
Date: 08.04.2026  

Broadcast Engineering Consultants India Limited 

(Under Ministry of Information and Broadcasting) 

C-56A/17, Sector-62, Noida-201307 

 

Ref: EOI No. BECIL/Centralized Empanelment/2025/03 Dated: 23/12/2025  

Corrigendum No.6 

Subject: Corrigendum to Tender on CPP portal for “EXPRESSION OF INTEREST FOR CENTRALIZED 

EMPANELMENT OF BACK-END PARTNERS/VENDORS/ASSOCIATES FOR SOFTWARE DEVELOPMENT & 

APPLICATION MANAGEMENT”  

S.No  Clause  Original Clause Amendment Clause  

1 3.8.4, Empanelment 

Fee, Page No. 18 

 In case of start-up Companies 
(bidders), a copy of a valid Startup 
DPIIT certificate shall be attached 
to claim exemption from the 
tender fee and empanelment fee. 

 

2 Annexure – 2, Check 

List, Point No. 16, 

Page No. 55 

Statutory Registrations:  
1. Goods and Service Tax 
Department,  
2. TAN  
3. PAN  
4. ESIC Registration  
5. EPFO Registration  
6. Labour Department 
Registration  
7. Shop Establishment  
 

Statutory Registrations:  
1. Goods and Service Tax 
Department,  
2. TAN  
3. PAN  
4. ESIC Registration  
5. EPFO Registration  
 

3  Annexure – 2, Check 

List, Point No. 20, 

Page No. 57 

Certificate from CA 
firm/Statutory Auditor clearly 
stating the number of Technical 
employees on bidder’s Payroll 
for respective scope of work, as 
on bidding date  

Certificate from Human Resource 
HOD/CA firm/Statutory Auditor 
clearly stating the number of 
Technical employees on bidder’s 
Payroll for respective scope of 
work, as on bidding date. 
 

4 Annexure – 4, Bid 

Submission Form, 

Point No. 13, Page No. 

61 

Particulars of EMD Particulars of Empanelment Fee  

5 Annexure – 1A to 1E, 

Point No. 5, Bank 

Solvency/ Credit 

facility, Page No. 46-

55 

The Bidders should have the 
latest Bank Solvency Certificate 
from any of the Nationalized 
Bank for Rs. 50 Lakhs.  

The Bidders should have the latest 

Bank Solvency Certificate from any 

of the Nationalized Banks, including 

RBI-listed Scheduled Commercial 

Banks for Rs. 50 Lakhs. 



6 Annexure – 1A to 1E, 

Point No. 3 and 6, 

Turnover and Work 

Experience, Page No. 

46-55 

 The requirement of Annual Average 
Turnover and prior work experience 
for Start-up Companies is reduced 
to Half (1/2) of the prescribed 
turnover and work experience 
criteria mentioned in the tender 
document and corresponding 
corrigendum/amendments. 

Applicability Conditions: 

1. The bidder must be:  
o Recognized as a 

Startup by DPIIT 
under Startup 
India.  

2. The relaxation shall apply to 
Pre-Qualification Criteria 
and Technical Evaluation 
Marking related to turnover 
and prior work experience.  

Note: 

• This relaxation does not 
automatically qualify the 
bidder; Evaluation shall be 
carried out based on overall 
compliance. 

In case of any inconsistency, the 
decision of the procuring authority 
shall be final and binding. 

7 Annexure – 1A to 1E, 

Point No. 11, ISO 

Certificate, Page No. 

46-55 

Company 
should have 
ISO Certified 
in field of 
Services:  

Total Marks – 5  

1.                  I
SO 
9001:2015  

ISO Level 
Certifications –  

2.                  I
SO 
27001:2013  

1.                  ISO 
9001:2015 – 1 
Mark  

3.                  I
SO 20000-
1:2011  

2.                  ISO 
27001:2013 – 1 
Mark  

4.                  I
SO 
45001:2008  

3.                  ISO 
20000-1:2011 – 1 
Mark  

5.                  I
SO 
50001:2018  

4.                  ISO 
45001:2008 – 1 
Mark  

Company 
should have 
ISO Certified 
in field of 
Services:  

Total Marks – 5  

1.                  I
SO 
9001:2015  

ISO Level 
Certifications –  

2.                  I
SO 
27001:2013  

1.                  ISO 
9001:2015 – 2 
Mark  

3.                  I
SO 20000-
1:2011  

2.                  ISO 
27001:2013 – 2 
Mark  

 3.                  ISO 
20000-1:2011 – 1 
Mark  

  
 

 
 



 
5.                  ISO 
50001:2018- 1 
Mark  

 

8 6.2.2, Point No. 1, 

Page No. 25 
The Evaluation Committee 
would confirm availability of 
Original Demand Draft for 
Tender Cost and 
Empanelment Fee mentioned 
in Clause no. 3.10.1.  

The Evaluation Committee would 

confirm availability of Original 

Demand Draft for Tender Cost and 

Empanelment Fee mentioned in 

Clause no. 3.8.4.  

9 7.2.1, Security 

Deposit, Page No. 27 

The successful bidder shall 
submit Security Deposit in the 
form of Bank Guarantee as per 
Annexure-15 with BECIL, within 
twenty-one (21) days of the 
date of receipt of Letter of 
Intent or prior to signing of the 
contract, whichever is earlier, 
from a nationalized/scheduled 
bank acceptable to BECIL 
payable on demand, for the due 
performance and fulfilment of 
the contract by the bidder.  

 

The successful bidder shall submit 

Security Deposit in the form of 

Bank Guarantee as per Annexure-

15 with BECIL, within twenty-one 

(21) days of the date of receipt of 

Letter of Intent or prior to signing 

of the contract, whichever is 

earlier, from a 

nationalized/scheduled bank 

acceptable to BECIL payable on 

demand, for the due performance 

and fulfilment of the contract by 

the bidder. 

Security Deposit for the Start-up 
companies (Recognized as a Start-
up by DPIIT under Start-up India.) 
is exempted. 

10 9.1, Point No. (xi), 

Page No. 41 
Wherever required, the 
empanelled vendor shall 
provide MAF (Manufacturers 
Authorization) as per 
required format in the name 
of BECIL.  

Wherever required, the 

empanelled vendor shall provide 

MAF (Manufacturers 

Authorization).  

11 Annexure 13B, 

Point No. 9, 94 

Original date of completion 
(DOC)  

Original date of completion 

(DOC)/Ongoing projects 

Note: For ongoing projects, a CA-

certified copy may be submitted. 

12 Annexures BECIL/Centralized 

Empanelment/2024/03 

BECIL/Centralized 

Empanelment/2024/03 read as 

BECIL/Centralized 

Empanelment/2025/03 

13 Bid end date/time:  

13-04-2026 11:00 AM 

 Bid end date/time:  

20-04-2026 11:00 AM 

Bid opening date/time:  



Bid opening 

date/time:  

13-04-2026 11:30 AM 

20-04-2026 15:00 PM 

 

 

 

 All other terms & conditions of the tender shall remain unaltered.  

 

 

 

S/d  

Dy. General Manager  



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

1 General Query We kindly request you to confirm whether 

bidders are allowed to participate in more 

than one category, subject to fulfillment 

of the respective eligibility criteria.

The bidders may participate in 

higher category only as per their 

eligibility and the bidder 

empanelled for higher category 

will be considered for lower value 

projects also.

2 Annexure-1E, 

Clause no 11, 

page no 55

ISO Certificate Company should have ISO Certified in field 

of Services: 

ISO 9001:2015 

ISO 27001:2013 

ISO 20000-1:2011 

ISO 45001:2008 

ISO 50001:2018                                                                           

                      Technical Evaluation Criteria 

Total Marks – 5 

ISO Level Certifications –  

ISO 9001:2015 – 1 Mark 

ISO 27001:2013 – 1 Mark  

ISO 20000-1:2011 – 1 Mark  

ISO 45001:2008 – 1 Mark 

ISO 50001:2018- 1 Mark 

We humbly request that kindly amend the 

clause, under the PQ Criteria, bidders may 

be required to submit any one of the  

certificates, and submission of all 

certificates may not be made mandatory.

Further, under the TQ Criteria, certificates 

may be evaluated in accordance with the 

applicable marking criteria.

Refer to Point No. 7 of 

Corrigendum No. 6 

Dated:  08.04.2026

3 Page no 61 Annexure - 4 

Bid Submission Form

13. Particulars of EMD As per our understanding, the fee 

mentioned as “EMD Fee” in this format 

refers to the Empanelment Fee, and it 

appears to be mentioned as “EMD Fee” 

due to a typographical error.

