder to provide BIS certificate (IS 13252
(Part 1)) with Bid

Regulatory
32 | approvals/

Certification

Cyber Security

Certified by STQC as per 1oTSCS and meet the
Essential Requirement issued by MeitY.

STQC Certificate is Mandatory
Bidder to provide STQC Certificate with Bid
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2.2 PTZIR CAMERAS (REFER SORITEM A.2)

2MP IP PTZ Camera

Complia
S.NO | PARAMETER MINIMUM REQUIREMENT nce (YES
or NO)
1/2.8" Progressive SCAN CMOS Sensor, 2.0 MP
1 Image sensor .
Resolution
Min. illumination
2 Colour: 0.01Lux

(colour)

3 Optical zoom 30 X Optical Zoom Lens

4 Video . H.265 or better
Compression

5 Digital zoom 16 X

6 | S/Nratio >=50dB

7 Shutter Speed (1/3 sec ~1/100,000 sec Adjustable)

Auto slow
8 shutter On/Off
9 Automatic Gain Required
control
10 | Focus & ris Automatic with manual override
11 Automatic White Required
Balance
Wide Dynamic _
12 Range (WDR) >=120dB
13 | BLC/HLC Required

Mainstream: 2MP(2560x1440) upto 25fps with
H.265 Video Compression.

Sub Stream: 720P(1280x720) upto 25fps with
H.265 Video Compression

Third Stream: VGA(640x480) or CIF or QVGA or
QCIF @15Ffps with H.265 Video Compression

14 | Streaming

15 | Output format PAL/NTSC adjustable

16 |Audio G.711u
compression
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360 deg continuous pan, 0 deg to 90 deg tilt
from horizontal plane

17 Pan/Tilt
adjustment 0.1Deg - 260 deg / second Pan speed
0.1deg - 120 deg /second tilt speed
18 | Preset speed 90 deg/ sec
19 | Preset accuracy | +0.5°
Required. Camera 360-degree pan rotation to
20 | Sector Blanking | be divided in 8 sectors, and any sector shall be
blanked as required by the operator
The Camera shall allow the storage of up to 99
21 | Preset Titling preset scenes with each preset programmable
for 16-character titles
Built In Infra-Red illuminator with Minimum
22 | Infra-Red (IR) 250M range
IPv4/IPv6, TCP/IP, UDP, HTTP, HTTPS, SMTP,
FTP, NTP, DNS, DDNS, DHCP, UPnP, RTSP, RTP,
ICMP, IGMP, SSL, IEEE802.1x, PPPoE, ICMP,
,3 | Network SNMP, SNTP, Unicast/ Multicast
protocol Suitable and required network protocol stack
to work Camera in TCP/IP based Ethernet
network environment. (As required for system
working)
24 Access protocol | ONVIF Profile S, G, T
25 Discovery ONVIF, Tool to Detect & Configure Device
Interface
26 POE/POE+ IEEE 802.3 af/ at compliant
27 | Web Server Internal Web Server
Authorized username and password, HTTPS
28 Security Mode with password, Watermark, AES 256
encryption, IP/MAC filtering, syslog
Two way/ Bi-
29 directional Audio | Required
Input / Output
Alarm Inputs / .
30 outputs 1input & 1 output
31 SD card 512 GB
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32 | Protection Level | IP 66/IP 67 & IK10 Compliant,
Operating
33 | Temperature/ -10°C ~ 60°C / 10-95% RH
Humidity
34 | Power supply Power should be drawn on POE+ from switch
Safety and EMC:
BIS Certification (IS 13252 (Part 1)) is
mandatory.
Bidder to provide BIS certificate (IS 13252 (Part
1)) with Bid
Regulatory
35 | approvals/
Certification Cyber Security:
Certified by STQC as per 1oTSCS and meet the
Essential Requirement issued by MeitY.
STQC Certificate is Mandatory
Bidder to provide STQC Certificate with bid
The MAC address of the IP Cameras must be
36 | MAC Address registered in the name of OEM supplying the

Cameras.
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2.3 8 PORT PoE L2 INDUSTRIAL GRADE SWITCH (REFER SOR ITEM A.3)

S.No Compliance
PARAMETER MINIMUM SPECIFICATION (YES or NO)
(a) General Vendor shall deploy 8 PORT Layer-2
Managed Ethernet Switch for setting up
the Ethernet backbone for connectivity to
CCTV Cameras.
(b) Operational |(-10) degree Cto (60) degree C
Temp
(c) Humidity 10 % to 95 % non-condensing
(d) Power Supply [220V AC [Maximum 500 watts] / Input Voltage:
24 VDC /Operating Voltage: 48 VDC
Redundant dual inputs
(e) Security -detection of ARP floods
Features -detection of packets with invalid Source /
Destination IP Address or (iii) detection of
multicast packets etc.
(F) Fibre Uplink  |[Network Module with minimum 2nos of SFP
(Populated 1G Module) for Single-mode
Optical Fibres for supporting (40 km) 1G
backbone- link/uplink.
(9) Ports / RJ45 Ports: 10/100BaseT(X), 802.3af (PoE),
and 802.3at (PoE+) compliant Ethernet ports,
10/ 100 Autosensing Ethernet ports (RJ45)
v Power Surge Protection: All Ethernet ports
support IEC61000-4-5 10/700us 2 kV surge
protection
(h) IPV4 and IPV6 |Compliant from Day One
(@) Performance |[Should support non-blocking wire speed
performance with minimum 5 Gbps switching
bandwidth
-Should support minimum 1000 MAC address|
and minimum 100 VLAN.
-Should support Jumbo Frame, Port Mirroring,
and Broadcast Storm Control etc.
G Supported v |EEE 802.3af/at fFor Power-over-Ethernet
Standards: IEEE 802.3 for 10BaseT
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v IEEE 802.3u for 100BaseT(X) and 100BaseFX
IEEE 802.3ab for 1000BaseT(X) IEEE 802.3z for
1000BaseX

v IEEE 802.1D Spanning Tree Protocol IEEE
802.1p CoS Prioritization

v IEEE 802.1Q VLAN IEEE 802.1s
v IEEE 802.1w

v |IEEE 802.1x/IEEE 802.1x-Rev. IEEE 802.3ad
IEEE 802.3ae

v |IEEE 802.3xfull duplex on 10BASE-T,
100BASETX, and 1000BASE-T ports

(k)

Management [Supporting SNMPv1, v2 and v3
Features Supporting IGMP v1 /v2 /v3 snooping to
optimize Multicast Traffic Supporting
Web Based
Should have DHCP client
Should support file upload using TFTP, FTP,
SFTP, or SCP for faster configuration
O Monitoring andShould have Monitoring & Trouble-shooting
Trouble features enabled.
Shooting
(m) Certifications MTCTE ER Certification as per TEC (DOT)
Vendor to submit MTCTE ER Certificate
with Bid
(n) POE/POE+ At least 04 LAN ports must be considered for
Power POE+ usage accordingly there must be power
budget with the switch
() Make and Bidder To Quote
Model
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2.4 SIZE9 U OUTDOOR RACK SPECS (SORITEM A.4)

aghwnN=

7.

IP 56

Shelf 375 mm -1

Power Distribution fitted MCB Box with 6 Nos MCB.
Fan Fitted with lead — 2 Nos

Mounting hardware — 2 (DIN-rail mounting)

Rack shall be installed open environment to accommodate LIU,

Switch, UPS, MCB, Power Supplies, Surge Protector Etc.

Dimension to be sufficient to accommodate the equipment as above
2.5 CAT-6 Cable Armoured (SORITEM A.5)

S.NO | DESCRIPTION MINIMUM REQUIREMENT Compliance
(Yes/No)
1 | Type of Cable UTP (unshielded twisted pairs)
2 | Conductor 4 unshielded twisted pair, 23 AWG
Annealed bare
stranded copper
3 | Transmission Up to 250 MHz

frequencies

4 | Characteristic 100(+/-3) Ohms 250 MHz
Impendence

5 | Primary Polyethylene insulation
insulation

6 | Inner Sheath HDPE

7 | Armour over Required (Galvanized steel wire or

inner sheath

Corrugated ECCS

Tape)
8 | Outer Sheath HDPE
9 | Application IS 14493 : Technical specs for
standard horizontal floor wiring

IS/ISO/IEC 11801-1 : General
requirements for customer
premises cabling.

10GBase T in acc. with IEEE 802.3
TIA/EIA 568.B

Tested and certified by
independent laboratory.
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10 | Application Indoor / outdoor installation
Maximum permissible — 100 mtrs
for one point to another.
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2.6 SPECIFICATIONS OF ARMOURED POWER CABLE -3 CORE 1.5 SQ

MM (SOR ITEM A.6)

MINIMUM Compliance
S.NO | DESCRIPTION REQUIREMENT (Yes/NO)
(@) | Model 3 Core 1.5 Sg.mm
Armored
(b) | Voltage Grade 1100 Volts
(c) | Type of Conductor Copper
(d) | No of cores 3
(e) | No. of strands/core 7(multi)
(F) | Colour code Red/Yellow/Blue
(g) | Coreinsulation XLPE 0.7mm thick
(h) | Inner sheath Extruded PVC type
ST2
(i) | Armoured Material Galvanized steel wire
() | Outer sheath FRLS PVC type ST2
(k) | Maximum operating / 70°C/160°C
short
circuit conductor
temperature
() | Standard/Certification IS 7098
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2.7 Specifications of SKW SOLAR PANEL SYSTEM with Battery Bank
backup, (Refer SOR A.7)

e Solar System of 3 KW (min.) with battery system having backup for minimum
16 Hours. Solar Power Backup for the GAIL sites (with inverter/ solar charge
controller cum inverter).

e Solar Charge controller (SCC) shall have option to charge of Battery Bank
with Grid power/AC Power and Solar.

e PROTECTION & SAFETY:

* The system should have protections for overload, surge current, high
temperature, over/ under voltage etc.

