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has been independently assessed by QRO 

and is compliant with the requirement of: 

ISO/IEC 20000-1:2018 

INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT 
 

For the following scope of activities: 
 
 

SERVICE MANAGEMENT SYSTEM IS APPLICABLE TO CONSULTANCY, MAINTENANCE & SUPPORT 

SERVICES IN THE FIELD OF STRATEGIC PROJECTS (DEFENCE, PARA-MILITARY & LEAS), DRONES/ 

COUNTER DRONES/UAV, MRO AEROSPACE, SOLAR & RENEWABLE ENERGY, BROADCASTING, ICT 

PROJECTS , ELECTRONIC SURVEILLANCE SAFETY & SECURITY, TV & RADIO BROADCAST ENGINEERING & 

RELATED MANPOWER PLACEMENT (GENERAL & STRATEGIC) 
 
 

Date of Certification: 2nd July 2025                     2nd Surveillance Audit Due: 1st July 2027  

1st Surveillance Audit Done: 1st July 2026           Certificate Expiry: 1st July 2028 
 

 

Certificate Number: 305025070298SM 