Refer to Point No. 4 of 

Corrigendum No. 6 

Dated: 08.04.2026 

4 Annexure - 3 

 

Format of Covering Letter

EMD fee (for each category) (in Rs.) As per our understanding, the fee 

mentioned as “EMD Fee” in this format 

refers to the Empanelment Fee, and it 

appears to be mentioned as “EMD Fee” 

due to a typographical error.

Refer to Point No. 4 of 

Corrigendum No. 6 

Dated: 08.04.2026 

5 Annexure–13

B

Page No. 94

 (Project Citation Format) work certificate can be submitted for 

“Completed / Ongoing Projects

It is certified that the above work has 

been completed successfully in 

accordance with provisions of the 

contract.

amend Annexure–13B

As per EOI

Response to the Pre-bid queries received from the perspective bidders against the EOI BECIL/Centralized Empanelment/2025/03 dated 23.12.2025 issued 

for Back-End Partners/ Vendors/ Associates For Software Development and Application Management

Page 1 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

6 Clause No. - 

3.8.4 & 3.8.5

Page No. 18

Bid received without the 

Empanelment Fee and 

Tender Cost shall be 

rejected

Kindly Exemption Allowed to MSE company 

for Annexure 1 A,B & C.

Already mentioned for 

consideration of the MSE 

company in clause 3.8.5 of the 

EOI

7 Clause No. -

7.2.2	

Page No. 27

The details of Security 

Deposit are as follows:

Annexure-1A	 for Rs 5 

Lakhs

Annexure-1B for Rs. 15 

Lakhs

Annexure-1C for Rs. 30 

lakhs

Annexure-1D for Rs. 50 

lakhs

Request to consider the mentioned  Security 

Deposit, for MSE

Annexure-1A for Rs 2 Lakhs

Annexure-1B for  Rs. 5 Lakhs

Annexure-1C for Rs. 10 lakhs

Annexure-1D for Rs. 15 lakhs

As per EOI

Page 2 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

8 Clause No. 6 

Page No. 48-

49

Annexure-1B

(For Project Value above 

Rs 10 Cr. upto 30 Cr.)

Work experience

The bidders must have 

experience in the 

specialized categories 

mentioned in clause 2.2 

in providing service to 

various State/Central 

Government 

Organizations/PSUs for 

the last five

(05) financial years:

One (01) No. of Project 

amounting to Rupees Rs. 

16 Cr.

OR

Two (02) No. of Projects 

each amounting to Rs. 10 

Cr.

Request to consider the mentioned  work 

Experience, for MSE

 

The bidders must have experience in the 

specialized categories mentioned in clause 

2.2 in providing service to various 

State/Central Government 

Organizations/PSUs for the last five (05) 

financial years:

One (01) No. of Project amounting to Rupees 

Rs. 8 Cr.

OR

Two (02) No. of Projects each amounting to 

Rs. 4 Cr.

OR

Three (03) No. of Projects each amounting 

Rs. 2.50 Cr

As per EOI

9 Clause No. 10

Page No. 47

Bidder should be 

Internationally Certified 

and having CMMI Level III 

Certified from CMMI 

Institute in field of Services 

Or Development 

and	must	be	visible	o

n 

https://www.cmmiinstitute.

com/pars

Request for exemption of CMMI Level III  for 

MSE company.

As per EOI

10 Clause No. - 

3.8.4 & 3.8.5

Page No. 18

Bid received without the 

Empanelment Fee and 

Tender Cost shall be 

rejected

Requested to Kindly Exemption Allowed to MSE 

company 

As per EOI

Page 3 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

11 Clause No. 10

Page No. 47

Bidder should be 

Internationally Certified 

and having CMMI Level III 

Certified from CMMI 

Institute in field of Services 

Or Development 

and	must	be	visible	o

n 

https://www.cmmiinstitute.

com/pars

Requested to Kindly remove for MSE company 

only

As per EOI

12 Page 46  

Annexure 1A 

S.no 5

The Bidders should have 

the latest Bank Solvency 

Certificate from any of the 

Nationalized Bank for Rs. 

50 Lakhs.

Solvency Required from Nationalized Bank We are requesting that kindly accept 

Solvency certificate from Private bank also.

Refer to Point No. 5 of 

Corrigendum No. 6 

Dated: 08.04.2026

13 Page 47  

Annexure 1A 

S.no 

Execution of Project in 

India / Abroad

Marks from Projects Kindly clarify that  only software development 

projects accepted  in this, or will other 

projects also accepted ?

As per EOI

14 What will be the maximum 

number of companies 

empaneled in each 

category?

Kindly clarify There are no restrictions; 

however, a minimum of three (3) 

bidders shall be empanelled in 

each category. In the event that 

fewer than three bidders qualify, 

the respective category shall be 

treated as invalid.

15 Page No. 46 Annexure- 1A point No.-3 

Turnover

The bidder shall have an annual average 

turnover of minimum Rs. 1.67 Cr. from the 

service listed in clause 2.2 in the previous Three 

(03) financial years for i.e. 2022-23, 2023-24 and 

2024-25.

The Government of India support Startups 

and small businesses (MSEs). We kindly 

request you to consider relaxation in turnover 

requirement (₹50–75 lakh) in the previous 

Three (03) financial years for i.e. 2022-23, 

2023-24 and 2024-25. for Startup/MSE's 

Companies.

Refer to Point No. 6 of 

Corrigendum No. 6 

Dated: 08.04.2026

16 Page No. 46 Annexure- 1A point No.-5 

Bank Solvency/ Credit 

facility

The Bidders should have the latest Bank 

Solvency Certificate from any of the Nationalized 

Bank for Rs. 50 Lakhs. 

Please Clarify Bank Credit Limit Letter 

Accepted 

As per EOI

Page 4 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

17 Page No. 47 Annexure- 1A point No.-6 

Work Experience 

The bidders must have experience in the 

specialized categories mentioned in clause 2.2 in 

providing service to various State/Central 

Government Organizations/PSUs for the last 

five (05) financial years: One (01) No. of Project 

amounting to Rupees Rs. 04 Cr. OR Two (02) 

No. of Projects each amounting to Rs.2.50 

Cr. OR Three (03) No. of Projects each 

amounting Rs. 2 Cr. Note 1: Value of 

Consolidated Work Order will be considered as 

inclusive of all taxes. 

The Government of India support Startups 

and small businesses (MSEs). We kindly 

request you to consider relaxation in  

experience in the specialized categories 

mentioned in clause 2.2 in providing service 

to various State/Central Government 

Organizations/PSUs for the last five (05) 

financial years: for Startup/MSE's companies 

as mentioned below:

 One (01) No. of Project amounting to 

Rupees Rs. 02 Cr. OR Two (02) No. of 

Projects each amounting to Rs.1 Cr. OR 

Three (03) No. of Projects each amounting 

Rs. 50 Lakh. Note 1: Value of Consolidated 

Work Order will be considered as inclusive of 

all taxes. 

Refer to Point No. 6 of 

Corrigendum No. 6 

Dated: 08.04.2026

18 Page No. 47 Annexure- 1A point No.-6 

Work Experience 

Total Marks – 20 Aggregate Project Value:  1. 

Rs. 04 Cr. to 07 Cr.– 10 Marks 2. Rs. 07 Cr. to Rs. 10 

Cr.– 15 Marks 3. More than 10 Cr. – 20 Marks 

The Government of India support Startups 

and small businesses (MSEs). We kindly 

request you to consider relaxation in  

experience in the specialized categories 

mentioned in clause 2.2 in providing service 

to various State/Central Government 

Organizations/PSUs for the last five (05) 

financial years: for Startup/MSE's companies 

as mentioned below:

Rs.50 lakh –1 Cr. – 5 marks

Rs.1–2 Cr. – 10 marks

Rs.3–4 Cr. – 15 marks

Above Rs.4 Cr. – 20 marks

Refer to Point No. 6 of 

Corrigendum No. 6 

Dated: 08.04.2026

19 Page No. 47 Annexure- 1A point No.-9 

Technical Employee 

Strength of the Bidder

Present Technical Employee Strength on bidder’s 

Payroll for respective categories as on bidding 

date should be minimum 10. 