* The system should comprise of the following components: Solar PV
Module, Module Mounting Structures, Junction Boxes, Solar PCU with
inbuilt Solar Charger Controller, Battery Banks, Cables/Accessories and
any other component required to complete the system.

* The module mounting structure should be designed for holding suitable
number of modules in series/parallel configuration. The frames and leg
assemblies of the Module Mounting structure (Roof / Ground mounting)
should be manufactured using standard Mild Steel sections of angle,
channel, tubes and any other sections conforming to IS: 2062. These
structures should hot dip galvanized (Minimum of 70 Microns) for long
life in external weather conditions.

e BATTERY BANK:

» Battery bank comprises of Tubular batteries (Lead — Acid)/SMF VRLA
Batteries. The batteries should be suitable for solar application as per
industry standards.

= A suitable battery rack with interconnections and end connector should
be provided to suitably house the batteries in the bank.

» Battery interconnecting links should be provided for interconnecting in
series and in parallel as needed. Connectors for inter cell connection
(series / parallel) shall be maintenance free screws. Insulated terminal
covers shall be provided.

e Solar Panel JUNCTION BOX SPECIFICATIONS:

* |n the Junction boxes, individual module strings shall be bundled and
safely routed to the solar inverter or solar charge controller.

* Metallic Junction boxes (IP-65 or IP-66) shall have suitable cable entry
points fitted with double compression cable glands of appropriate sizes
for both incoming and outgoing cables.

= COPPER CABLES: Sizes of cables between array interconnections, array
to junction boxes, junction boxes to Solar Inverter or Solar charge
controller etc. shall be so selected to keep the voltage drop (power loss)
of the entire power plant to the minimum
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Solar Panel Specifications: -

Standard / Parame-

S.no | ter Description / Requirement

PV module perfor-

mance testing and en-

ergy rating (Irradiance

and temperature per-

formance measure-

ments and power rat-
1 ing). IEC 61853-Part 1 /1S 16170: Part 1

PV Module Safety

Qualification (Part 1:

Construction / Part 2:
2 Testing). IEC61730-1, 2

Solar Photovoltaic En-

ergy Systems — Termi-
3 nology. IS 12834:1989 (Reaffirmed 2000)
4 3 KW PV Module Capacity
5 PV Module Type Mono-Crystalline

No. of PV Cells per
6 Module Min 60 or above

Mounting Arrange- On Module mounting structure (MS Gl), capable of
7 ment withstanding wind speeds of 150 km/h.

Cable Gland at Junc-
8 tion Box Yes

Max. Temperature 50°C (under severe working conditions over max. am-
9 Rise bient temp).

Structure Material (IS
10 2062/4759) As per IS-2062 / 1S-4759 specifications.

MNRE ALMM Listing List | for Solar Module. Only So-
lar PV modules mentioned in the list shall be ac-

11 Approval/Certification | cepted.

e Solar Power Conditioning Unit (PCU) : -

S.No Parameter Specification
1 System Rating 3KW system
2 Charge Controller Type MPPT Technology based
3 Array Input Voltage 96-120V
4 Battery Voltage & Type 96 VDC; Lead-Acid
5 Inverter Type Stand Alone Off grid
g | OutputVoltage /Fre- 230 VAC Single Phase; 50Hz (+0.5Hz)
quency
7 Waveform True sine wave
8 Efficiency (Full Load) >85%
9 Operating Modes Stand Alone and Grid Charging
10 | Cooling Forced Air
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e Junction Box

S.NO Specification
Parameter
1 Type & Protection ZF;(F)’F/) ABS / Polycarbonate; IP-65 (Outdoor) / IP-54 (In-
2 Construction Dust, Water, and Vermin proof (per IEC 60529)
e Cables
S.no Parameter Specification
1 Material & Type Copper; PVCinsulated and sheathed
Ratings 1.1 kV test voltage; Temp range: (-)15°Cto +70°C
3 Compliance IEC-60227, 1S 694, IEC 60502, IS 1554 (Part 1 & 2)
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2.8 ONLINE 3 KVA UPS FOR CAMERA SITES (REFER SOR A.8)

ONLINE 3 KVA UPS

NS(') Parameter | Specification Compliance (Yes/No)
1 | Power 0.9 PF or Better
rating
2 | Input 230 Volt with 10% Variation
Voltage
3 | Phase 1Inand 1 Out
4 | Output 230 Volt with 5% Variation
Voltage
5 | Frequency 50 Hz
6 | Backup time | Minimum 12 hours for Camera
Site locations
7 | Battery VRLA-SMF batteries
Vertiv/ HBL/ Delta / Hitachi / Hi-
8 | Make Rel OR
EQUIVALENT
9 | Certification | IS 16242
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2.9 Technical Specifications of Octagonal Hot Dip Galvanized Poles 10
Mtr (9+1) (SOR A.9)
Sl - . . oo . Compliance
No. Description Minimum Specification (Yes/No)
1 Overall, 9 Meters above ground level (To-
Height of Pole | tallength: 10,000 mm)
5 Pole Dimen- | Bottom: 175 mm x Top: 90 mm
sions (Sizes) (Octagonal)
3 Base Plate 300 mm x 300 mm x 16 mm (or
Dimensions suitable for 9m pole height)
4 Foundation M24 x 750 mm long with 3 Nuts
Bolts and 2 Plain washers (4 to 6 Sets)
Metal Pro- . .
. Hot Dip Galvanized as per BSEN
5 tection / Treat- ISO 1461
ment
6 Galvanization | Minimum 85 Microns as per IS
Thickness 2629
. As per AWS D1.1 (Equivalent to
7 Welding BS 5135); Single longitudinal
Standards .
welding
Close-fitting door with suitable re-
8 Service Door | inforcement at approx. 500mm
above GL
9 Material of Shaft: BSEN 10025; Base Plate: IS
Construction 2062
10 Cross Section | Octagonal
Design Wind
11 speed 50 m/sec as per IS 875 (Part-III)
Wind Velocity
12 | Measurement 9 Meters above ground level
Height
Factor of
13 | Safety (Wind 1.5
Load)
Factor of
14 | Safety (Other 1.75
Loads)
Applicable
15 | Design Stand- BSEN-40-3-3
ard
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2.10Technical Specifications of Octagonal Hot Dip Galvanized Poles 06
Mtr (5+1) (SOR A.10)

sl. . - - Compliance
No. Description Minimum Specification (Yes/No)
Overall .
. 5 Meters above ground level (Total length:
1 | Height of
6000 mm)
Pole
2 P.ole Dlrpen- Bottom: 130 mm x Top: 70 mm (Octagonal)
sions (Sizes)
3 Base Plate 200 mm x 200 mm x 12 mm (or suitable for
Dimensions 5m pole height)
4 Foundation M24 x 600 mm long with 3 Nuts and 2
Bolts Plain washers (4 Sets or more)
Metal Protec-
5 | tion / Treat- Hot Dip Galvanized as per BSEN ISO 1461
ment
6 Ga!vanlzatlon Minimum 70 Microns as per IS 2629
Thickness
- Welding As per AWS D1.1 (Equivalent to BS 5135);
Standards Single longitudinal welding
. Close-fitting door with suitable reinforce-
8 | Service Door . .
ment to avoid buckling
o |Material of Shaft: BSEN 10025; Base Plate: IS 2062
Construction
10 [ Cross Section Octagonal
Design Wind
11 speed 50 m/sec as per IS 875 (Part-lIl)
wind Veloc-
12 | ity Measure- 5 Meters above ground level
ment Height
Factor of
13 | Safety (Wind 1.5
Load)
Factor of
14 | Safety (Other 1.75
Loads)
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Applicable

Design

Standard

BSEN-40-3-3

2.11Technical Specifications of Chemical Earth Pit (SOR A.11)

Compli-
S.no Feature Specification / Requirement ance
(Yes/No)
Maintenance-free, CPRI-approved chem-
1 System Type ical earthing system.
Electrode Tech- Pipe-in-pipe technology using two MS
2 nolo pipes (inner and outer) for increased sur-
9y face area and longevity.
3 Electrode Dimen- | ;. oo 80 mm; Length: 3.0 Meters.

sions

Corrosion Protec-
tion

Hot-dip galvanized coating (80-100 mi-
crons).

Internal Filling

Factory-filled with high-conductive, non-
corrosive crystalline mixture.

Pit Construction

Brick masonry (1:4 Cement Mortar); Di-
mensions: 600 mm x 600 mm.

Manhole Cover

Heavy-duty Cast Iron (C.I) chamber
cover for protection and access.