The Government of India support Startups 

and small businesses (MSEs). We kindly 

request you to consider relaxation in Present 

Technical Employee Strength marking 

Criteria:2 to 5 employees– 3 Marks

2. 5 to 10 Employees – 5 Marks

3. More than 10 Employees

– 10 Marks

As per EOI

20 Page No. 47 Annexure- 1A point No.-10 

CMMI Certificate for 

execution of the projects

Bidder should be Internationally Certified and 

having CMMI Level III Certified from CMMI 

Institute in field of Services Or Development and 

must be visible on 

https://www.cmmiinstitute.com/pars

The Government of India support Startups 

and small businesses (MSEs). We kindly 

request you to consider relaxation in CMMI 

Certifications. We have all ISO's. It is 

requested to consider MSE's without CMMI 

Certification or give relaxation.

As per EOI

Page 5 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

21 Clause 2.2 Aggregate Project Value:

1.Rs. 04 Cr. to 07 Cr.– 10 

Marks

2.Rs. 07 Cr. to Rs. 10 Cr.– 

15 Marks

3.More than 10 Cr. – 20 

Marks  

Kindly clarify whether the minimum required 

work order value may be relaxed or reduced, 

considering the specialized nature of services

As per EOI

22 Point No. 10 

and Page No 

47

Annexure-1A

(For Project Value upto Rs. 

10 Cr.)

CMMI Certificate for execution of the projects  - 

Bidder should be Internationally Certified and 

having CMMI Level III Certified from CMMI 

Institute in field of Services Or Development and 

must be visible on 

https://www.cmmiinstitute.com/pars

As mentioned in Annexure 2 - Check list that 

"CMMI Certificate/Labour License/Electrical 

License/Any other License required for the 

Project" . So relavant to this point , you are 

requested to pls omit clause of submitting  

"CMMI Certificate for execution of the 

projects  - Bidder should be Internationally 

Certified and having CMMI Level III Certified 

from CMMI Institute in field of Services Or 

Development and must be visible on 

https://www.cmmiinstitute.com/pars"

We are a CMMI Level–verified 

organization and also registered 

as an MSME; therefore, we 

request exemption from 

submission of the CMMI Level III 

certification requirement and 

permission to submit the 

applicable Labour License in 

accordance with Annexure-2 

(Checklist).

As per EOI

23 clause

 The bidders must have experience in the

specialized categories mentioned in clause 2.2 in 

providing service to various State/Central 

Government Organizations/PSUs for the last five 

(05) financial years:

One (01) No. of Project amounting to RupeesRs. 

04 Cr.

OR

 Two (02) No. of Projects each amounting to Rs. 

2.50 Cr.

OR

Three (03) No. of Projects each amounting Rs. 2 

Cr.

Aggregate Project Value:

1. Rs. 04 Cr. to 07 Cr.– 10 Marks

2. Rs. 07 Cr. to Rs. 10 Cr.– 15 Marks

3. More than 10 Cr. – 20 Marks 

For estimated value up to ₹10 Crore, the 

asked requirements appear 

disproportionately high. We request that the 

turnover and project experience criteria may 

be suitably rationalised to align with the 

tender value, enabling capable MSMEs to 

participate meaningfully.

- Annual turnover requirement ranging from 

₹1.67 Crore to ₹15 Crore, and

- Past project experience required is ₹10 

Crore.

As per EOI

24 Bidder should be Internationally Certified and 

having CMMI Level III Certified from CMMI

We further request that CMM/CMMI 

certification requirements may be exempted 

for MSME bidders, in accordance with 

prevailing government and GeM policies, as 

such certifications are often not mandatory 

for MSMEs executing projects within this 

value bracket.

As per EOI

Page 6 of 25
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Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

25 Tender fee (in Rs.)

(Non-refundable) 11,800/-

Empanelment Fee (in Rs.) 

(Non-refundable for

vendors selected for

empanelment)  50,000/-

MSME Exemption as per GeM Guidelines- 

We request that eligible MSME bidders may 

kindly be granted exemptions as applicable 

under GeM provisions, to encourage wider 

participation of competent MSME entities.

Already mentioned for 

consideration of the MSME 

company in clause 3.8.5

26 3.8.4 / Fee 

table, Pg 18

Tender fee & Empanelment 

Fee table

Tender fee is shown as ₹11,800 for all 

categories, while Empanelment Fee varies by 

category. Kindly confirm whether GST is 

included in these amounts, and whether DD 

should be drawn for exact amount or amount + 

applicable taxes (if any).

Clarify “inclusive/exclusive of taxes” for all 

fees.

Prevents bid rejection due to 

incorrect DD value.

Inclusive of all taxes

27 3.8.6, Pg 18 Refund timeline for 

unsuccessful bidders

Clause states Empanelment Fee for 

unsuccessful bidders will be returned within 30 

days of completion of empanelment process. 

Kindly define “completion of empanelment 

process” (date of LOI issuance, MoU signing, 

publication on website, etc.).

Define completion milestone explicitly. Enables bidders to plan 

cashflows and follow-ups 

properly.

As per EOI

28 7.2.2–7.2.4, 

Pg 28

Security Deposit amount & 

validity

Kindly confirm: 1) Format of Security Deposit 

(PBG/DD/FDR/Bank Guarantee) and whether 

Annexure-15 format is mandatory; 2) Whether 

Security Deposit is required category-wise or 

single based on highest category selected; 3) 

Security Deposit validity is 2 years + 6 months  

beyond contract end—how to handle if 

empanelment is extended annually?

Clarify acceptable instruments & extension 

mechanism.

Avoids compliance risk and 

ensures correct banking 

instrument submission.

Annexure 15 is mandatory

For point 2 and 3

Security Deposit required based 

on highest category selected.

29 6.2.2 Stage-1, 

Pg 25–26

Bid Evaluation Stage-1 

(DD/Certificate)

Stage-1 refers to Tender cost & Empanelment 

fee mentioned in Clause 3.10.1, but fee clause 

appears under 3.8 in the document. Kindly 

confirm the correct clause reference for Stage-1.

Correct clause reference in evaluation 

section.

Prevents confusion during bid 

submission & evaluation.

Refer to Point No. 8 of 

Corrigendum No. 6 Dated: 

08.04.2026 

30 9.2, Pg 43–45 Payment Terms Payment terms say milestones will be followed 

as decided by end-user/BECIL. Kindly confirm 

whether, in back-to-back projects, payments will 

be released to vendor on pro-rata basis upon 

partial receipt from client, and whether any 

withholding/retention applies.

Add line: “Payments will be released pro-rata  

upon receipt from client, subject to acceptance.”

Avoids working capital stress for 

vendor during long milestone 

cycles.

As per EOI

Page 7 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

31 9.3, Pg 43–45 MSME waiver of MSMED 

interest

Clause requires bidder to waive rights under 

MSMED Act and waive interest on delayed 

payments. Kindly confirm whether this waiver is 

applicable to all bidders or only those claiming 

MSME benefits, and whether the undertaking is 

mandatory for MSMEs only (Annexure-9).

Restrict waiver clause to projects where 

client payment is back-to-back and clarify 

applicability.

MSME statutory compliance and 

risk acceptance must be clear 

before bidding.

As per EOI

32 8.24, Pg 40 Subcontracting (General 

T&C)

Clause states bidder shall not subcontract entire 

or any portion of work without prior written 

consent. Kindly confirm what constitutes 

“subcontracting” (e.g., cloud hosting/OEM 

support/VAPT agencies) and whether 

specialized third-party services are allowed with 

approval.

Define subcontracting exclusions for 

standard third-party tools/services with 

approval.

Practical execution needs 

specialized audits/tools; clarity 

avoids future disputes.

As per EOI

33 9.4, Pg 43–45 Sub-Contracting (Special 

T&C)

Clause says vendor shall not appoint any 

delegate/sub-contractor; but allows in 

exceptional cases for local areas with BECIL 

approval; also restricts outsourcing and 

blacklisted entities. Kindly clarify precedence 

between 8.24 and 9.4, and whether “delegate” 

includes freelancers/consultants hired by 

vendor.

Add “9.4 will prevail for empanelment 

projects; definitions of 

delegate/subcontractor clarified.”

Removes conflicting 

interpretation risk.

As per EOI

34 6.2.1–6.2.4, 

Pg 80–81

Intellectual Property Rights Deliverables and software become property of 

BECIL/procuring entity and cannot be shared. 

Kindly clarify whether vendor can retain 

ownership of pre-existing 

IP/frameworks/libraries, granting BECIL a 

perpetual license for project use.

Add clause: “Pre-existing IP remains vendor 

property; BECIL gets perpetual, royalty-free 

license for project.”

Protects vendor’s reusable 

assets while ensuring client rights.

At this stage (Empanelment 

stage). The scope of work is 

indicative. The exact scope of 

work will vary for each specific 

project and would depend on the 

requirements of client and will be 

mentioned in the RFP issued by 

BECIL

35 9.1, Pg 43 Responsibilities of vendor Responsibilities include providing 

commercial/technical response within timeline, 

product demos, PPP/BOOT execution if 

required, etc. Kindly confirm whether these 

responsibilities apply only after selection for a 

specific project post-empanelment, not merely 

at empanelment stage.

Clarify applicability “post award of 

project/work order”.

Ensures scope alignment at 

empanelment stage.

At this stage (Empanelment 

stage). The scope of work is 

indicative. The exact scope of 

work will vary for each specific 

project and would depend on the 

requirements of client and will be 

mentioned in the RFP issued by 

BECIL

36 3.4.2(b), Pg 15 Financial bid not required 

in this EOI

Since financial bid is not required and will be 

called later per BOQ, kindly confirm whether 

BECIL will issue separate RFPs only among 

empanelled vendors, and whether the 

empanelment category (1A–1E) will be used as 

an eligibility filter for those RFPs.

Add brief process note: “Separate RFP 

among empanelled vendors; category-wise 

eligibility.”

Helps vendors understand 

selection pathway and plan 

participation.

A separate RFP will be issued by 

BECIL for projects depends upon 

client requirements.

Page 8 of 25



Date: 08-04-2026
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and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

37 As per RFP Eligibility Criteria – Financial As per RFP “The Bidders should have the latest Bank 

Solvency Certificate from any of the 

Nationalized Bank for Rs. 50 Lakhs.”

Kindly clarify whether Bank 

Solvency Certificate issued by 

any Scheduled Commercial 

Bank (including Private Sector 

Banks) for Rs. 50 Lakhs is 

acceptable. We request to amend 

the clause to allow solvency 

certificates from any Scheduled 

Commercial Bank, as these 

banks are RBI-regulated and 

widely accepted.

All Nationalized Bank 

Certificates, including RBI-listed 

Scheduled Commercial Banks 

Certificates, are considered.

38 As per RFP Eligibility Criteria – 

Experience

Clause 2.2 “The bidders must have experience in the 

specialized categories mentioned in clause 

2.2 in providing service to various 

State/Central Government 

Organizations/PSUs for the last five (05) 

financial years: One (01) project of Rs. 4 Cr 

OR Two (02) projects of Rs. 2.50 Cr each 

OR Three (03) projects of Rs. 2 Cr each. 

Note: Value of consolidated work order will 

be considered inclusive of all taxes.”

Kindly consider relaxation of the 

experience criteria to encourage 

wider participation. We request 

amendment as below: One (01) 

project of minimum Rs. 50 

Lakhs OR Two (02) projects of 

minimum Rs. 25 Lakhs each 

OR Three (03) projects of 

minimum Rs. 15 Lakhs each  

(inclusive of all taxes), executed 

for State/Central Government 

Organizations/PSUs during the 

last five (05) financial years.

As per EOI

39 As per RFP Eligibility Criteria – 

Certifications

As per RFP “Company should have ISO certified in the 

field of Services: ISO 9001:2015, ISO 

27001:2013, ISO 20000-1:2011, ISO 

45001:2008, ISO 50001:2018.”

Kindly consider relaxation of 

mandatory ISO certification 

requirements, specifically ISO 

45001:2008 and ISO 

50001:2018, and request that 

these may be treated as 

desirable (non-mandatory)  

certifications. Alternatively, 

bidders having any two or three  

of the above ISO certifications 

(including ISO 9001 / ISO 27001 / 

ISO 20000-1) may be considered 

eligible.

As per EOI
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and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

40 As per RFP Eligibility Criteria – Financial As per RFP “Bidder must have minimum of Rs. 3 Lakhs 

of Paid-up Capital.”

Kindly consider relaxation of the 

Paid-up Capital requirement  

and request to amend the clause 

to minimum Rs. 1 Lakh of Paid-

up Capital, so as to encourage 

participation of MSMEs and 

emerging IT service providers, 

without impacting financial 

capability for service delivery.

As per EOI

41 Sl 03 and Page 

No.46

Turnover The bidder shall have an annual average 

turnover of minimum Rs. 1.67 Cr. from the 

service listed in clause 2.2 in the previous 

Three (03) financial years for i.e. 2022-23, 2023-

24 and 2024-25.

1. 1.67 Cr. to 03 Cr. – 5 Marks

2. 03 Cr. to 05 Cr.– 10 Marks

3. More than 05 Cr. – 15 Marks

The bidder shall have an annual average 

turnover of minimum Rs. 1.67 Cr. from 

IT/ITeS in the previous Three (03) financial 

years for i.e. 2022-23, 2023-24 and 2024-25.

1. 1.67 Cr. to 03 Cr. – 5 Marks

2. 03 Cr. to 05 Cr.– 10 Marks

3. More than 05 Cr. – 15 Marks

This clause create a barrier and 

very specific for all bidders. So 

that we request to department 

kindly amend the clause.

As per EOI

42 Sl 05 and Page 

No.46

Bank Solvency/

Credit facility

The Bidders should have the latest Bank 

Solvency Certificate from any of the Nationalized 

Bank for Rs. 50 Lakhs.

Latest Bank Solvency Certificate:

1. 50 Lakhs to 75 lakhs – 5 Marks

2. 75 Lakhs to 100 lakhs.- 10 Marks

3. More than 100 lakhs – 15 Marks

The Bidders should have the latest Bank 

Solvency Certificate from any of the 

Nationalized Bank/Scheduled Commercial 

Bank for Rs. 50 Lakhs.

Latest Bank Solvency Certificate:

1. 50 Lakhs to 75 lakhs – 5 Marks

2. 75 Lakhs to 100 lakhs.- 10 Marks

3. More than 100 lakhs – 15 Marks

Scheduled Commercial Banks 

are regulated by the Reserve 

Bank of India (RBI) and are 

subject to the same prudential 

norms, financial oversight, and 

compliance standards as 

Nationalized Banks.

Refer to Point No. 5 of 

Corrigendum No. 6 

Dated: 08.04.2026
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43 Sl 06 and Page 

No.47

Work experience The bidders must have experience in the 

specialized categories mentioned in clause 2.2 

in providing service to various State/Central 

Government Organizations/PSUs for the last five 

(05) financial years:

One (01) No. of Project amounting to Rupees 

Rs. 04 Cr.

OR

 Two (02) No. of Projects each amounting to Rs. 

2.50 Cr.

OR

Three (03) No. of Projects each amounting Rs. 2 

Cr.

Note 1: Value of Consolidated Work Order will 

be considered as inclusive of all taxes.

Aggregate Project Value:

1. Rs. 04 Cr. to 07 Cr.– 10 Marks

2. Rs. 07 Cr. to Rs. 10 Cr.– 15 Marks

3. More than 10 Cr. – 20 Marks

The bidders must have experience in the E-

governace services in various State/Central 

Government Organizations/PSUs for the last 

five (05) financial years:

One (01) No. of Project amounting to Rupees 

Rs. 04 Cr.

OR

 Two (02) No. of Projects each amounting to 

Rs. 2.50 Cr.

OR

Three (03) No. of Projects each amounting 

Rs. 2 Cr.

Note 1: Value of Consolidated Work Order 

will be considered as inclusive of all taxes.

Aggregate Project Value:

1. Rs. 04 Cr. to 07 Cr.– 10 Marks

2. Rs. 07 Cr. to Rs. 10 Cr.– 15 Marks

3. More than 10 Cr. – 20 Marks

This clause too specific for all 

bidders, whom have better 

solution as per scope.

As per EOI

44 Sl 10 and Page 

No.47

CMMI

Certificate

for execution of the projects

CMMI Level III Certificate– 2 Marks

CMMI Level IV Certificate– 3 Marks

CMMI Level V Certificate– 5 Marks

CMMI Level III Certificate– 5 Marks We request department kindly 

consider this clause for Annexure-

1A.

As per EOI

45 Sl 11 and Page 

No.47

ISO Certificate ISO Level Certifications –

1. ISO 9001:2015 – 1 Mark

2. ISO 27001:2013 – 1 Mark

3. ISO 20000-1:2011 – 1 Mark

4. ISO 45001:2008 – 1 Mark

5. ISO 50001:2018- 1 Mark

ISO Level Certifications –

1. ISO 9001:2015 – 5 Mark

or

2. ISO 27001:2013 – 5 Mark

or

3. ISO 20000-1:2011 – 5 Mark

We request department kindly 

consider this clause for Annexure-

1A. Because this clause is 

borden for those bidder who want 

to participate in Annexure-1A

Refer to Point No. 7 of 

Corrigendum No. 6 

Dated:  08.04.2026
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46 Annexur

e 1A-1E

(Work

Experien

ce - Sr.