Termination

Earth bus bar for secure equipment/pole
interconnection

(Two Termination points not be made
available , all joints must be welded and
covered with black paint)

Testing Method

Digital Earth Tester using Three-termi-
nal. Testing device must be calibrated

10

Continuity Check

Required from camera housing/pole to
pit to ensure a low-impedance fault
path.

1

Documentation

Formal signed Earth Test Report record-
ing date, instrument, and final reading.
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2.12Technical Specifications of Earthing Strip (SOR A.12)

Compli-
S.No Parameter Specification ance
(Yes/No)
1 Material Mild Steel (MS) as per IS 2062.
2 Dimensions Width: 50 mm; Thickness: 6 mm.
3 Galvanization | Hot Dip Galvanized to prevent corro-
Type sion in harsh soil.

Coating Thick-
ness

80 to 100 Microns (consistent with your
pole and electrode specs).

Conductivity

High-grade MS ensuring a low-imped-
ance path for fault currents.
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2.13Technical Specifications RECORDING SERVER at LCR (SOR B.1 and

B.3)
SbN DESCRIPTION | MINIMUM REQUIREMENT ﬁ%’;‘pl'a"‘e (YES or
2 x Intel Xeon Silver processor,
1 Processor 22.5 MB cache, 8 cores, 16
threads, 2.4 GHz Clock Speed.
[minimum 5™ Generation]
2 | Clock Speed Base Speed of 2.4 GHZ per
processor
.. Minimum of 16 DDR5 RDIMM
3 | RAM Scalability slots, 4400 MT/sec
32 GB DDR5 RAM SCALABLE
4 | RAM pre-loaded UPTO 128GB
. Minimum 12 x 3.5-inch 7200
5 Er'zgt%r;"e ] rpm SATA (HDD/SSD), min
y 144 TB Raw
6 Storage Hardware based RAID 5
Controller Controllers
7 | Form Factor Rack Mountable (Max 2U)
8 | Power Supply Redundant Power Supply
9 | Display Port 1 VGA
10 | Networking Embedded 2 x 1 GB NIC
11 Operating 100-240 V AC, auto-ranging
Voltage 50 Hz
Keyboard, mouse, connecting
. cables etc. required with the
12 | Accessories .
Server is deemed to be
included
13 | Fans Hot pluggable fans with N+1
redundancy
14 | software’s Preloadgd at the Factory as
per details below
15 Operating Windows Server 2025
System
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16

VMS compliance

Hardware and OS must be
compliant with requirements
of  Video Management
Software (VMS) offered by
the bidder

17

Antivirus

Licensed enterprise grade
antivirus, endpoint security
with latest version and the
vendor has to update
antivirus as updates are
available

18

USB ports

Min 4 numbers

19

Certifications

BIS

20

Remote
Management

Out-of-band

management (OOB) / lights-
out management (LOM) with
dedicated RJ45 Management
Port accessible through web-
based interfaces from any
standard web browsers.

Note 1: Both CPUs must be fully active and operational from Day 1. To ensure system
stability and performance symmetry, the CPUs must match in Model Number, Core
Count, Clock Speed, and Stepping. The server's BIOS and Operating System must
recognize the Full combined core/thread count and memory bandwidth of both
processors.

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



2.14Technical Specifications of Failover RECORDING SERVER at LCR
(SORB.2 and B.4)

S(')N DESCRIPTION | MINIMUM REQUIREMENT ﬁ%’;‘pl'ance e
2 x Intel Xeon Silver processor,
1 Processor 22.5 MB cache, 8 cores, 16
threads, 2.4 GHz Clock Speed.
[minimum 5™ Generation]
2 | Clock Speed Base Speed of 2.4 GHZ per
processor
- Minimum of 16 DDR5 RDIMM
3 | RAM Scalability slots, 4400 MT/sec
32 GB DDR5 RAM SCALABLE
4 | RAM pre-loaded UPTO 128CB
. Minimum 12 x 3.5-inch 7200
5 F'r[;:ttg;"e ] rpm SATA (HDD/SSD), min 40
y TB Raw
6 Storage Hardware based RAID 5
Controller Controllers
7 | Form Factor Rack Mountable (Max 2U)
8 | Power Supply Redundant Power Supply
9 | Display Port 1 VGA
10 | Networking Embedded 2 x 1 GB NIC
11 Operating 100-240 V AC, auto-ranging
Voltage 50 Hz
Keyboard, mouse, connecting
. cables etc. required with the
12 | Accessories .
Server is deemed to be
included
13 | Fans Hot pluggable fans with N+1
redundancy
14 | Softwares Preloaded at the Factory as

per details below
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15

Operating
System

Windows Server 2025

16

VMS compliance

Hardware and OS must be
compliant with requirements
of  Video Management
Software (VMS) offered by
the bidder

Licensed enterprise grade
antivirus, endpoint security
with latest version and the

20

Remote
Management

17 | Antivirus vendor has to update
antivirus as updates are
available

18 | USB ports Min 4 numbers

19 | Certifications BIS
Out-of-band

management (OOB) / lights-
out management (LOM) with
dedicated RJ45 Management
Port accessible through web-
based interfaces from any
standard web broswers.

Note 1: Both CPUs must be fully active and operational from Day 1. To ensure system
stability and performance symmetry, the CPUs must match in Model Number, Core
Count, Clock Speed, and Stepping. The server's BIOS and Operating System must
recognize the full combined core/thread count and memory bandwidth of both
processors.
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2.15Technical Specifications of CLIENT WORKSTATION at LCR, CCR and
Maintenance Bases (SOR B.5 and SOR C.3)

S.N | DESCRIPTIO Compliance (YES
o IN MINIMUM REQUIREMENT or NO)
1 | Processor Intel® Core™ Ultra 7 265K or better
2 | Memory 32 GB DDR5
3 | Hard Drives 1TB SATA @ 7200 RPM or better

Minimum 104 keys Standard with
4 | Keyboards Palm Rest (USB)
USB Laser Scroll Mouse with Mouse
5 | Mouse
Pad
External UD NECC V2 NVidia A 1000
8GB or better
6 | Graphic Card
Dedicated 8GB or better Graphics
Card
7 Built In 1/O USB — 4 nos.
Ports
10/100/1000 Mbps autosensing on
8 !\letwork board integrated RJ-45 Ethernet
interface
port.
Licensed enterprise grade antivirus,
9 Antivirus endpoint security with latest version
program and the vendor has to update
antivirus as updates are available

10 | Software’s Preloaded at the Factory

A Operating Windows Microsoft Professional 11
System
Hardware and OS must be compliant
with  requirements of Video
B | VM5 Management  Software (VMS)
offered by the bidder
c | Antivirus Enterprlsg ' Qrade Antivirus with
latest definitions
11 | Screen 22 inch LED
12 | Certification | BIS
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2.16 Technical Specifications of 55 INCH DISPLAY SCREEN at LCR and

Maintenance Bases (SOR B.6)

55" LED DISPLAY SCREEN

S.NO | DESCRIPTION MINIMUM REQUIREMENT ﬁcg?pllance (YES or
1 Monitor 55", Ultra High-Definition LED
Monitor (4K)
2 Display Ultra HD 3840x2160 pixels
Resolution
3 Backlight Edge LED
Module
4 MPEG noise Yes
reduction
5 Computer 1 HDMI 2.0, 1 USB 2.0, Wi-Fi
Input / Ports / | Certified 802.11a/b/g/n/ac, 1
interface DP port
6 Power Supply | 100V to 240 V AC, 50Hz +/-
5%
7 Remote Infra-Red Remote with
Control Control Function
8 High Dynamic | Yes
Range
Compatiblity
9 Mounting Shall be suitable for rigid
support mounting from Wall,
Ceiling, column & Tabletop
10 Certifications | BIS
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2.17Technical Specifications of CCTV RACK 42U AT LCR AND CCR (Refer
SOR B.7 and SOR C.9)

SRNO | DESCRIPTION | MINIMUM REQUIREMENT ﬁ%’;‘pl'a"‘e (YES or

1 Rack Height 42 U Rack

2 Ingress Protection | IP 20

3 Cable Entry Bottom
Side:2 mm Thick CRCA
Sheet (Removable) Front

4 Thickness Door:1.5 mm Thick CRCA
Sheet Rear Door:1.5 mm
Thick CRCA Sheet Top:2 mm
Thick CRCA Sheet

5 Front Door Glass/Perforate Sheet

6 Anti Vibration Pad | 15 mm Thick

7 Painting Epoxy based powder
coating, Min Thick 65-75
micron

8 Lifting Hook 4 number

9 Earthing Bus Bar Copper

10 Earthing Bolt M8X25 Earth Bolt;1 No.
Each Side

11 Utility Socket One number to be provided

12 PVC Filter 04 Number Minimum with
4-inch FAN

13 Illumination LED light with Motion
Sensor
PDU 2 Nos. of 15AMP with
Minimum 8 Socket Each,

14 Accessories Keyboard Tray, Monitor
Tray, Cable manager, MCB,
etc.
Mounting angles and

15 Installation mounting frames for

interior installation for 19"
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2.180ONLINE 10 KVA UPS (SOR B.8 and C.8)