No. 6)

The bidders must have

experience in the specialized

categories mentioned in clause

2.2 in providing service to

various State/Central

Government Organizations/PSUs

for the last five (05) financial

years.

Requested Change: Please modify the

clause to accept work experience

certificates from projects completed in the

last 10 financial years (2015-16 to 2024-

25) instead of only last 5 financial years

(2020-21 to 2024-25).

We have successfully completed

many large and important 

government

projects in earlier years (before 

the last 5

years). These older projects 

demonstrate

more about our strong 

capabili􀆟es and

experience. If only the last 5 

years are

considered, our valuable past 

work

experience will not be counted, 

which

does not give a complete picture 

of our

company's exper􀆟se.

As per EOI

47 Annexur

e 1A-1E

(Work

Experien

ce - Sr.

No. 6)

The bidders must have

experience in the specialized

categories mentioned in clause

2.2 in providing service to

various State/Central

Government Organizations/PSUs

for the last five (05) financial

years.

Question:

1. Should the projects be "completed"

within last 5 FYs (2020-21 to 2024-25),

or can we include "ongoing projects"

awarded during this period?

2. For work order value calculation,

should we exclude GST component

from total project value, or include it as

mentioned in Note 1?

3. Can we club multiple work orders from

the same client under one umbrella

project to meet the minimum value

criteria?

1.  The ongoing projects will also 

be considered upto the value of 

work completed. 

2. Plz refer note under Annexure-

13-B. 

3. The consolidated value is to 

be considered only for multiple 

work orders issued under the 

same agreement/MoU.

48 Annexur

e 1A-1E

(Legal

Entity -

Sr. No. 1)

The Bidder should be a legal

entity i.e. Registered

Company/Partnership

Firm/LLP/Co-operative

society/Proprietorship Firm

registered in India for last One

(01) year as on the date of

publishing of this EOI.

Question:

For calculating company age/existence,

should we count from the date of

incorporation certificate or from the date

of commencement of business?

Also, for consortium/JV bids, whose

registration date will be considered - lead

partner or all partners combined?

We may consider from the date 

of incoporation

Consortium not allowed.

Page 12 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

49 Annexur

e 1A-1E

(Paid-up 

Capital -

Sr. No. 2)

Bidder must have minimum of

Rs. 01 lakh of Paid-up Capital

(varies by category).

Question:

Should we consider only "Paid-up Share

Capital" as shown in Balance Sheet, or 

should we include "Share Application

Money Pending Allotment"?

For LLPs, should we consider "Capital

Contribution" as equivalent to Paid-up

Capital?

As per EOI

50 Annexur

e 1A-1E

(Turnove

r - Sr. No.

3)

The bidder shall have an annual

average turnover of minimum

Rs. 1.67 Cr. from the service

listed in clause 2.2 in the

previous Three (03) financial

years i.e. 2022-23, 2023-24 and

2024-25.

Question:

For FY 2024-25, since audited accounts are

not yet available (current date is January

2026), should we submit provisional

figures certified by CA, or can we submit

figures for FY 2021-22, 2022-23, and 2023-

24 instead?

Also, what documents are acceptable for

proving "turnover from specific services

under Clause 2.2" - can we submit a CA

certificate with project-wise breakup?

Average turnover should be CA 

certified.

51 Annexur

e 1A-1E

(Net

Worth -

Sr. No. 4)

Bidder must have the Positive

average Net worth of Rs. 5 Lakhs

in the previous Three (03)

financial years for i.e. 2022-23,

2023-24 and 2024-25.

Question:

Please clarify the formula for calculating

Net Worth - should it be (Paid-up Capital +

Free Reserves - Miscellaneous Expenditure

- Accumulated Losses) as per traditional

method, or (Total Assets - Total

Liabilities)?

Also, same query as above - how to handle

FY 2024-25 unaudited figures?

Networth should be CA certified. 

Any formula can be used.

52 Annexur

e 1A-1E

(Bank

Solvency

- Sr. No.

5)

The Bidders should have the

latest Bank Solvency Certificate

from any of the Nationalized

Bank for Rs. 50 Lakhs.

Question:

What is the validity period for Bank

Solvency Certificate - should it be dated

within 6 months before bid submission?

Can we submit Solvency Certificate from

scheduled commercial banks (private

sector banks like HDFC, ICICI) or only

PSU/Nationalized banks are acceptable?

As per Annexure 2 point no. 19: 

Solvency Certificate from any 

Nationalized Bank, including RBI-

listed Scheduled Commercial 

Banks Certificates, is considered 

not older than 6 months from the 

date of publishing of the bid.
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53 Annexur

e 13-B

(Experien

ce

Certificat

e)

NOTE: Please note that for the

purpose of eligibility criteria and

marking, the work experience of

the bidder will be taken into

account for only those projects

for which the certificate in

Annexure-13-B has been

submitted along with bid.

Question:

For ongoing projects, what details should

be filled in "Actual date of completion"

field in Annexure 13-B?

Also, if the client has not issued a formal

completion certificate yet, can we submit

"Work Order copy + Payment proof + 

Selfdeclaration"

as alternative documents?

Experience certificate issued by 

clients will be accepted for 

evaluation. Also, bidders have to 

submit the self cerified project 

details as per annexure 13B.

54 Annexur

e 1A-1E

(Pan

India

Offices -

Sr. No. 7)

Bidder should have its offices in

India (varies by category -

minimum 1 to 3 states).

Question:

What documents are acceptable to prove

office presence - registered office lease

agreement, electricity bills, GST

registration address?

Do "project site offices" or "regional sales

offices" count, or only permanent

registered/branch offices registered with

ROC are acceptable?

A copy of the GST Registration 

and the Lease Agreement is 

acceptable.

55 Annexur

e 1A-1E

(Technic

al

Employe

es - Sr.

No. 9)

Present Technical Employee

Strength on bidders Payroll for

respective categories as on

bidding date should be minimum

10 (varies by category).

Question:

Please clarify what qualifies as "Technical

Employee for respective categories":

1. Should they have specific educational

qualifications (B.Tech/MCA) or job roles

(Developer, System Admin, etc.)?

2. Can we include contractual employees

on our payroll, or only permanent

employees?

3. What proof documents are required -

EPF/ESI records, salar

Only the employee on the bidder 

payroll and documents should be 

submitted as per EOI 

56 Clause

3.8.4 &

3.8.5

(Tender

Fee &

Empanel

ment

Fee)

The Bidder shall have to furnish

Tender fee (non-refundable) and

Empanelment Fee in the form of

Demand Draft. Bid received

without the Empanelment Fee

and Tender Cost shall be

rejected. However, MSE Bidder

shall be considered as per

provisions of the relevant Act, on

submission of valid MSE

certificate.

Question:

Can we participate in multiple categories

(e.g., both Annexure 1B and 1C) by

submitting separate bids with separate

Tender Fee and Empanelment Fee for

each category?

Or should we apply only for the highest

category we are eligible for (as vendors

empanelled in higher category are

automatically eligible for lower

categories)?

Bidders should apply for the 

highest category as per eligibility.
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57 Clause

7.2.2

(Security

Deposit)

Security Deposit to be submitted

in the form of Bank Guarantee

within 21 days of Letter of Intent

for empanelment (Rs 5 Lakhs to

Rs 75 Lakhs based on category).

Question:

The Security Deposit amount is very high

(Rs 5-75 Lakhs) for empanelment without

any assured work order. Will this Security

Deposit be adjusted/encashed when we

are awarded actual projects, or is this

separate from project-specific

Performance Bank Guarantees?

Also, can we submit two separate Bank

Guarantees if we get empanelled in

multiple categories?

As per EOI

58 What will be share of the BECIL and the 

empanelled company for a project

At this stage (Empanelment 

stage). The scope of work is 

indicative. The exact scope of 

work will vary for each specific 

project and would depend on the 

requirements of client and will be 

mentioned in the RFP issued by 

BECIL

59 If a bidder qualifies for a higher category, will 

they automatically be eligible for all lower 

categories without additional documentation?

Yes

60 Is experience in private sector projects 

acceptable, or only Government/PSU projects as 

mentioned in Clause 2.2?

As per EOI

61 Will the MoU terms be negotiable, or are they 

fixed as per Annexure-12?

As per EOI

62 Payment terms mention “back-to-back” with 

client payments—can BECIL clarify typical 

timelines for payment release?

As per EOI
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63 Annexure-1A

Page-47

6. Work Experience The bidders must have experience in the 

specialized categories mentioned in clause 2.2 

in providing service to various State/Central 

Government Organizations/PSUs for the last five 

(05) financial years:

One (01) No. of Project amounting to Rupees 

Rs. 04 Cr.

OR

Two (02) No. of Projects each amounting to Rs. 

2.50 Cr.

OR

Three (03) No. of Projects each amounting Rs. 2 

Cr.

Note 1: Value of Consolidated Work Order will 

be considered as inclusive of all taxes.

Aggregate Project Value:

1.Rs. 04 Cr. to 07 Cr.– 10 Marks

2.Rs. 07 Cr. to Rs. 10 Cr.– 15 Marks

3.More than 10 Cr. – 20 Marks

Request you to kindly modify the cluase as 

below:

The bidders must have experience in the 

specialized categories mentioned in clause 2.2 in 

providing service to various State/Central 

Government Organizations/PSUs/ BFSI/ 

Enterprises for the last five (05) financial years:

One (01) No. of Project amounting to Rupees Rs. 

1 Cr.

OR

Two (02) No. of Projects each amounting to Rs. 

50 Lakh.

OR

Three (03) No. of Projects each amounting Rs. 25 

Lakh.

Note 1: Value of Consolidated Work Order will be 

considered as inclusive of all taxes.

Aggregate Project Value:

1.Rs. 25 lakh. to 50 Lakh.– 10 Marks

2.Rs. 50 Lakh. to Rs. 1 Cr.– 15 Marks

3.More than  1 Cr. – 20 Marks

We would request to amend the 

clause to encourage wider 

participation, particularly from 

firms and professionals who have 

recently started their practice and 

are registered as MSMEs.

At the current project value 

asked, many capable bidders 

entities may not meet the 

eligibility thresholds despite 

possessing the required technical 

competence and resources.

Refer to Point No. 6 of 

Corrigendum No. 6 

Dated: 08.04.2026

64 Annexure-1A

Page-47

11.ISO Certifications Company should have ISO Certified in field of 

Services:

1. ISO 9001:2015

2. ISO 27001:2013

3. ISO 20000-1:2011

4. ISO 45001:2008

5. ISO 50001:2018

Request you to kindly modify the cluase as 

below:

Company should have any 3 ISO Certified in field 

of Services:

1. ISO 9001:2015

2. ISO 27001:2013

3. ISO 20000-1:2011

4. ISO 45001:2008

5. ISO 50001:2018

Refer to Point No. 7 of 

Corrigendum No. 6 

Dated:  08.04.2026

65 Clause No 

3.8.5 Page No 

185

Bid received without the 

Empanelment Fee and 

Tender Cost shall be 

rejected outright as non-

responsive. No further 

communications, in this 

regard, shall be entertained 

by BECIL. However, MSE 

Bidder shall be considered 

as per provisions of the 

relevant Act, on submission 

of valid MSE certificate.

We understand that if we produce our MSME 

Certificate, then we are exempted from paying 

the Empanelment Fee.  Please confirm

As per clause 3.8.5: MSE Bidder 

shall be considered as per 

provisions of the relevant Act, on 

submission of valid MSE 

certificate
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66 Clause 3.4.5.1

Page No 16

Bid Submission Should be bids be submitted as Hard Copy or 

will a Soft Copy of the bid be acceptable, Please 

clarify

Hard copy only.

67 Clause 2.2.10

Page No 9

University Management 

Systems (UMS)/ Integrated 

Hospital Management 

Information Systems 

(IHMIS),

Is the bidder expected to empanel for both 

University Management as well as Integrated 

Hospital Management Information System

Or

Can a bidder only get empaneled for only 

Integrated Hospital Management Information 

System,

Please clarify

UMS and HMIS are mentioned 

for reference purposes only. At 

this stage (Empanelment stage). 

The scope of work is indicative. 

The exact scope of work will vary 

for each specific project and 

would depend on the 

requirements of client and will be 

mentioned in the RFP issued by 

BECIL

68 Clause 2.2.10

Page No 10

ABDM Certified Is it mandatory for the bidder to submit the 

ABDM Certificate

Can this requirement read as ABDM 

Compliant instead of Certified

We are in the process of getting 

ABDM Certified but our HMIS 

product is ABDM Compliant

As per EOI

69 Prequalification 

 Annexure

Point 6 ? Work 

Experience

The bidders must have 

experience in the 

specialized categories 

mentioned in clause 2.2 in 

providing service to various 

State/Central Government 

Organizations/PSUs for the 

last five (05) financial years:

One (01) No. of Project 

amounting to Rupees Rs. 

04 Cr.

OR

?                     Two (02) 

No. of Projects each 

amounting to Rs. 2.50 Cr.

 

OR

Three (03) No. of Projects 

each amounting Rs. 2 Cr.

Can be bidder demonstrate similar projects 

executed in Private Organized as well.

Or

Is it mandatory to show similar projects in State / 

Central  Government Agencies / PSUs Only

Can this also include Private Organization 

other than State / Central and PSU 

Organizations

As per EOI
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70 Prequalification 

 Annexure

Point 10 ? 

CMMI 

Certification 

for Work 

Experience

Bidder should be 

Internationally Certified 

and having CMMI Level III 

Certified from CMMI 

Institute in field of Services 

Or Development and must 

be visible on 

https://www.cmmiinstitute.

com/pars

Mandatory CMMI Certification Can you consider ISO 9001 Certification 

instead of CMMI Certification

We have initiated the CMMI 

Certification process and will take 

some time to get the certification.

As per EOI

71 Clause No. 11, 

Page No. 55

ISO Certification (Pre-

Qualification criteria & 

Technical evaluation 

criteria)

Company should have ISO Certified in field of 

Services: 

1. ISO 9001:2015 

2. ISO 27001:2013 

3. ISO 20000-1:2011 

4. ISO 45001:2008 

5. ISO 50001:2018 

Minimum Pre-qualification Criteria 

Request you to kindly amend this clause as 

below:

The Bidder shall possess a minimum of any four 

(4) valid ISO certifications, issued by an 

accredited certification body and valid as on the 

date of bid submission. The acceptable ISO 

certifications shall include:

1. ISO 9001:2015 

2. ISO 27001:2013 

3. ISO 20000-1:2011 

4. ISO 14001

5. ISO 45001:2008

6. ISO 50001:2018

For the purpose of eligibility, ISO 45001 and ISO 

50001 shall be treated as optional  

certifications. Submission of these certifications 

shall not be mandatory, provided the Bidder fulfils 

the requirement of possessing any four (4) ISO 

certifications from the above list. ISO 14001 shall 

be accepted as a valid and applicable 

certification under this clause.

Technical Evaluation (Marking) 

Request you to kindly amend this marking 

criteria as below:

Total Marks:

This amendment ensures 

adherence to established public 

procurement principles of fair 

competition, proportional 

qualification criteria, and wider 

participation, while continuing to 

safeguard governance, quality 

assurance, and compliance 

requirements appropriate to IT 

and software service delivery 

projects.

Refer to Point No. 7 of 

Corrigendum No. 6 

Dated:  08.04.2026
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and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

72 Clause No. 

3.8.4, Page 

No. 18

Clause No. 7.2 

Page No. 27

Empanelment Fee

& 

Security Deposit

Empanelment Fee

Annexure-1A : 50,000/-

Annexure-1B : 1,00,000/-

Annexure-1C : 1,50,000/-

Annexure-1D : 2,50,000/-

Annexure-1E : 5,00,000/-

Security Deposit

Annexure-1A : Rs 5 Lakhs

Annexure-1B : Rs 15 Lakhs

Annexure-1C : Rs. 30 lakhs

Annexure-1D : Rs. 50 lakhs

Annexure-1E : Rs. 75 lakhs

Kindly consider reduction of the Empanelment 

Fee across the applicable project value slabs, as 

well as reduction of the Security Deposit  

requirement at the empanelment stage.

In Government and PSU 

empanelment processes, the 

empanelment fee is generally 

kept nominal, particularly where 

the fee is non-refundable, and 

bidders are also required to 

furnish Security Deposit / 

Performance Security at the 

empanelment stage. Considering 

the cumulative upfront financial 

commitments towards Tender 

Fee, non-refundable 

Empanelment Fee, and Security 

Deposit (as per Clause 7.2), the 

proposed reduction would be 

aligned with prevailing 

Government empanelment 

practices and would facilitate 

wider participation without 

impacting the empanelment 

process.