ONLINE 10 KVA UPS

S. e e Compliance
NO. DESCRIPTION | Specification (Yes/No)
1 Power rating 0.9 PF or Better
2 Input Voltage | 230 Volt with 10% Variation
3 Phase 1Inand 1 Out
4 Output 230 Volt with 5% Variation
Voltage
5 Frequency 50 Hz
6 Backup time Minimum 6 hours for LCR & CCR
location
7 Battery VRLA-SMF batteries
Vertiv/ HBL/ Delta / Hitachi / Hi-
8 Make Rel OR
EQUIVALENT
9 Certifications | BIS
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2.19 24 PORT L3 SWITCH AT LCR AND CCR (Refer SOR B.9 and C.7)

S. Complianc
No. [DESCRIPTION MINIMUM SPECIFICATION e (YES or
NO)
(@) |\nput Power 230VAC, 50/60Hz
Supply
®) lports 24 Port 1000Base X SFP, 4 x 1/10G SFP+
(c)

Performance & v Should support Wire speed non-blocking
Features switching

v Should support non-blocking wire speed
performance with minimum switching capacity of
128 Gbps & minimum 95 Mpps forwarding rate;

v Should be IPV4, IPV6 Compliant from Day One

v Should support minimum 4000 MAC address and
minimum 512 VLAN;

v Should support Jumbo Frame, Port Mirroring, and
Broadcast / Multicast/ Unicast Storm Control.

v Should support Multicast [Minimum supported
Multicast Groups: 2000].

v Should support LLDP-MED.
v Should support port-mirroring.

v Should support L-3 redundancy features (VRRP
for IPV4 & IPV6)

v Should support both static and dynamic link
aggregation & Load balancing

v Should support CoS & DiffServ.

v Should support Standard and Extended Access
control list for both IPv4 / IPv6: Access control list
with IP based ACL, MAC Based ACL and IP + MAC
combination-based ACL, time-based ACL etc.

v Should be IPv4 / IPv6 ready (dual stack)
supporting Static routing & Dynamic routing
protocols (OSPF & BGP) for IPv4 and IPvé.

v Should support iSCSI/NAS connectivity.

v Should have appropriate Security Features
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enabled through: (i) detection of ARP floods, (ii)
detection of packets with invalid Source /
Destination IP Address or (iii) detection of multicast
packets etc.

@ Supported v IEEE 802.1D Spanning Tree Protocol

Standards

v IEEE 802.1p CoS Prioritization IEEE 802.1Q VLAN
v |[EEE 802.1s
v |IEEE 802.1w
v |EEE 802.1x/IEEE 802.1x-Rev
v |IEEE 802.3ad
v |IEEE 802.3af
v |IEEE 802.3x Full duplex on 10BASE-T, 100BASE-TX,
and 1000BASE-T ports
v |IEEE 802.3 10BASE-T specification
v |IEEE 802.3u 100BASE-TX specification
v |IEEE 802.3ab 1000BASE-T specification
v IEEE 802.3ae
v |IEEE 802.3z 1000BASE-X specification
v |IEEE 802.3x Flow Control

(e) Management v Supporting SNMPv1, v2 and v3

Capability

v Supporting IGMP v1 /v2 /v3 snooping to optimize
Multicast Traffic
v Supporting Web Based and CLI based
management
v Should have DHCP client
v Should support file upload using TFTP, FTP, SFTP,
or SCP for faster configuration

(R Certifications MTCTE Certification as per TEC (DOT)
Vendor to submit MTCTE Certificate with Bid

(9) Make and Model Bidder To Quote
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2.20Technical Specifications Management SERVER at CCR (SOR C.1)

SbN DESCRIPTION | MINIMUM REQUIREMENT ﬁ%’;‘pl'a““ e
2 x Intel Xeon Silver processor,
1 Processor 22.5 MB cache, 8 cores, 16
threads, 2.4 GHz Clock Speed.
[minimum 5% Generation]
2 | Clock Speed Base Speed of 2.4 GHZ per
processor
th
3 | Chipset Intel C741 [For 5t Gen Intel
Processor]
- Up to 32 DDR5 RDIMMS,
4 | RAM Scalability 4400 MT/sec
32 GB DDR5 RAM SCALABLE
5 | RAM pre-loaded UPTO 128CB
. Minimum 12 x 3.5-inch 7200
6 Erzgt%rg’e ; rpm SATA (HDD/SSD), min
y 600 GB Raw
. Storage Hardware based RAID 5
Controller Controllers
8 | Form Factor Rack Mountable (Max 2U)
9 | Power Supply Redundant Power Supply
10 | Display Port 1 VGA
11 | Networking Embedded 2 x 1 GB NIC
Operating Windows Server 2022 or
12
System Better
13 Operating 100-240 V AC, auto-ranging
Voltage 50 Hz
Keyboard, mouse, connecting
. cables etc. required with the
14 | Accessories .
Server is deemed to be
included
15 | Fans Hot pluggable fans with N+1

redundancy
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Preloaded at the Factory as

16 | Softwares per details below
17 Operating Windows Server 2025
System
Hardware and OS must be
compliant with requirements
18 | VMS compliance | of  Video Management
Software (VMS) offered by
the bidder
Licensed enterprise grade
antivirus, endpoint security
- with latest version and the
19 | Antivirus
vendor has to update
antivirus as updates are
available
20 | USB ports Min 4 numbers
21 | Certifications BIS
Out-of-band
management (OOB) / lights-
Remote out management (LOM) with
22 dedicated RJ45 Management
Management

Port accessible through web-
based interfaces from any
standard web browsers.

Note 1: Both CPUs must be fully active and operational from Day 1. To ensure system
stability and performance symmetry, the CPUs must match in Model Number, Core
Count, Clock Speed, and Stepping. The server's BIOS and Operating System must
recognize the full combined core/thread count and memory bandwidth of both
processors.
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2.21Technical Specifications of Failover Management SERVER at CCR

(SORC.2)
SbN DESCRIPTION | MINIMUM REQUIREMENT ﬁ%’;‘pl'a"‘e (YES or
2 x Intel Xeon Silver processor,
1 Processor 22.5 MB cache, 8 cores, 16
threads, 2.4 GHz Clock Speed.
[minimum 5™ Generation]
2 | Clock Speed Base Speed of 2.4 GHZ per
processor
.. Minimum of 16 DDR5 RDIMM
3 | RAM Scalability slots, 4400 MT/sec
32 GB DDR5 RAM SCALABLE
4 | RAM pre-loaded UPTO 128GB
. Minimum 12 x 3.5-inch 7200
5 Er'zgt%r;"e ] rpm SATA (HDD/SSD), min
y 600 GB Raw
6 Storage Hardware based RAID 5
Controller Controllers
7 | Form Factor Rack Mountable (Max 2U)
8 | Power Supply Redundant Power Supply
9 | Display Port 1 VGA
10 | Networking Embedded 2 x 1 GB NIC
11 Operating 100-240 V AC, auto-ranging
Voltage 50 Hz
Keyboard, mouse, connecting
. cables etc. required with the
12 | Accessories .
Server is deemed to be
included
13 | Fans Hot pluggable fans with N+1
redundancy
14 | Softwares Preloadgd at the Factory as
per details below
15 Operating Windows Server 2025
System
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VMS compliance

Hardware and OS must be
compliant with requirements
of  Video Management
Software (VMS) offered by
the bidder

Licensed enterprise grade
antivirus, endpoint security
with latest version and the

17 | Antivirus vendor has to update
antivirus as updates are
available

18 | USB ports Min 4 numbers

19 | Certifications BIS
Out-of-band

20

Remote
Management

management (OOB) / lights-
out management (LOM) with
dedicated RJ45 Management
Port accessible through web-
based interfaces from any
standard web broswers.

Note 1: Both CPUs must be fully active and operational from Day 1. To ensure system
stability and performance symmetry, the CPUs must match in Model Number, Core
Count, Clock Speed, and Stepping. The server's BIOS and Operating System must
recognize the Full combined core/thread count and memory bandwidth of both
processors.
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2.22 ADVANCED ANALYTICS BASED SERVER SPECIFICATION (Refer SOR

C.4)
4 Compliance
Module Components Description (YES or NO)
2 x Intel Xeon Gold processor, 2.1G,
1 | Processor 32C/64T, 20 GT/s, 160M L3 Cache,
Turbo, HT(270W) DDR5-4800
[Minimum 5th Gen]
2 | Hard Drives (OS) 480GB SSD
Memory Capacity Available Memory Slots in Server:
16 DDR5 RDIMM slots
3
8 * 32GB RDIMM, 4800 MT/s, Dual
Rank
4 2 x 2.4TB Hard Drive SAS 10K Hot-
Hard Drives Plug
Dual, Hot-Plug, Redundant Power
5
Power Supply Supply
6 GPU/FPGA/Acceleration | 2 x NVIDIA L4, PCle, 24GB, Passive
Cards Cooled;
7 | Network Cards Dual Port 1GbE LAN PORTS
8 | Operating Voltage 100-240 V AC, auto-ranging 50 Hz
Keyboard, mouse, connecting
9 | Accessories cables etc. required with the
Server is deemed to be included
10 | Fans Hot pluggable fans with N+1
redundancy
11 | Operating System Wlndows Server 2025 /Enterpise
Linux
Hardware and OS must be
. compliant with requirements of
12 | VA Compliance Video Analytics Software (VA)
offered by the bidder
o Licensed enterprise grade
13 | Antivirus

antivirus, endpoint security with
latest version and the vendor has
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to update antivirus as updates are
available

14 | USB ports Min 4 numbers
15 | Display Port 1xVGA
16 | Certifications BIS

17

Remote Management

Out-of-band management (OOB) /
lights-out management (LOM) with
dedicated RJ45 Management Port
accessible through web-based
interfaces from any standard web
browsers.