As per EOI

73 Clause No. 2 

Page No. 50

Annexure-1C Paid-up Capital: Bidder must have minimum of 

Rs. 6 lakhs of Paid-up Capital

With reference to the eligibility criterion, we 

wish to inform you that we have recently 

enhanced our paid-up capital to meet the 

requirement. The updated details will be 

reflected shortly on the MCA website and can 

also be verified by BECIL. We request your 

kind consideration to allow us to participate in 

the higher category for empanelment.

As per EOI
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74 Clause No. 6 

Page No. 50

Annexure-1C Work experience: The bidders must have 

experience in the 

specialized categories mentioned in clause 2.2 

in providing service to various State/Central 

Government Organizations/PSUs for the last five 

(05) financial years: 

• One (01) No. of Project amounting to Rupees 

Rs. 36 Cr. 

OR 

• Two (02) No. of Projects each amounting to 

Rs. 22.50 Cr. 

OR 

• Three (03) No. of Projects each amounting Rs. 

18.00 Cr. 

Note 1: Value of Consolidated Work Order will 

be considered as inclusive of all taxes.

With reference to the eligibility criterion, we 

request that private listed companies (listed 

on BSE or NSE) and private company 

experience be included to enable greater 

participation.

Will encourage wider 

participation and ensure 

competitive and capable bidders.

As per EOI

75 Clause No. 11 

Page No. 51

Annexure-1C ISO Certificate: Company should have ISO 

Certified in field 

of Services: 

1. ISO 9001:2015 

2. ISO 27001:2013 

3. ISO 20000-1:2011 

4. ISO 45001:2008 

5. ISO 50001:2018 

With reference to the eligibility criterion, ISO 

45001:2008 and ISO 50001:2018 primarily 

relate to international standards for 

occupational health and safety and energy 

management systems and are generally 

applicable to organizations such as 

production units or factories. We believe 

these certifications are not essential for this 

empanelment. We therefore request you to 

kindly amend this clause and remove the 

requirement for these ISO certifications.

These certifications are not 

directly relevant to cloud service 

delivery; removal will enhance 

participation without impacting 

quality.

Refer to Point No. 7 of  

Corrigendum No. 6 

Dated:  08.04.2026

76 Clause No. 

3.8.4 Page No. 

18

3.8 Correspondence with 

Bidder 

Empanelment Fee and Tender fee We respectfully request waiver of the tender 

fee and empanelment fee for this process, as 

such fees are generally not levied by most 

PSUs and Government departments.

Waiver will encourage wider 

participation and emerging 

technology providers, and will 

align the process with standard 

government procurement 

practices.

As per EOI
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77 Clause No. 

7.2.2 Page No. 

27

7.2  Security Deposit Security Deposit: details of Security Deposit are 

as follows: 

Annexure no.   Project Value                        

Security Deposit 

Annexure-1A    Upto Rs. 10 Cr.                     Rs 5 

Lakhs 

Annexure-1B    Rs. 10 Cr. to Rs. 30 Cr.         Rs. 

15 Lakhs  

Annexure-1C    Rs. 30 Cr. to Rs. 60 Cr          Rs. 

30 lakhs 

Annexure-1D    Rs. 60 Cr. to Rs. 100 Cr.      Rs. 

50 lakhs 

Annexure-1E    More than Rs. 100 Cr.         Rs. 

75 lakhs  

We request that the security deposit be 

collected at the time of individual tender 

participation on a tender-to-tender basis, 

rather than at the initial empanelment stage

This will reduce the upfront 

financial burden on empanelled 

vendors and ensure that the 

security deposit is directly linked 

to actual project participation.

As per EOI

78 Section 9 Page 

No. 43

9.1 (ix) Special Terms & 

Conditions 

The empanelled vendor shall respond to each 

request for quotation raised by BECIL within 

stipulated time decided by BECIL. In case the 

empanelled vendor fails to respond to BECIL’s 

EOI/RFP on 03 successive occasions, BECIL 

may at its discretion cancel the empanelment of 

the vendor and forfeit the Empanelment fee and 

Security Deposit.

We request you to kindly amend this clause. 

In certain cases, BECIL may issue EOI/RFPs 

that are specific to particular OEM products 

or services. If an empanelled vendor does 

not offer those specific OEM solutions, they 

may be unable to participate in such bids. 

Treating such non-participation as a failure to 

respond could lead to unjustified cancellation 

of empanelment and forfeiture of fees. 

Therefore, we request that non-submission in 

cases where the scope does not align with 

the vendor’s offered products/services may 

be excluded from the count of non-responses.

We request BECIL to kindly 

amend this clause to ensure that 

non-participation in EOI/RFPs 

issued for specific OEM products 

or services not offered by an 

empanelled vendor is not treated 

as a failure to respond or grounds 

for cancellation of empanelment

As per EOI

79 Suggestion: We request BECIL to introduce 

a new clause allowing bidders, in case of 

ongoing projects, to submit the work order 

along with a CA certificate clearly mentioning 

invoices and billing done up to the BECIL 

tender submission date, where the 

completion certificate is not available.

Refer to Point No. 11 of 

Corrigendum No. 6 

Dated:  08.04.2026

80 Clause No. 

2.2.10, Page 5

scope of work ERP solutions to University Management 

System (UMS) and Integrated Hospital 

Management Information System (IHMIS)

We respectfully request that this clause be 

revised to include ERP solutions deployed or 

delivered in State/Central Government 

organizations and PSUs, rather than limiting 

it to UMS and IHMIS.

UMS and HMIS are mentioned 

for reference purposes only. The 

EOI is for any software 

development depending on 

clients requirement. 

81 extension of the bid submission deadline by 

7 to 10 days 

Already Extended
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82 Clause 2.2 & 

2.2.10 (Page 

8–11)

Scope of Work & Indicative 

Applications

Clause 2.2.10, On Page 9, the EOI explicitly 

mentions UMS and IHIMS as indicative 

applications. Please clarify whether projects 

executed in Agriculture and allied Government domains  

or similar e-Governance systems shall be considered as 

valid experience under Clause 2.2 for eligibility and 

technical evaluation.

Request to Amend Clause 2.2 (Page 9) to 

explicitly include Agriculture sector enterprise 

applications such as Farmer Advisory Portals, 

Agriculture MIS, Crop Advisory Systems, Agriculture 

DBT/Subsidy Platforms and other integrated digital 

agriculture systems alongside UMS and IHIMS.

Agriculture Management & Farmer Advisory System 

(AMFAS)

It aims to digitize, integrate and streamline agricultural 

advisory, scheme delivery, monitoring and farmer-

centric services under a unified digital platform for 

Central/State Agriculture and allied Departments.

Scope Includes:

I. Design, development, customization and 

deployment of centralized Agriculture IT systems / 

Farmer Advisory Portals / Agriculture Management 

Information Systems (Agri-MIS) with MIS dashboards 

and analytics.

II. Core modules including but not limited to: Farmer 

Registration & Profiling, Crop & Land Records 

Management, Advisory & Extension Services, Scheme 

& Subsidy (DBT) Management, Crop Insurance & 

Claims Tracking, Soil Health & Input Management, 

Weather Advisory & Alerts, GIS-based Farm Plot 

To avoid restrictive interpretation 

of scope limited only to Education 

and Healthcare domains and to 

ensure fair participation of eligible 

Government IT solution providers.

UMS and IHIMS are only for 

reference purpose EOI related to 

software application and 

mangement scope of work can 

only be communicated at RFP 

satge.

83 Clause 2.2.10 

& Note below 

Clause 2.2 

(Page 11)

Indicative Nature of Scope The document states that the scope of work and 

indicative applications are “subjective/indicative 

and not limited”. Please confirm that UMS and IHIMS 

are not mandatory or exclusive domains, and experience 

in other Government IT applications aligned to software 

development and application management shall be 

treated at par.

Add clarification stating that UMS and IHIMS 

are non-exclusive examples and do not restrict 

eligibility or scoring.

To eliminate ambiguity during 

evaluation and prevent 

unintended exclusion of 

otherwise eligible bidders.

UMS and IHIMS are only for 

reference purpose EOI related to 

software application and 

mangement scope of work can 

only be communicated at RFP 

satge.

84 Annexure-1A, 

Point 6 (Page 

47)

Work Experience Criteria Under Annexure-1A, work experience is required 

in “specialized categories mentioned in Clause 

2.2”. Please clarify whether domain specificity 

(Education/Healthcare) is mandatory or whether 

technical nature of work such as custom application 

development, portals, dashboards, MIS, workflow 

systems, integrations, hosting and O&M will be the 

primary basis for evaluation.

UMS and IHIMS are only for 

reference purpose EOI related to 

software application and 

mangement scope of work can 

only be communicated at RFP 

satge.

Page 22 of 25



Date: 08-04-2026

S.No. Clause No. 

and Page No.

Clause Reference Points on which Clarification required Proposed amendment, if any Reason for amendment, if any BECIL Response

85 Annexure-1A, 

Technical 

Evaluation 

(Page 46–47)

Technical Evaluation 

Consistency

Please confirm that no additional preference or 

weightage shall be given specifically for UMS or IHIMS 

projects during technical scoring, and all eligible 

Government IT projects shall be evaluated uniformly.

UMS and IHIMS are only for 

reference purpose EOI related to 

software application and 

mangement scope of work can 

only be communicated at RFP 

satge.

86 Annexure-1A, 

Point 11 (Page 

47)

ISO Certification 

Requirement

Annexure-1A includes ISO 50001:2018 (Energy 

Management System) as part of the ISO 

certifications for technical evaluation. Please 

clarify the relevance and applicability of ISO 

50001:2018 for software development and application 

management services, particularly where the bidder is not 

operating energy-intensive infrastructure such as data 

centers.

Request to remove ISO 50001:2018 from the 

list of ISO certifications under Annexure-1A 

OR make it optional/non-scoring for software 

development and application management categories.

ISO 50001:2018 is primarily 

applicable to organizations with 

significant energy consumption 

and may not be relevant for pure 

software development and 

application management service 

providers, hence its inclusion 

may unintentionally restrict fair 

competition.

Refer to Point No. 7 of 

Corrigendum No. 6 

Dated:  08.04.2026

87 Annexure-2 

Point 16 

Statutory Registrations

Labour Department 

Registration

We are registered under the Shop & Establishment 

Act. Kindly clarify whether Shop & Establishment Act 

Registration may be considered in lieu of Labour 

Department Registration for compliance with the above 

clause.

Request to kindly consider Shop & 

Establishment Act Registration in lieu of 

Labour Department Registration.

Request to consider Shop & 

Establishment Act Registration as 

acceptable compliance.

As per EOI

88 Annexure-13-B Experience Completion / 

On-Going Work Certificate

Obtaining the Experience Certificate from 

Government clients strictly in the format 

prescribed at Annexure-13-B is difficult, as 

Government departments generally issue 

experience certificates in their own 

standard/general formats. Kindly clarify whether 

the bidder may submit the required experience 

details on the bidder’s letterhead, duly signed 

and stamped, along with supporting documents 

such as work order and client-issued completion 

certificate.

Request to kindly confirm whether the bidder 

is allowed to submit experience details on the 

bidder’s letterhead along with supporting 

documents in lieu of the prescribed Annexure-

13-B format.

Request to kindly confirm 

whether the bidder is allowed to 

submit experience details on the 

bidder’s letterhead along with 

supporting documents in lieu of the 

prescribed Annexure-13-B format.

Experience certificate issued by 

clients will be accepted for 

evaluation

89 Checklist Bank Solvency/ Credit 

facility:

Solvency Certificate from any Nationalized Bank, 

not older than 6 months from the date of 

publishing of bid

We request acceptance of solvency 

certificates issued by RBI-listed Scheduled 

Commercial Banks also.

Refer to Point No. 5 of 

Corrigendum No. 6 

Dated: 08.04.2026

90 Checklist Technical Employee 

Strength of Bidder/ 

Specialized Professionals:

Certificate from CA firm/Statutory Auditor clearly 

stating the number of Technical employees on 

bidder’s Payroll for respective scope of work, as 

on bidding date

We request you to accept 

declaration/undertaking from HOD of Human 

Resources department along with last 3 

months EPF challan copy instead of 

Certificate from CA firm/Statutory Auditor.

Refer to Point No. 3 of 

Corrigendum No. 6 

Dated: 08.04.2026

91 Checklist Turnover Certificate from the Statutory Auditor/CA on 

Turnover details along with Audited & Certified 

Balance Sheet and Profit/Loss Account for the 

last 3 (Three) Financial Years (2022-23, 2023-24 

and 2024-25)

We request the department to kindly consider 

the Turnover certificate along with audited 

and certified Balance Sheet and Profit & Loss 

Account for FY 2022-23 and FY 2023-24, 

and unaudited/provisional financial 

statements for FY 2024-25, duly certified by 

the Statutory Auditor/CA

As per EOI
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92 extension of the bid submission deadline by 

10 to 15 days

Already Extended

93 10, Page No.: 

45

CMMI Certificate for 

execution of the projects

Bidder should be Internationally Certified and 

having CMMI Level III Certified from CMMI 

Institute in field of Services Or Development and 

must be visible on

https://www.cmmiinstitute.com/pars

Bidder should be CMMI Certified in field of 

Services Or Development

Certification specifically from the 

mentioned CMMI Institute should 

not be mandatory and may be 

considered for all bidders who 

are CMMI compliant.

As per EOI

94 extension of the bid submission deadline by 

7 days

Already Extended

95 Do we need to give Bank guarantee document 

with the bid submission.

The Security Deposit in the form 

of Bank Guarantee is required to 

be given by the successful bidder 

on empanelment (refer clause 

7.1)

96 Since we don’t have an account in a 

Nationalised bank, for how much amount can we 

have theSolvency certifi cate for?

All Nationalized Bank 

Certificates, including RBI-listed 

Scheduled Commercial Banks 

Certificates, are considered.

97 As we have projects abroad, hope that will be 

considered while giving marks.

Any projects as per EOI criteria 

will be considered.

98 extension of the bid submission deadline by 

2 weeks

Already Extended

99 Page No.- 57 Annexure -2 (Checklist) 

Point 19

Bank Solvency/ Credit facility

(Solvency Certificate from any 

Nationalized Bank, not older 

than 6 months from the date of 

publishing of bid)

It is requested to kindly allow submission of 

Solvency Certificate issued by any Scheduled 

Commercial Bank (including Cooperative / Private 

Sector Banks) regulated by RBI, instead of restricting it 

only to Nationalized Banks.

HTP Global Technologies Pvt. 

Ltd. maintains its primary banking 

relationship with Saraswat Bank, 

which is a Scheduled 

Commercial Bank regulated by 

the Reserve Bank of India. 

Restricting solvency certificates 

only to Nationalized Banks may 

limit participation of otherwise 

eligible and financially sound 

bidders. Allowing certificates from 

any RBI-regulated Scheduled 

Commercial Bank will enhance 

competition without 

compromising financial due 

diligence.

Refer to Point No. 5 of 

Corrigendum No. 6 

Dated: 08.04.2026

100 Tender/EOI Fee Whether the tender fee is mandatory for re-

empanelment, or any waiver is applicable for 

previously empaneled vendors.

Fee is mandatory
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101 Security Deposit / 

Empanelment Fee

Kindly confirm the applicable security 

deposit/empanelment fee for the Associate – 

Software Development category, and whether 

any relaxation/adjustment is available due to our 

earlier empanelment.

Please refer EOI for the security 

deposit/empanelment fee.

102 Validity & Renewal Process Whether re-empanelment is treated as a fresh 

application or renewal, and if any additional 

documents are required.

Renewal

103 With reference to the above-mentioned EOI, we 

respectfully request an extension of the bid 

submission date by 7–10 days from the original 

due date of 02 March 2026.

Already Extended

104 With reference to the above-mentioned EOI, we 

respectfully request an extension of the bid 

submission date by 7–10 days from the original 

due date of 02 March 2026.

Already Extended

105 With reference to the above-mentioned EOI, we 

respectfully request an extension of the bid 

submission date by 7–10 days from the original 

due date of 02 March 2026.

Already Extended

106 We are in the process of preparing our bid and 

request some additional time to complete the 

submission. We kindly request an extension of 

the bid submission due date by 7–10 days.

Already Extended

107 We kindly request your consideration in granting 

an extension of the submission deadline. Please 

let us know if any further information or formal 

request is required from our side.

Already Extended

108 We are a LLP firm working in IT Sector. We wish 

to get empanelled in BECIL as vendor for 

Software/ IT projects. Kindly send us the weblink 

to know the process, terms and conditions etc, I 

can visit BECIL office if need be.

As per EOI

109 Annexure 1A Point No. 10 CMMI Level certification We therefore respectfully request you to 

kindly amend/clarify Point No. 10 of 

Annexure-1A to state:

“CMMI Level 5 Certification issued by any 

internationally recognized and accredited 

appraisal / certification body shall be 

acceptable.”

As per EOI
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