Note 1: Both CPUs must be fully active and operational from Day 1. To ensure system
stability and performance symmetry, the CPUs must match in Model Number, Core
Count, Clock Speed, and Stepping. The server's BIOS and Operating System must
recognize the full combined core/thread count and memory bandwidth of both
processors
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2.23 TECHNICAL SPECIFICATIONS FOR ADVANCED VIDEO ANALYTICS
SOFTWARE (REFER SOR C.5)

A. Advanced Video Analytics Generic Features

1. The Advanced VA Software should be robust to work on video feed where
crowded conditions exist.
2. The Advanced VA Software algorithms should have the option to use GPUs
for Faster processing.
3. The Advanced VA Software should have the option of running on Windows
OS or Enterprise Linux OS.
4. The Advanced VA shall be capable of receiving High-Definition video feeds
from cameras as well as VMS for VA processing
5. VMS Support:
e The Advanced VA Software should be able to work with the VMS
platforms provided by the bidder seamlessly.
e The Advanced VA software shall allow for integrating with various
versions (old and current) of the same VMS
6. Cyber security:
e Alluser credentials shall be stored in an encrypted fashion
e Allincoming API requests shall be authenticated based on credentials of
the requestor
e Allexternal communications shall be over a secure channel such as https

B. Advanced Video Analytics
i. Camera Tampering Detection

Should automatically detect the tampering of camera when a fixed camera’s
Field of View is Tampered/Changed, covering the lens, severely defocus, paint
spray etc.

ii. Perimeter Trip wire/Crossing Virtual line

a. Should capture zoomed image of the object causing the Perimeter
Breach and raises appropriate alarm.

b. Should also stores the time duration between the pre- and post-event
of the Perimeter Breach.

c. Should have the Option Drawing Single/Multiple Lines along with Defining
Logic for the Multiple Line.
ili. Crowd Detection
iv. Crowd Formation
v. People Counting
vi. PPE Kit Detection
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1 The Advanced VA software shall be able to detect people not wearing

Safety helmet.

2 The Advanced VA software shall be able to detect people not wearing
Safety vest.

3 The Advanced VA software shall be able to detect people not wearing
Safety Shoes.

C. Interface/Integration between VA Software and VMS:

€ The Video Analytics (VA) system shall feature bi-directional integration
with the proposed Video Management System (VMS).

€ Upon detection of any pre-configured analytic event, the VA software
must automatically push a real-time alarm to the VMS.

€ The VMS must be capable of receiving these external triggers to
perform automated actions, including but not limited to popping up live
video on the operator's client, triggering audible alerts, and creating
searchable bookmarks in the recorded video timeline.

@ These analytics driven alarms, events and features shall also be
available on VMS clients

€ To optimize network bandwidth and camera CPU utilization, the Video
Analytics software shall not pull video feeds directly from the IP
cameras in Normal Scenario.

€ The VA system must support taking video streams directly from the
VMS Recording Server.

€ The VMS must support multi-streaming to provide a dedicated,
analytics-optimized stream (e.g., lower resolution/higher frame rate) to
the VA server without affecting the primary recording quality

€ The bidder shall provide a 'Proof of Integration' certificate from the
OEMs of both the VMS and VA software confirming that the proposed
versions are fully compatible for alarm forwarding and metadata
search.
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2.24MINIMUM TECHNICAL SPECIFICATIONS FOR VIDEO WALL WITH
CONTROLLER FOR CCR (REFER SOR C.6)
Video Wall with Controller in 3X2 Matrix of 55" LED Panels along with mounting

stand
S(')N DESCRIPTION | MINIMUM REQUIREMENT ﬁ%’;‘pl'ance e
1. | Native 1920x1080
Resolution per
Panel
2. | Aspect Ratio 16:9
3. | Screen Gap Total Active-to-Active Gap <
0.88 mm
4. | Backlight Direct LED
5. | Brightness should be 700cd/m?2
6. | Contrast ratio 1100: 1
7. | Bezel Narrow Bezel
Total Active-to-Active Gap <
0.88 mm
The screen shall have aH
178°/V 178° viewing angle or
8. | Viewina anale greater with a screen “haze”
’ gang value of 44% or greater for
wide viewing angles for
operators.
Continuous
Automatic
9. | colourand Yes
brightness
calibration
10. | Connectivity 1DP, 1 HDMI, 1USB, 1
for each Panel | Ethernet/RJ-45
11. | HDCP Yes
12. | Ethernet ports | Minimum 2
for controller
13. | Redundant Yes
Power supply

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



Each LCD Panel shall be
equipped with Direct LED
illumination.

The LEDs should have a

14. | lllumination “Typical” lifetime rating of
>60K hours in normal
operation for cost-effective
operation.

Complete wall should be on
Redundant redundant power supply and
15. . .
power supply no downtime to be there in
case of power supply failure
16. | Power control | 1 AC power ON/OFF switch
17. | Input signal The LCD panels shall have
flexibility digital input connectivity
options, including, but not
limited to, HDMI, full Display
Port
18. | Component >=60,000 Hours
Life- LCD
19 Power Less than 350 watt in
" | consumption Normal/Typical Mode
20. Operating 0 to 45 deg Celcius
Temperature
Brightness o
21. Uniformity >98%
22, | Heat Less than 680 BTU/Hr
Dissipation
All features and functionality
should be certified by the
OEM.
>3 OEM The Display Modules shall be

Certification

from a single OEM; the
Controller and Software
must be fully compatible and
certified for 24/7 integration
by the Display OEM
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24.

Signal cropping

Each LCD panel shall have
signal “cropping” capabilities
allowing a single image to be
displayed across the entire
video wall array

25.

Remote
Management

The control of the wall shall
be possible via a network. All
LCD panels shall have their
own IP address, and the
control software can access
all of them at the same time.
The available

features shall be: On/Off,
Brightness and Colour, Input
control

26.

Automatic
calibration

Each LCD panel shall be
equipped with two (2) built-in
sensors, permitting the
brightness level of each LED
Backlight to be controlled
and adjusted automatically.

27

Video Wall
Controller

As per Video Wall Matrix,

28

Certifications

BIS
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2.25MINIMUM TECHNICAL SPECIFICATIONS FOR Operator Console Desk
at CCR NOIDA (SOR C.9)

e The control room console shall conform to high standard of engineering
as mentioned in the document, meeting the specified codes, standards
and designs. It shall be capable of performing 24X7 operations under the
specified environmental conditions in compliance to control room
ergonomic norms i.e. ISO 11064.

e Each Cabinet of the desk shall have space for keeping Min 1 CPU and 1
small UPS. Table shall be provided with enough power sockets, LAN
ports, door-lights, sliding trolley for CPU, soft-door closure etc.

e Dimensions: 750 mm (H) x 3587 mm (W) x 1000 mm (D)

e Structure: - Made of heavy duty extruded vertical and horizontal
aluminium profiles. The extrusions shall be duly powder coated with 40+
microns over all surfaces. All sheet metal parts shall be finished with a
durable, black, electrostatic powder coating and shall be class A fire
rated.

e To allow future extension and expansion, a weld free system shall be
proposed. Interconnecting joints shall not be visible. Structure shall allow
easy assembly of hinged shutters, slat wall, gland plate, and monitor
arms in extremely rigid manner.

e Table-top: - The material of the working surface shall be minimum 25 mm
thick MDF with Pressure laminate. The proposed console's material for
tabletop core should be fire retardant, Insulated.

e Slat Wall: - Shall be made of approximately 2 mm thick Extruded
Aluminum (HEQWP aluminum alloy). To safeguard the desired quality of
the product it is necessary that the proposed console has been tested &
verified on the set of rules governing the product range.

e The console offered by Control Room Interior Solution Provider must
meet UL quality standards.

e Ergonomic Modular removable PU nosing: In the control room the front
edge of consoles is the component which comes in frequent contact of
the operator. The soft polyurethane edge is an ergonomic requirement
as per ISO 11064 (International norms for Control Room Ergonomics) and
is meant to prevent injury (accidental impact) to operator during
emergency and it also reduces the contact stress. In case of damage to
this edge the desk design should permit quick & easy replacement within
half an hour without taking any shutdowns or removal of the tabletops.
This is must to ensure zero downtime because of such maintenance.

e Monitor Arm: - The Console shall feature ergonomic display mounting
arms. It shall enable quick & easy replacement of VESA mounts & arm
extension.

e Shutters: - The shutter tiles shall be made of minimum 18 mm thick MDF
with laminate. The Laminate finish must be Waterproof, Scratch
resistant, and high hardness.

e Side Legs: - The material of the sandwiched side leg shall be minimum 36
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mm thick MDF with High Pressure laminate. To ensure healthier air
quality for the operators.

e Cable Trays and Wiring: - The desks shall be designed with vertical and
horizontal cable trays to allow for continuous cable management
between the cabinets. Wire shall be routed into the cabinet through
bottom trays.

e Hardware: - All bolts shall be of SS material to avoid rust due to
environment. Remaining hardware shall be Nickel Plated MS.

e Height Adjustment System: - The entire continuous tabletop (full length
3587 mm) is height adjustable as one unit. Height adjustment is powered
by LINAK actuators placed strategically within the aluminum structure.
Operation is controlled through one remote that synchronizes all
actuators for smooth uniform motion.

e Monitors and Users: - This Console is designed to support 6 monitor arms,
2 per operator. Compatible with VESA mounting (75x75 / 100x100).

2.26 TECHNICAL SPECIFICATIONS FOR FULLY LOADED FTC / LIU:

Fully loaded 12 Port Fiber termination / LIU closures including pigtails,
connectors / adopters, fixing plates, mounting plates etc.

Preferred Make: SYSTIMAX (LUCENT) / AMP /AVAYA / D-LINK or
equivalent.

The cable shall be of standard make like DIGILINK, DLINK, MOLEX or
equivalent.

2.27FIBRE PATCH CORD

The Fibre patch cords shall be minimum 10 meters of length of standard
make. The cable shall be of standard make like DIGILINK, DLINK, MOLEX
or equivalent.
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2.28 VMS SOFTWARE (AT LCR Servers, CCR Servers and Client

Workstations)

CCTV Video Management Software Suite with its base license, minimum 400
Camera Device Licenses, minimum 25 Client Software License & all other
required licenses for functional requirement of various services (Management
Service, Recording Service, Event Service, Log Service, Database Service,
Storage & Archive Service, Mobile Service, Client Service etc.), as per technical
specification and existing CCTV Camera network. Based on the functional
requirement vendor has to choose the appropriate software and configure the

same.

The detailed minimum technical specifications of the Software are as follows:

S.NO.

DESCRIPTION

COMPLIANCE
(YES OR NO)

Make & Model

1T

GENERAL FEATURES REQUIRED IN VMS SOFTWARE

@

The VMS System shall be a Fully distributed solution,
designed for limitless multi-site and multiple server
installations requiring server installations requiring 24/7
surveillance with support for devices from different
vendors. The Software shall offer centralized management
of all devices, servers and users and must empower a flexible
rule-based system driven by schedules and events.

(b)

The IP Video Management Software should allow Live
Viewing, Recording and Management solutions of Network
Video surveillance systems & shall not have any Limit on the
Number of Cameras to be Connected & shall be Scalable to
Unlimited IP Cameras in Future by Augmentation of Camera
channel Licenses & server Hardware Components.

(©

The Open Platform Video Management Software (VMS)
Application, should be Brand Agnostic & should support
various third Party ONVIF IP Cameras, this is Compulsorily
required so that the Same VMS Applications can be scaled
up in future by just Adding third Party IP Cameras &
Additional Software Licenses

(d)

The Offered VMS Software should be ONVIF S, G & T Profile
Compliant. The Declaration of ONVIF S, G & T Profile shall be
available on ONVIF Official Website www.onvif.org in the
Conformant Devices

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



(e)

The Video Management Software shall be Client- Server
based IP Video security solution that shall provide seamless
management of Digital Video, Audio and data across an IP
network. The video management Software shall provide full
virtual matrix switching and control capability. Video from
sites shall be possible to view from single or numerous
workstations simultaneously at any time. Cameras,
recorders, and viewing stations may be placed across the
terminal in the IP network

(F)

The IP Video Management Software shall be Licensed &
Perpetual Licenses to be Provided, such that they are Valid
for Lifetime.

(9)

The VMS Software shall support all the features &
functionalities of the Cameras.

(h)

VMS Software OEM shall provide their SDK (or any other
integration means) libraries and documentation) to ensure
seamless integration with any other system.

VMS Software shall be open to any standard storage /
archiving technologies integration.

VMS Software should be able to be integrated to third party
Video Analytics systems.

The VMS Software shall support a scalable client — server
architecture built using well known operating systems.

)

The VMS Software shall enable recording to be done at the
LCRs and shall allow the local Control center to import
selected videos on demand.

(m)

The VMS system shall provide a powerful and efficient
management interface for all the security systems across all
monitored sites.

(n)

VMS should support Scalable Video Quality Recording

(0)

The VMS system shall be compatible to single and multiple
processor servers.

(p)

The VMS management server shall be able to intelligently
scan an IP network for new devices (cameras or servers)
along with automatic model detection.

(a)

The VMS Software device drivers shall be stored separately
to the central core application to ensure any instability in
3rd party SDKs do not affect the core application.

()

The VMS Software shall provide an integrated secure,
scalable and easily accessible software-based solution for
the management of the existing & future physical security
infrastructure.

(s)

The Video Management System shall contain recording
servers used for recording video feeds and for
communicating with cameras and other devices. The
recording servers shall process the recordings and playback
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the video streams. These Recording Servers shall be present
at 04 LCRs, each LCR locations having a failover server.

(t)

The Video Management System shall contain a management
server that shall be the central manager of the system and
control recording servers, cameras, devices and users. The
management server shall handle the initial client login,
system configuration and logging. This Management Server
shall be located at CCR, along with a failover Management
Server

(u)

The management server shall allow access to a system
manager from where the administrator can configure and
manage all servers, cameras and users.

(v)

The Video Management System shall support a versatile rule
system including scheduled or event- driven actions with
numerous options including support to time profiles.

(w)

The VMS Software shall support Microsoft Windows Server
version, being supplied with CCTV Servers in this project,
with the latest patches and service packs installed.

(x)

The Video Management System software shall include
multicast and multi-streaming support

The Video Management System shall allow an number of
cameras to be connected to each recording server and an
unlimited number of recording servers to be connected to
each management server across multiple sites, if required.

(2)

The software MUST come as one unit and not multiple
loadable units, the Management Server shall be loaded on a
Single Machine, from which all the Cameras, Additional
Recording Servers, Video Analytics Servers & Viewing
Clients, shall be managed Centrally.

(aa)

The video management system shall be capable of managing
multiple recording manager systems.

(bb)

It shall be possible to assign encoders and IP cameras to
recording manager/Server

(co)

The VMS shall be based on a true open architecture that
shall allow the use of non-proprietary workstation and
server hardware, non-proprietary network infrastructure
and non-proprietary storage.

(dd)

The Video Management System shall support archiving for
optimizing recorded data storage through unique data
storage solutions by combining performance and scalability
with cost efficient long- term video storage.

(ee)

The Video Management System shall incorporate fully
integrated matrix Functionality for distributed viewing of
any camera in the system from any computer with the client
viewer.

(FF)

The Video Management System shall support full two- way
audio between clients and remote devices.
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(99)

The Video Management System software shall provide fast
evidence export by exporting in video to various formats,
including video from multiple cameras in encrypted native
database Format with an included viewer.

(hh)

The Video Management System shall show full awareness of
the system through audit logs and shows user activity
through comprehensive logs.

(if)

The Video Management System shall include a Software
Development Kit (SDK) that offers important capabilities for
integrating the Video Management System with third party
software and applications.

(@)

The Video Management System shall include a stand- alone
viewer application to be included with video exported from
the client viewer application. The viewer application shall
allow recipients of the video to browse and playback the
exported video without installing separate software on their
computers.

(kk)

The system shall, after desired retention days, the video
feeds will be overwritten unless it is flagged or marked by
the authorities for investigation or any other purpose. The
video feeds of all relevant cameras capturing the incident in
question can be stored until the authorities deem it good for
deletion.

(Y

When a lost or broken connection is back up, the data stored
on the camera’s internal storage shall be retrieved and
stored in the media database of VMS. It shall secure that
after recovery from a malfunction it shall be possible to play
back and view the video, and audio recorded by the device,
while the malfunction persisted

I

RECORDING PARAMETERS

Should record H265, H.264, MPEG4 or MJPEG in at minimum
5 fps to 30 FPS at minimum CIF to Full HD (1080p) and 4K
resolution

(b)

Supports RTP over UDP, RTP over TCP and http streaming

(©

Should support multiple brand IP cameras and encoders.

(d)

Should support dual streaming, with Streaming and
recording at different qualities of videos. (Min. different
Streams should be available in the Cameras.)

Option to do recordings on NAS, iSCSi, DAS, local or network
drive. Defining different drive for each individual camera.

(F)

Should have ability record audio along with video in same
recording Ffile.

(9)

Option to define multiple recording paths

(h)

Pre-buffer and Post buffer recordings up to 10 minutes.
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(i)

Calculate storage size based on number of cameras, days
and drives available in the system

Option to record at low frame(l-frame) and high frame rate
on Motion

(k)

Export the desired portion of video in mp4, .avi and .asf
formats in DVD/USB or any external device. Viewing of this
recording must be playable on authorized player which shall
be provided by software manufacturer or in media player on
OS Windows

)

Export recording possible in client and remote PC also with
proper authentication.

(m)

Storage and Bandwidth calculation: Recording size
estimation for each hard disk attached to the server. Option
to check disk size of individual camera.

(n)

Image Enhancement on recorded videos. The image
enhancement should be able enhance videos of fog, rain and
low light conditions.

(0)

Automatic archiving after set number of days and automatic
recording deletion after disk full.

()

Edge Recording Synchronization: VMS Server and Camera
should sync recordings in case of network or other
communication failure between camera and VMS, through
ONVIF G Profile

(a)

Encryption: Ability to encrypt video while exporting. Options
of 56-bit, 128 bit and 256-bit encryption

()

Export of videos Synopsis based on events in a particular
time period

(s)

Export of Signed video using public/private key

(t)

The Proposed VMS Solution Shall support native Fail over
with in the application with no dependency on any external
application for both hardware and application redundancy.
Solutions with external clustering like Windows Clustering,
Microsoft SQL Clustering and

VMware or Hyper-V etc. should not be proposed. The native
failover architecture must be for both management and
recording servers.

(u)

The Fail over and Fall-back management and recording
Server shall be on hot standby, ready to take over during the
primary management server fails. No manual action from the
user shall be required. The fail over time should not be
beyond 30 Seconds.

v

OPTIMIZED VIDEO ARCHIVING

(@)

Administrators shall be able to select a storage container for
each device and move a device from one storage container
to another, or move all recordings inclusive archives to the
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new storage container, or delete them all.

(b)

Administrators shall be provided with an overview of the
defined storage containers, their archives with path, and
free and used space on the drives for each device, including
the used storage space in the recording database, and in
archives.

MULTI-STREAMING SUPPORT

@)

The recording server must accept, display and record
individual streams of video from each camera that supports
it, For example, display a stream in H.265 format and record
another stream in MPEG4 format. The intent of this
functionality shall be providing independent streams of
video from the camera to the server with different
resolution, encoding and frame rate.

(b)

Multi-streaming support shall allow the system to be
configured with H.265 with a high frame rate for live viewing
and shall allow the system to be configured with high
resolution H.264 at low frame rates for recording and
playback.

VI

NAT FIREWALL SUPPORT

(@)

The system shall support port forwarding, which must allow
clients from outside of a Network AddressTranslation (NAT)
firewall to connect to recording

servers without using a VPN.

(b)

Each recording server shall be mapped to a specific port and
this port must be forwarded through the firewall to the
recording server’s internal IP address.

VII

ALARMS SUPPORT

(@)

The alarm support shall allow for continuous monitoring of
the operational status and event-triggered alarms from
servers, cameras and other devices.

(b)

The alarm support shall provide a real-time overview of
alarm status, or technical problems, while allowing for
immediate visual verification and troubleshooting.

(©

Option to view cameras only on alarm. Matrix grid size
should change automatically if alarms are generated from
multiple cameras simultaneously

(d)

Automatic or manual reset & close option of video panel

VIII

LIVE, PLAYBACK & PTZ CONTROL
PARAMETERS

(@)

View sequencing with user driven time interval.
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(b)

Dual Streaming and Automatic Switching from Low to High
Quality on Full screen mode.

©

Option to change Live View directly from cameras or from
VMS server using RTSP and HTTP options

(d)

It should support live view and Playback from minimum 10
clients- Both local and remote for each LCR

It should support event-based playback.

(F)

Ability to search based on Date/Time/Camera, Name, ID and
Location for more than one camera simultaneously.

(9)

Customized camera views based on: User input number of
cameras.
User chosen shape and size.

(h)

PTZ option available through mouse and joystick Gaming
joystick as well as PTZ joystick options available

On screen PTZ control with Click and Zoom facility PTZ
Presets and tours setting

(i)

Software should allow creation of multiple camera
sequences. It should be possible to set the dwell time for the
cameras within the sequence.

Software should allow sequences control (pause/play, skip
forwards, skip backwards).

(k)

Live view and Playback available at the same time with
Playback window running side by side with live view window.

0

Event window with specific snapshot of that event should be
shown simultaneously in Live view screen. Clicking on the
event should play recording of that event time.

(m)

Image Enhancement available in Playback. Option to sharpen
the video image through scrollbar.

(n)

Playback Navigation Tree View with Recording server,
camera list, year/months list and the date wise play list.

(0)

Playback option for frame-by-frame

()

Playback should have Video lock feature.

(a)

Option of Common Timeline for syncing of multiple cameras
while playback.

()

Ability to make bookmark of any portion of video and view
list of all bookmarks

(s)

Instant Playback and Quick Search of event-based
recordings.

(t)

Event based search: Event based Time line to quickly show
coloured dots in Timeline and view recorded videos at the
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event time.

(u)

Playlist with Files listed for each date. User can click on a
date to play recordings.

(v)

E-map client should show icon blink and voice alert of the
event. Should be able to take snapshots from Google Map if
connected to internet. It should be possible to click on icon
in @ map to initiate PTZ camera pre-set, run PTZ pattern,
view camera.

(w)

Two-way audio communication between camera and VMS.
Option to send/broadcast Audio to multiple cameras

IX

MATRIX FUNCTIONALITY

@)

The system shall include an integrated matrix solution for
distributing video to any computer with the client viewer
installed.

(b)

It shall be possible to view live video from cameras on the
surveillance system from 1 to 64 per view.

(©

It shall be possible to playback recordings from cameras on
the surveillance system, with a selection of advanced
navigation tools, including an intuitive timeline browser.

(d)

It shall be possible to create and switch between an
unlimited number of views, each able to display video up to
100 cameras from multiple servers at a time. The system
shall allow views to be created which are only accessible to
the user, or to groups of users.

(e)

It shall be possible to access views of cameras on any PC
with a client viewer application installed.

(f

It shall be possible to use multiple screens as well as floating
windows for displaying different views simultaneously.

(9)

It shall be possible to quickly substituting one, or more of a
view's cameras with other cameras.

(h)

It shall be possible to view images from several cameras in
sequence in a single camera position in a view

(i)

It shall be possible to view video from selected cameras in
greater magnification and/or higher quality in a designated
hotspot.

Digital Zoom: Both complete live picture and Zoomed
picture should be visible simultaneously while zooming.
Should be available On Live and Playback Videos. Zoom
available on snapshots too.

(k)

It shall be possible to activate manually triggered events.

0

It shall be possible to activate external outputs (e. g.
lights and sirens).
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(m)

It shall be possible to use sound notifications for
attracting attention to detected motion.

(n)

It shall be possible to get quick overview of sequences with
detected motion. It shall be possible to get quick overviews
of alerts.

(0)

It shall be possible to quickly search selected areas of video
recording for motion.

(p)

It shall be possible to skip gaps during playback of
recordings.

(a)

It shall be possible to print images, with optional
comments.

It shall be possible to export recording (for example, for use
as evidence) in AVI, JPEG and database Formats.

(s)

It shall be possible to use a sequence function that lists
thumbnail images representing recorded sequences from an
individual camera or all cameras in a view.

(t)

It shall be possible to use a forced playback mode allowing
the user to playback recorded video from inside the ‘live’
mode while viewing ‘live’ video.

(u)

The client viewer shall support the use of keyboard
shortcuts for control of standard features. It shall allow the
user to program numerical keyboard shortcuts for camera
views.

(v)

The client viewer shall support GPU based video decoding to
improve video rendering performance.

(w)

The client viewer shall have the capability to receive
multicast streams. The client viewer shall have the capability
to detect if the network becomes unreliable and to
automatically switch to unicast to ensure that the operator
is able to receive video.

(x)

The operator shall have the ability to use digital zoom where
the zooming is performed in the image only on any number
of cameras simultaneously. This functionality shall be the
default for fixed cameras. The use of digital zoom shall have
no effect on recording, or other users.

REMOTE CLIENT VIEWER

The web-based remote client viewer shall offer live view of
up to 16 cameras, including PTZ control with joystick, fisheye
(360 degrees) cameras and event/output activation. The
playback function shall give the user concurrent playback of
up to 16 recorded videos with date, alert sequence, or time
searching.

(b)

The web-based remote client viewer shall offer quick
overviews of sequences with detected motion.
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The web-based remote client viewer shall be able to

() generate and export evidence in AVI (movie clip) and JPG
(still image) Formats.
The system shall support H.264, H.265, MPEG-4 (Part 2) and
(d) | MJPEG compression formats for all IP cameras connected to
the system.
@ The system shall support dual-streaming cameras
e
The system shall allow the frame rate, bit rate and resolution
of each camera to be configured independently for
recording. The system shall allow the user to configure
groups of cameras with the same frame rate, bit rate and
) resolution for efficient set-up of multiple cameras
simultaneously.
The VMS shall have the ability to accept the full frame rate
supplied by the cameras, while recording a lower frame rate,
@) yet still shall make the higher frame rate available to the
9 clients for live viewing.
SDK-BASED INTEGRATION WITH THIRD-PARTY SYSTEMS:
XI
Seamless integration of video analytics algorithms and other
(@) third-party applications in client.
(b) Functionality for external applications to trigger user-
defined events in the VMS.
© No Additional Charges from VMS for sharing API / SDK
x11 | STREAMING PARAMETERS
(@) Option for RTSP, HTTP, RTSP over HTTP streaming or both
simultaneously at individual camera level.
(b) Authentication parameters (username, password) for
streaming to remote clients.
xpqy | ADMINISTRATION & FAILOVER PARAMETERS
(a) Automatic discovery of devices using UPnP and/or ONVIF
(b) Add all cameras with single click. Apply settings to multiple
cameras of same model with single click.
© Generate logs & reports in Graphical & Tabular form and
export in pdf, excel or more format
d) Failover- Automatic switch of user selected cameras to back-

up server in case of failure.
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Automatic Health check-up and activation of optimization

() modules once CPU reached more than 85%.

G Add multiple recording servers under same management
server.

@) User role-based cameras and feature access. Define users

9| with passwords and access to only specific cameras

) Complete server logs including login access, system settings
change, archiving events, video or recording loss and all
activity done by administrator or any other user in the
system.

(i VMS control of cameras and monitoring on client
workstations shall be done through the administrator
interface.

i) System watchdog feature be available to alert in case of
failure of cameras and servers.

x1v | CAMERA SUPPORT PARAMETERS

(a) Should support multiple brand IP cameras, encoders, NVR's
and DVRs. No restriction on camera hardware.

(b) Should support ONVIF protocol including Profile-S, G & T.

xy | ADVANCE FEATURES

(a) Failover: System should support N: 1 or N: N failover. Failover
time should not be more than 30 seconds.

(b) Option to do failover of selected cameras in case of
recording server failover.

© Option to add multiple recording servers under single
Management Server.

@ The VMS licensing shall require MAC Id of Server/ Recorder
only, not of camera devices.

(@ Supports up to minimum 30 clients simultaneously.

G Option to configure video analytics in same client as VMS

xvi | VMS WEB CLIENT
(@) The VMS Web Client shall have Dashboarding Capabilities,

such that the Dashboard should Support for Drawings/Maps
GIS Layer, OSM Layer, .JPEG file fFormat, .PDF File format,
Customized Video Grid for Live & Playback of Video & Events
Table
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(b)

The VMS Web Client shall show the Camera details with Key
Performance Indicators like, Total Cameras connected, Total
Cameras Disconnected, Status Visualization in the form of
Pie Chart

(©

The VMS Web Client shall have a Reporting functionality in
the form Camera Uptime, Downtime.

(d)

The VMS Web Client shall also show the Recording server
status Report, Storage Space Available status & Reports.

The VMS Web Client must support for H.265 Codec

(e)
G Live & Playback Streaming.
o) MAKE & VERSION: BIDDER TO SPECIFY
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FORM — SOW-F01

[Make and Model Form for various items for Supply]

(This Form is to be filled and submitted along with Bid duly Signed and Stamped by

the bidder)

Index

Item

Make

Model

Bullet Camera

PTZ Camera

8 Port L2 Switch

3KW Solar Panel

Solar Charger/PCU

Battery Bank for Solar

9U Outdoor Rack

3KVA UPS

WO NOGOUN A~ WN=

Batteries for 3KVA UPS

-
o

24 Port L3 Switch

=
=

10 KVA UPS

-
N

Batteries for 10kVA UPS

-
W

Recording Servers at LCR

14

Failover Servers at LCR

15

Management Server at CCR

16

Failover Management Server at CCR

17

Clients at LCR, CCR, and Maintenance Base

18

42U Rack at LCR and CCR

19

Video Wall at CCR

20

Video Wall Controller at CCR

21

Operator Console Desk at CCR

22

Video Management Software

23

Video Analytics Server

24

Video Analytics Software

25

55Inch TV

26

22 Inch Monitor

Signature and Stamp

Name, Designation of Authorized Person of the Bidder
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FORM — SOW-F02

Certificates for Products Required to be submitted against various items for Suppl

In case of non-submission of any of the documents mentioned below the bid shall be rejected.

Submitted
Index |Item S.no |Certificates Required to be Submitted with Bid (Y/N)
1 STQC Certification for ER:01 (MeitY)
) MAF Certificate from OEM on its letterhead with Tender Number Clearly
A Bullet Camera Mentioned
Logistic support Certificate
4 Proof of their OEM being a Manufacturer of Bullet Camera

STQC Certification for ER:01 (MeitY)
MAF Certificate from OEM on its letterhead with Tender Number Clearly

6 .
B PTZ Camera Mentioned
7 Logistic support Certificate
Proof of their OEM being a Manufacturer of PTZ Camera
9 TEC Certificate under MTCTE
8 Port i MAF Certificate from OEM on its letterhead with Tender Number Clearly
Industrial 10 .
C Mentioned
Grade L2 — -
Switch 11 Logistic support Certificate
12 Proof of their OEM being a Manufacturer of Switches
MNRE ALMM Listing as per Approved Models and Manufacturers of Solar
D 3KW Solar 13 Photovoltaic Modules (Requirement for Compulsory Registration) Order, 2019 on
Panel 02.01.2019 issued by Ministry of New and Renewable Energy (MNRE)

https://mnre.gov.in/en/approved-list-of-models-and-manufacturers-almm/

14 TEC Certificate under MTCTE

MAF Certificate from OEM on its letterhead with Tender Number Clearly
24 Port L3 15

E ) Mentioned
Switch

16 Logistic support Certificate
17 Proof of their OEM being a Manufacturer of Switches

MAF Certificate from OEM on its letterhead with Tender Number Clearly

18 .
Mentioned
F S -y .
ervers 19 Logistic support Certificate
20 Proof of their OEM being a Manufacturer of Servers
21 MAF Certificate from OEM on its letterhead with Tender Number Clearly
Video Mentioned
G Management 22 Logistic support Certificate
Software
23 Proof of their OEM being a Manufacturer of Video Management Software,
] 24 MAF Certificate from OEM on its letterhead with Tender Number Clearly
Video Mentioned
H Analytics s Lowisti + Cortificat
Software ogistic support Certificate

26 Proof of their OEM being a Manufacturer of Video Analytics Software
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Signature and Stamp

Name, Designation of Authorized Person of the Bidder
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LOGISTICS SUPPORT CERTIFICATE FROM OEM_8 Port
industrial grade L2 Switch

Ref No. Date:

To,
GAIL (India) Limited,
NCR-O&M, NOIDA India

Subject: Supply, Installation, Commissioning, and Testing of CCTV
System for NCR Pipeline Network.

Reference: e-Tender no

Dear Sir,

We, , the OEM of (make/model of
8 Port industrial grade L2 Switch), hereby certify that we have gone through
the tender requirement and the offer is for the complete tender requirement in
respect of our offered product(s). Further, we shall support the following post
sale services of our products / systems / equipment’s (in line with the tender
requirement), which are offered under this tender, through the

bidder, , (name of the Bidder) or
our authorized partners in India over a minimum period of 07 years from date
of their supply to GAIL:

1. Supply of Spares

2. Maintenance Support including Repairing & Return of Faulty parts /
modules

3. Technical Support

We confirm that we shall be bound by all commitments made hereby.
Signature:

Name:
Place:
Designation:
Seal:

Note: This ‘Certificate from OEM’ should be on the letterhead of the OEM
and should be signed by a person competent and having the power of attorney
to bind the OEM.

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



LOGISTICS SUPPORT CERTIFICATE FROM OEM 24 Port L3
Switch

Ref No. Date:

To,
GAIL (India) Limited,
NCR-O&M, NOIDA India

Subject: Supply, Installation, Commissioning, and Testing of CCTV
System for NCR Pipeline Network.

Reference: e-Tender no

Dear Sir,

We, , the OEM of (make/model of
24 Port L3 Switch), hereby certify that we have gone through the tender
requirement and the offer is for the complete tender requirement in respect of
our offered product(s). Further, we shall support the following post sale
services of our products / systems / equipment’s (in line with the tender
requirement), which are offered under this tender, through the

bidder, , (name of the Bidder) or
our authorized partners in India over a minimum period of 07 years from date
of their supply to GAIL:

1. Supply of Spares

2. Maintenance Support including Repairing & Return of Faulty parts /
modules

3. Technical Support

We confirm that we shall be bound by all commitments made hereby.
Signature:

Name:
Place:
Designation:
Seal:

Note: This ‘Certificate from OEM’ should be on the letterhead of the OEM
and should be signed by a person competent and having the power of attorney
to bind the OEM.

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST



LOGISTICS SUPPORT CERTIFICATE FROM OEM_ CCTV
BULLET camera

Ref No. Date:

To,
GAIL (India) Limited,
NCR-O&M, NOIDA India

Subject: Supply, Installation, Commissioning, and Testing of CCTV
System for NCR Pipeline Network.

Reference; e-Tender no

Dear Sir,

We, , the OEM of (make/model of
CCTV BULLET camera) hereby certify that we have gone through the tender
requirement and the offer is for the complete tender requirement in respect of
our offered product(s). Further, we shall support the following post sale
services of our products / systems / equipmentis (in line with the tender
requirement), which are offered under this tender, through the
bidder, , (name of the Bidder) or
our authorized partners in India over a minimum period of 07 years from date
of their supply to GAIL:

1. Supply of Spares

2. Maintenance Support including Repairing & Return of Faulty parts /
modules

3. Technical Support

We confirm that we shall be bound by all commitments made hereby.
Signature:

Name:
Place:
Designation:
Seal:

Note: This ¢Certificate from OEMO should be on the letterhead of the OEM
and should be signed by a person competent and having the power of attorney
to bind the OEM.

Digitally signed by BINAY
KUMAR TIWARI
Date: 2026.05.18 18:39:05 IST
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